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6. Farkindalik Arttirma Toplantisi 6™ Awareness Raising Meeting

HYBRID — HIBRIT
Grand Ankara Hotel / Online-Cevrimici: ZOOM Platform*

https://us06web.zoom.us/j/84239902171

23 Mayis 2022 GUNDEM 23 May 2022 AGENDA

Aghgve Kayit = 09:45-10:00 = Opening and Registration

Toplantiagithgt | 10:00-10:20 = Opening of the meeting

Sn. Ering SAGKAN, Tiirkiye Barolar Birlidi Baskani
Sn. Cristian URSE, Avrupa Konseyi Ankara Program Ofisi Baskani

Mr. Ering SAGKAN, President, Union of Turkish Bar Associations
Mr. Cristian URSE, Head of Council of Europe Programme Office in Ankara

IHMNet ve E-Kiitiiphane Sembolik A¢ihg Toreni | 10:20-10:35 | IHMNet and E-Library Symbolic Opening Ceremony
Aile Fotografi | 10:35-10:40 = Family Photo

Birinci Oturum | 11:00-12:30 | First Session

Oturum Bagkani: Sn. Sibel SUICMEZ

Tiirkiye Barolar Birligi Baskan Yardimasi

Insan Haklarini Koruma Araci Olarak Ombudsmanlik Kurumu

Sn. Celile Ozlem TUNCAK, Kamu Denetcisi

Sn. Tamar GVARAMADZE, Giircistan Kamu Bagdenetgisi Birinci Vekili
Sn. D. Cigdem SEVER, Doc. Dr. Atilim Universitesi Hukuk Fakiiltesi

Moderator: Ms. Sibel SUICMEZ

Vice-President, Union of Turkish Bar Associations

Ombuds Institution as a Tool to Protect Human Rights

Ms. Celile Ozlem TUNCAK, Ombusperson

Ms. Tamar GVARAMADZE, First Deputy Public Defender of Georgia
Ms. D. Cigdem SEVER, Assoc. Prof. Dr. Atilim University Faculty of Law

OgleYemegi  12:30-14:00  Lunch
ikinci Oturum | 14:00-15:00 = Second Session

Ana Tema Konugmasi

Avrupa ve Uluslararas Deneyimlerin Isiginda Avukatlar icin Bir Arag
Olarak Ombudsmanlik Kurumu

Sn. Giuseppe DE PALO - Prof. Dr.

Birlesmis Milletler Fon ve Programlar Onceki Ombudsmani

Keynote Speech

Ombuds Institution as a Tool for Lawyers in the Light of the European
and International Perspective

Mr. Giuseppe DE PALO - Prof. Dr.

Former Ombudsman for United Nations Funds and Programmes

Ugiincii Oturum | 15:15-16:15 | Third Session

Oturum Bagkani: Sn. Mahcemal Seyhan

Ankara Barosu Baskan Yardimcisi

Tiirk Ombudsmanlik Kurumunun ¢alisma Esaslan ve Uygulamaclara
Pratik Oneriler

Sn. Oguzhan GUZEL, Ar. Gor. Ankara Universitesi Hukuk Fakiiltesi
Sn. Elif ACIL, Tiirk Ombudsmanlik Kurumu Uzmani

Moderator: Ms. Mahcemal Seyhan

Vice President, Ankara Bar Association

Working Principles of Turkish Ombudsman Institute and Practical
Suggestions to Practitioners

Mr. 0guzhan GUZEL, Res. Ass. Ankara University Faculty of Law
Ms. Elif ACIL, Ombuds Institution Expert

Degerlendirme ve Kapanis | 16:15-16:45 | Evaluation and Closing

Sn. Sergey Dikman, Avrupa Konseyi, Proje Koordinatorii

2@ v.rs BAROLARIN VE AVUKATLARIN AVRUPA iNSAN HAKLARI STANDARTLARI
KONUSUNDA KAPASITESINiN GUCLENDIRILMESI ORTAK PROJESI

Bu Proje Avrupa Birligi, Tiirkiye Cumhuriyeti, Avrupa Konseyi tarafindan birlikte finanse edilmekte ve Avrupa Konseyi tarafindan yiiriitiilmektedir.
Bu Projenin nihai faydalaniisi Tiirkiye Barolar Birligidir. Bu Projenin stzlesme makami Merkezi Finans ve ihale Birimidir.

Mr. Sergey Dikman, Project Coordinator, Council of Europe

JOINT PROJECT ON STRENGTHENING THE CAPACITY OF BAR ASSOCIATIONS
AND LAWYERS ON EUROPEAN HUMAN RIGHTS STANDARDS

This Project is co-funded by the European Union, the Republic of Turkey and the Council of Europe and implemented by the Council of Europe.
The Union of Turkish Bar Associations is the end beneficiary of this project The Central Finance and Contracts Unit is the contracting authority of this Project.



Celile Ozlem TUNCAK

13/01/1970 yilinda Ankara'da dogdu. Ortaokul ve liseyi
1981-1988 wyillar arasinda Ankara Atatlrk Anadolu
Lisesinde tamamladi. 1988 vilinda girdidi Ankara
Universitesi Hukuk Fakultesinden 1992 yilinda mezun
oldu. 1993 vyilinda Avukatlik Stajini  tamamlayarak
Avukatlik Ruhsatnamesi aldi.

Galisma hayatina 1994-1997 wyillan arasinda Serbest
Avukatlik olarak bagladiktan sonra, sirasiyla 1998-2007
yillart arasinda Bursa PTT BasmidUrligu Avukat ve Hukuk
Isleri MUdurd, 2007-2008 yillari arasinda PTT Genel
Madarligt Hukuk Mdsavirliginde Avukat, 2008-2009
yillar arasinda Calisma ve Sosyal Guvenlik Bakanliginda
Bakan Danismani, 2009-2014 vyillarn arasinda Ulastirma,
Haberlesme ve Denizcilik Bakanliginda Bakan Danisman,
2013-2014 yillan arasinda PTT Anonim Sirketi Hukuk
Musaviri olarak gérev yaptl. 02/09/2013 tarihinde Posta ve
Telgraf Teskilati Anonim Sirketi Yonetim Kurulu Baskan
Vekili olduktan sonra 10/05/2014 tarihinde Sosyal
Guvenlik  Kurumu Sigorta Primleri  Genel Mudur
Yardimaisi olarak atandi. 12/05/2016 — 12/12/2016 yillar
arasinda SGK I (Bas) Hukuk MuUsaviri olarak gorev
yaparken ayni zamanda 03/08/2016 - 12/12/2016
tarihleri arasinda Bagbakan Musaviri (Gorevlendirme Kismi
Zamanli) gorevlerinde bulundu.

TBMM Dilekce Komisyonu ve Insan Haklar Inceleme
Komisyonu Kurulu Karma Komisyonu tarafindan
02/11/2016 tarihinde Kamu Denetcisi (Ombudsman)
olarak secildi ve 2016-2020 tarihleri arasinda insan haklari,
cocuk haklar, kadin haklan, calisma ve sosyal guvenlik
hakki, sosyal hizmetler, engelli haklar ve ailenin
korunmasi konularindan sorumlu Kamu Denetgisi olarak
glrev yapti.

TBMM Dilekce Komisyonu ve Insan Haklar Inceleme
Komisyonu Kurulu Karma Komisyonu tarafindan
11/11/2020 tarihinde dort yil stre ile yeniden Kamu
Denetcisi (Ombudsman) segildi.

Avukat ve arabulucu olan Celile Ozlem TUNCAK, ingilizce,
Almanca bilmekte olup, evli ve 2 cocuk annesidir.

Born in Ankara on November 13, 1970. Completed
Ankara University Faculty of Law between the years 1988
to 1992. Her career continued as a free-lance lawyer
between the years of 1994 to 1997; as the Lawyer and
Head of Legal Department in the Office of PTT
Director-in-chief in Bursa between the years of 2007 to
2008, as the Minister Advisor in the Ministry of Labour and
Social Security between the years of 2008 to 2009; as the
Minister Advisor in the Ministry of Transportation,
Maritime Affairs and Commmunication between the years
of 2009 to 2014; as the Legal Advisor of PTT Corporation
between the years 2013 to 2014; as Acting Executive
Director of PTT Corporation on 02/09/2013; as the
Deputy General Director of Insurance Premiums under
Social Security Institution on 10/05/2014; as the First
Legal Adviser in Social Security Institution between
12/05/2016 to 12/12/2016 and as the Prime Ministry
Advisor (Partial Assignment) between the dates of
03/08/2016 to 12/12/2016.

Elected as the Ombudsman by the Joint Committee of
Petitions and Human Rights under TGNA on November
2,2016 and 2020 for the second term.

Foreign Languages: English and German

As an attorney at law and arbitrator Mrs. TUNCAK is
married with 2 children.



Dr. Tamar Gvaramadze yonetim ve idare pozisyonlarinin
yani sira kamu ve hikimet disi sektdrlerde icerik ile ilgili
analitik calismalar konusunda 11 yili askin deneyime sahip
bir hukukcudur. Grcistan'daki dnct STO'lerden biri olan
Gurcistanlt Geng Avukatlar Dernegi'ndeki  yoneticiligi
sirasinda ¢eyrek milyonu askin bireyin haklarn koruma
altina alinmistir. Dr.Gvaramadze Gdrcistan mevzuatinda
temel ve dnemli degisikliklere dncullk ederek hem ulusal
hem de uluslararasi dizeylerde mahkemelerde 6nemli
insan haklari ictihatlarinin olusturulmasina da liderlik
etmistir. Insan haklar avukati olarak yr(ittigu calismalar
kapsaminda yuzlerce kirlgan bireyin farkli  haklar
korunmus ve savunuculugu yapiimistir.

HUkUmet disi ve kamu sektorlerindeki basaril kariyerine
ek olarak Hukuk alaninda doktora yapmistr. Tiflis Devlet
Universitesinde  Dogent  olarak gdrev  yapan Dr.
Gvaramadze ayni zamanda Avrupa Insan Haklar
Savunuculugu  Merkezi  (EHRAC) ve GYLA gibi
Garcistan'daki temel insan haklarini koruma érgutlerinde
kurul Gyesidir. 2014- 2016 wyillan arasinda Gurcistan
Ombudsmanligi  biinyesindeki  Ulusal ~ Onleme
Mekanizmasi Danismanlik Kurulunun Gyesi olmustur.

Dr. Gvaramadze ayni zamanda genis 6l¢lde kabul goren
Avrupa Konseyi, GIZ, DFG ve GBA gibi uluslararasi érgtitler
icin ¢esitli makaleler yayimlamistir.

Tamar GVARAMADZE

Dr. Tamar Gvaramadze is a legal professional, with over 11
years of cumulative experience, covering both
managerial and administrative positions, as well as
content-related analytical work at the public and
non-governmental sectors. Under her management in
one of the leading NGOs in Georgia — Georgian Young
Lawyers’ Association (GYLA) the rights of over a
quarter-million  individuals  were  protected, Dr.
Gvaramadze drew forward major amendments into
Georgian legislation and led the establishment of
important human rights precedents at the courts — both
at domestic and international levels. In her capacity as a
human rights lawyer, her work covered protection and
advocacy for the diversity of rights of hundreds of
vulnerable individuals.

In addition to the successful career in non-governmental
and public sectors, Dr. Gvaramadze has Ph.D. in Law, is
Associate Professor of Law at the Thilisi State University
(TSU) and Board Member of the major human rights
protection organizations in Georgia, such as Furopean
Human Rights Advocacy Center (EHRAC) and GYLA. In
2014-2016 she was a member of the Advisory Council of
the National Preventive Mechanism under the Office of
Public Defender of Georgia.

Last but not least, Dr. Gvaramadze is an author of various
papers for widely acclaimed international organizations:
Council of Europe, GIZ, DFG, and GBA.



Cigdem SEVER

Dilsad Cigdem Sever, 2002 yilinda Ankara Universitesi
Hukuk Fakultesinden mezun olmus, bir stire Ingiltere'de
dil egitimi aldiktan sonra bir stire avukatlik yapmis, 2005
yilinda Ankara Universitesi Siyasal Bilgiler Fakultesi Kamu
Yonetimi ve Siyaset Bilimi Bolim Idare Hukuku Anabilim
Dal'nda arastirma gdrevlisi olarak gdreve baslamistir.
2007 yilinda Atlim Universitesi Hukuk Fakultesi'nde Idare
Hukuku Anabilim Dal'nda ogretim gdrevlisi olarak
goreve baslayan Sever, 2013 yilinda doktor, 2021 yilinda
docent unvani almistir. Idare hukukuna insan haklan
merkezli bakan calismalar yapan Sever ayni zamanda
hukuk ve toplumsal cinsiyet alaninda da calismalar
ylritmektedir.  Akademik faaliyetleri disinda ayni
zamanda Esit Haklar icin IzZleme Dernegi yonetim kurulu
Uyesi ve Turkiye Barlar Birligi Avukat Haklar Merkezi
yarttme kurulu Gyesidir.

Dilsad Cigdem Sever graduated from Ankara University
Faculty of Law in 2002. After receiving language
education in England, she worked as a lawyer for a while
and then in 2005 she started to work as a research
assistant in the Department of Administrative Law of the
of Public Administration and Political ~ Science
Department, Faculty of Political Sciences, Ankara
University. In 2007, Sever started to work as a lecturer in
the Department of Administrative Law at Atilim
University Faculty of Law; in 2013, she assumed the title
of doctor and in 2021, she became an associate
professor. Sever, who works on administrative law with a
human rights-centred perspective, also carries out
studies in the field of law and gender. Apart from her
academic activities, she is also a member of the board of
directors of the Monitoring Association for Equal Rights
and a member of the executive committee of the Union
of Turkish Bar Associations Lawyers' Rights Centre.



Giuseppe De Palo (italya) Birlesmis Milletler Fonlar ve
Programlar Ombudsmani olarak goérev yapmistir. New
York kentinde bulunan ekibi UNDP, UNICEF, UNFPA,
UNOPS ve UN-Women binyesindeki calismalarla ilgili
uyusmazliklarin énlenmesi ve ¢éztimlenmesine yardimcl
olmakla gorevliydi. Kariyeri stiresince Sayin De Palo 60'dan
fazla Ulkede davalarda arabuluculuk yaparak ve 90'In
Uzerinde uyrugun yer aldigi taraflarla birlikte calisarak
25000  askin - uyusmazligin - giderilmesine  katkida
bulunmustur.

BMYe katlmadan 6nce Sayin De Palo Avrupa'daki en
biyuk arabuluculuk hizmet sunucularindan biri olan ADR
Merkezi Kurulunun baskanhi@ini ydritmusttr. Es zamanli
olarak duinyadaki en biyuk alternatif uyusmazlik ¢c6zimu
hizmeti sunucusu olan JAMS'in bir alt kurulusu olan JAMS
International'da yoneticilik yapmistir.  Sayin De Palo
akademik kariyerine 1995 yilinda baslamis ve 2002 yilinda
Mzakere, lleri Diizey Mizakere ve Kiltirler aras)
MuUzakere konularinda ders verdigi Mitchell Hamline
Hukuk Okulunda Alternatif Uyusmazlik C6zUmu Hukuku
ve Uygulamasi Uluslararasi Profesérli olmustur. 2004 ile
2015 wyillant arasinda dUnyanin  dért  bir yaninda
(Afganistan, Sirbistan, Kenya, Barbados, Nijerya, Trkiye ve
Ortadogu ile Avrupa Birligi dahil) arabuluculuk ve tahkim
bilgi ve uygulamalarinin yayginlastinimasi amaciyla bir
dizi girisimde proje yoneticisi olarak yer alarak en buyuk
uluslararasi  dondér  orgdtlerinin+ bazlarnda  goérev
yapmisti.  Sayin De Palo ulusal ve uluslar-Gstl
parlamentolara uzmanlik danismanligi da yapmis ve
uyusmazlik ¢cézUmd politikasi konusunda bazi Ulkelerde
Adalet ve Ekonomi bakanlarina danismanlik hizmeti
vermistir. Arabuluculuk konusunda kapsamli yayinlari
bulunmaktadir ve bu yayinlann bazlan pek cok dile
terclime edilmistir.

Sayin De Palo Bolonya Universitesi (Hukuk lisans derecesi,
1991) ve Berkeley'deki Kaliforniya Universitesi (Hukuk
ylksek lisans derecesi, 1995) hukuk fakdltesi mezunudur.
Ayni zamanda Urbino Universitesi (1994) Siyasi Bilimler
mezunudur.

Giuseppe DE PALO

Giuseppe De Palo (italy) was the Ombudsman for United
Nations Funds and Programmes. His team, based in New
York City, was tasked with helping prevent and resolve
work-related disputes within UNDP, UNICEF, UNFPA,
UNOPS and UN-Women. During his career, Mr. De Palo
has contributed to the resolution of over 2,500 disputes,
mediating cases in more than 60 countries and dealing
with parties of over 90 different nationalities.

Before joining the UN, Mr. De Palo was Chairman of the
Board of ADR Center, one of the largest providers of
mediation services in Europe. Concurrently, he served as
Director of JAMS International, a subsidiary of JAMS, the
largest private provider of alternative dispute resolution
services in the world. Mr. De Palo started his academic
career in 1995 and, in 2002, became the International
Professor of Alternative Dispute Resolution Law and
Practice at Mitchell Hamline School of Law, where he
taught courses in Negotiation, Advanced Negotiation
and Cross-Cultural Negotiation. Between 2004 and 2015
he served for some of the largest international donor
organizations as project director in a wide range of
initiatives to promote the knowledge and use of
mediation and arbitration around the world (including in
Afghanistan, Serbia, Kenya, Barbados, Nigeria, Turkey as
well as throughout the Middle-East and the European
Union). Mr. De Palo has provided expert advice to
national and supranational parliaments as well as advised
the ministers of Justice and Economics of several
countries on dispute resolution policy. He has written
extensively on mediation and some of his publications
have been translated into multiple languages.

Mr. De Palo is a graduate of the law schools at the
University of Bologna (JD, 1991) and the University of
California at Berkeley (LLM, 1995). He also has a Degree in
Political Sciences from the University of Urbino (1994).



Oguzhan GUZEL

Ankara Universitesi Hukuk Fakultesinden 2010 yilinda
mezun oldu. 2011 yilinda avukatlik stajini tamamladi. ki
yil Ankara Barosu Vergi ve Idare Hukuku Kurulu genel
sekreterligi gdrevini yUrdttd. Bir stre avukatlik yaptiktan
sonra idare hukuku anabilim dalinda arastirma gorevlisi
oldu. 2015 yilinda “Hukuk Devletinde Idari Davaya Konu
Olabilecek islem Kavrami” konulu tezini savunarak ytksek
lisansimi tamamladi. Halen Ankara Universitesinde idare
hukuku alaninda doktora yapmaktadir. Yozgat Bozok
Universitesi Hukuk Fakiltesinde arastirma gorevlisidir.
2547 saylll Kanun'un 35. maddesi uyarinca Ankara
Universitesi Hukuk Fakultesinde gdrev yapmaktadir.
Hukuk alaninda pek cok panel ve sempozyum
diizenlemistir. Ulusal ve uluslararasi bilimsel toplantilarda
yayinlanmis  bildirileri ve ulusal hakemli dergilerde
yayinlanmis makaleleri bulunmaktadir. 2012 yilinda bu
yana Ombudsmanlik konusunda calismalar yapmaktadir.

He graduated from Ankara University Faculty of Law in
2010. He completed his attorney internship in 2011. He
served as the general secretary of the Ankara Bar
Association Tax and Administrative Law Board for two
years. After working as a attorney at law for a while, he
became a research assistant in the department of
administrative law. In 2015, he defended his thesis on
"The concept of act that can be subject to administrative
lawsuit in the state under rule of law" and completed his
master's degree. He is currently a PhD student in
administrative law at Ankara University. He is a research
assistant at Yozgat Bozok University Faculty of Law. He
works at Ankara University Faculty of Law in accordance
with Article 35 of the Law No. 2547. He has organized
many panels and symposiums in the field of law. He has
papers published in national and international scientific
meetings and articles published in national refereed
journals. He has been working on the Ombudsman since
2012,



1980 yilinda Adiyaman Ili Besni licesinde dogdu. ilk, orta
ve lise dgrenimini burada tamamladiktan sonra 2005
yilinda Ankara Universitesi Hukuk Fakiiltesinden mezun
oldu. 30.11.2007 tarihinde Maliye Bakanhgi Gelir idaresi
Baskanliginda Gelir Uzman Yardimcisi olarak goreve
basladi.  2007-2011 yillan  arasinda  Gelir  Uzman
Yardimailig,, 2011-2013  yillarinda  Gelir - Uzmanligi
gorevinde bulundu.

06.03.2013 tarihinde Kamu Denetciligi Kurumu'na Kamu
Denetciligi Uzmani olarak atandi. Kamu Denetciligi
Kurumu'nda; 2013-2015 yillarinda Milkiyet Hakki, Mahalli
Idarelerce  YurUtilen Hizmetler, Cevre ve Sehircilik
konulannda inceleme biriminde, 2016 yilinda On
inceleme Biriminde calisti. 2017 yilindan beri Bas Denetci
Danismanlidinda gorev yapmaktadir.

2019 yilindan bu yana Adalet Bakanliginca tutulan
Arabuluculuk Siciline kayitl arabulucudur.

She was born in Besni District of Adiyaman in 1980.
Following her elementary, secondary and high school
education in this city, she graduated from Faculty of Law,
Ankara University in 2005. She started to work as Income
Expert Assistant in the Income Administration Presidency
of the Ministry of Finance on 30.11.2007. She worked as
Income Expert Assistant between 2007 and 2011, and as
Income Expertin 2011-2013.

She was assigned as Ombudsman Expert to the
Ombudsman Institution on 06.03.2013. She worked in
Ombudsman Institution, Review Unit for the Right to
Property, Services Delivered by Local Administrations,
Environment and City Planning in 2013-2015, and in
Preliminary Review Unitin 2016. She has been working in
Chief Ombudsman Advisory since 2017.

She is registered as a mediator in the Mediation Registry
of the Ministry of Justice since 2019.
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