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RESC  

 

the request of the European Committee of Social Rights to provide data on 

the trade unions across the country and sectors of 

activity, information on recent  in  r  and the measures 

taken to promote  and membership, we inform that the legal 

framework relating to the right to organise in the reporting period remains unchanged. 

The union density rate at the national level is 17.29%.  According to the legal framework, 

information and data from practice that are available in all activities within the private 

and public sector, workers are able to establish or join organisations to protect and 

promote their economic and social interests. 

 to modernise the services of trade unions and ssociations , 

and to increase their membership, in the reporting period, activities were implemented, 

i e  workshops aimed at preparing strategic plans and internal management systems for 

associations employers, prepar  employers memoranda to promote the 

stimulating business environment, preparing and implemen  communication 

strategies for associations  employers, public relations training for associations  

employers, prepar  and implemen  communication strategies for four unions at 

the national level, two workshops for development of incentives for recruiting union 

members.   Within the implementation of the communication and marketing strategies 

and plans of the social partners, activities were realised for their promotion on social 

networks through sponsored announcements, through the use of public relations 

expertise a trade union campaign was conducted focusing on educati  members, 

dissemination of promotional materials, media records, weekly bulletins and three  

union schools for union representatives.  In addition, 10 social partner projects were 

financially supported for the introduction of new services, which consist of providing 

legal aid to workers and training, in order to attract new members.   As a result, 

associations employers have developed an e-learning platform, a payroll survey tool, 

a legal corner and a resource platform, primarily for human resource management 

training programs, digital business transformation and access to finance for enterprise 

development.   The unions focused their project activities on protection of workers  

rights, free legal aid and training on safety and health. 

 

The  detailed project activities of trade unions and associations  employer  are 

given in the table below. 
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Federation of Trade Unions of Macedonia  Legal protection   workers  

rights 

• 6 regional offices (legal aid) quipped 

• full service - system for reporting violations of labo r rights eveloped 

• legal experts rained to provide assistance on a daily basis 

• virtual character Sindi E-advisor for providing tips and answers to questions, as  

facebook application and computer bot on the website of stablished 

 

Confederation of Free Trade Unions of the Republic of Macedonia  - Attracting 

new members and protecting workers in atypical forms of work 

• Developed a strategy for attracting new members 

• Developed and established an online platform for registering new members 

 

Confederation of Free Trade Unions of the Republic of Macedonia  - Free legal aid 

for all members 

• Trained legal experts to provide assistance on a daily basis 

• Developed and established a special website for legal aid 

 

Confederation of Trade Union  of Macedonia KSOM - Knowledge  

efficiency 

• Realised trainings  legal education  workers  rights 

 

 Union of Defen e and Security  - Occupational Safety and Health 

• onducted training for  trainers 

• conducted two regional trainings for the members of  

• unctional legal clinic 

 

Union of Independent and Autonomous Trade Unions of Macedonia - Protection of 

orkers from ara ent in the orkplace 

• Established 2 SOS lines for reporting hara ent at work 

 

Organisation of Employers of Macedonia  - Platform for e-learning (training 

service) 

• developed e-platform 

• developed modules for continuous training 

 

Organisation of Employers of Macedonia - Salary Survey (research service) 

• developed methodology and research 

• more than 20 large companies involved in the process 

• conducted a visibility campaign 

  

Business Confederation of Macedonia BCM - Legal corner and resource center Platform

(advisory and information service) 

• developed analys s 

• procured equipment 
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• established internet platform 
 

 immediate results from the implemented activities: 

- The Federation of Trade Unions of Macedonia ( ) increased its membership by 

9%; 

- The Organisation of Employers ( ) expanded  four new members employing 

1,800 workers; 

- A new branch union joined the Confederation of Trade Unions of Macedonia 

( ); 

- The Business Confederation of Macedonia (BCM) expanded  20 new members 

employing 600 workers. 

The activities are realised within two projects for promot  and strengthening the 

social dialogue, which were realised with financial support from the EU and assistance 

in implementation by the ILO at the request of the Ministry of Labour and Social Policy 

as  holder and one  the end  of the projects  

 

Information on measures taken or planned to proactively promote or  social 

dialogue in order to  OVID-19  pandemic and   

During the reporting period and since the onset of the COVID-19 pandemic, tripartite 

consultations are conducted on a regular basis, within the institutional tripartite social 

dialogue and  dedicated, temporary working groups and meetings with all 

relevant actors affected by the crisis caused by the pandemic. In this regard, the 

Economic and Social Council (ESC) on a regular basis reviewed the five packages of 

economic measures to reduce the impact of the crisis caused by OVID-19, reviewed and 

gave an opinion on the Draft Law on Financial Support to Employers Affected by  

Health conomic risis caused by the OVID-19 virus,  the payment of wages for 

the months of October, November and December 2020, and was also the initiator for the 

preparation of appropriate analy es of the economic impact of the pandemic and 

telework as a flexible form of work, especially in pandemic conditions. the 

beginning of the pandemic, the practice of holding regular sessions of the Economic and 

Social Council, every first Friday of the month, was established, focusing on the crisis 

caused by the OVID-19 pandemic.  Consequently, the ES  Annual Program  provided 

items related to economic measures  the pandemic situation, activities for 

the post-  period, as well as discussions on reports from conducted inspections 

related to the implementation of economic measures. 

Accordingly, two analy es were prepared, OVID-19 and the future of work: A quick 

asse ent of the impact on employment and policies in response to it  19 by the OVID-

19 Task Force and the future of work with the active participation of the ESC in data 

                                                           
19  https://www.ilo.org/budapest/what-we-do/publications/WCMS_746124/lang--en/index.htm  
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provision and Legal analysis of the regulation and implementation of remote work20  

prepared by external experts at the request of the ESC.  Furthermore, with the support 

of the ILO, two tripartite surveys were conducted, The Impact of the OVID-19 

Pandemic on Enterprises in North Macedon 21, which provided recommendations for 

implement  appropriate policies  and Growing Challenges and 

Expectations the Macedonian companies acing during the OVID-19 pandemic  22
  

 

 

 

 

 

 

 

  

                                                           
20  https://socijalendijalog.mk/wp-content/uploads/2020/09/RABOTA-OD-DOMA-1.pdf  
21  https://www.ilo.org/budapest/what-we-do/publications/WCMS_776790/lang--en/index.htm  
22  https://socijalendijalog.mk/wp-content/uploads/2021/03/Covid-19_report-second_edition_MK.pdf  

https://www.ilo.org/budapest/what-we-do/publications/WCMS_776790/lang--en/index.htm
https://socijalendijalog.mk/wp-content/uploads/2021/03/Covid-19_report-second_edition_MK.pdf
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RESC  

6§2 -  

In order to ensure the effective exercise of the right to collective bargaining, the 

Contracting Parties undertake: 

- to promote, when necessary and useful, the mechanism of free negotiation between 

employers or employers organisations, on the one hand, and workers  organisations, on 

the other, in order to regulate the conditions of employment through collective 

agreements. 

 

Information on specific measures taken during the pandemic to ensure  the 

right to collective bargaining 

During the reporting period and since the onset of the COVID-19 pandemic, tripartite 

consultations are conducted on a regular basis, within the framework of the institutional 

tripartite social dialogue and in the framework of dedicated, temporary working groups 

and meetings with all relevant actors affected by the crisis caused by the pandemic. In 

this regard, the Economic and Social Council (ESC) on a regular basis reviewed the five 

packages of economic measures to reduce the impact of the crisis caused by OVID-19, 

reviewed and gave an opinion on the Draft Law on Financial Support to Employers 

Affected by  Health conomic risis caused by the OVID-19 virus,  the 

payment of wages for the months of October, November and December 2020, and was 

also the initiator for the preparation of appropriate analy es of the economic impact of 

the pandemic and telework as a flexible form of work, especially in pandemic conditions.

the beginning of the pandemic, the practice of holding regular sessions of the 

Economic and Social Council, every first Friday of the month, was established, focusing 

on the crisis caused by the OVID-19 pandemic.  Consequently, the ES  Annual 

Program  provided items related to economic measures  the pandemic 

situation, activities for the post-  period, as well as discussions on reports from 

conducted inspections related to the implementation of economic measures. 

Accordingly, two analy es were prepared, OVID-19 and the future of work: A quick 

asse ent of the impact on employment and policies in response to it  by the OVID-

19 Task Force and the future of work with the active participation of the ESC in data 

provision and Legal analysis of the regulation and implementation of remote work  

prepared by external experts at the request of the ESC.  Furthermore, with the support 

of the ILO, two tripartite surveys were conducted, The Impact of the OVID-19 

Pandemic on Enterprises in North Macedonia , which provided recommendations for 

implement  appropriate policies  and Growing Challenges and 

Expectations the Macedonian companies acing during the OVID-19 pandemic   
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During the preparation of this report, the social partners were consulted on this issue. 

The Federation of Trade Unions of Macedonia ( ) points out that since the beginning of 

the pandemic in 2020, the first activities of  were aimed at keeping more workers and 

providing basic livelihood, while respecting workers rights. The aw on labour relations 

was not suspended, nor was the validity of collective agreements. The first contractual 

measures to subsidize the activities were aimed primarily at the sectors of hospitality, 

transportation, healthcare, retail, which were at the forefront during the pandemic. The 

social partners agreed that government financial  would be used to pay salaries 

to employees, and the priority in receiving government funds was given to companies that 

did not dismiss workers. 

Under the conditions of pandemic,  has pledged not to  payments regulated by law 

or collective agreements for the activities of the public sector (health workers, police, the 

military, communal workers...) who are especially exposed to the virus while performing 

their work. 

The  took action  advancing collective  in pandemic conditions 

, and accordingly prepared a text for the General Collective Agreement  the ublic 

ector and submitted it to the Government of the Republic of North Macedonia. Also,  

initiative of the , the Organisation of Employers of Macedonia in order 

to sign a new General Collective Agreement  the rivate ector.  The 

 and the  of Trade Unions of Macedonia negotiated 

amendments to the General Collective Agreement  the rivate ector in the field of 

economy and on the -work from home, but no agreement was reached.  

According to the opinion of the Organi ation of Employers of Macedonia ( ),  

pandemic, the right to collective bargaining was not brought into question. 

 

The Business Confederation of Macedonia (BCM) also points out that in the past few years 

the conditions for concluding collective agreements remain unchanged.  The Business 

Confederation of Macedonia constantly encourages and directs companies to form unions, 

to have their own organi ation of workers and to apply and maintain communication 

between employers and workers. 
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6§4 -  

With a view to ensuring the effective exercise of the right to bargain collectively, the 

Parties undertake: 

the right of workers and employers to collective action in cases of conflicts of interest,

including the right to strike, subject to obligations that might arise out of collective 

agreements previously entered into. 

 

Information on specific measures taken during the pandemic to ensure the right to strike 

and on measures to restrict the right of workers and employers to take action (strike) in 

essential services; 

The legal framework  the right to strike  the reporting period remains 

unchanged. 

In the period since the onset of the OVID-19 pandemic, no crisis-related measures have 

been adopted restrict the right to strike.  

In the healthcare sector, according to the Law on Healthcare, employees in health facilities  

during the pandemic, can exercise the right to strike under conditions that do not 

endanger the life or health of citizens seeking healthcare. 

In case of a strike, in order to eliminate the harmful consequences that may occur from 

non-provision of health services, the director of the health institution is obliged to provide 

emergency medical care and minimal function of all organi ational parts in the work 

process. 

Additionally, in accordance with the Decision on temporary measure for providing other 

conditions necessary for conducting healthcare for the needs of citizens23, the Ministry of 

Health and the Health Insurance Fund have the opportunity  as a temporary measure  to 

conclude agreements with private health institutions  health services from 

compulsory health insurance  the specialist consultative health activity at 

secondary level and hospital health activity. 

During the OVID-19 pandemic, no measures were introduced to restrict the right of 

workers and employers to take action (strike). 

 

Special restrictions on the right to strike and procedural requirements 

Regarding the question of the Committee24  the reali ation of the right of workers to be 

informed and consulted within the company, we inform that according to the existing legal 

framework, collective bargaining is a process in which both parties voluntarily engage in 

order to conclude a collective agreement. In this particular case, if it is a collective 

agreement in which the Minister is the signatory on the employer s side, it is eminently 

that the conclusion of the collective agreement is a result of a negotiation process, in 

                                                           
23  
24  
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which consultations were held on the content of the collective agreement with the union 

as a signatory.  Consequently, the content that refers to the provisions that determine the 

minimum , i e  the necessary  during the strike, is jointly determined and 

harmoni ed.  Otherwise, if the minimum wages are not determined by the collective 

agreement, the statutory provisions, i e  the provisions that regulate the right to strike in 

the Law on Labo r Relations are applied accordingly. 

Namely, in the reporting period, only one announcement was registered for organising a 

strike, with an employer in the air traffic , due to a dispute regarding the application 

of a collective agreement, and it was resolved in a procedure for  settlement of a 

collective labour dispute, resulting in agreement of the parties thus avoiding the strike 

itself. 

inform that according to the Police25 the provisions governing matters related to 

the right to strike, the prohibition of strike and the like are laid down in Articles 106, 107 

and 108 according to which police officers may exercise the right to strike in a way and 

 the condition that the regular performance of police  is not substantially 

disturbed. 

The organiser of the strike is obliged to announce the strike to the Minister and to submit 

the decision to go on strike, as well as the program for the manner and scope of police work 

that must be performed during the strike no later than seven days before the start of the 

strike. (Article 106)  

During an organi ed strike in the Police, it is necessary to perform the work and 

tasks  

- Prevention, detection and documentation of criminal acts, apprehension of 

perpetrators and handing over to the competent authorities and immediate 

forensic technical work and expertise; 

- Regulation and control of road traffic; 

- Duty operating centers; 

- Police officers for intervention and inspection; 

- rotection of persons and facilities  

- Securing the state border, control of crossing the state border, preventing and 

resolving border incidents and other violations of state borders and expulsion of 

foreigners;  

- Use of helicopters (Article 107). 

 

According to Article 108 of the Law on Police, a strike of the Police in state of war or 

emergency is prohibited. 

 

 

                                                           
25  
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RESC  

 

 

) 

 

) 

 

 

Information on specific measures taken during the pandemic to ensure  the 

right to information and consultation. 

A number of activities were undertaken in the healthcare sector aimed at providing 

appropriate information related to OVID-19, as well as  specific measures aimed at 

 the OVID-19 pandemic.

  

 

 

 

*          *          * 
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The Federation of Trade Unions of Macedonia ( ) believes that informing and consulting 

companies in conditions of a pandemic is , primarily due to working from home 

or stopping work processes in some industries. However,  made serious efforts to 

 communication with the membership and the workers.  Immediately after the 

start of the health crisis,  services were reorgani ed for full telephone and online 

availability.

 

 

 

The OVID-19 pandemic open  up new challenges for workplace safety. Many of the 

employees worked from home, and positive legislation does not regulate this  

precisely. That is why  proposed to negotiate and regulate this  with the 

union in the General Collective Agreement for the private sector of the economy. 

 

 

Under the  of the persons responsible for quality control, occupational safety 

boards were established in order to implement the  

activities for faster prevention of the crisis. 

Within the boards commonly called Crisis Headquarters: 

  

 business continuity plans (Emergency Response Plan and Coronavirus Action Plan) 

in line with guidelines  by national and local authorities to improve 

business performance and support workers and their families repare ; 

 the risks to workers and other work-related persons arising from OVID-19 

exposure dentified and mitigated; 
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 workplace hygiene romoted and the principles of physical distanc  the 

workplace applied; 

  of them prepared daily packages of fruits and vegetables for all employees; 

 hose who work in direct contact with people were provided with a barrier, and the 

mandatory wearing of a protective mask (visor)  introduced; 

 regular ozone disinfection of the working premises erformed;  

 advice and support from employers organisations and business 

associations, who can convey their views to the government and formulate 

measures and policies that are  business resilience and sustainability. 

 

 

 

  

  

 

 

 

Regarding the question of the Committee26 whether the workers have the right to be 

informed and consulted outside the scope of transfer of , we inform 

that according to Article 94-a of the Law on Labo r Relations, informing the workers 

means the transfer of data by the employer to the representatives  so that 

they can get a  with them and  them.  

 

                                                           
26  
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The information shall be provided , in a  appropriate manner content in order 

to the representatives of the employees to analy e them and prepare for 

consultations where necessary.  Apart from informing and consulting the workers in the 

collective dismissal procedures, the law stipulates that the employer is obliged before the 

introduction of night work, if the night work is regularly done with night workers at least 

once a year, to consult with the employer s representative union, and if there is none, with 

the labo r representative  determining the time, which is considered as night work time, 

 the forms of organi ing the night work,  the measures for protection at work, as well 

as  social protection measures. 

Article 265 paragraph 1,  26 provides  a fine in the amount of 200 to 400 euros in 

denar counter value for micro and small employer legal entity, a fine in the amount of 

300 to 600 euros in denar counter value for a medium employer legal entity and a fine in 

amount from 600 to 1,000 euros in denar counter value for a large employer legal 

entity, if the employer does not provide information and consultation to the employee 

 of Articles 94-a and 95 of this Law. 

Within this section it is necessary to mention the strongly expressed and legally 

established and defined right to information, consultation and direct participation of 

employees in all companies and with each employer in relation to  safety 

and health issues and activitie .  Namely, in a number of specific provisions of the Law on 

Occupational Safety and Health (OSH) 27, the obligation of employers to guarantee and 

enable the right to inform and consult employees on issues related to safety 

and health is explicitly stated. 

 

Following are some of the  provisions : 
 

 -   

 12, 2: 

The employer is obliged, by collective agreement, to ensure the realisation 

of the right of the employees, directly or through the president of the trade 

union organisation, i.e. the trade union representative or the the repre-

sentative of the employees where there is no trade union and the repre-

sentative of the employees for occupational safety and health, to identify 

deficiencies and improve the working conditions and working environment 

of the employer, which will include all activities of the enterprise or institu-

tion and at all levels of the organisation. 

 

 -   

 1 : 

The employer is obliged when planning, procuring work equipment and in-

troducing new technology, to consult and cooperate with the employees 

and the president of the trade union, that is, the trade union representative 

of the representative trade union or the representatives of employees 

where there is  no trade union and the representative of employees for oc-

cupational safety and health, in relation to the consequences and dangers 

arising from the choice of work equipment, due to their impact on occupa-

tional safety and health, working conditions and working environment.  
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 -   

 : 

 

(1) The employer must inform the employees about the safe performance of 

the work as soon as possible through written notifications and instructions. 

In exceptional cases, where workers are exposed to an immediate danger to 

their health or life, such notifications and instructions shall be given orally 

and shall include all measures taken with regard to safety at work. 

(2) In the event of an immediate, serious and inevitable danger, the employer 

shall give the employees appropriate instructions to stop work, leave the 

workplace promptly and evacuate to a safe area. 

(3) As long as the dangers persist, the employer must not oblige employees 

to perform work duties. 

(4) When one or more employees leave the workplace or the danger zone, 

due to immediate or imminent dangers to their safety at work, they must 

not be held responsible for their reaction in such cases. 

(5) The employer should ensure that all workers in case of serious or immi-

nent danger to their safety or the safety of others and in cases where they 

can not contact the professional take appropriate measures within their 

knowledge and technical means at their disposal, to avoid the consequences 

of such danger.  This action must not put them in a position to be held ac-

countable, unless they have acted carelessly and negligently. 

 

 -   

 : 

(1) The employer is obliged to inform the employees and the president of the 

trade union organisation, i.e. the trade union representative of the repre-

sentative trade union, or the representative of the employees where there 

is no trade union and the representative of the employees for occupational 

safety and health about any kind of risk for all jobs, safety measures re-

quired to control risks and eliminate harmful consequences, as well as pro-

vide information to employees with special responsibilities for first aid, fire 

protection and evacuation. The employer must also inform the employees 

with a fixed-term employment contract, young employees, older employees 

in accordance with the Law on Labour Relations and those with reduced 

working capacity about the results of the risk assessment and the measures 

taken by the employer, in order to ensure their occupational safety and 

health. 

(2) An employer who employs another employer  on the basis of a 

contract must provide them with all instructions and information on occu-

pational safety and health risks, as well as information on employees with 

special responsibilities for first aid, fire protection and evacuation of em-

ployees. 

(3) In accordance with the special regulations, the employer must display 

special danger warnings and instructions at the workplace and on work 

tools, as well as occupational safety and health instructions.  

 

 -   

 : 

(1) The employer must allow employees, the president of the trade union, 

that is, the trade union representative of the representative trade union or 

nal safety and health representative to participate in the 
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discussion about all issues regarding occupational safety and health in ac-

cordance with this Law and other regulations on occupational safety and 

health.  

(2) The employees and the president of the trade union organisation, i.e., the 

trade union representative of the representative trade union or the em-

ployee representative where there is no trade union and the representative 

of the employees for safety and health at work must be presented with the 

safety statement referred to in Article 3, indent 10 of this Law, the report on 

safety at work and the implemented safety measures and records referred 

to in Article 37 of this Law.  

(3) The trade union organisation or the meeting of the employees must be 

consulted for all measures that may affect the occupational safety and 

health, for the appointment of the professional or authorised legal or 

natural person for safety, for the appointment of an authorised health 

institution, for the safety statement, planning and organising trainings and 

informing employees. 

 

 -   

 : 

 

(1) The representative is elected by the employees from among their ranks, 

at a trade union meeting of the majority union or at a meeting of employees. 

(2) The representative from paragraph (1) of this article has a special protec-

tion from employment that the representative of the trade union also has 

with the employer, in accordance with the law and the collective agreement. 

 

 -   

 : 

(1) The number of representatives from Article 28 of this Law will depend on 

the number of employees, provided that the number can not be less than: 

- over ten employees, one representative is elected, 

- two representatives of 101 to 500 employees and 

- three representatives for employers who have over 501 employees. 

(2) The number of representatives, the manner of their training, as well as 

the manner and form of their functioning shall be regulated by an act of the 

employer in accordance with this law and a collective agreement. 

(3) The representatives referred to in paragraph (1) indents 2 and 3 of this 

Article shall choose a coordinator from among their ranks. 

(4) In any workplace where there is a danger to the safety and health of 

workers, regardless of the number of employees, a representative shall be 

elected. 

 

 -   

 : 

(1)  

- visit the workplaces for the purpose of inspecting the occupational safety 

situation, at least twice a year, and if necessary several times a year 

- ask the employer to undertake appropriate measures and to submit sug-

gestions aimed at reducing the dangers to employees and/or to eliminate 

the sources of the dangers, 

- inform the labour inspection about its mediation, to attend, to give obser-

vations and to have insight in the record drawn up by the inspector, 

- request information from the employer and have access to safety assess-

ment statements and reports that are the responsibility of the employer 
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and other documents related to the planning and regulation of occupa-

tional safety and health; and 

- be notified in writing by the employer, immediately and no later than 48 

hours after the event, of a death, collective accident and injury at work 

that causes temporary incapacity for work for more than three working 

days, as well as for each a phenomenon that poses an immediate danger 

and endangers the safety of employees at work. 

(2) The employer must enable the representative to perform his or her duties 

smoothly, by providing adequate time and necessary resources without re-

ducing his or her salary, and must not put him or her in a disadvantage due 

to his or her activities. 

 

 -   

 : 

(1) Every employee has the right and duty to take care of his own safety and 

health and the safety and health of other persons working with him and the 

persons affected by his activities, in accordance with the training and in-

structions provided to him by the employer, to be aware of the occupational 

safety and health measures and to be trained in their application. 

(2) It is the right and obligation of every employee to give suggestions, opin-

ions and remarks on occupational safety and health to the professional and 

the authorized health institution. 

 

 -   

 : 

If the employer does not eliminate the danger or does not act in accordance 

with the opinion of the authorised health institution, the employee can re-

quest intervention from the competent labour inspector and inform the rep-

resentative. 

 

 -   

 42: 

(1) The employee must immediately notify his employer, through his repre-

sentative, orally or in writing, of any defect, safety and health hazard or any 

other incident that may endanger his or her safety and health and the safety 

of other employees. 

(2) If the employer does not take measures to eliminate the occurrences re-

ferred to in paragraph 1 of this Article, or if an employee considers that the 

appropriate safety and health measures were not carried out, the employee 

may request intervention from the competent labour inspectorate. 

(3) The employee must constantly cooperate with the employer and the pro-

fessional until a safe working environment and working conditions are pro-

vided that do not pose a risk within his activity and the measures of the 

competent labour inspectorate are implemented. 
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RESC  I   26 The right to dignity at work 

26§1 & 26§2  

 

1. 

 

2. 

 

 

 

28

 

29

 

Sexual harassment is defined in Article 10 paragraph 2 of the Law on Prevention and 

Protection against Discrimination,
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*          *          * 

Regarding the question of the Committee (ECSR) on whether certain specific measures 

were taken during the OVID-19 pandemic to protect the right to dignity in the workplace, 

including to prevent psychological and other harassment of workers in their workplaces, 

we would like to provide the following information  

 

 

In the field of occupational safety and health, a number of different specific measures, 

recommendations and guidelines related to addressing the risks of spread and of 

the coronavirus infection among workers  prepared and published.
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- 

(http://zdravstvo.gov.mk/wp-content/uploads/2020/03/Spravuvane-so-distantsa-

karantin-izolatsija.pdf)  

- 

(https://www.facebook.com/UKpsihijatrija/)

 

- Special articles, information and publications  prepared and published, 

created specifically for health professionals, as one of the most affected categories 

of  in this period, with analy es, tips and recommendations for recogni ing 

the symptoms, as well as for an appropriate timely respons to reduce and deal with 

stress, anxiety, fear that occur in health professionals as a result of their work 

engagement in these stressful pandemic conditions.  Example of such a published 

article/recommendation : https://vidivaka.mk/covid19/soveti-za-

lekari/?fbclid=IwAR2cWYz7paBE3GrH3xO_MCQP73_Gcue-

8nwGERZP2f0sKCKxqO0Uu0BfNjk  

- Some civil society organi ations (associations of OSH professionals) contributed 

and actively involved in raising awareness and making recommendations for 

mental health protection during the epidemic period and in providing appropriate 

and accurate information on  coronavirus and OVID-19 disease

proper  the recommendations of the competent authorities. 

Such is, for example, the pamphlet prepared and published by the TUTELA 

  How to cope with stress during a 

COVID-  (https://tutela.org.mk/wp-

http://zdravstvo.gov.mk/wp-content/uploads/2020/03/Spravuvane-so-distantsa-karantin-izolatsija.pdf
http://zdravstvo.gov.mk/wp-content/uploads/2020/03/Spravuvane-so-distantsa-karantin-izolatsija.pdf
https://www.facebook.com/UKpsihijatrija/
https://vidivaka.mk/covid19/soveti-za-lekari/?fbclid=IwAR2cWYz7paBE3GrH3xO_MCQP73_Gcue-8nwGERZP2f0sKCKxqO0Uu0BfNjk
https://vidivaka.mk/covid19/soveti-za-lekari/?fbclid=IwAR2cWYz7paBE3GrH3xO_MCQP73_Gcue-8nwGERZP2f0sKCKxqO0Uu0BfNjk
https://vidivaka.mk/covid19/soveti-za-lekari/?fbclid=IwAR2cWYz7paBE3GrH3xO_MCQP73_Gcue-8nwGERZP2f0sKCKxqO0Uu0BfNjk
https://tutela.org.mk/wp-content/uploads/2020/03/%D0%9F%D0%A0%D0%95%D0%9F%D0%9E%D0%A0%D0%90%D0%9A%D0%98-%D0%97%D0%90-%D0%A1%D0%9F%D0%A0%D0%90%D0%92%D0%A3%D0%92%D0%90%D0%8A%D0%95-%D0%A1%D0%9E-%D0%A1%D0%A2%D0%A0%D0%95%D0%A1-%D0%92%D0%9E-%D0%9F%D0%95%D0%A0%D0%98%D0%9E%D0%94-%D0%9D%D0%90-%D0%95%D0%9F%D0%98%D0%94%D0%95%D0%9C%D0%98%D0%88%D0%90.pdf
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content/uploads/2020/03/%D0%9F%D0%A0%D0%95%D0%9F%D0%9E%D0%A0%D0%90%D0

%9A%D0%98-%D0%97%D0%90-%D0%A1%D0%9F%D0%A0%D0%90%D0%92%D0%A3%D0%92%D

0%90%D0%8A%D0%95-%D0%A1%D0%9E-%D0%A1%D0%A2%D0%A0%D0%95%D0%A1-%D0%92

%D0%9E-%D0%9F%D0%95%D0%A0%D0%98%D0%9E%D0%94-%D0%9D%D0%90-%D0%95%D0%

9F%D0%98%D0%94%D0%95%D0%9C%D0%98%D0%88%D0%90.pdf; 

- One of the important materials prepared and published in this regard, which was 

prepared in cooperation with the International Labour Organisation and one of 

the important organisations of employers in the Republic of North Macedonia is 

the "Guide for employers to workplace management during COVID-19".  This 

Guide, which was popularised among employers, in addition to the many 

important and useful information related to the pandemic and coronavirus, also 

provides a lot of information, instructions and recommendations on how to 

organise work processes and workplaces in conditions of a pandemic, on how to 

avoid discrimination against workers and what are the obligations of employers 

in relation to discrimination, harassment or harassment of workers due to COVID-

19, ways in which employers can minimise the risk of unfounded allegations of 

discrimination against employees, rules regarding the collection of personal 

information from workers and customers, etc. 

- 

 

 (https://bcm.mk/wp-

content/uploads/2020/07/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%

B8%D0%BA-%D0%B7%D0%B0-%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BD%D0%B8-

%D0%BF%D1%80%D0%B5%D1%82%D0%BF%D1%80%D0%B8%D1%98%D0%B0%D1%82%D0%B8%

D1%98%D0%B0-%D0%92%D1%80%D0%B0%D1%9C%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0

-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0-%D0%B7%D0%B0-%D0%B2%D1%80%D0%

B5%D0%BC%D0%B5-%D0%B8-%D0%BF%D0%BE-%D0%9A%D0%9E%D0%92%D0%98%D0%94-

19.pdf). 

 

 

 

https://tutela.org.mk/wp-content/uploads/2020/03/%D0%9F%D0%A0%D0%95%D0%9F%D0%9E%D0%A0%D0%90%D0%9A%D0%98-%D0%97%D0%90-%D0%A1%D0%9F%D0%A0%D0%90%D0%92%D0%A3%D0%92%D0%90%D0%8A%D0%95-%D0%A1%D0%9E-%D0%A1%D0%A2%D0%A0%D0%95%D0%A1-%D0%92%D0%9E-%D0%9F%D0%95%D0%A0%D0%98%D0%9E%D0%94-%D0%9D%D0%90-%D0%95%D0%9F%D0%98%D0%94%D0%95%D0%9C%D0%98%D0%88%D0%90.pdf
https://tutela.org.mk/wp-content/uploads/2020/03/%D0%9F%D0%A0%D0%95%D0%9F%D0%9E%D0%A0%D0%90%D0%9A%D0%98-%D0%97%D0%90-%D0%A1%D0%9F%D0%A0%D0%90%D0%92%D0%A3%D0%92%D0%90%D0%8A%D0%95-%D0%A1%D0%9E-%D0%A1%D0%A2%D0%A0%D0%95%D0%A1-%D0%92%D0%9E-%D0%9F%D0%95%D0%A0%D0%98%D0%9E%D0%94-%D0%9D%D0%90-%D0%95%D0%9F%D0%98%D0%94%D0%95%D0%9C%D0%98%D0%88%D0%90.pdf
https://tutela.org.mk/wp-content/uploads/2020/03/%D0%9F%D0%A0%D0%95%D0%9F%D0%9E%D0%A0%D0%90%D0%9A%D0%98-%D0%97%D0%90-%D0%A1%D0%9F%D0%A0%D0%90%D0%92%D0%A3%D0%92%D0%90%D0%8A%D0%95-%D0%A1%D0%9E-%D0%A1%D0%A2%D0%A0%D0%95%D0%A1-%D0%92%D0%9E-%D0%9F%D0%95%D0%A0%D0%98%D0%9E%D0%94-%D0%9D%D0%90-%D0%95%D0%9F%D0%98%D0%94%D0%95%D0%9C%D0%98%D0%88%D0%90.pdf
https://tutela.org.mk/wp-content/uploads/2020/03/%D0%9F%D0%A0%D0%95%D0%9F%D0%9E%D0%A0%D0%90%D0%9A%D0%98-%D0%97%D0%90-%D0%A1%D0%9F%D0%A0%D0%90%D0%92%D0%A3%D0%92%D0%90%D0%8A%D0%95-%D0%A1%D0%9E-%D0%A1%D0%A2%D0%A0%D0%95%D0%A1-%D0%92%D0%9E-%D0%9F%D0%95%D0%A0%D0%98%D0%9E%D0%94-%D0%9D%D0%90-%D0%95%D0%9F%D0%98%D0%94%D0%95%D0%9C%D0%98%D0%88%D0%90.pdf
https://tutela.org.mk/wp-content/uploads/2020/03/%D0%9F%D0%A0%D0%95%D0%9F%D0%9E%D0%A0%D0%90%D0%9A%D0%98-%D0%97%D0%90-%D0%A1%D0%9F%D0%A0%D0%90%D0%92%D0%A3%D0%92%D0%90%D0%8A%D0%95-%D0%A1%D0%9E-%D0%A1%D0%A2%D0%A0%D0%95%D0%A1-%D0%92%D0%9E-%D0%9F%D0%95%D0%A0%D0%98%D0%9E%D0%94-%D0%9D%D0%90-%D0%95%D0%9F%D0%98%D0%94%D0%95%D0%9C%D0%98%D0%88%D0%90.pdf
https://bcm.mk/wp-content/uploads/2020/07/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%BA-%D0%B7%D0%B0-%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BD%D0%B8-%D0%BF%D1%80%D0%B5%D1%82%D0%BF%D1%80%D0%B8%D1%98%D0%B0%D1%82%D0%B8%D1%98%D0%B0-%D0%92%D1%80%D0%B0%D1%9C%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0-%D0%B7%D0%B0-%D0%B2%D1%80%D0%B5%D0%BC%D0%B5-%D0%B8-%D0%BF%D0%BE-%D0%9A%D0%9E%D0%92%D0%98%D0%94-19.pdf
https://bcm.mk/wp-content/uploads/2020/07/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%BA-%D0%B7%D0%B0-%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BD%D0%B8-%D0%BF%D1%80%D0%B5%D1%82%D0%BF%D1%80%D0%B8%D1%98%D0%B0%D1%82%D0%B8%D1%98%D0%B0-%D0%92%D1%80%D0%B0%D1%9C%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0-%D0%B7%D0%B0-%D0%B2%D1%80%D0%B5%D0%BC%D0%B5-%D0%B8-%D0%BF%D0%BE-%D0%9A%D0%9E%D0%92%D0%98%D0%94-19.pdf
https://bcm.mk/wp-content/uploads/2020/07/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%BA-%D0%B7%D0%B0-%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BD%D0%B8-%D0%BF%D1%80%D0%B5%D1%82%D0%BF%D1%80%D0%B8%D1%98%D0%B0%D1%82%D0%B8%D1%98%D0%B0-%D0%92%D1%80%D0%B0%D1%9C%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0-%D0%B7%D0%B0-%D0%B2%D1%80%D0%B5%D0%BC%D0%B5-%D0%B8-%D0%BF%D0%BE-%D0%9A%D0%9E%D0%92%D0%98%D0%94-19.pdf
https://bcm.mk/wp-content/uploads/2020/07/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%BA-%D0%B7%D0%B0-%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BD%D0%B8-%D0%BF%D1%80%D0%B5%D1%82%D0%BF%D1%80%D0%B8%D1%98%D0%B0%D1%82%D0%B8%D1%98%D0%B0-%D0%92%D1%80%D0%B0%D1%9C%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0-%D0%B7%D0%B0-%D0%B2%D1%80%D0%B5%D0%BC%D0%B5-%D0%B8-%D0%BF%D0%BE-%D0%9A%D0%9E%D0%92%D0%98%D0%94-19.pdf
https://bcm.mk/wp-content/uploads/2020/07/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%BA-%D0%B7%D0%B0-%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BD%D0%B8-%D0%BF%D1%80%D0%B5%D1%82%D0%BF%D1%80%D0%B8%D1%98%D0%B0%D1%82%D0%B8%D1%98%D0%B0-%D0%92%D1%80%D0%B0%D1%9C%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0-%D0%B7%D0%B0-%D0%B2%D1%80%D0%B5%D0%BC%D0%B5-%D0%B8-%D0%BF%D0%BE-%D0%9A%D0%9E%D0%92%D0%98%D0%94-19.pdf
https://bcm.mk/wp-content/uploads/2020/07/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%BA-%D0%B7%D0%B0-%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BD%D0%B8-%D0%BF%D1%80%D0%B5%D1%82%D0%BF%D1%80%D0%B8%D1%98%D0%B0%D1%82%D0%B8%D1%98%D0%B0-%D0%92%D1%80%D0%B0%D1%9C%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0-%D0%B7%D0%B0-%D0%B2%D1%80%D0%B5%D0%BC%D0%B5-%D0%B8-%D0%BF%D0%BE-%D0%9A%D0%9E%D0%92%D0%98%D0%94-19.pdf
https://bcm.mk/wp-content/uploads/2020/07/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%BA-%D0%B7%D0%B0-%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BD%D0%B8-%D0%BF%D1%80%D0%B5%D1%82%D0%BF%D1%80%D0%B8%D1%98%D0%B0%D1%82%D0%B8%D1%98%D0%B0-%D0%92%D1%80%D0%B0%D1%9C%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0-%D0%B7%D0%B0-%D0%B2%D1%80%D0%B5%D0%BC%D0%B5-%D0%B8-%D0%BF%D0%BE-%D0%9A%D0%9E%D0%92%D0%98%D0%94-19.pdf
https://bcm.mk/wp-content/uploads/2020/07/%D0%9F%D1%80%D0%B8%D1%80%D0%B0%D1%87%D0%BD%D0%B8%D0%BA-%D0%B7%D0%B0-%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BD%D0%B8-%D0%BF%D1%80%D0%B5%D1%82%D0%BF%D1%80%D0%B8%D1%98%D0%B0%D1%82%D0%B8%D1%98%D0%B0-%D0%92%D1%80%D0%B0%D1%9C%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0-%D0%B7%D0%B0-%D0%B2%D1%80%D0%B5%D0%BC%D0%B5-%D0%B8-%D0%BF%D0%BE-%D0%9A%D0%9E%D0%92%D0%98%D0%94-19.pdf
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*          *          * 

 

30 

 

31

 

32

 

At the request of the Committee 33 , we  provide up-to-date data case , 

specifically related to moral (psychological) harassment, and case law.  Regarding the 

application of the provisions of the Law on Protection from Harassment at Work, the State 

Labo r Inspectorate acted in accordance with its competencies in several cases related to 

the application of the provisions of Article 11 of the aw, according to which the employer 

is obliged to familiari e the employee with the measures and the procedure related to the 

protection from harassment at work and with the rights, obligations and responsibilities 

of the employer and the employee during the employment and during the work, as well as 

Article 12  paragraph 3, according to which the employer  50 or more employees

 obliged to compile a list of mediators who will mediate between the parties in case of 

harassment at work. 

 

                                                           
30  

 
31  

 
32  

 
33   
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: 

 
  

 

(

) 

Misdemeano r 

charges 

2017 20,507 4,108 223 2 

2018 17,973 3,670 163 / 

2019 14,148 2,770 133 / 

2020 19,054 1,977 51 / 

 

 

On the basis of  information received from the  Courts, in the reporting period 

2017 2020 , a total of 50 lawsuits have been filed on  of psychological harassment 

at work, of which 43 cases have been filed with the  Court of Skopje (2017 - 16 cases, 

all completed; 2018 - 7 cases, all completed; 2019 - 15 cases, 6 completed, 9 still  and 

2020 - 5 cases, still ).  In the  Court Kratovo  in 2018   procedure 

psychological harassment at work  initiated.

 Two cases related to psychological (moral) 

harassment were filed in the  Court in Ohrid, after which first instance decisions were 

 by this court, which rejected the plaintiff  claims and the decisions were 

confirmed by the higher court, and thus the pro  were finali ed. 
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RESC  I   28 The right of workers' representatives to protection in 

the undertaking and facilities to be accorded to them 

With a view to ensuring the effective exercise of the right of workers' representatives to 

carry out their functions, the Parties undertake to ensure that in the undertaking: 

) they enjoy effective protection against acts prejudicial to them, including dismissal, 

based on their status or activities as workers' representatives within the undertaking; 

) they are afforded such facilities as may be appropriate in order to enable them to carry

out their functions promptly and efficiently, account being taken of the industrial relations

system of the country and the needs, size and capabilities of the undertaking concerned. 

 

In the reporting period   the legislation 

 this article of the charter. 

 

 

 

 

 

 

RESC  I   29 The right to information and consultation in collective 

redundancy procedures 

With a view to ensuring the effective exercise of the right of workers to be informed and

consulted in situations of collective redundancies, the Parties undertake to ensure that

employers shall inform and consult workers' representatives, in good time prior to such

collective redundancies, on ways and means of avoiding collective redundancies or 

limiting their occurrence and mitigating their consequences, for example by recourse to

accompanying social measures aimed, in particular, at aid for the redeployment or 

retraining of the workers concerned. 

 

In the reporting period   the legislation  this article 

of the charter. 

For additional information regarding the right of employees to information and 

consultation, we refer you to the answers and information  in this Report, 

under Article 21 of the Charter. 
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