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DELTA QUESTION

§ Let’s suppose that this workshop is really useful and 
enriching for you…

§ 1. How do you realise at the end of the workshop? What do 
you do, feel, think differently? 

§ 2. How do you realise in your youth work practice in daily
life? What has changed? What do you do, feel, think
differently? 



§ I get angry when…
§ When I get angry I…
§ When someone I like hurts me, I…
§ What helps me to calm down is…
§ In a working context, I deal with conflicts by…
§ When I see a conflict starting between 2 people, I…
§ An intercultural conflict I faced was…
§ Intercultural conflicts are mostly about…
§ Conflicts can be positive for me when…
§ The time I felt best about dealing with a conflict was…
§ I feel most week in a conflict when…
§ The most important outcome of intercultural conflicts is…
§ To deal better with conflicts, I need to learn to…



I am conflict…



Conflict strategies

GOALS

RELATIONSHIP
Avoidance

Competition
Win/ loose

Compromise

Co-operation

Submission
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