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PERSONEWS PROJECT

• ERC grant N Helberger: Personalised News—Implications 
for the democratic role of the digital media, user rights and 
public information policy.



PERSONEWS PROJECT







AI IN THE NEWS MEDIA

• Individual user data:

• Reading behavior;

• Interests, preferences; 

• Biases; weaknesses; vulnerabilities.



DATA PROTECTION LAW

• Art 85 GDPR: Exemptions for processing carried out for 
journalistic purposes (‘special purposes provision’).

• Art 11(1)(b) Convention 108+: Exceptions allowed for the 
rights and fundamental freedoms of others, notably 
freedom of expression.



DATA PROTECTION LAW

• Special purposes provision concerns personal data needed 
to tell a news story, not personal data needed to 
disseminate news stories.

• See S Eskens in International Data Privacy Law, vol 9, iss 3, 
2019 (open access).
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MEDIA FREEDOM

• Art 10 ‘protects not only the substance of the ideas and 
information expressed, but also the form in which they are 
conveyed’ (Oberschlick v Austria, para 57).



MEDIA FREEDOM

• Art 10 ‘protects not only the substance of the ideas and 
information expressed, but also the form in which they are 
conveyed’ (Oberschlick v Austria, para 57).

• Art 10 applies to the means of dissemination or reception 
of communication, ‘since any restriction imposed on the 
means necessarily interferes with the right to receive and 
impart information’ (Autotronic AG v Switzerland, para 47).



MEDIA FREEDOM

• Media have the freedom to use AI for producing, 
recommending, and disseminating content.



FREEDOM OF EXPRESSION

• Art 10, para 1, ECHR: right to freedom of expression.

• Art 10, para 2, ECHR: The exercise of these freedoms, 
since it carries with it duties and responsibilities, may 
be subject to such formalities, conditions, restrictions or 
penalties as are prescribed by law and are necessary in a 
democratic society, in the interests of ... 



FREEDOM OF EXPRESSION

• ECtHR: Article 10 protects journalists’ right to impart 
information provided that they are acting in good faith
and provide accurate and reliable information in 
accordance with the ethics of journalism.



MEDIA FREEDOM

• Self-regulation: journalistic codes of ethics / codes of 
conduct.

• Codes of ethics lack norms for personal data use and 
other digital issues, incl transparency, optimization metrics, 
accountability for automated editorial choices.

• Needed: algorithmic journalistic ethics (Helberger & 
Bastian, paper forthcoming).





FREEDOM OF EXPRESSION & MEDIA 
LAW

• Core values: media pluralism and diversity.

• State is the ultimate guarantor for pluralism 
(Informationsverein Lentia and Others v Austria, para 38).

• Codes of ethics: for which metrics/news values do we 
optimize AI?



FREEDOM OF EXPRESSION & MEDIA 
LAW

• Core values: media pluralism and diversity.

• Ensure that AI in the media does not decrease diversity.

• Traditionally focus on source diversity.

• Digitalization enables measurement of exposure diversity.



ROBOT JOURNALISM

• Freedom of expression 
for robot journalists?

• Freedom of information 
(FOIA) rights for robot 
journalists?

• Robots do not have legal 
personhood.
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