
Ministry of Land  of 
Bangladesh won 2020 
UNPSA Award  
for e-Mutation initiative

UNPSA 
Award 2020



§ Implementation of Digital Bangladesh Agenda by 2021

§Reduce Time, Cost & Visit (TCV) 

§Ensure Transparency & Accountability

E-mutation is the digital process for submitting application for record
correction. Citizens receive SMS notifications at every step!

Objectives of e-Mutation Initiative
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e-Mutation at a Glance

• Online application submission 
• Instant service ID 
• Submission assistance from 

5000+ UDCs
• Tracking application status 
• Receipt of SMS at every step 



E-Mutation’s Impact on TCV

1. Time saved: 2.5M X 
5 man-hours = 1,25,00K hours

2. Costs saved: 2.5M X 
BDT 500 =     BDT 125,00K

3. Visits saved: 2.5M X 
2 times = 50,00K times

For 2.5 million e-Mutation cases 
until 30 May 2021:

Manual Mutation e-Mutation

Average 15 Days30 – 90 Days

• Transparency & Accountability enhanced
• Corruption reduced
• Central Monitoring through Dashboard



E-Mutation: Way Forward
•Mutation by 7-10 days

•Call center 333/16122

•Online payment system

•Virual hearing system
•NID/Passport verification system
•BIDA OSS system
•Grievance Redresal (Complaint Receipt) System



Learning Points of e-Mutation System

• Removal of Unwanted 
Human Interactions

• Avoidance of Middlemen
• Dissolving Public 

Officials Discreationary 
Powers

• Integration with other 
departments’ systems

• Services from home 24/7
• Virtual Hearing
• Online Payment



Thank you


