This is an overview of Estonia
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* In Northern Europe
* area 45,339 km?
 average 5.2 °C




Q)
»
2
-
S
2
(T

* Estonian — the official language
 Finno-Ugric language, close to Finnish
« English, Russian, Finnish also spoken

360
English

155
Russian

89
German

1
Estonian



* 1.3 million
* 190+ nationalities
* /0% Estonians

© Renee Altrov



€20,9b GDP in 2016
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#1 OECD tax competitiveness

currency: Euro

20% value added tax
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3 h to start a company

0% tax on reinvested profits
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16%
Finland
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9%
Latvia

18%
Sweden
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» digital signature saves 5 days a year
* 99% of prescriptions are digital
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« 99% state services are online A stack of paper saved each month
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* 4th best urban air quality

* 17% farmland organic
« 22% of territory wildlife preserves



right-handed traffic

7L

AY

i

+372 dialing code
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12 emergency number

AY
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UTCH+2 time zone
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230V voltage
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type F power sockets



Estonians are very restrained in nature, with a tendency
to cynicism and pessimism. We do not put much
emphasis on leisure time and feel that indulging
ourselves is somewhat wrong.

© Renee Altrov
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servants, hide their emotions extremely well and think

You never know if we're happy or sad. Or angry.
that smiling too much is a sign of insanity.

Or excited. Most Estonians, including customer






VANGLATEENISTUS

Department of Prisons
of the Ministry of Justice
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OUR TEAM

1. Logistics (transportation: airport-hotel-airport)

2. Logistics (transportation: hotel to conference site/other venues)

3. IT-specialist (communications + coordinating a small IT/technical support team)

4. Technical equipment (+ copying programmes, folders)

5. Hotel coordinator (+registrations, badges, goodies)

6. Conference site coordinator (+coordinating the assisting staff = academy cadets)

7. Catering (coffee breaks, lunches, dinners)

8. Press, Medical Assistance (arrangements with hospital) and Photographer coordinator
9. Prison visits coordinator

10. Overall coordinator (+ the official dinner)

11. Overall coordinator + communication with CE (+ the unofficial evening event)



R

<

lr




