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A recap - “The Foothills of Genocide”
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THE UK APPROACH TO ONLINE HATE CRIME

THE CHALLENGES

• Jurisdiction 

• Capacity versus Prevalence 

• Disparity of Legislation and policy 
• We don’t even agree what hate speech is 

• Lack of International Collaboration 

• Disparate Industry  

• Pace of Change 

• Emerging as area of interest for 
academia but slow results 
• Long-term impact on communities 
• Motivation on Perpetrators



Adama Dieng  
UN Special Advisor on Genocide Prevention



Assessing Harm

Need to consider: 

• The speaker 

• Their reach 

• The platform 

• The audience 

• How vociferous is the speech? 

• Level of influence 

The most vociferous is not necessarily the most harmful
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‘Critical Incident’ Management



‘Critical Incident’ Management 
Gold Group
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First Response to 
complaints

Centre of Excellence

Single Point of Contact to 
Industry

Early Warning of Threats

Support function to Police 
and Partners

National Online Hate Crime Hub



Measuring Hate Speech



Parliament 
Prorogued 

Measuring Hate Speech



Hate Speech - A Five Strand Response



Hate Speech - A Five Strand Response
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Hate Speech - A Five Strand Response

‘Meets’ 
President 

Trump at UN



TWO CASE STUDIES 
FROM THE UK

“PUNISH A MUSLIM” LETTERS



‘Punish a Muslim Letters’
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Who Should Challenge Fake Reporting?
The State, Industry or Civil Society? 



Who Should Challenge Fake Reporting?
The State, Industry or Civil Society? 



Who Should Challenge Fake Reporting? 



Who Should Challenge Fake Reporting? 



TWO CASE STUDIES 
FROM THE UK

ANTI-JEWISH MARCH



Golders Green Protest - July 2015



Golders Green Protest - July 2015



Golders Green Protest - July 2015



Golders Green Protest - July 2015
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