
  238
  225

People informed without proof 

People informed with signature or intitials 

       = 463

  443
  596 = 952

  304
1082 = 1685

Total consultations registered

319
556  = 875

Number of people assisted

 662
1114   = 1776

Total consultations

 59
 32    = 91

Consultations without proof

GENERAL DATA

  86
 153    = 239

Assisted people without proof

  233
  403    = 636

Assisted people with signature or initials

1415
TOTAL NUMBER OF 
PEOPLE INFORMED

    594
  821

     ITALY
COUNTRY 

INDICATORS

  42
  96    = 138

Submisssions filed without proof

 50
 40     = 90

Submisssions filed with proof

    92
  136    = 228

Submisssions 

892
NUMBER OF 
FILES

 323
569

315
NUMBER OF 
PENDING FILES

 122
193

577
NUMBER OF 
CLOSED FILES

 201
376

FILLES HANDLED

TYPE OF CASES
Civil cases

188
    Women

 47122
Men Total

Discrimination cases 

195
Women

 1 70
Men Total

Gender violence cases

 23
Women

1220
Men Total

   Administrative cases 

 343
Women

14180 
Men Total

Criminal cases 

39
Women

 417
Men Total

310

265

43

523

56

130
Women

 4238
Men Total

368

                             People who used 
                                          any complaint mechanismon on 

their own, after the consultation

JUSTR   M
www.coe.int/justrom

[1] The total number of indicators combines the number of indicators achieved where the local JUSTROM teams could not obtain or maintain a proof as evidence (mostly signatures) and the number of  indicators where 
the teams have evidence (signatures or proving documents). In most situations, where there is a lack of evidence, bene�ciaries refused to sign the forms provided by the legal clinics because they were afraid that it could 
be used later on against them. The indicators where there is no proof are written in red, while indicators where there is a proof are highlighted in black.
[1] Submission – refers to applications or documents submitted by lawyers on behalf of bene�ciaries, at bene�ciaries’ request


