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The citizen`s AI 
Challenge
AI and the „human skills factor“ 

Standardizing – Evaluating – Qualifying – Certifying -
Profiling

October 2021
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EU`s Digital Education Plan
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EU DigComp in Austria – building the future on one European standard
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STANDARDIZATION

EVALUATION

QUALIFICATION

Implementation of 
EU DigComp in Austria

Creating a holistic system for the digital 
future of Austria

PROFILING

CERTIFICATION

DigComp in Austria – 5 pillars to the DigComp Implementation
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CERTIFICATION

PROFILING

STANDARDIZATION

EVALUATION

QUALIFICATION

Implementation of 
EU DigComp in Austria

Creating a holistic system for the
digital future of Austria

 EU DigComp 2.1 > DigComp 2.2 AT
 6 Areas, 25 single competences, 8 competence levels
 Taskforce Digital Competences (interdisciplinary)

 Due to its structure, the DigComp Framework correlates with the European Qualification Framework (EQF), 
which also outlines eight levels

DigComp in Austria – STANDARDIZATION

Competence areas:

0. Access and Foundation
1. Information and Data Literacy
2. Communication and Collaboration
3. Digital Content Creation
4. Safety
5. Problem solving and learning
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CERTIFICATION

PROFILING

STANDARDIZATION

QUALIFICATION

Implementation of DigComp

in Austria

EVALUATION

 2019: 1 single tool to evaluate Digital Skills based on DigComp
 2021: 24 tools (self-evaluation and knowledge-based Qs)
 Data Cockpit for analysis (age, region, gender etc.)

Parents

DigComp in Austria – EVALUATION

CHECKs = self-assessment
QUIZzes = knowledge based

questions
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DigComp tools | Artifical Intelligence

As far as A.I. is addressed we are covering topics in our fit4internet 
CHECKs (self-assessment) and QUIZ (knowledge-based 
questions) and learning modules such as:

 Outlining what AI as a sub-area of computer science means 
and cite useful as well as risky examples. 

 Using AI applications in (private and professional) everyday 
life.

 Naming and applying the principles of an ethical use of AI

 Forming an opinion about current legal, economic, social 
and political aspects of AI

 Describing the difference between human intelligence and 
AI based on the current technological state of the art

Evaluation Tools for digital skills
Information modules

Artificial Intelligence
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CERTIFICATION

PROFILING

QUALIFICATION

STANDARDIZATION

Implementation of 
EU DigComp in Austria

Creating a holistic system for the
digital future of Austria

EVALUATION

 Course catalogue based on DigComp www.fit4internet.at
 Online Referencing Process with instructions for action and 

explanatory videos
 DigComp Monitoring Board (3 ministries) for governance

DigComp in Austria – QUALIFICATION

http://www.fit4internet.at/
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CERTIFICATION

PROFILING

STANDARDIZATION

Implementation of DigComp

in Austria

EVALUATION

QUALIFICATION

DigComp in Austria – CERTIFICATION

 National Certification System 
= structuring the different ways to proof digital skills in the professional context

 DigComp-CERT = Combination Certificate for recognition of Digital Competences
consisting of 
 a mandatory online exam (General Digital Knowledge) and 
 an individual Proof of Competences

(referenced according to DigComp 2.2 AT)
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DigComp-CERT (+)

recognition of Digital 
Competences

Mandatory: f4i Dig-CERT
Choice: individual proof of 
Digital Competence (referenced
to DigComp 2.2 AT)

DigComp-CERT 
(Combination Certificate)

f4i Dig-CERT & DigComp-CERT | Combination Certificate

(2) COMPETENCE
= individual 

(self-selected)

Proof of Digital 
Competence

Confirmation of formal/ 
informal/ non-formal acquired
digital competences

fit4internet Dig-CERT

Digital General Knowledge 
for Everyday Life & Work 

(1) KNOWLEDGE 
= mandatory

Vorname 
Nachnam

e

In the context of:Supported by:Performed by:
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CERTIFICATION

PROFILING

STANDARDIZATION

Implementation of DigComp

in Austria

EVALUATION

QUALIFICATION

 Professional Digital Profiling
 focusing on job profile/function-relevant digital competences
 transfering the Digcomp methodology into the everyday business of SMEs 

with a digital profiling toolkit to become/remain digitally innovative 

 Target groups: SME employees, recruiters, apprentices, labour market 
intermediaries

 considering cross-country collaboration and applying for an EDIC with other
countries if applicable

DigComp in Austria – PROFILATION
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In a nutshell – it is about education, awareness and reflection

Article 22 GDPR: 

Your rights in relation to automated decision-making, including profiling (Art. 22 
GDPR) You have the right not to be subject to a decision based solely on automated
processing. Processing is 'automated' if it is carried out without human intervention
and produces legal effects or significantly affects you.

European Commission (2021) - COM/2021/206 final - Document 52021PC0206:

Regulation of the European Parliament and of the Council laying down harmonised
rules on Artificial Intelligence (Artificial Intelligence Act) and amending certain acts of 
Union law.



"fit4internet" - Verein zur Steigerung 
der digitalen Kompetenzen in Österreich

Hintere Zollamtsstraße 1 | 13. OG | 1030 Wien
ZVR: 1882525812 | UID: ATU74062667

www.fit4internet.at

Q
ue

lle
: J

BK
dv

iw
eX

I/
 U

ns
pl

as
h

Ulrike Domany-Funtan, MBA
Secretary General
ulrike.domany@fit4internet.at
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