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NAVIGATING THE STRATEGY 21 
WEBSITE

You can explore the Strategy 21 website through 
either challenges or recommendations.

This means that you can find the challenge you are 
facing and then see what the recommended cours-
es of action are. 

Alternatively, you might want to see which recom-
mendation your existing project or activity is re-
lated to in order to access the supporting informa-
tion for projects or activities like yours. In this case 
you can look at the courses of action on the rec-
ommendation pages, allowing you to easily find 
similar actions to yours and discover which recom-
mendation is connected to it.

Both challenges and recommendations are broken 
down into three components:
1.	 Social Component (S)
2.	 Territorial and Economic Development (D)
3.	 Knowledge and Education (K)

The components are interrelated, so you will find 
individual challenges that are linked to recom-
mendations in different component categories. 
For example, Societal Challenge 4 Preserving the 
Collective Memory is linked to recommendations 
under all three components (S, D & K).

For a step-by-step video guide on using the 
Strategy 21 website, take a look at this video.

https://www.coe.int/en/web/culture-and-heritage/strategy-21
http://#
https://www.coe.int/en/web/culture-and-heritage/strategy-21
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RECOMMENDATION
PAGES

Whether you choose to navigate by challenges or 
recommendations, you will in the end find your-
self on a specific recommendation page. This page 
brings all of the information related to the recom-
mendation together, to assist you in putting it into 
practice.

The Challenges drop-down list displays all of the chal-
lenges that this recommendation seeks to address.

The Target Audience drop-down list displays the 
different levels at which the recommendation ap-
plies: European, national, regional and local.

You will also see Recommended Courses of Action, 
showing different methods of applying the recom-
mendation.

Finally, you will find inspiration in the related Good 
Practices, which show real-life examples of how 
the recommendation is being applied.

https://www.coe.int/en/web/culture-and-heritage/strategy-21-d3
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FURTHER INFORMATION 
ON STRATEGY 21

On the right hand side of the Strategy 21 home page, you will find fur-
ther information and resources to support you in carrying out your 
activities as well as in deepening your understanding of the Strategy 
and the issues it addresses.

The News section keeps you up-to-date on all the latest Strategy 21 
activities.

To find out about where Strategy 21 came from, take a look at the 
Reference Texts. These bring together all the declarations and con-
ventions that led to the formation of the strategy. You will also find 
here the full text of Strategy 21 itself.

Under Resources, you will find:

Factsheets, which have been developed to show how professionals 
are using the strategy across Europe across all sorts of topics, from 
gender equality to holistic evaluation. Even better: all of these are in 
less than 1000 words!

Strategy 21 Workshops, which aim to bring heritage professionals 
together and get them talking about common issues. You can find 
out what experts have already been saying by reading the workshop 
reports under this heading.

The Posters section, which provides a range of Strategy 21 promo-
tional material that you can use if you are presenting a project of 
yours that builds on the strategy. 

The Toolkit, which helps you to help us make Strategy 21 more ac-
cessible. We can provide you with templates for the key materials of 
Strategy21 for you to translate into your language, while maintaining 
the visual appearance of Strategy 21. This supports heritage profes-
sionals in using Strategy 21 in languages beyond the Council's two 
official languages: English and French.

The Golden Collection of Good Practices is directly accessible in pdf 
format on the Strategy 21 home page, drawing together a goldmine 
of experience in implementing the Strategy.

Finally, if you have questions for the Strategy21 coordinators, you can 
get in touch via the Contact Us page.

https://www.coe.int/en/web/culture-and-heritage/strategy-21-factsheets
https://www.coe.int/en/web/culture-and-heritage/strategy-21-workshops
https://www.coe.int/en/web/culture-and-heritage/strategy-21-posters
https://www.coe.int/en/web/culture-and-heritage/strategy-21-toolkit
http://rm.coe.int/european-heritage-strategy-for-the-21st-century-the-golden-collection-/1680966dda
https://www.coe.int/web/culture-and-heritage/strategy-21-contact-us
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DISCOVER MORE

This is how you can access COMPENDIUM, which gathers and analyses cultural policy across a range 
of issues and across different countries in Europe. You will find country profile reports, monitoring of 
standards, developments and trends in cultural policy as well as statistics to delve into that aim to raise 
awareness of the current situation across Europe and to support you in your advocacy work.

COMPENDIUM
You can navigate the Council of Europe’s further work in the field of Culture from the menu bar at the 
top of the screen.

https://www.culturalpolicies.net/
https://www.culturalpolicies.net/
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HEREIN
You can navigate the Council of Europe’s further work in the field of Cultural Heritage from the menu bar 
at the top of the screen.

Visit HEREIN if you want to learn about the implementation of European heritage conventions and heri-
tage policies across Europe, from conservation and management policies to heritage digitisation policies. 
HEREIN collects data and information related to financing mechanisms, legislation, documentation sys-
tems, integrated conservation strategies and awareness-raising actions among others.

DISCOVER MORE

https://www.coe.int/en/web/culture-and-heritage/herein-heritage-network
https://www.coe.int/en/web/culture-and-heritage/herein-heritage-network


 EVALUATION QUESTIONS  REMARKS                             
I want to organise an activity to face a particular issue in my area. Where 
should I look on the Strategy 21 website to help me?

The Challenges section of the website lists issues you may be facing and 
want to address, organised under the three components: societal chal-
lenges (S), territorial and economic development (D) and knowledge and 
education (K). Find the relevant challenge for you in the list to access the 
different associated recommendations, including courses of action to take 
and examples of good practices.

I am already organising an activity and would like to know where it fits into 
Strategy 21. Where should I look on the website to help me?

You should look at the recommendations, which are accessible from the 
Strategy 21 home page via the three components: the social component 
(S), territorial and economic development (D) and knowledge and educa-
tion (K). On each of the recommendation pages you will find courses of 
action. Finding the one that aligns best with your activity allows you to 
focus on the relevant associated information for you.

I want to know how Strategy 21 interacts with overarching themes, like 
citizen involvement and gender equality. Where can I find out more?

You can find this out by going to Workshops and Factsheets - both in the 
Resources section on the right-hand side of the home page. These resourc-
es delve into the relationship of the Strategy to different themes, bringing 
together the contributions of experts in the heritage field.

I want to learn about how to evaluate my activities within the context of 
Strategy 21. Where should I go on the website?

You will find two factsheets dedicated to carrying out an evaluation in the 
context of the Strategy. Access them by going to Factsheets in the Resourc-
es section on the right-hand side of the home page.

I want to find out more about where Strategy 21 came from and where 
it fits in the context of the Council of Europe’s work on cultural heritage. 
Where should I look on the website to find this?

You should take a look at the Reference Texts, which are accessible on the 
right-hand side of the Strategy 21 home page, where you will find the full 
text of Strategy 21, including the basis for its creation in the context of the 
needs of the heritage sector. You can find out more about the Council of 
Europe’s other work in the field of Culture and Cultural Heritage from the 
menu bar at the top of the screen, e.g. Culture >> Compendium or Cultural 
Heritage >> HEREIN.

SELF-EVALUATION QUESTIONS MODULE 5  
“HOW TO USE THE STRATEGY 21 WEBSITE”

https://www.coe.int/en/web/culture-and-heritage/strategy-21-challenges
https://www.coe.int/en/web/culture-and-heritage/strategy-21
https://www.coe.int/en/web/culture-and-heritage/strategy-21-workshops
https://www.coe.int/en/web/culture-and-heritage/strategy-21-factsheets
https://www.coe.int/en/web/culture-and-heritage/strategy-21-factsheets
https://www.coe.int/en/web/culture-and-heritage/strategy-21
https://www.coe.int/en/web/culture-and-heritage/compendium
https://www.coe.int/en/web/culture-and-heritage/herein-heritage-network
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