QUESTIONS and ANSWERS

[bookmark: _Hlk65070263]Question-1: Could we get the details regarding the filming to be conducted within Ankara as part of the project? Will it be a one-day shoot, or is there an estimated number of days required?
Answer-1: First of all, as indicated under page 3 of the Tender File, the specifications listed are general specifications for the videos to be produced and the videos may require all or only some of them. 

Regarding the specification that ”The provider will be invited to some of the project activities in Ankara and asked video shootings or interviews during these activities, to be used in the videos to be produced in the framework of this contract”, each shooting, if required, will be less than one full day (a few hours during a project activity) and the number of activities that the provider will be invited for shooting will be maximum 5.


Question-2: The tender also includes a section concerning the motto and slogan. What exactly is expected in this regard? Is a 360-degree concept design service required or is it just copywriting?
Answer-2: First of all, as indicated under page 3 of the Tender File, the specifications listed are general specifications for the videos to be produced and the videos may require all or only some of them. 

Regarding the specification that “The provider will be responsible to propose slogans/mottos for the video”, as indicated under page 2 of the Tender File; “The script of all videos will be provided by the project team upon the approval of the TCC and the Delegation of the European Union to Türkiye (EUD)”. What is expected from the provider in this regard is only to propose mottos and slogans through guidance of the project team and integrate them in the video using the most convenient design and techniques, once approved by the TCC and the EUD.

Question-3: In the Act of Engagement document, it is stated that Video 1 is to be delivered on September 23, while the other four videos are scheduled for delivery on September 16. Could you please clarify if this timeline implies that Videos 2 through 5 will be completed within just one week before moving on to Video 1? 
Answer-3: Referring to page 2 of the Act of Engagement; the deadline for Video 1 is 23.09.2024 whereas the production of the remaining 4 videos is required to be completed until 16.09.2025.


Question-4: The contract states that the number of videos may decrease or increase. If so, how many videos are expected to increase?

Answer-4: As indicated under page 4 of the Tender File, “This Contract is currently estimated to cover up to 5 videos and sign language if needed to be produced by the end of the project. This estimate number is for information only and shall not constitute any sort of contractual commitment on the part of the Council of Europe. The Contract may potentially require a higher or lower number of activities, depending on the evolving needs of the project”. To be more specific, up to 5 videos are foreseen to be produced currently. Any increase, though not foreseen at this moment, depends only on the evolving needs of the project. The additional video(s), if needed later, will not be calculated within the exclusion level indicated in the Act of Engagement. 


Question-5: What is the estimated number of events to be held during this period?

Answer-5: First of all, as indicated under page 3 of the Tender File, the specifications listed are general specifications for the videos to be produced and the videos may require all or only some of them. 

Regarding the specification that “The provider will be invited to some of the project activities in Ankara and asked video shootings or interviews during these activities, to be used in the videos to be produced in the framework of this contract”, each shooting, if required, will be less than one full day (a few hours during a project activity) and the number of activities that the provider will be invited for shooting will be maximum 5.


Question-6: Turkish-English subtitles were requested. Will the voice-over be in both Turkish and English?

Answer-6: First of all, as indicated under page 3 of the Tender File, the specifications listed are general specifications for the videos to be produced and the videos may require all or only some of them. 
As indicated under page 3 of the Tender File, “Main flow of the scene/script could be voiced by a narrator (voice over artist) and built up on giving information and awareness raising purposes in some parts and/or be structured by including interviews of officials of TCC; and English and Turkish subtitles shall be included to the videos. The translation of the script will be provided by the project team.”  
The language of the videos will be Turkish with 2 identical versions having English and Turkish subtitles. The voice-over will be in Turkish. Whereas, the interviews in English, if any, will be integrated in original language. 



