Question: internet - does the mentioned locations have an internet connection, or shall the offer include
a service fee for internet connection?

Answer: The offer should not include a service fee for internet connection.

Question: cabling - there is actually no information included in the RFQ about the LAN cable network in
the spots where the equipment should be provided

to be able to evaluate we will need at list some minor information like does the rooms where the
equipment shall be installed have LAN network cables installed or shall we install the cables

if the cables shall be installed by us then what is the average lengh ? shall it be installed via plastic tubes
or trunkings or any other information about it, also if the lengh of the cables is more than 100m then a
fiber optical cable shall be installed and some F/O to LAN converters must be used

Answer: The cables should be installed by the provider. All technical requirements for network installation
are reflected in the Appendix I BUSINESS AND TECHNICAL REQUIREMENTS.

Question: Software and Server config - for the software I read about zoom and other conferencing
systems that should be used, but is there a requirement for paid licenses or free solutions will be used ?

the Server infrasatructure will be provided by EKENG - is there any requirement from us in terms of
server setup or other configuration works, mainly shall the routers be configured by us, will a VPN or
other software be used for the network ?

Answer: The provider will not deal with the software and server setup.



