
15h00 Opening of the webinar and welcoming remarks
Ivana d’Alessandro, Head of Unit, Intercultural Cities, Council of Europe
Andrea Wickström, Project Officer, Intercultural Cities, Council of Europe

15h15 Why do we need intercultural competence training for local officials?
Marta Perez Ramirez, ICC expert
Vila Verde, Alexandria Cerqueira, Senior specialist
Bilbao, Ekain Larrinaga Muguruza, Immigration Unit

16h00 How can cities organise intercultural competence training?
Carla Calado, ICC expert
Camden, Ruhie Fyjun Ali, Diversity & Inclusion Programme Officer and Alison 
Morris, Diversity & Inclusion Programme Officer

16h30 How can we cooperate to increase intercultural competence?
Simone Pettorruso, ICEI, NET-IDEA project
Kseniya Rubicondo, ICC-UA, Intercity project
Bob White, ICC-REMIRI, A Canadian example

16h45 Discussion and closing 


