
ENHANCING HEALTH CARE AND HUMAN RIGHTS PROTECTION IN PRISONS IN ARMENIA

LEGISLATION FRAMEWORK 
DEVELOPED AND IMPROVED

Programme for 
prevention and 
control of infection

New requirements in 
the Government 
decision on 
examination and 
reporting on 
allegation of 
ill-treatment cases 

New provisions
in the Penitentiary Code 
on examination of 
complaints 

Recommendations on the 
introduction of electronic 
medical system and 
telemedicine

Protocol on 
documenting and 
reporting on 
indications of 
ill-treatment  

A strategy on suicide 
prevention and an 
action plan for 
2021-2022

Decree of Minister of 
Justice approving the 
order of the Activities of 
the Structural 
Subunits 
Implementing Social, 
Psychological and 
Legal Work with 
Inmates 



Around 
200 participants 
trained on toolkit on deliberate 
self-harm and suicide risk 
assessment.

69 participants
trained on Infection control, 

prevention of health 
care-associated infections 

10 trainers
trained on prevention of ill-treatment 

cases, proper medical examination and 
recording of ill-treatment cases 

146 sta� 
trained online on interviewing and 

psychological examination, collection of 
comprehensive information and 

reporting of alleged ill-treatment 

54 medical sta�
of the penitentiary system strengthened 

their knowledge on provision of health 
care in penitentiary system 

157 medical sta� 
received professional �rst 

aid training and accredited  

Around 
100 medical sta� 
trained online on hunger 
strike management

Around 
80 participants 
trained on medical ethics

25 participants 
trained in online HELP 
course on CPT standards.

Around 
150 participants trained 
on toolkit on mental health and 
in-depth assessment 

THE CAPACITY OF THE 
PENITENTIARY MEDICAL 
AND SECURITY STAFF IS 
STRENGTHENED
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Guidelines and training 
materials on proper 

documentation and 
reporting on indications of 

ill-treatment 

The HELP online course 
on CPT standards 

Guideline, SoPs and training 
materials on mental health, 

risk and needs and in-depth 
assessment and screening 

tool 

Guideline, SoPs and training 
materials on suicide 

prevention, risk and needs 
and In-depth assessment 

and screening tools 

Programme and training materials for 
prevention and control of 

infection in prison health facilities

Specialised training 
curricula for nurses and 
caregivers

Specialised training 
curriculum on �rst aid for 
medical sta� 

Tailor-made programme
on introducing therapeutic 
techniques 

NEW TRAINING 
CURRICULA, 

PROGRAMMES AND 
INSTRUMENTS 

ARE DEVELOPED AND 
MADE AVAILABLE  
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Assistance to �ght COVID-19 in 
penitentiaries (in the total amount of 
about 11 000 EUR)

Medical equipment for prison healthcare 
services (23 770 EUR)

Software and hardware for electronic 
medical system and telemedicine
(50 159 EUR, 37 030 EUR)

MATERIAL 
CONDITIONS

 ARE IMPROVED, AND NEW 

WORKING TOOLS ARE

INTRODUCED 



Manual on 
“Medical Examination 
of Ill-treatment Cases”

- 150 copies

Manual on 
“Infection Control" 

– 200 copies

Awareness raising posters on 
Infaction control

 - 160 copies

Manual on “Hunger Strike 
Management”

- 100 copies

Methodology, Curriculum and Manual of 
“Training on managing hunger strikes,  

provision of psychiatric assistance and service, 
medical ethics and the care of patients” 

- 100 copies

Brochure on “Protocoling
Medical Examination of Cases of 

Torture and Other Forms of 
Ill-treatment”

- 300 copies
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