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The coronavirus pandemic has completely disrupted education systems across the
world, shining the spotlight on huge gaps in terms of infrastructure, content and
pedagogical strategies. Data from a 2019 European Commission survey’ show that,
because students lack access to computers and broadband access in most EU
schools today, few were prepared to leapfrog into remote learning. Moreover, a
majority of teachers and parents lack the knowledge and training necessary to
support their online activities. Whilst certain countries have grasped this opportunity
to respond to logistical aspects including providing children with digital technology at
home the delivery of online lessons?, broadband access remains an issue for many.
Reports from countries such as Finland, Germany and Russia underline the dearth
of teachers able to adapt their pedagogical strategies to reach all children and make
learning more flexible, customized and meaningful, taking advantage of the wealth of
resources at their fingertips. Security, privacy and safety issues have been
accentuated by the crisis too.

Empowering children through education calls for a multi-stakeholder approach.
Families need to be equipped and informed, teachers require better knowledge-
building and training opportunities, and updated curricula and evaluation criteria if
they are to fulfil their role in enabling all children to exploit their full learning potential.
Industry has an important role to play, safeguarding the tools and platforms young
learners are using and ensuring that schools and families are sufficiently supported.
Industry has a responsibility to work hand in hand with educators, families and
government to build and maintain a solid, reliable technological infrastructure that
prioritises rights and privacy over commercial-based interests. The voice of children,
too, must be heard and heeded. They are key actors in the transformation that
education needs to undergo to meet today’s challenges. The digital citizenship
education programme developed by the Council of Europe is one striking example of
how this can be done.3
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Facebook’s Safety Advisory Board and Youth Advisory Board, Twitter's Trust and Security
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lockdown.



