
ORGANISATIONS THAT LISTEN, ADVISE, SUPPORT 
AND PROTECT SURVIVORS OF GENDER-BASED 
VIOLENCE

ORGANISATIONS QUI ECOUTENT, CONSEILLENT, 
SOUTIENNENT ET PROTEGENT LES SURVIVANTS DES 
VIOLENCES BASEES SUR LE GENRE

ALGERIA - ALGERIE

CIDDEF Fondation pour l’égalité http://www.ciddef-dz.com/ 

La Fondation pour l’égalité a été créé en 2015 et intègre le Centre d’Information et de Documentation sur les Droits des 
Enfants et des Femmes (CIDDEF) lui-même créé en 2002 à l’initiative de Me Nadia Ait-Zai.  Ses objectifs  sont les 
suivants : améliorer la situation des enfants et des femmes ; faire progresser les mentalités algériennes sur ces 
questions ; lutter contre la discrimination et toutes les formes de violence ; plaidoyer pour la modification des lois 
discriminatoires ; assistance psychologique et juridique à des femmes et des enfants en détresse ; réalisation d’études et 
de recherche sur le domaine des droits de l’enfant et de la femme ; promotion des droits de l’enfant à travers des 
plaidoyers adressés aux institutions publiques ; information et vulgarisation des droits de l’enfant et de la femme et cela 
à travers la réalisation de guides, la publication d’une revue trimestrielle et l’organisation de journées d’information et 
de compagnes de sensibilisation. Le Centre de documentation dispose de plus de 6000 ouvrages qui traitent des droits 
de l’enfant et de la femme qui sont mis à la disposition des chercheurs et des étudiants.

Réseau d’écoute/ assistance téléphonique : Réseau WASSILA / AVIFE : 021332929 / 0560100105

EGYPT – EGYPTE 

National Hotline for complaints of Violence against women and girls: 01007535600

Egyptian Feminist Union www.efuegypt.org 

Egyptian Feminist Union is an umbrella of national non-governmental organisation that include 250 local 
non-governmental organisations from Egypt aiming at raising awareness on women's human rights and 
achieving gender equality. They are currently leading a campaign on “re-violence” against women and 
girls called "Don't be afraid". 

http://www.ciddef-dz.com/
http://www.efuegypt.org


Egyptian Center for Women’s Rights http://ecwronline.org/ 

The Center is dedicated to supporting women in their struggle to research her full rights and establish gender equality. 
ECWR works on eliminating all forms of discrimination against women and urging legislative authorities to reconsider all 
legislations opposing women-related international agreements, at the top of which CEDAW.

In this framework, ECWR, via its programs, is concerned with raising women’s awareness, emphasizing 
the necessity of women’s participation in public life- as an elector and nominee – and improving women 
legal knowledge. Such knowledge could be achieved through simplifying legal concepts so as to be 
capable of handling daily life issues and problems or filing lawsuits defending women and demanding 
their rights.

JORDAN – JORDANIE 

Women Helping Women Network

Women Helping Women Network was founded by group of  experienced women in the field of 
women and development  committed to an effective participation of women in the decision-
making process to build a democratic society governed by the principles of justice and equal 
opportunities. The network’s mission is to raise awareness, build capacity, mobilize and support to 
enhance women's participation in decision-making.

https://www.facebook.com/WHW.Jordan/ 

HELPLINE : Jordanian Women’s Union Hotline Number: +962(6)5675729

LEBANON - LIBAN

KAFA (enough) Violence & Exploitation http://www.kafa.org.lb/ 

KAFA is a feminist, secular, Lebanese, non-profit, non-governmental civil society organization 
seeking to create a society that is free of social, economic and legal patriarchal structures that discriminate against 
women. KAFA has been aiming to eliminate all forms of exploitation and violence against women since its establishment 
in 2005. It seeks to realize substantive gender equality.

 HELPLINE: (+961) 3 018019

http://ecwronline.org/
https://www.facebook.com/WHW.Jordan/
http://jwu.org.jo/PagesDetiles.aspx?lng=1&pageid=13
http://www.kafa.org.lb/


www.abaadmena.org      ABAAD

 ABAAD is a a non-profit, non-politically affiliated, non-religious civil association founded in 
June 2011 with the aim of promoting sustainable social and economic development in the 
MENA region through equality, protection, and empowerment of marginalised groups, 
especially women.

Check out ABAAD’s campaigns:  http://www.abaadmena.org/programmes/advocacy-and-policy-development  

HELPLINES
(+961) 81788178 - ABAAD Emergency Safe Line 24/7
(+961) 76 06 06 02 - ABAAD Emergency Safe Sheltering program Hotline 24/7

MOROCCO - MAROC

Union Action Féminine 

L’union de l’Action Féministe est une association des droits humain crée en 1987 à but non lucratif. L’Union de l’Action 
Féminine est parmi les acteurs sociaux, qui ont joué un rôle important dans le développement de stratégies contre les 
violences faites aux femmes et ce à travers son action sur le terrain qui a fini par attirer l’attention sur les violences 
faites aux femmes et a porté cette question sur le devant de la scène publique.

 

La création du réseau Annajda qui a joué un rôle de premier plan pour faire connaître ce problème et changer 
progressivement les comportements et les pratiques liés aux violences fondées sur le genre. La mise en place du centre 
d’hébergement des femmes victimes de violences et de leurs enfants. Le centre a permis la prise en charge des femmes 
victimes de violences conjugales en termes d’hébergement, d’assistance sanitaire, juridique, psychologique, 
économique, de médiation et de réintégration sociale. Enfin, La réalisation de campagnes régulières de sensibilisation et 
de conscientisation descitoyens/ennes et des différents acteurs sur l’ampleur des violences faites aux femmes.

Contact: (+212) 7 00 150271 

Youth Forum For Democracy and Citizenship 

The Youth Forum For Democracy and Citizenship is a registered non-profit Moroccan association 
that aims at instilling the values of democracy and good practices of citizenship among young 
people in Morocco. Their mission is to empower youth in the Moroccan society and get them the 
opportunity to channel their voices to the decision making level. It is also a platform to promote 
human rights, gender equality and awareness about national and international causes, such 
combating sexist stereotypes and violence against women.

 http://www.youthfdc.org/

http://www.abaadmena.org
http://www.abaadmena.org/programmes/advocacy-and-policy-development
http://www.youthfdc.org/


PALESTINE
 

Women’s Centre for Legal Aid and Counselling 

WCLAC is an independent Palestinian, not-for-profit, non-governmental 
organisation that seeks to develop a democratic Palestinian society based on the principles of gender equality and social 
justice. By forging a feminist vision based on equality and social justice, WCLAC plays a prominent role in addressing 
gender-based violence in Palestinian society in both the public and private spheres. WCLAC aims to address the causes 
and consequences of gender-based violence within the Palestinian community. As a leading defender of women’s rights 
in Palestine, WCLAC provides legal aid, social counselling and protection services to women in an environment where 
human rights abuses are rampant and women’s issues are regularly overlooked.                   www.wclac.org/english/ 

HOTLINE ASSIWAR – the Feminist Arab Movement:  04 – 8533044 

TUNISIA - TUNISIE

NATIONAL HELPLINE: 1899

Association Femmes et Citoyenneté El Kef 

L’association, ouverte à la mixité, non communautariste et à vocation essentiellement 
sociale et humanitaire contribute à lutter contre la précarisation des femmes et les 
discriminations, oeuvrer pour une société égalitaire en conduisant des actions pour la défense et le développement des 
droits des femmes dans les domaines économique, social, culturel et politique et promouvoir les valeurs de la 
citoyenneté.

http://www.afc.tn/ N° vert du Centre Manara basé au Kef: 80 101 400 

EUROPE 

Take Action with the Council of Europe here:

www.coe.int/en/web/human-rights-channel/end-violence-against-women 

LIST OF WOMEN’S HELPLINES IN EUROPE 
LISTE DES ASSISTANCES TÉLÉPHONIQUES POUR FEMMES EN EUROPE 

Albania Counselling Line for Women and Girls +355 422 3340

National Hotline on Domestic Violence +374 105 428 280800 80 850
Armenia

Hotline of the Armenian Lighthouse Charitable Foundation 2080

Austria Women’s Helpline against Violence 0800 222 555

http://www.wclac.org/english/
http://www.afc.tn/
https://www.coe.int/en/web/human-rights-channel/end-violence-against-women


Azerbaijan Clean World Social Union Aid to Women +99 412 408 5696

National Hotline for survivors of domestic violence 8 801 100 8 801

National Toll-free Children Helpline 8 801 100 16 11Belarus

Hotline for Safe Migration 113

Hotline for all types of violence 1712 (Flemish)

0800 30 030 (French)

SOS Viol (for sexual violence) +32 2 534 36 36 (French)

Mon Mariage M’appartient (forced marriage helpline) 0800 90 901 (French)

Belgium

Crisis Situation Helpline (for persons in distress) 106 (Flemish)107 (French)108 (German)

Bosnia and 
Herzegovina

SOS Line for Help of Women and Children, victims of 
domestic violence

1264 (Republika Srpska)1265 
(Federation of Bosnia and Herzegovina)

Bulgaria Women’s Helpline +359 2 981 76 86

Autonomous Women’s House Zagreb 0800 55 44

Harbri Telephone (Children’s Helpline) 116 111Croatia

SOS Helpline for Victims of Trafficking 0800 77 99

Cyprus Center for Emergency Assistance Helpline 1440

DONA Line +420 251 51 13 13
Czech Republic

Safety Children’s Line 116 111

Denmark LOKK Hotline +45 70 20 30 82

Estonia Tugitelefon 1492

Finland Women’s Line +358 800 02400

Violences Femmes Info 3919
France

Viols Femmes Information 0800 05 95 95

National Domestic Violence Hotline 309 903
Georgia

Tbilisi Crisis Center of ‘Sakhli’ Advice Center for Women +995 5952 32 101

Germany National Women’s Helpline 08000 116 016



National Center for Social Solidarity (E.K.K.A.) (for persons in 
different crisis situations, including domestic violence)

197
Greece

General Secretariat for Gender Equality 15 900

Hungary NaNE Helpline for Battered Women and Children
06 80 505 101   +36 4 06 30 006 (for 
sexual violence)

Iceland Kvennaathvarfið shelter helpline 561 1205

Ireland National Freephone Helpline 1800 341 900

Italy Antiviolenza Donne 1522

Direct Line for Victims of Violence 0800 11112
Kosovo

SOS Linja +381 39 033 00 98

Center Marta for Trafficking Victims 800 2012

Crisis Helpline 6722292227722292Latvia

Children’s Trust Helpline 116 111

Liechtenstein Women’s Helpline Frauenhaus Liechtenstein +423 380 02 03

Lithuania Women’s Line 8800 66 366

Luxembourg Fraentelefon 12 344

National SOS Line 15 700

National SOS Line – Phone of Trust 15 315
Macedonia

SOS National Mobile Line
+389 75 141 700+389 77 141 700+389 
70 141 700

Malta Appogg Agency Supportline 179

Moldova Trust Line 8008 8008

Montenegro SOS Helpline for Victims of Violence 080 111 111

Netherlands Veilig Thuis (for victims of domestic violence and child abuse) 0800 2000

National Helpline for Survivors of Sexual Abuse 800 57 000July
Norway

Crisis Situation Helpline 800 40 008

Poland National Emergency Service for Survivors of Family Violence 22 668 70 00



Blue Line

National Emergency Service for Survivors of Family Violence 801 12 00 02

Portugal Serviço de Informação às Vitimas de Violéncia Doméstica 800 202 148

Bucharest: Sensi Blu Foundation 021 311 46 36

Bucharest: ADRA 021 25 25 117

Iasi: CMSC 023 225 29 20

Targu Mures: IEESR 026 521 16 99

Sibiu: A.L.E.G. 075 389 35 31

Baia Mare: Centru Artemis 0262 25 07 70

Romania

Timisoara: APFR 0256 29 3183

Russia ANNA (National Center for the Prevention of Violence) 08800 700 600

Helpline for victims of domestic violence 0800 100 600
Serbia

Network of Women’s Hotline in Vojvodina 0800 10 10 10

Slovakia National Line for Women Surviving Violence 0800 212 212

Slovenia SOS Helpline for Women and Children – Victims of Violence 080 11 55

Spain
Helpline for Information and Legal Advice on Gender 
Violence

016

Terrafem 020 52 1010
Sweden

Kvinnofridslinjen 020 50 50 50

Switzerland Dargebotene Hand (crisis helpline) 143

Hürriyet Emergency Domestic Violence Hotline +90 212 656 9696

Turkey Social Service Counseling Line for Family, Women, Children, 
and the Disabled

183

Ukraine
Domestic Violence Counteraction and Child Rights Protection 
Helpline

0800 500 3350800 500 336

United Kingdom
ENGLAND: National Domestic Violence Free phone 
HelplineENGLAND: Rape Crisis Helpline

0808 2000 2470808 802 999



NORTHERN IRELAND: 24 Hour Domestic and Sexual Violence 
Helpline

0800 917 14 14

SCOTLAND: Scottish Domestic Abuse HelplineRape Crisis 
Scotland Helpline

0800 027 1234080 88 01 03 020808 
8010 302

WALES: Live Fear Free HelplineRape Crisis Helpline 0800 8010 8000808 802 9999
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