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New Council of Europe e-learning course on safety, security 
and service at sports events
■ The Council of Europe e-learning course on safety, security and service at sports events 
is a product of the Council of Europe and the European Union joint project: “Promoting and 
Strengthening the Council of Europe standards on safety, security and service at football 
matches and other sports events” (PROS4+).

■ The course aims to promote the standards enshrined in the 2016 “Council of 
Europe Convention on an Integrated Safety, Security and Service Approach at Football 
Matches and Other Sports Events” (Saint-Denis Convention) and the Standing Committee 
Recommendation Rec (2015)1.

■ It is comprised of eight modules, which contain elements to lead effective and efficient 
safety, security and service management at sports events with the ultimate aim of making 
football matches and other sports events more welcoming, safe and secure. The course 
primarily intends to serve public officials and practitioners in the fields of safety, security and 
service. Nevertheless, it can also be useful for other professionals such as legal professionals 
and health workers. At the end of the eight modules and having passed all the intermediate 
tests, the candidate will receive a certification.

■ The Council of Europe collaborated with the University of Liverpool, Centre for Educational 
Development and Support (CEDS) for the development of this course. This unique course was 
launched during the 47th meeting of the Standing Committee of the European Convention 
on Spectator Violence in Strasbourg in December 2018.

We encourage you to take this course:
www.coe.int/sport/pros4 
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