
This project has received funding from the 

European Union’s Horizon 2020 research 

and innovation Programme under grant 

agreement No 770045

Promoting Cultural Literacy: Teaching 

Dialogue and Argumentation Skills for 

Collaborative Engagement through Tolerance, 

Empathy, and Inclusion

Tuuli Lähdesmäki, PhD, DSocSc, Associate Professor

Department of Music, Art and Culture Studies

University of Jyväskylä, Finland

Contents of the talk:

- The DIALLS project and its conceptual background

- Cultural Literacy Learning Programme

- Policy recommendations



Horizon2020 call: Promoting cultural 

literacy through formal education

➢ The DIALLS project focused on 

teaching the dialogue and 

argumentation skills needed to 

engage together using tolerant, 

empathetic and inclusive behaviours.

➢ Talking and co-creation

➢ dialls2020.eu



Developing conceptual grounds for cultural literacy

Multiliteracies

> multimodality

Intercultural
dialogue

> E.g. the Council 
of Europe’s 
Reference 
Framework of 
Competences for 
Democratic 
Culture 

Critical views

> Treating cultures
internally
homogeneous
> Power 
imbalances
> Privileging
capacity to speak
> Lacking empathy

Previous
notions of 
cultural literacy

Lähdesmäki, T., Koistinen, A.-K., and Ylönen, S. 2020. 

Intercultural Dialogue in the European Education Policies: 

A Conceptual Approach. Cham: Palgrave Macmillan. 



Cultural literacy in DIALLS

Maine, F., V. Cook, and T. Lähdesmäki. 2019. “Reconceptualizing Cultural Literacy as 

a Dialogic Practice.” London Review of Education 17 (3): 382–391.

Maine, F. and M. Vrikki. Eds. 2021. Dialogue for Intercultural Understanding: Placing 

Cultural Literacy at the Heart of Learning. Cham: Springer.

- Moving beyond a normative concept of cultural literacy as being 

about knowledge of culture into a consideration of the attitude to 

explore different interpretations of culture

- Cultural literacy as a social practice that is inherently dialogic and 

based on learning and gaining knowledge together through 

tolerant, empathetic, and inclusive interaction with others

- The process of engaging with cultures, the attitude to do so, and 

the co-creation and co-expression of cultural identities and values

- About attitudes and skills that people need to get along with each 

other in everyday living with others who may be different



Cultural Literacy Learning Programme

- Tested in Cyprus, Germany, Israel, Lithuania, Portugal, Spain, and the 

UK in 2019–2020

- With 350 teachers and 10 000 students in primary and secondary 

schools

- Data: observation; oa multilingual corpus of over 100 lessons; creative 

artifacts; teacher feedback; teacher & student surveys

- Programme structure: 10 lessons for 3 age groups with the topics of:  

o Living together (the celebration of diversity, solidarity, equality, 

democracy, human rights, globalization)

o Social responsibility (social and civic competences, citizenship, 

cooperation, active participation, sustainable development) 

o Belonging (heritages, values, identities, cultural expression)

- Lesson structure: wordless film; joint discussion; group discussion; 

creative task in groups (interaction with peers from other schools)





Maine, F., and A. Čermáková. 2021. “Using Linguistic Ethnography as 
a Tool to Analyse Dialogic Teaching in Upper Primary Classrooms.” 
Learning, Culture and Social Interaction, 29.

Dialogic teaching

- The CLLP pedagogy is based on dialogic teaching 

emphasizing the co-construction of meanings 

among students and between them and their 

teachers: The teachers model how to engage 

democratically in the dialogue

- Fiona Maine and Anna Čermáková: 

• Study on engagement networks during the

CLLP lessons

• Positive encouragement, modelling, and 

discussion on dialogic interaction with students

led the students to reflect on their interactions 

before moving the content ideas forward >> 

generated dialogic interaction in the class



Recommendations in DIALLS policy briefs

➢ “We recommend that policymakers reduce the ambiguity of policies by being explicit and 

precise with the concepts used in them.”

➢ “A programme that has dual objectives, focusing on dialogue and argumentation as well 

as cultural objectives, is key to promoting tolerant, inclusive and empathetic interaction 

with others.” 

➢ “Children value the opportunity to talk to children from another school. Various platforms, 

such as eTwinning, may be used to promote effective communication and develop mutual 

understanding with children from schools around Europe.”

➢ “The decision to implement a programme of cultural literacy learning should form part of a 

coherent school strategy.”

➢ “It is important that the EU strengthens its current education initiatives and policies and 

creates new ones emphasizing cultural literacy learning.”

     Source: DIALLS Policy Briefs I-III, https://dialls2020.eu/for-policymakers/



Thank you!
www.dialls2020.eu

tuuli.lahdesmaki@jyu.fi
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