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The victim will need to be
able to receive effective
and comprehensive support
(psychological, legal, medical)
in one location.

Following Istanbul Convention ratification, how will the system need
to be improved?
Law enforcement officials and specialised services that provide assistance to victims such as shelters, hospitals and social support centres will need to be housed
in the same building and work together in a coordinated manner, where appropriate. The establishment of effective interdepartmental cooperation with clear
protocols will be vital.
The establishment of sexual violence referral centres for victims will be needed.
Training of employees of specialised services and law enforcement agencies will
be required to support the quality of their work with victims.
How does it work in Ukraine now?
To get help a victim needs to contact several different institutions, which can be
located at great distance from each other.
Often, law enforcement agencies and specialised services do not smoothly interact, do not know standards of work with the victim, and cannot provide adequate support due to their own prejudices about domestic violence.
The victim’s needs are not addressed due to a lack of access to support services.

The victim will need to be
able to access a shelter
in the nearest city, at any time
of the day or night, and stay
there with her children,
if necessary.

Following Istanbul Convention ratification, how will the system need
to be improved?
It will be obligatory for the number of shelters for victims to meet the following
parameters: one family accommodation (for the woman and her children) per
10,000 population.
Shelters will be required to work around the clock, with qualified personnel to
provide help to victims. Their safety and confidentiality should be ensured.
Such shelters will need to be financed by the state.
How does it work in Ukraine now?
There are not enough shelters for victims in Ukraine, especially in small cities and
rural areas. Existing shelters are only partially funded from state or local budgets.
Most of them are maintained by public organisations.
Some of the existing shelters do not meet the principles of specialisation: they
provide services to pregnant women, people in difficult life circumstances or other
groups, but do not focus exclusively on supporting victims of domestic violence.

Cases of violence against
women will need to be
investigated within
a reasonable time, regardless
of the victim’s statement.

Following Istanbul Convention ratification, how will the system need
to be improved?
Law enforcement agencies will need to investigate cases of physical violence,
sexual violence including rape, forced marriage, female genital mutilation, forced
abortion and forced sterilisation regardless of the presence or absence of a statement from a victim.
It will be mandatory for the investigation to be conducted within a reasonable time.
How does it work in Ukraine now?
According to the Criminal Procedure Code of Ukraine, cases of domestic violence,
marital coercion, rape, sexual violence and sexual coercion are investigated only
after a statement from the victim. If a victim refuses to make a statement (e.g.
under pressure), the investigation will be terminated.
In addition, if a victim does not turn to law enforcement agencies within the
specified time, an offender is released from liability.

The victim will need
to be able to seek
compensation.

Following Istanbul Convention ratification, how will the system need
to be improved?
It will be required that the victim has the right to claim compensation from perpetrators for any of the offenses established in accordance with the Convention.
State compensation will need to be awarded to those who have suffered serious
bodily injury or impairment of health, insofar as the damage is not covered by
other sources, such as the offender, insurance or public health and social security.
How does it work in Ukraine now?
The victim does not have a guaranteed right to claim compensation from the
offender or the state.

Mandatory mediation between an offender and
a victim in relation to all forms of violence covered
by the Convention will need to be prohibited.
Following Istanbul Convention ratification, how will the system need
.to be improved?
A ban on mandatory alternative dispute resolution, including mediation for all
forms of violence covered by the Convention will be required. This is because the
victim of violence cannot participate on an equal level with the perpetrator.
How does it work in Ukraine now?
Courts and law enforcement apply mediation and alternative dispute resolution
for an offender and a victim.

The perpetrator’s parental
rights may be limited if
domestic violence is
committed in the presence
of a child or against
the child itself.

Following Istanbul Convention ratification, how will the system need
to be improved?
According to the Istanbul Convention, the state may adopt measures in relation
to perpetrators, such as withdrawal of parental rights, if it is in the best interests
of the child which may include the safety of the victim, and could not have been
guaranteed in any other way. Other sanctions could include monitoring or supervision of convicted persons.
How does it work in Ukraine now?
Committing domestic violence in the presence of a child or against a child is not
a ground for deprivation of parental rights. Exceptions are cases where it has
been proven that an offender is abusing a child or has already been convicted of
an intentional criminal offence against a child.

Migrant women in Ukraine
will need to benefit from
protection against violence,
including domestic violence.

Asylum-seeking women who claim asylum on the basis of their experiences
of violence against women will need to be able to tell their story in a procedure that is sensitive to the traumatic nature of their experiences.
Following Istanbul Convention ratification, how will the system need
to be improved?
Migrant women will need to be able to separate from their abusive partner or husband without losing the right to remain in Ukraine or risking deportation.
It will further be compulsory that migrant and asylum seeking women have access
to support services and shelters irrespective of their residence status in Ukraine.
It will be required that asylum seeking women in Ukraine have the opportunity to
be interviewed by a female asylum case manager with the help of a trained and
female interpreter in a gender-sensitive procedure, after having been informed of
the importance of her experiences of violence against women for her asylum claim.
How does it work in Ukraine now?
At the practical and legislative level, no attention is paid to the protection of migrant women or asylum-seeking women who have suffered domestic violence,
nor to the fact that experiences of violence against women in the country of origin may give rise to international protection.
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The Council of Europe is the continent’s leading human rights organisation.
It comprises 47 member states, including all members of the European Union.
All Council of Europe member states have signed up to the European
Convention on Human Rights, a treaty designed to protect human rights,
democracy and the rule of law. The European Court of Human Rights
oversees the implementation of the Convention in the member states.

