
Digitalisation, innovation 
and HELP integration -

support to national 
authorities in effectively 

addressing current training 
challenges

Tigran Karapetyan

Head of Division, Transversal Challenges 
and Multilateral Projects

HELP

DIGITAL

TRAINING



WHY? 

• COVID/WAR: overcoming limitations 
for capacity building

• SUSTAINABILITY: materials stay online
• FLEXIBILITY: self-learning part of 

training
• WIDER GEOGRAPHY: no need to travel
• DIGITAL TRANSFORMATION: more 

digital tools used by justice 
stakeholders

• QUALITY: Highest quality expertise in 
designing courses



HOW?

• Networking advantage – HELP 
network members are active 
stakeholders in their respective MS

• Courses - capacity building in projects

• Platform - specialised networks

• Training delivery – special needs for 
trainings under projects

• Branding advantage – HELP course 
enjoy a high degree of confidence



EXAMPLES

• Training institutions as key 
beneficiaries of projects – Croatia

• Data protection, Prevention of Ill-
Treatment, etc.

• European NPM Forum

• Special training on civil procedure 
rules for Cypriot lawyers

• Cooperation with Universities on 
Human Rights Environment and 
Business
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