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Court Information 

System

1998
2500 users
New CIS in 2021



Workload

Duration

$ = $$$



Small claim

2011

2500 EUR

2 instances



60 % Small
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Goal

Minimize SPC

Guide



Case example

Person A

Person B

2400 EUR





Please choose type of  case

Maintenance Recovery of Debt Recovery of Loss

Confirm Cancel



Recovery of Debt

Enter amount of debt EUR 2400,00 EUR

Confirm Cancel



Recovery of Debt

Natural person Legal person

Please choose your status

Confirm Cancel



Recovery of Debt

Please indicate when obligation occured 21/11/2016

Confirm Cancel



Recovery of Debt

Yes No

Do debitor admit the debt?

Confirm Cancel



Recovery of Debt

ADR Mediation

Confirm Cancel



Result

Mediator

Time & money



What`s next?


