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Functioning of the 24/7 Network of contact points

Secretariat of the Network

» Art 35 of the Budapest Convention
» Ensured by the Council of Europe

Directory

» Contact details (institution, communication tools, availability, language, instructions)
» Dedicated space on the CYBOX

» 12 updated versions shared with the Network (Bosnia and Herzegovina, Grenada, Spain, Tonga, Argentina, Moldova,
Netherlands, Iceland)

» New members: Sao Tome and Principe, Vanuatu, New Zealand



Functioning of the 24/7 Network of contact points

Contact points established by Parties

» Parties with contact points: 81
» Parties with more than 1 contact point: 13

Types of contact point

» Police: 68
> Security services: 3
» Prosecution: 19
» Ministry of Justice: 3
» Cybersecurity: 3



Functioning of the 24/7 Network of contact points

Capacity building activities

» Regional exercise on the cooperation through the 24/7 Network for the Pacific (4-5 August, Fiji)
= Fiji, Tonga, Vanuatu, New Zeeland and Papua New Guinea
= Topics: role and responsibilities, templates for request of data, capacities, resources, training and SOP
= Supported by 24/7 of Serbia

»  Annual meeting of the 24/7 Network (1 October, EUROPOL)
= Participation: 100+ delegates, representing 72 countries (65 Parties and 7 Observers)
= Topics: organisation and functioning of the 24/7 Network, capacity building, new responsibilities under the 2AP,
= QOperational cooperation: Philippines, Brasil, Chile, Romania, Ukraine
= Tools and resources for assisting LEA : EUROPOL Innovation Lab and SIRIUS project




Functioning of the 24/7 Network of contact points

Further capacity building support

> Regional exercise on the cooperation through the 24/7 Network for Africa (26 November, Kenya)
= Benin, Cabo Verde, Cameroon, C'ote d’lvoire, Ghana, Mauritius, Marocco, Nigeria, Rwanda, Sao
Tome and Principe, Senegal, Sierra Leone, Tunisia, Kenya, Malawi, Mozambique and Seychelles

= Topics: role and responsibilities, templates for request of data, capacities, resources, training and
SOP
= Supported by 24/7 of France

» Dedicated activities for strengthening the 24/7 POC
= Argentina (training and responsibilities)
= Fiji (finalization of the SOP)
= (Costa Rica (development of the SOP)
= Regional exercise on the implementation of the new responsibilities under the 2AP for LATAM
= New members



Directory of authorities for extradition and mutual assistance




Directory of authorities for extradition and mutual assistance: Past

28 T-CY (June 2023):

 To request the T-CY Secretariat to prepare the draft of a complementary directory of
authorities for mutual assistance (Article 27) and extradition (Article 24) under the
Convention on Cybercrime for consideration by the T-CY

31 T-CY Plenary (Dec 2024):

« To welcome the complementary directory of authorities for mutual assistance
(Article 27) and extradition (Article 24) under the Convention on Cybercrime
prepared by the T-CY Secretariat, and to invite Parties that have not yet done so to
provide the information needed to complete the directory.

32 T-CY Plenary (June 2025):
 To consider at the 33rd Plenary of the T-CY whether to make the complementary
directory of authorities for Articles 24 and 27 publicly available on the website of the
T-CY and Cybercrime Division.




Directory of authorities for extradition and mutual assistance: data

Authority 1

Name of authority:

Full postal address:

Telephone number:

E-mail address:

Website:

Office hours:

Description of contact:

What to say when calling the
contact number:

Language capabilities of contact:
Time zone (GMT + -):
Additional information that may
facilitate cooperation:
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