
Italy EU Median Italy EU Median

Professional judges 11,83 23,92 Judge at the beginning of a career 1,80 2,02

Non-judge staff 35,76 59,00 Judge of the highest court 6,00 4,09

Prosecutors 3,83 9,91 Prosecutor at the beginning of a career 1,80 1,71

Non-prosecutor staff 13,26 15,22 Public prosecutor at highest instance6,00 3,61

Lawyers 398,20 122,09

1st instance 2nd instance
Supreme 

Court
1st instance 2nd instance Supreme Court

1 Civil and commercial litigious cases674 1026 1526
Civil and

commercial
104,0% 114,6% 89,2% 1 Administrative cases 862 NAP 667

Administrativ

e

cases
136,4% NAP 117,2% 1 Total criminal law cases498 1167 237

Total 

criminal law 

cases
90,7% 93,8% 97,7% 1

1

Assistance toolsCase management systemFinancial management toolsMeasurement tools to assess the workloadElectronic communication

2018 1,47 6,14 1,50 3,33 6,10

2019 1,25 6,14 1,50 3,33 7,21

2020 1,47 6,14 1,75 3,33 8,43

EU Median 2020 2,00 5,17 1,25 2,50 6,94

*ICT calculations are described in more details in Annex 5 - IT Calculation methodology

31 233 €

Professionals

Efficiency

Information and communication technology

Judiciary at a glance in Italy

General data

Population: 59 257 566 GDP per capita: 27 815 €
Average annual 

salary:

674
862

498

1026
1167

1526

667

237

Civil and commercial litigious
cases

Administrative cases Total criminal law cases

Disposition time by instance and by matter (in days)

1st instance 2nd instance Supreme Court

1,80

6,00

1,80

6,00

2,02

4,09

1,71

3,61

Judge at the
beginning of a career

Judge of the highest
court

Prosecutor at the
beginning of a career

Public prosecutor at
highest instance

Gross salaries of judges and prosecutors vs average annual 
salary in the country

Italy EU Median

11,83

35,76

3,83

13,26

398,20

23,92

59,00

9,91

15,22

122,09

Professional judges

Non-judge staff

Prosecutors

Non-prosecutor staff

Lawyers

Judicial professionals per 100 000 inhabitants

Italy EU Median

1,47

6,14

1,50

3,33

6,10

1,25

6,14

1,50

3,33

7,21

1,47

6,14

1,75

3,33

8,43

2,00

5,17

1,25

2,50

6,94

Assistance tools Case management system Financial management tools Measurement tools to assess the
workload

Electronic communication

ICT tools assessment from 2018 to 2020 

2018 2019 2020 EU Median 2020

10
4,
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%
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6%

N
A

P

93
,8

%

89
,2

%

11
7,

2%

97
,7

%

Civil and
commercial

litigious cases

Administrative
cases

Total criminal law
cases

Clearance rate by instance and by matter (%)

1st instance 2nd instance Supreme Court

100%

1



2020
Italy

2012-2020 2014-2016 2016-2018 2017-2018 2018-2019 2019-2020

Population 59 685 227 59 685 227 60 795 612 60 665 551 60 589 445 60 483 973 60 359 546 60 244 639 59 257 566 -0,7% -0,3% -0,4% -0,2% -0,2% -1,6%

GDP per capita 25 729 25 553 26 585 26 947 27 587 28 359 29 071 29 609 27 815 8,1% 3,8% 5,4% 2,5% 1,9% -6,1%

Exchange rate (local currency needed to 

obtain 1€)
NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP

Average annual salary 28 619 29 327 29 389 29 343 30 641 31 233 9,1% 0,2% -0,2% 4,4% 1,9%

Resources 2012 2013 2014 2015 2016 2017 2018 2019 2020 2012-2020 2014-2016 2016-2018 2017-2018 2018-2019 2019-2020

Professional judges per 100 000 inhab. 10,6 11,0 11,4 10,9 10,6 10,8 11,6 11,8 11,9 11,5% -7,5% 10,1% 8,0% 1,8% 0,2%

Non-judge staff per 100 000 inhab. 39,7 38,5 36,0 35,2 35,0 34,2 37,1 36,2 35,8 -9,8% -3,0% 6,2% 8,6% -2,5% -1,2%

Lawyers per 100 000 inh. 379,0 379,0 368,2 390,9 378,4 382,9 388,3 392,6 398,2 5,1% 2,8% 2,6% 1,4% 1,1% 1,4%

Mediators NA NA 31,7 35,5 39,0 39,6 39,8 39,6 40,2 NA 23,0% 2,1% 0,5% -0,4% 1,4%

ICT overall assesment 6,6 6,9 7,5 4,8% 8,7%

First instance incoming cases per 100 

inhab.
2012 2013 2014 2015 2016 2017 2018 2019 2020 2012-2020 2014-2016 2016-2018 2017-2018 2018-2019 2019-2020

Civil and commercial litigious cases 2,613 2,690 2,608 2,547 2,566 2,468 2,550 2,439 1,922 -26,4% -1,6% -0,6% 3,3% -4,4% -21,2%

Administrative law cases 0,086 0,1 0,1 0,102 0,090 0,080 0,083 0,084 0,071 -17,5% -14,1% -8,1% 3,1% 2,0% -16,0%

Total criminal law cases 1,760

First instance 

performance indicators 

(Clearence Rate)

2012 2013 2014 2015 2016 2017 2018 2019 2020

2012-2020 

(percentange 

points)

2014-2016 

(percentange 

points)

2016-2018 

(percentange 

points)

2017-2018 

(percentange 

points)

2018-2019 

(percentange 

points)

2019-2020 

(percentange 

points)

CR civil and commercial litigious cases 131% 118% 119% 120% 113% 106% 103% 104% 104% -27,24 -6,05 -10,35 -3,51 1,59 -0,47

CR administrative law cases 280% 190% 156% 142% 153% 156% 136% 131% 136% -143,39 -2,16 -17,13 -19,90 -5,25 5,31

CR total criminal law cases 91%

First instance 

performance indicators (Disposition Time)
2012 2013 2014 2015 2016 2017 2018 2019 2020 2012-2020 2014-2016 2016-2018 2017-2018 2018-2019 2019-2020

DT civil and commercial litigious cases 

cases (days)
590 608 532 527 514 548 527 532 674 14,2% -3,3% 2,5% -3,7% 1,0% 26,6%

DT administrative law cases (days) 886 1 043 984 1 008 925 887 889 821 862 -2,7% -6,0% -3,9% 0,2% -7,7% 5,0%

DT total criminal law cases (days) 498

First instance pending cases per 100 

inhab. on 31 dec.
2012 2013 2014 2015 2016 2017 2018 2019 2020 2012-2020 2014-2016 2016-2018 2017-2018 2018-2019 2019-2020

Civil and commercial litigious cases 5,54 5,29 4,54 4,41 4,10 3,94 3,79 3,72 3,69 -33,4% -9,7% -7,5% -3,8% -1,9% -0,7%

Administrative law cases 0,58 0,50 0,44 0,40 0,35 0,30 0,27 0,25 0,23 -60,9% -20,4% -21,5% -9,9% -9,4% -8,2%

Total criminal law cases 2,18

Second instance 

performance indicators 

(Clearence Rate)

2012 2013 2014 2015 2016 2017 2018 2019 2020

2012-2020 

(percentange 

points)

2014-2016 

(percentange 

points)

2016-2018 

(percentange 

points)

2017-2018 

(percentange 

points)

2018-2019 

(percentange 

points)

2019-2020 

(percentange 

points)

CR civil and commercial litigious cases 119% 122% 111% 117% 120% 131% 115% -8,50 9,08 2,92 10,66 -15,88

CR administrative law cases NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP

CR total criminal law cases 94%

Second instance 

performance indicators (Disposition Time)
2012 2013 2014 2015 2016 2017 2018 2019 2020 2012-2020 2014-2016 2016-2018 2017-2018 2018-2019 2019-2020

DT civil and commercial litigious cases 

(days)
959 1 005 993 893 863 791 1 026 3,6% -13,1% -3,3% -8,4% 29,8%

DT administrative law cases (days) NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP NAP

DT total criminal law cases (days) 1 167

 Supreme court 

performance indicators 

(Clearence Rate)

2012 2013 2014 2015 2016 2017 2018 2019 2020

2012-2020 

(percentange 

points)

2014-2016 

(percentange 

points)

2016-2018 

(percentange 

points)

2017-2018 

(percentange 

points)

2018-2019 

(percentange 

points)

2019-2020 

(percentange 

points)

CR civil and commercial litigious cases 93% 87% 92% 100% 88% 85% 89% -1,06 -4,28 -12,26 -2,48 3,93

CR administrative law cases 96% 89% 96% 107% 108% 113% 117% 0,50 12,18 1,56 4,03 4,68

CR total criminal law cases 98%

Supreme court

performance indicators (Disposition Time)
2012 2013 2014 2015 2016 2017 2018 2019 2020 2012-2020 2014-2016 2016-2018 2017-2018 2018-2019 2019-2020

DT civil and commercial litigious cases 

(days)
1 316 1 469 1 442 1 299 1 266 1 302 1 526 9,6% -12,2% -2,6% 2,9% 17,2%

DT administrative law cases (days) 886 1 003 971 950 792 694 667 9,6% -18,5% -16,7% -12,3% -3,9%

DT total criminal law cases 237

2020

Variations

Synthesis table for the main indicators for:

Economic and demographic data 2012 2013 2014 2015 2016 2017 2018 2019
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Italy Distribution of first and higher instances general courts (%)

Italy - 1st instance Italy - Higher instances

General courts - Italy95% 5%

EU Median87% 13%

General jurisdiction
Specialised 

jurisdiction

2012 1 378 1 231 116

2013 790 643 116

2014 836 510 245

2015 836 510 245

2016 836 510 245

2017 831 534 245

2018 828 531 237

2019 828 527 237

2020 844 525 236

Italy

Ratio general jurisdiction vs specialised

General jurisdiction Specialised courts

69% 31%

75% 25%

Evolution of number of first instance courts in Italy

Geographic 

locations

Legal entities

In 2012-2013 Italy went through a major reform of the judicial map. In particular, a great number of justice of peace offices (initially 846) were shut down. However, each 

Italian municipality had (and still has) the opportunity to preserve the office at their own expenses. For this reason, each year a series of Justice of Peace offices 

administered by the municipality might be re-opened or closed.

The distribution between number of general jurisdiction courts and specialised courts of 69,0% - 31,0% is around the EU median (distribution 

tendency in EU: 75,5% - 24,5%).

1. Judicial organisation in Italy

In 2020, in Italy there are 525 first instance courts of general jurisdicion, 26 second instance courts of general jurisdiction, 1 Supreme Court (highest instance) of general 

jurisdiction and 259 specialised courts (235 in first instance and 23 in second instance). Geographic locations were 844. 

Distribution of general courts in Italy

According to 2020 data, the distribution between 1st instance and higher instances courts of 

general jurisdiction in Italy is 95% - 5%, somewhat different from the EU median of 87% - 

13%. 

69%

31%

Italy

General jurisdiction Specialised courts

95%

87%

5%

13%

General courts - Italy

EU Median

Distribution of first and higher instances general courts (%)

Italy - 1st instance

Italy - Higher instances

EU Median - 1st instance

EU Median - Higher instances
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Specialised courts First instance Higher instance

Total 236 23

Commercial courts (excluded insolvency courts) 22 NAP

Insolvency courts NAP NAP

Labour courts NAP NAP

Family courts NAP NAP

Rent and tenancies courts NAP NAP

Enforcement of criminal sanctions courts 58 NAP

Fight against terrorism, organised crime and corruption NAP NAP

Internet related disputes NAP NAP

Administrative courts 20 1

Insurance and / or social welfare courts NAP NAP

Military courts 4 1

Juvenile courts 29 NAP

Other specialised 1st instance courts 103 21

Since 2014, in Italy there are 22 Brand Commercial courts (Tribunali delle imprese) that are legal entities of their own and not just internal court divisions for organizational 

purpose (such as labour, family etc.).

It is noteworthy that in Italy, some of the specialized first instance courts are not administered and financed by the Ministry of Justice. This is the case for the regional 

administrative courts, the regional audit commissions, the local tax commissions and military courts. These courts are not taken into consideration for the replies to 

questions 6, 46 and 52 for none of the exercises.

In respect of the 20 first instance administrative courts (legal entities) and their supreme court, it should be stressed that they have been encompassed within the total 

under question 43 for the last four exercises, but only since 2014 this approach is reflected in questions 91 and 99 (number of administrative law cases).

Moreover, in Italy specific matters (such as labour, family etc.) are dealt by specific divisions within the same Court. There are also 26 divisions called DDA (Direzioni 

Distrettuali Antimafia) which deal specifically with mafia and organized crime.

Tax courts fall into the “Other” category.

The appeal of some specialized courts (e.g. commercial courts, juvenile courts) are dealt by the general jurisdiction appeal courts.

Specific subject matters (e.g labour, insolvency, family, fight against terrorism and organised crime) are dealt by specific divisions within general jurisdiction courts.
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Evolution of the number of professional judges since 2012 (Q46)

Year
Absolute 

number

Per 100 000 

inhabitants

2012 6 347 10,63

2013 6 579 11,02

2014 6 939 11,41

2015 6 590 10,86

2016 6 395 10,55

2017 6 508 10,76

2018 7 015 11,62

2019 7 127 11,83

2020 7 027 11,86

EU median 23,9

Absolute number of professional judges by instance and gender

Total
Distribution by 

instance
Male Female % Male % Female

5 356 76,2% 2 267 3 089 42,3% 57,7%

1 174 16,7% 519 655 44,2% 55,8%

497 7,1% 336 161 67,6% 32,4%

7 027 3 122 3 905 44,4% 55,6%

EU Median

73,30%

23,98%

4,66%

In this cycle, the total number of female professional judges (all instances) is 3 905, which represents 55,6% of the total number of judges.

1st instance

2nd instance

Supreme courts

Total

The total number of judges is distributed among the different judicial instances in the following way: 5 356 are sitting in first instance courts (of which 3 089 are female); 1 174 are sitting 

in second instance courts (of which 655 are female) and 497 are sitting in Supreme Court (of which 161 are female).  

Compared with the EU distribution of professional judges per instance, Italy has relatively less judges in the second instance (16,7% vs 23,98%). This is probalby also due to the fact that 

there are no administrative courts and judges of second instance.

2. Professionals of justice in Italy

● Professional judges and non-judge staff

According to 2020 data, the total number of professional judges sitting in courts (all instances) in Italy is 7 027, which is -1,4% less than in previous cycle.

More precisely, in Italy, there are 11,86 professional judges per 100 000 inhabitants (this figure is below the EU median of 23,92 judges per 100 000 inhabitants) and about 3,02 non-

judge staff per judge.

There is no significant difference compared with previous cycle when this ratio was at 3,06 non-judge staff per judge.

2020

As regards the methodology of presentation of data in respect of the number of judges, it should be noticed that the judges belonging to the specialized first instance courts that are not 

administered and financed by the Ministry of Justice (regional audit commissions, local tax commissions and military courts) are not counted under this question.

As regards the distribution of the number of judges among the different judicial instances, as already mentionned, in Italy there is not a second instance for administrative cases, 

therefore, there are no second instance administrative judges.

42,3% 44,2%

67,6%

44,4%

57,7% 55,8%

32,4%

55,6%

1st instance 2nd instance Supreme courts Total

Distribution of professional judges by gender and by instance

% Female % Male

76,2%

16,7%
7,1%

73,30%

23,98%

4,66%

1st instance 2nd instance Supreme courts

Distribution of professional judges by instance
Italy EU Median

10,63 11,02 11,41 10,86 10,55 10,76 11,62 11,83 11,86

23,9

2012 2013 2014 2015 2016 2017 2018 2019 2020 EU median

Professional judges per 100 000 inhabitants
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Absolute number of professional judges by instance and matter

Total Civil and commercial Criminal Administrative Other

5 356 2 617 2 368 308 63

1 174 630 523 NAP 21

497 217 167 112 1

7 027 3 464 3 058 420 85

Distribution of professional judges by instance and matter

Civil and 

commercial
Criminal Administrative Other

48,9% 44,2% 5,8% 1,2%
FALSE FALSE FALSE FALSE

53,7% 44,5% NAP 1,8%
0

43,7% 33,6% 22,5% 0,2%
49% 44% 6% 1% 0%

49,3% 43,5% 6,0% 1,2%

Non-judge staff

2012 2013 2014 2015 2016 2017 2018 2019 2020

E

U 

m

23 672 22 991 21 903 21 360 21 182 20 664 22 401 21 808 21 193

39,66 38,52 36,03 35,21 34,96 34,16 37,11 36,20 35,76

Absolute 

number
in %

21 193

NAP NAP

13 885 65,5%

4 281 20,2%

356 1,7%

2 671 12,6%

Rechtspfleger

Non-judge staff assisting the judge

Staff in charge of administrative tasks

Technical staff

Other

In 2020, Italy has 21 193 non-judge staff (of which 14 206 are females). The total number of non-judge staff in comparison with the previous cycle reveals a decrease of -2,8%.

Total

Year

Number of non-judge staff

Per 100 000 inhabitants

2020

Total

Total

In Italy, the distribution of judges per categories of cases is possible as presented in the graph below. 

2020

1st instance

2nd instance

Supreme courts

1st instance

2nd instance

Supreme courts

2020

39,66 38,52
36,03 35,21 34,96 34,16

37,11 36,20 35,76

59,00

2012 2013 2014 2015 2016 2017 2018 2019 2020 EU median

Non-judge staff per 100 000 inhabitants

49,3% Civil and commercial

43,5% Criminal

6,0% Administrative

1,2% Other

Distribution of the total number of professional judges by matter
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In this cycle, the non-judge staff is broken down as follows:

◦ 4 281 staff in charge of different administrative tasks and of the court management (of which 3 066 are women);

◦ 356 technical staff (of which 146 are women);

◦ 2 671 other (of which 1 052 are women);

Professional judges, non-judge staff and their ratio (Q46, Q52)

Italy EU median

11,86 23,92

35,76 59,00

3,02 3,30

Evolution of the ratio between professional judges and non-judge staff  (Q46, Q52)

Judges 

per 100 000 inh.

Non-judge staff per

100 000 inh.
Non-judge staff per 100 000 inh.

10,63 39,66 3,73

11,02 38,52 3,49

11,41 36,03 3,16

10,86 35,21 3,24

10,55 34,96 3,31

10,76 34,16 3,18

11,62 37,11 3,19

11,83 36,20 3,06

11,86 35,76 3,02

EU median 2020 3,30

2019 3,06

2020 3,02

2016 3,31

2017 3,18

2018 3,19

2013 3,49

2014 3,16

2015 3,24

Professional judges

Non-judge staff

Non-judge staff per judge

Ratio between professional judges and 

non-judge staff

2012 3,73

◦ 13 885 non-judge staff whose task is to assist the judges such as registrars (of which 9 942 are women);

In 2020, the number of non-judge staff per 100 000 inhabitants has decreased (from 36,2 in 2019 to 35,8 in 2020).

During the same period, the number of judges per 100 000 inhabitants evolves from 11,8 judges per 100 000 inhabitants in 2019 to 11,9 in 2020.

The category “other non-judge staff” encompasses assistants, receptionists, porters and other judicial staff. As a general remark, it should be stressed that the high percentage of “other 

non-judge staff” in Italy is due to a very strict interpretation of the definition of the main categories. 

The specialized first instance courts that are not administered and financed by the Ministry of Justice (regional audit commissions, local tax commissions and military courts) are not taken 

into consideration at question 52.

Per 100 000 inhabitants

3,73
3,49

3,16 3,24 3,31 3,18 3,19 3,06 3,02

2012 2013 2014 2015 2016 2017 2018 2019 2020

Evolution of the ratio between professional judges and non-judge staff 
(Q46, Q52)

11,86

23,92

35,76

59,00

3,02
3,30

Italy EU median

Professional judges and non-judge staff per 100 000 inhabitants, and their ratio

Professional judges

Non-judge staff

Non-judge staff per judge

CEPEJ study on the functioning of judicial systems 

 in the EU Member States 7 / 58



Absolute number of public prosecutors by instance and gender (Q55)

Total
Distribution by 

instance
Male Female Male Female

1 939 85,5% 992 947 51,2% 48,8%

261 11,5% 165 96 63,2% 36,8%

69 3,0% 44 25 63,8% 36,2%

2 269 1 201 1 068 52,9% 47,1%

EU Median

73,96%

21,28%

4,52%

In this cycle, the total number of female prosecutors (all instances) is 1 068, which represents 47,1% of the total number of prosecutors.

Non-prosecutor staff by gender (Q60)

Total Male Female

7 858 2 735 5 123

Public prosecutors, non-prosecutor staff and their ratio (Q55, Q60)

Italy EU median

3,83 9,91

13,26 15,22

3,46 1,11

Non-prosecutor staff

Non-prosecutor staff per 

prosecutor

Non-prosecutor staff

2020

Per 100 000 inhabitants

Public prosecutors

1st instance

2nd instance

Supreme courts

Total

The total number of prosecutors is distributed among the different judicial instances in the following way: 1 939 in first instance (of which 947 are female); 261 are in 

second instance (of which 96 are female) and 69 in final instance (of which 25 are female).  

● Public prosecutors and non-prosecutor staff

2020

51,2%
63,2% 63,8%

52,9%

48,8%
36,8% 36,2%

47,1%

1st instance 2nd instance Supreme courts Total

Distribution of  public prosecutors by instance and gender
Female Male

85,5%

11,5%
3,0%

73,96%

21,28%

4,52%

1st instance 2nd instance Supreme courts

Distribution of  public prosecutors by instance
Italy EU Median

35%

65%

Non-prosecutor staff by gender

Male Female

3,83

9,91

13,26

15,22

3,46

1,11

Italy EU median

Public prosecutors and non-prosecutor staff per 100 000 inhabitants, and their ratio

Public prosecutors

Non-prosecutor staff

Non-prosecutor staff per prosecutor
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Average gross annual 

salary 

in €

Average net annual 

salary 

in €

Ratio with national 

average annual 

gross salary

EU Median

Salaries of 

judges and 

prosecutors in 

56 263 € 34 758 € 1,80 2,02

at the beginning 

of a career

56263

187 296 € 101 161 € 6,00 4,09

at the highest 

instance

187296

56 263 € 34 758 € 1,80 1,71

at the beginning 

of a career

56263

187 296 € 101 161 € 6,00 3,61

at the highest 

instance

187296

Absolute number
Per 100 000 

inhabitants

226 202 378,99

226 202 378,99

223 842 368,19

237 132 390,88

229 292 378,44

231 565 382,85

234 386 388,32

236 494 392,56

235 964 398,20

EU median 2020 122,09

In 2020, there are 235 964 lawyers, which is -0,2% less than in 2019.

Judicial professionals in absolute number and per 100 000 inhabitants (Q46, Q52, Q55, Q60, Q146)

Absolute number
Per 100 000 

inhabitants
EU Median

7 127 11,83 23,92

21 193 35,76 59,00

2 269 3,83 9,91

7 858 13,26 15,22

235 964 398,20 122,09

Professional judges

Non-judge staff

Prosecutors

Non-prosecutor staff

Lawyers

2017

2018

2019

2020

Italy has 398,2 lawyers per 100 000 inhabitants, which is well above the EU median of 122,1 lawyers per 100 000 inhabitants.

● Judicial professionals (summary)

Lawyers

2012

2013

2014

2015

2016

Prosecutor at the beginning of a career 

Prosecutor

Public prosecutor at highest instance

According to 2020 data, the absolute gross salary of a judge at the beginning of a career in Italy of 56 263 € is somewhat above when compared to the EU median of 51 946 €. As a ratio 

with the annual average salary of the country, the salary for a judge at the beginning of career is: 1,80 compared with EU median of 2,02.

It is noteworthy that in Italy the salaries of judges and public prosecutors do not depend on the position held but rather on the experience (i.e. years of service). That means that the salary 

of a judge working in the lowest courts can be the same as the salary of a judge working in the Highest Appellate Court.

● Lawyers

● Salaries of professional judges and prosecutors at beginning of a career and at the highest instance (Q132, Q4)

Salaries of professional judges and 

prosecutors (Q132, Q4)

Judge at the beginning of a career 

Judge

Judge of the highest court 1,80

6,00

1,80

6,00

2,02

4,09

1,71

3,61

Judge at the beginning of
career

Judge on highest instance Prosecutor at the
beginning of career

Prosecutor at highest
instance

Gross salaries of judges and prosecutors vs average annual salary in the 
country

Italy EU Median

11,83
35,76

3,83 13,26

398,20

23,92

59,00

9,91 15,22

122,09

Professional judges Non-judge staff Prosecutors Non-prosecutor staff Lawyers

Judicial professionals per 100 000 inhabitants

Italy EU Median

378,99 378,99 368,19
390,88 378,44 382,85 388,32 392,56 398,20

122,09

2012 2013 2014 2015 2016 2017 2018 2019 2020 EU median
2020

Number of lawyers per 100 000 inhabitants
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Judicial professionals: Gender balance Italy % Male Italy % Female labels

Professional judges -44,4% 55,6% 44,4%

% Male % Female
-39,0% 61,0% 39,0%

44,4% 55,6%

0,0%

33,0% 67,0%

Non judge staff -33,0% 67,0% 33,0%

52,9% 47,1%

-24,0% 76,0% 24,0%

34,8% 65,2%

0,0%

52,2% 47,8%
Prosecutors -52,9% 47,1% 52,9%

-40,5% 59,5% 40,5%

0,0%

Non-prosecutor staff -34,8% 65,2% 34,8%

-28,1% 71,9% 28,1%

0,0%

Lawyers -52,2% 47,8% 52,2%

-52,3% 47,7% 52,3%

Professional judges

Non judge staff

Prosecutors

Non-prosecutor staff

Lawyers

44,4%

39,0%

33,0%

24,0%

52,9%

40,5%

34,8%

28,1%

52,2%

52,3%

55,6%

61,0%

67,0%

76,0%

47,1%

59,5%

65,2%

71,9%

47,8%

47,7%

Professional judges

Non judge staff

Prosecutors

Non-prosecutor staff

Lawyers

Judicial professionals: Gender balance

Italy % Male Italy % Female

EU Median  % Male EU Median  % Female
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In Italy, legal aid includes:

◦ Coverage of court fees: 1

◦ Exemption from court fees: 0

In Italy, legal aid is avaiable for :

> Representation in court:

 ◦ Criminal cases 1

 ◦ Other than criminal cases 1

> Legal advice, ADR and other legal services:

 ◦ Criminal cases 1

 ◦ Other than criminal cases 1

> 1

> 1

 Number of cases for which legal aid has been granted

Absolute number 

(in 2020)
Total Cases brought to court

Cases not brought to 

court

Total 305 268 305 268 NA
100,0% NA

In criminal cases 154 234 154 234 NA
100,0% NA

In other than criminal cases 151 034 151 034 NA
100,0% NA

Per 100 000 inhabitants

 (in 2020)
Italy EU Median

Total 515,2 734,2

In criminal cases 260,3 330,9

In other than criminal cases 254,9 402,7

◦ Maximum duration prescribed in law/regulations: 10

◦ Actual average duration: NA

Legal aid also covers expenses related to the enforcement of judicial decisions.

Legal aid can also be granted for costs related to private detectives, interpreters and expert witnesses.

The number of cases not brought to court is not available because this figure is not registered anywhere. Since these cases are not brought to court, these events are outside the 

sphere of competence/vision of the Ministry of Justice.

However, the vast majority of legal aid cases is ascribed to cases brought to court. For this reason, even though the total is composed of both components, when calculating the 

total we can omit cases not brought to court.

Covid19 has deeply affected the flow of the incoming cases. Not only the courts were temporary closed but other than that we went through a long period of lockdown and 

therefore most existing proceedings were delayed and incoming cases drastically fell. The fall of LA cases is the obvious consequence of the above-described scenario.

On the occasion of the 2012 evaluation cycle, it has been explained that the higher number of cases for which legal aid had been granted compared to 2010 was due to the fact 

that the threshold concerning the income and assets evaluation had been slightly increased. Owing to that, since 2012, Italy is experiencing a positive trend in this respect. 

Additionally, more and more people are living under the threshold under which legal aid can be granted.

Timeframes of the procedure for granting legal aid (in relation to the duration from the initial legal aid request to the final approval of the legal aid request)

Legal advice does not exist as such in Italy, but lawyers play a role in ADR procedures.

3. Legal aid and court fees in Italy

The parties do not pay any court fees. These are amounts that are “paid” in advance by the public administration. Since the public administration is paying itself, it does not 

represent an actual payment and from a strictly technical financial point of view this is called “prenotazione a debito” literally a debit note booking.

Fees related to enforcement of judicial decisions as fees for enforcement agents (Q18) 

 Other costs than above (Q19) 

51%

49%

Ratio of number of cases brought to courts for which legal 
aid has been granted

In criminal cases

In other than criminal
cases

515,2

260,3 254,9

734,2

330,9
402,7

Total In criminal cases In other than criminal cases

Number of cases for which legal has been granted per 100 000 
inhabitants

Italy EU Median
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◦ Clearance Rate (CR) and Disposition Time (DT)

◦ Incoming, resolved and pending cases

Incoming Resolved Pending 31 Dec

6,72 7,28 7,79

6,99 7,46 7,55

6,58 7,19 7,42

5,74 6,41 6,90

6,04 6,31 6,69

5,71 5,88 6,42

5,83 6,00 6,13

5,72 5,90 5,94

4,51 4,63 5,98

6,82 6,60 2,66

◦ Clearance Rate and Disposition Time

Other than criminal cases CR (%) DT (days)

2012 108% 391

2013 107% 369

2014 109% 377

2015 112% 393

2016 105% 387

2017 103% 399

2018 103% 373

2019 103% 367

2020 103% 471

EU median 99% 109

The number of resolved cases in 2020 in Italy (4,63 per 100 inhabitants) is somewhat below EU median (6,60 per 100 inhabitants).

The number of pending cases at the end of 2020 in Italy (5,98 per 100 inhabitants) is well above EU median (2,66 per 100 inhabitants).

With a Clearance Rate calculated at 102,6% in 2020 Italy seems to be able to deal with its other than criminal cases.

Between 2019 and 2020, the Clearance Rate has decreased by -0,7 points.

In 2020, other than criminal cases are solved in approximately 471 days, which is well above EU median of 109 days.

The analysis of the 2019 - 2020 period reveals a 28,4% increase of the Disposition Time.

The number of incoming cases in 2020 in Italy (4,51 per 100 inhabitants) is somewhat below EU median (6,82 per 100 inhabitants).

4. Performance of courts in Italy

● Efficiency indicators

The Clearance Rate shows the capacity of a judicial system to deal with the incoming cases. A Clearance Rate of 100% and higher does not generate backlog. 

The Disposition Time determines the estimated number of days necessary for a pending case to be solved in a court. 

First instance Total of other than criminal cases

In 2020, the case flow of Italian courts was highly affected by the COVID-19 pandemic and the consequent temporary shutdown of courts. This had an impact on both 

incoming and resolved cases, which fell quite considerably compared to 2019. However, the fall in the number of resolved cases was less drastic than that of incoming 

cases, resulting in a clearance rate (CR) higher than 100% and, hence, in a reduction in the number of the unresolved cases (i.e. the pending cases at the end of the 

period). The COVID-19 pandemic also had a strong impact on the disposition time (DT).

391 369 377 393 387 399 373 367 471

108% 107% 109% 112%
105% 103% 103% 103% 103%

2012 2013 2014 2015 2016 2017 2018 2019 2020

Clearance Rate in % (CR) and Disposition Time in days (DT) for Other than criminal 
cases

DT (days) CR (%)
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◦ Incoming, resolved and pending cases

2,61 3,43 5,54
2,69 3,18 5,29

2,61 3,11 4,54

2,55 3,06 4,41

2,57 2,91 4,10

2,47 2,63 3,94

2,55 2,62 3,79

2,44 2,55 3,72

1,92 2,00 3,69
1,56 1,50 1,05

◦ Clearance Rate and Disposition Time

Civil (and commercial) 

litigious cases
CR (%) DT (days)

2012 131,3% 590

2013 118,1% 608

2014 119,3% 532

2015 120,1% 527

2016 113,2% 514

2017 106,4% 548

2018 102,9% 527

2019 104,5% 532

2020 104,0% 674

EU Median 98% 221

In 2020, the civil and commercial litigious cases are solved in approximately 674 days, which is well above EU median of 221 days.

The analysis of the 2019 - 2020 period reveals a 26,6% increase of the Disposition Time.

The number of civil and commercial litigious cases older than 2 years is not available because figures include the activity of both tribunals and justice of peace offices 

and for the latter this information is not available.

Between 2019 and 2020, the Clearance Rate has decreased by -0,5 points.

First instance Civil (and commercial) litigious cases

The number of incoming cases in 2020 in Italy (1,92 per 100 inhabitants) is somewhat above EU median (1,56 per 100 inhabitants).

The number of resolved cases in 2020 in Italy (2,00 per 100 inhabitants) is somewhat above EU median (1,50 per 100 inhabitants).

The number of pending  cases at the end of 2020 in Italy (3,69 per 100 inhabitants) is well above EU median (1,05 per 100 inhabitants).

With a Clearance Rate calculated at 104,0% in 2020, Italy seems to be able to deal with its civil and commercial litigious cases.
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590 608 532 527 514 548 527 532 674 221

131,3%

118,1% 119,3% 120,1%
113,2%

106,4% 102,9% 104,5% 104,0%
98%

2012 2013 2014 2015 2016 2017 2018 2019 2020 EU Median

Clearance Rate in % (CR) and Disposition Time in days (DT) for Civil (and commercial) 
litigious cases

DT (days) CR (%)
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◦ Incoming, resolved and pending cases

0,09 0,24 0,58

0,09 0,17 0,50

0,10 0,16 0,44

0,10 0,14 0,40

0,09 0,14 0,35

0,08 0,13 0,30

0,08 0,11 0,27

0,08 0,11 0,25

0,07 0,10 0,23
0,30 0,26 0,21

◦ Clearance Rate and Disposition Time

Administrative cases CR (%) DT (days)

2012 279,8% 886

2013 190,2% 1043

2014 155,6% 984

2015 141,9% 1008

2016 153,5% 925

2017 156,2% 887

2018 136,3% 889

2019 131,1% 821

2020 136,4% 862

EU Median 100% 388

A different methodology of classification of civil cases is used since 2012. The result is an improved classification and a better split between litigious and non-litigious 

cases. For 2010, 2012 and 2013, the category of civil and commercial non-litigious cases has an identical content, namely: separation and divorce by mutual consent, 

interdiction and incapacitation, protective measures for underage, guardianship and trusteeship etc. Since 2014, it subsumes uncontested payment orders, uncontested 

divorces, technical appraisals, judicial interdiction and incapacitation, hereditament, etc.

In Italy, there are 79 771 administrative law cases older than 2 years. This is 58,9% of the total number of pending cases at the end of the year.

First instance Administrative cases

The number of incoming cases in 2020 in Italy (0,07 per 100 inhabitants) is significantly below EU median (0,30 per 100 inhabitants).

The number of resolved cases in 2020 in Italy (0,10 per 100 inhabitants) is significantly below EU median (0,26 per 100 inhabitants).

The number of pending  cases at the end of 2020 in Italy (0,23 per 100 inhabitants) is slightly above EU median (0,21 per 100 inhabitants).

With a Clearance Rate calculated at 136,4% in 2020, Italy seems to be able to deal with its administrative cases.

Between 2019 and 2020, the Clearance Rate has increased for 5,3 points.

In 2020, the administrative cases are solved in approximately 862 days, which is well above EU median of 388 days.

The analysis of the 2019 - 2020 period reveals a 5,0% increase of the Disposition Time.
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Incoming Resolved Pending 31 Dec

886 1043 984 1008 925 887 889 821 862 388

279,8%

190,2%

155,6%
141,9%

153,5% 156,2%
136,3% 131,1% 136,4%

100%

2012 2013 2014 2015 2016 2017 2018 2019 2020 EU Median

Clearance Rate in % (CR) and Disposition Time in days (DT) for Administrative cases

DT (days) CR (%)
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◦ Clearance Rate and Disposition Time

Insolvency cases CR (%) DT (days)

2012 94,7% 2648

2013 89,6% 2423

2014 104,9% 164

2015 120,0% 108

2016 105,2% 120

2017 103,2% 117

2018 104,0% 113

2019 101,4% 111

2020 101,2% 143

EU Median 105% 281

Insolvency cases

The Clearance Rate was calculated at 101,2% in 2020 for insolvency cases, Italy seems to be able to deal with its insolvency cases.

Between 2019 and 2020, the Clearance Rate has decreased by -0,3 points.

In 2020, insolvency cases are solved in a approximately 143 days, which is somewhat below the EU median of 281 days.

The analysis of the 2019 - 2020 period reveals a 29,6% increase of the Disposition Time.

With regard to the insolvency cases, the peculiarity of the Italian system consists in distinguishing between “insolvency applications” and “insolvency cases”. The former 

category concerns the litigious part of the proceeding where creditors and debtors have different goals (dispute). The latter category concerns the part of the proceeding 

where the judge has already established the insolvency / bankruptcy of the debtor and the case is all about the management of the assets and proceeds of the debtor. 

Figures at questions 101 and 102 refer to “insolvency applications” rather than “insolvency cases”.

164 108 120 117 113 111 143 281

104,9%

120,0%

105,2% 103,2% 104,0% 101,4% 101,2% 105%

2014 2015 2016 2017 2018 2019 2020 EU Median

Clearance Rate in % (CR) and Disposition Time in days (DT) for Insolvency cases

DT (days) CR (%)
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◦ Incoming, resolved and pending cases

Incoming cases Resolved casesPending 

Pending cases 1 

Jan
Incoming cases Resolved cases

Pending cases 

31 Dec
Italy 1,76 1,60 2,18

Total 1 193 323 1 042 721 945 778 1 290 266 EU Median
1,60 1,48 0,46

Severe criminal cases 1 094 651 922 368 834 920 1 182 099

Misdemeanour and/or 

minor cases
98 672 120 353 110 858 108 167

Other cases NAP NAP NAP NAP

Per 100 inhabitants
Pending cases 1 

Jan
Incoming cases Resolved cases

Pending cases 

31 Dec

Total 2,01 1,76 1,60 2,18

Severe criminal 

cases 
1,85 1,56 1,41 1,99

Misdemeanour 

and/or minor cases
0,17 0,20 0,19 0,18

Other cases NAP NAP NAP NAP

◦ Clearance Rate and Disposition Time

Total criminal law cases CR (%) DT (days)

Total 90,7% 498

Severe criminal 

cases 
90,5% 517

Misdemeanour 

and/or minor cases
92,1% 356

Other cases NAP NAP

EU Median 95,2% 139

EU Median

In 2020, criminal law cases were solved in approximately 498 days, which is well above EU median of 139 days.

In Italy there is no formal definition of minor criminal cases. For the purposes of this exercise, are considered as minor criminal cases those proceedings dealt with by the 

Justice of Peace Offices.

With the Clearance Rate calculated at 90,7% in 2020 for total criminal cases, Italy seems to be able to deal with its total criminal cases.

● First instance Criminal Law Cases

The number of total incoming criminal cases in 2020 in Italy (1,76 per 100 inhabitants) is slightly above EU median (1,60 per 100 inhabitants).

The number of total resolved criminal cases in 2020 in Italy (1,60 per 100 inhabitants) is slightly above EU median (1,48 per 100 inhabitants).

The number of total pending criminal cases at the end of 2020 in Italy (2,18 per 100 inhabitants) is well above EU median (0,46 per 100 inhabitants).

498 139

90,7%
95,2%

Total EU Median

Total Criminal law cases

DT (days) CR (%)
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Italy EU Median

Total criminal law cases per 100 inhabitants
Incoming cases Resolved cases Pending cases 31 Dec

1,76

1,56

0,20

1,60

1,41

0,19

2,18

1,99

0,18

Total

Severe criminal
cases

Misdemeanour
and/or minor cases

Severe, Misdemeanour and/or minor criminal cases, and other 
criminal law cases per 100 inhabitants

Incoming cases Resolved cases Pending cases 31 Dec

517 356

90,5% 92,1%

Severe criminal
cases

Misdemeanour
and/or minor cases

Severe, Misdemeanour and/or minor criminal cases, 
and other criminal law cases 

Clearance Rate in % (CR) and Disposition Time in days (DT)
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CR (%) DT (days)

1st instance 2nd instance Supreme Court 1st instance 2nd instance Supreme Court

Civil and commercial 

litigious cases
104,0% 114,6% 89,2% 674 1026 1526

Administrative cases 136,4% NAP 117,2% 862 NAP 667

Total criminal law cases 90,7% 93,8% 97,7% 498 1167 237

1st instance 2nd instance Supreme Court

1
Civil and commercial 

litigious cases 104,0% 114,6% 89,2% 1
Administrative cases 136,4% NAP 117,2% 1

Total criminal law cases

90,7% 93,8% 97,7% 1

1

As regards second instance cases, non-litigious enforcement cases are not in the competence of the Courts of Appeal.

With regard to the administrative cases (which number is provided only since 2014), the appeals are dealt with by the Council of State (Consiglio di Stato) which is a 

legal-administrative consultative body ensuring the legality of public administration in Italy. The Council has jurisdiction on acts of all administrative authorities, except 

when these authorities lack discretionary power, in which case the dispute is considered to be one of civil law. Figures referring to the activity of the Council of State 

are inserted in the frame of question 99 and not question 97.

In Italy there is no formal definition of “minor criminal cases”. For the purposes of this exercise are considered as minor criminal cases those proceedings dealt with by 

the Justice of Peace Offices which have been appealed (to Tribunal).

In Italy, non-litigious enforcement cases are not heard by the highest instance court. The latter only hears litigious enforcement cases. 

As regards highest instance cases, "minor criminal cases" represent cases against justice of peace's decisions and cases against first and second instance judges’ 

decisions, regarding minor offences that are punished with fines. “Other cases” can be related to procedures pending in first or second instances (jurisdiction or 

competence conflicts between other courts), or pending in other countries (rogatory or capture instances); “Other cases” can be also related to decisions regarding the 

execution of imposed punishments (for example regarding the end or a change (home detention) of the imprisonment), or can be related to the correction of material 

errors on Highest Court’s sentences.

Overall efficiency by instance and by case matter

CR (%) DT (days)

 In Italy, the average time to dispose of a civil and commercial litigious case is 674 days in first instance (European median is 221) and 1 026 days in second instance 

(European median is 177). As regards criminal cases, the average disposition time in first instance is 498 days (European median is 139) and 1 167 days in second 

instance (European median is 101). 

In 2020, due to the Pandemic situation and the consequent temporary closure of courts, the disposition time increased because the number of solved cases 

decreased. 

Generally speaking, Italian judges solve more civil and commercial cases than received (Clearance rate is above 100%), but less criminal cases than received 

(Clearance rate is below 100%).
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In the criminal procedure, the public prosecutor in Italy has the following 6 out of 11 possible roles and powers:

To conduct or supervise police investigation To appeal

To conduct investigations To supervise the enforcement procedure

To charge

To present the case in the court Other significant powers

To propose a sentence to the judge

The public prosecutor also has a role in civil and insolvency cases.

Type of cases
Absolute 

number

Per 100 

inhabitants

1. Pending cases on 1 Jan. ref. year 1 587 721 2,68

2. Incoming/received cases 2 503 277 4,22
Incoming/rec

eived cases

Processed 

cases

Pendin

g cases 

on 31 

3. Processed cases (3.1 + 3.2 + 3.3 + 3.4) 2 487 994 4,20 Italy 4,22 4,20 2,71

1 657 870 2,80 EU Median 2,85 2,84 0,84

3.1.1 Discontinued by the public prosecutor because the 

offender could not be identified 
971 314 1,64

3.1.2 Discontinued by the public prosecutor due to the lack 

of an established offence or a specific legal situation 
679 742 1,15

3.1.3 Discontinued by the public prosecutor for reasons of 

opportunity
6 814 0,01

3.1.4 Discontinued for other reasons 0 0,00
Processed cases Italy EU Median

6 281 0,01 3.1. Discontinued during the reference year
-2,80 1,05

388 574 0,66 3.2. Concluded by a penalty or a measure imposed or negotiated by the public prosecutor
-0,01 0,12

3.4. Cases brought to court 435 269 0,73 3.3. Cases closed by the public prosecutor for other reasons
-0,66 0,30

4. Pending cases on 31 Dec. ref. year 1 603 004 2,71 3.4. Cases brought to court
-0,73 0,53

 

3.1. Discontinued during the reference year (3.1.1 + 3.1.2 + 3.1.3 

+ 3.1.4)

3.2. Concluded by a penalty or a measure imposed or negotiated 

by the public prosecutor

3.3. Cases closed by the public prosecutor for other reasons

5. Public prosecution services in Italy

● Role and powers of the public prosecutor

When necessary, to request investigation measures from the judge To discontinue a case without needing a decision by a judge

To end the case by imposing or negotiating a penalty or measure 

without requiring a judicial decision

● Public prosecutors: Number of first instance criminal cases

2,80

0,01

0,66

0,73

1,05

0,12

0,30

0,53

3.1. Discontinued during the reference year

3.2. Concluded by a penalty or a measure
imposed or negotiated by the public prosecutor

3.3. Cases closed by the public prosecutor for
other reasons

3.4. Cases brought to court

Processed cases per 100 inhabitants

Italy EU Median

4,22

2,85

4,20

2,842,71

0,84

Italy EU Median

Public prosecutors: Total number of first instance criminal 
cases per 100 inhabitants

Incoming/received cases Processed cases Pending cases on 31 Dec. ref. Year
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Number of mediators

Mediators Total Per 100 000 inhabitants

2012 NA NA

2013 NA NA

2014 19266 31,7

2015 21555 35,5

2016 23612 39,0

2017 23932 39,6

2018 24010 39,8

2019 23875 39,6

2020 23804 40,2

EU Median 2020 EU median in 2019 14,4

Number of court related mediations

Type of cases

Number of cases 

for which the parties

agreed to start 

mediation

Number of finished 

court-related

mediations

Number of cases 

in which there is a 

settlement agreement

Total of all cases NA NA NA

Civil and commercial 60110 52311 15013

Family cases NA NA NA

Administrative NAP NAP NAP

Employment dismissal NA NA NA

Criminal cases NA NA NA

Consumer cases NA NA NA

6. Existence and use of alternative dispute resolution in Italy

In 2020, there are 23 804 accredited or registered mediators who practise court related mediation which represents 40,2 accredited or registered mediators per 100 

The variation between  2019 and  2020 is about -0,3%.

In Italy one party may initiate a mediation procedure and the other party may decide to take part to it or not. To clarify things, please consider that in 2020 in Italy 

237.773 mediation proceedings were initiated. Both parties showed up at the first mediation meeting in only 60.110 mediation proceedings. Please also note that 

these figures refer to private mediation. For some matter subjects the mediation is mandatory and it is managed by private mediation companies. Please note that 

the above figures refer to mediation procedures monitored by the Ministry of Justice. In Italy, there is a plethora of different forms of ADR procedures and some 

are not so widespread. Court-related mediations do exist for both family cases and labour cases but such mediation proceedings are not monitored by the Ministry 

of Justice. In 2020 the procedures subject to mediation were extended to the disputes related to COVID.

Mediation is not provided for administrative justice (NAP). The other forms of mediation are provided by bodies external to the judiciary (e.g. Corecom) and 

therefore they do not fall under the control/vision of the Ministry of Justice. In 2020 the numbers are deeply affected by the Pandemic. If we look at the first half of 

2021, we can already see a “recovery” in this respect.
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The use of ICT in courts in 2020 has been evaluated as  : EU Median

7,5 6,6

1,5 2,0

6,1 5,2

1,8 1,3

3,3 2,5

8,4 6,9

Year

Assistance 

tools

Case 

management 

system

Financial 

management 

tools

Measurement 

tools to assess 

the workload

Electronic 

communication

###

###

###

###

### 1,47 6,14 1,50 3,33 6,10

### 1,25 6,14 1,50 3,33 7,21

### 1,47 6,14 1,75 3,33 8,43

EU Median 20202,00 5,17 1,25 2,50 6,94

Note: index is modified based on the available questions. This cycle the recalculation was made for the last three cycles to be 

able to follow the development.

Comments on communication tools 

As a matter of fact in Italy several different entities such as the police, the National Social Welfare Institution (INPS) and others can submit a case 

to the prosecution office (Procura) electronically. In addition to that, in recent years a new system called “Portale del Processo Penale Telematico” 

(literally Portal of the Telematic Criminal Process”) has been developed. This system allows the filing of complaints and lawsuit (denunce e 

querele) by the lawyer of the victim. The combination of these two systems makes the availability rate of criminal cases in the range 50-99%. 

Clearly both these systems are regulated by a specific legislative framework. Moreover, all proceedings (100%) can be transmitted from the 

prosecution office to the court electronically.

Measurement tools to assess the workload (0 to 5)

Electronic communication (0 to 10)

The calculation of this values for each field is based on the answers for that question/s and weighted according the avaiability 

or deployment rate. The total value is normalised to max 10 points for readability and comparison.

The details of the calculation are given in Annex 5 - IT calculations

The result by area may be summarized in these graphics, where each field has been evaluated from 0 to 4 points.

Financial management tools (0 to 3)

7. ICT tools of courts in Italy

●The ICT tools of courts and for court users

Total 

(0 to 10) Assistance tools (0 to 3)

Case management system (0 to 7)

1,47

6,14

1,50

3,33

6,10

1,25

6,14

1,50

3,33

7,21

1,47

6,14

1,75

3,33

8,43

2,00

5,17

1,25

2,50

6,94

Assistance tools Case management system Financial management tools Measurement tools to assess the
workload

Electronic communication

ICT tools assessment from 2018 to 2020 

2018 2019 2020 EU Median 2020
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A regular monitoring system of court activities is in place concerning:

Number of incoming cases

Length of proceedings (timeframes) Costs of the judicial procedures

Number of resolved cases Number of appeals

Number of pending cases Appeal ratio

Backlogs Clearance rate

Productivity of judges and court staff Disposition time

Satisfaction of court staff Other

The following indicators are used:

Number of incoming cases

Length of proceedings (timeframes) Costs of the judicial procedures

Number of resolved cases Number of appeals

Number of pending cases Appeal ratio

Backlogs Clearance rate

Productivity of judges and court staff Disposition time

Satisfaction of court staff Other

Performance and quality indicators are defined for the activity of each court.

Satisfaction of users (regarding the services delivered 

by the courts)

The performance of each court is given by different indicators such as the clearance rate, the variation of backlogs and the age of the proceeding.

The evaluation of the courts' activities is not used for the later allocation of means in the courts.

In Italy, there is a system to regularly evaluate the court performance based primarily on defined indicators and the reporting is more frequent than annual.

8. Systems for measuring and evaluating the performance of courts and public prosecution services in Italy

In Italy, quality standards are not detemined for the judicial system at the national level.

In Italy there is not a strict quality system as such. However, there is a regular monitoring system in place which tracks the performance of court activities.

● Systems for measuring and evaluating courts' performance

Satisfaction of users (regarding the services delivered 

by the courts)
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A regular monitoring system of public prosecution services activities is in place concerning:

Number of incoming cases 

Length of proceedings (timeframes) Costs of the judicial procedures 

Number of resolved cases Clearance rate 

Number of pending cases Disposition time 

Backlogs Percentage of convictions and aquittals

Productivity of prosecutors and prosecution staff Other

Satisfaction of prosecution staff 

In Italy, there is a system to evaluate regularly the activity of each public prosecution service and the reporting is more frequent than annual.

The following indicators are used:

Number of incoming cases

Length of proceedings (timeframes) Costs of the judicial procedures

Number of resolved cases Clearance rate

Number of pending cases Disposition time

Backlogs Percentage of convictions and acquittals

Productivity of prosecutors and prosecution staff Other

Satisfaction of prosecution staff

Performance and quality indicators are defined for the activity of each public prosecution service.

Satisfaction of users (regarding the services delivered 

by the public prosecutors)

The evaluation of the public prosecution services' activities is not used for the later allocation of means in the public prosecution services.

● Systems for measuring and evaluating public prosecution services' performance

Satisfaction of users (regarding the services delivered 

by the public prosecution) 
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2012-

2020

2012-

2013

2013-

2014

2014-

2015

2015-

2016

2016-

2017

2017-

2018

2018-

2019

2019-

2020

Table General Data: Economic and demographic data, in absolute values (Q1, Q3, Q5)

Q1 Number of inhabitants 59 685 227 59 685 227 60 795 612 60 665 551 60 589 445 60 483 973 60 359 546 60 244 639 59 257 566 -0,7% 0,0% 1,9% -0,2% -0,1% -0,2% -0,2% -0,2% -1,6%

Q.3 GDP Per capita (in €) in current prices 25 729 25 553 26 585 26 947 27 587 28 359 29 071 29 609 27 815 8,1% -0,7% 4,0% 1,4% 2,4% 2,8% 2,5% 1,9% -6,1%

Q5. Exchange rate of Nat currency to € on 1 Jan NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

Indicator 1: Systems for measuring and evaluating the performance of courts and prosecution services  (Indicator 4 in 2019)

Table 1.1 to Table 1.10 (Q66, Q67, Q77, Q78, Q77-1, Q78-1, Q73, Q73-0, Q73-1, Q73-2, Q73-3, Q73-4, Q73-5, Q73-6, Q70, Q70-1, Q71, Q72, Q83-2, Q83-3, Q120 

and Q120-1)

66 Qlty standards formulated_jud system No No No No False False False False False

67 Specialised court staff entrusted_qlty standards No No No No False False False False False

77 Performance and quality indicators of court activities Yes Yes Yes Yes True True True True True

078.1.1 Number of incoming cases True True True

078.1.2 Length of proceedings (timeframes) True True True

078.1.3 Number of resolved cases True True True

078.1.4 Number of pending cases True True True

078.1.5 Backlogs True True True

078.1.6 Productivity of judges and court staff False False False

078.1.7 Satisfaction of court staff False False False

078.1.8 Satisfaction of users (regarding the services delivered by the 

courts) 
False False False

078.1.9 Costs of the judicial procedures False False False

078.1.10 Number of appeals False False False

078.1.11 Appeal ratio False False False

078.1.12 Clearance rate True True True

078.1.13 Disposition time True True True

078.1.14 Other False False False

077-1.1.1 Defined performance and quality indicators
True

2019 2020

Variations for quantitative questions

Italy (2012-2020) data tables

2016 2017 2018Question 2012 2013 2014 2015
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2012-

2020

2012-

2013

2013-

2014

2014-

2015

2015-

2016

2016-

2017

2017-

2018

2018-

2019

2019-

2020

2019 2020

Variations for quantitative questions

Italy (2012-2020) data tables

2016 2017 2018Question 2012 2013 2014 2015

078-1.1.1 Number of incoming cases True

078-1.1.2 Length of proceedings (timeframes) True

078-1.1.3 Number of resolved cases True

078-1.1.4 Number of pending cases True

078-1.1.5 Backlogs True

078-1.1.6 Productivity of prosecutors and prosecution staff False

078-1.1.7 Satisfaction of prosecution staff False

078-1.1.8 Satisfaction of users (regarding the services delivered by 

the public prosecution) 
False

078-1.1.9 Costs of the judicial procedures False

078-1.1.10 Clearance rate True

078-1.1.11 Disposition time True

078-1.1.12 Percentage of convictions and aquittals False

078-1.1.13 Other False

73 Regular system_evaluation_performance_each court Yes Yes Yes Yes True True True True True

073-0.1.1 Annual False False False False False

073-0.1.2 Less frequent False False False False False

073-0.1.3 More frequent True True True True True

073-1.1.1 Evaluation used for the allocation of resources within the 

court
No No False False True True True

073-2.1.1 Courses of action taken in the evaluation is used for the 

allocation of resources
False False False

073-2.1.2 Reallocating resources (human/financial resources based 

on performance)
True True True

073-2.1.3 Reengineering of internal procedures to increase efficiency True True True

073-2.1.4 Other False False False

073-3.1.1 Regular evaluation of the public prosecution services 

performance
True
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2012-

2020

2012-

2013

2013-

2014

2014-

2015

2015-

2016

2016-

2017

2017-

2018

2018-

2019

2019-

2020

2019 2020

Variations for quantitative questions

Italy (2012-2020) data tables

2016 2017 2018Question 2012 2013 2014 2015

073-4.1.1 Annual False

073-4.1.2 Less frequent False

073-4.1.3 More frequent True

073-5.1.1 Evaluation used for the allocation of resources within the 

public prosecution services
True

073-6.1.1 Identifying the causes of improved or deteriorated 

performance
False

073-6.1.2 Reallocating resources (human/financial resources based 

on performance)
True

073-6.1.3 Reengineering of internal procedures to increase efficiency True

073-6.1.4 Other False

070.1.1 number of incoming cases Yes Yes Yes Yes True True True True True

070.1.2 length of proceedings (timeframes) Yes Yes Yes Yes True True True True True

070.1.3 number of resolved cases Yes Yes Yes Yes True True True True True

070.1.4 number of pending cases True True True

070.1.5 backlogs True True True

070.1.6 productivity of judges and court staff True True True

070.1.7 satisfaction of court staff False False False

070.1.8 satisfaction of users (regarding the services delivered by the 

courts)
False False False

070.1.9 costs of the judicial procedures False False False

070.1.10 number of appeals True True False

070.1.11 appeal ratio True True False

070.1.12 clearance rate True True True
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2012-

2020

2012-

2013

2013-

2014

2014-

2015

2015-

2016

2016-

2017

2017-

2018

2018-

2019

2019-

2020

2019 2020

Variations for quantitative questions

Italy (2012-2020) data tables

2016 2017 2018Question 2012 2013 2014 2015

070-1.1.1 Number of incoming cases True

070-1.1.2 Length of proceedings (timeframes) True

070-1.1.3 Number of resolved cases True

070-1.1.4 Number of pending cases True

070-1.1.5 Backlogs True

070-1.1.6 Productivity of prosecutors and prosecution staff True

070-1.1.7 Satisfaction of prosecution staff False

070-1.1.8 Satisfaction of users (regarding the services delivered by 

the public prosecution) 
False

070-1.1.9 Costs of the judicial procedures False

070-1.1.10 Clearance rate True

070-1.1.11 Disposition time True

070-1.1.12 Percentage of convictions and aquittals True

070-1.1.13 Other False

071.1.1 Monitoring backlogs in Civil law cases True

071.1.2 Monitoring backlogs in Criminal law cases True

071.1.3 Monitoring backlogs in Administrative law cases True

072.1.1 Monitoring timeframes Within the courts False

072.1.2 Monitoring timeframes Within the public prosecution services False

083-2.1.1 Quantitative performance tagets defined for each 

prosecutors
True

083-3.1.1 Body responsible - Executive power (for example the 

Ministry of Justice)
False

083-3.1.2 Body responsible - Prosecutor General /State public 

prosecutor
True

083-3.1.3 Body responsible - Public Prosecutorial Council False

083-3.1.4 Body responsible - Head of the organisational unit or 

hierarchically superior public prosecutor
False

083-3.1.5 Body responsible - Other False
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2012-

2020

2012-

2013

2013-

2014

2014-

2015

2015-

2016

2016-

2017

2017-

2018

2018-

2019

2019-

2020

2019 2020

Variations for quantitative questions

Italy (2012-2020) data tables

2016 2017 2018Question 2012 2013 2014 2015

120.1.1 Qualitative individual assessment of the public prosecutors' 

work
True

120-1.1.1 Feequency - Annual False

120-1.1.2 Feequency - Less frequent True

120-1.1.3 Feequency - More frequent False

Indicator 2: The judicial organisation

Tables 2.1a; 2.1b; 2.2a; 2.2b; 2.3a; 2.3b; 2.4 and 2.5(EC) (Q42, Q43 and Q44)

Q42.1.1Total number of all courts - legal entities - - - - - - - - 811 - - - - - - - - -

Q42.1.2 Total number of courts of general jurisdiction - legal entities - - - - - - - - 552 - - - - - - - - -

Q42.1.3 First instance courts of general jurisdiction - legal entities 1 231 643 510 510 510 534 531 527 525 -57,4% -47,8% -20,7% 0,0% 0,0% 4,7% -0,6% -0,8% -0,4%

Q42.1.4 Second instance courts of general jurisdiction - legal entities - - - - - - - - 26 - - - - - - - - -

Q42.1.5 Highest instance courts of general jurisdiction - legal entities - - - - - - - - 1 - - - - - - - - -

Q42.1.6 Total number of specialised courts - legal entities - - - - - - - - 259 - - - - - - - - -

43.1.1 Total number of specialised courts of first instance 116 116 245 245 245 245 237 237 236 103,4% 0,0% 111,2% 0,0% 0,0% 0,0% -3,3% 0,0% -0,4%

43.1.2 Commercial courts (excluded insolvency courts) NAP NAP 22 22 22 22 22 22 22 - - - 0,0% 0,0% 0,0% 0,0% 0,0% 0,0%

43.1.3 Insolvency courts NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

43.1.4 Labour courts NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

43.1.5 Family courts NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

43.1.6 Rent and tenancies courts NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

43.1.7 Enforcement of criminal sanctions courts 58 58 58 58 58 58 58 58 58 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0%

43.1.8 Fight against terrorism, organised crime and corruption NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

43.1.9 Internet related disputes NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

43.1.10 Administrative courts 29 29 29 29 29 29 21 21 20 -31,0% 0,0% 0,0% 0,0% 0,0% 0,0% -27,6% 0,0% -4,8%

43.1.11 Insurance and / or social welfare courts NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

43.1.12 Military courts NAP NAP NA NA 4 4 4 4 4 - - - - - 0,0% 0,0% 0,0% 0,0%

43.1.13 Juvenile courts - - - - - - - - 29 - - - - - - - - -
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2012-

2020

2012-

2013

2013-

2014

2014-

2015

2015-

2016

2016-

2017

2017-

2018

2018-

2019

2019-

2020

2019 2020

Variations for quantitative questions

Italy (2012-2020) data tables

2016 2017 2018Question 2012 2013 2014 2015

43.1.14 Other specialised courts 29 29 132 132 132 132 132 132 103 255,2% 0,0% 355,2% 0,0% 0,0% 0,0% 0,0% 0,0% -22,0%

43.2.1 Total number of specialised courts of higher instances - - - - - - - - 23 - - - - - - - - -

43.2.2 Commercial courts (excluded insolvency courts) - - - - - - - - NAP - - - - - - - - -

43.2.3 Insolvency courts - - - - - - - - NAP - - - - - - - - -

43.2.4 Labour courts - - - - - - - - NAP - - - - - - - - -

43.2.5 Family courts - - - - - - - - NAP - - - - - - - - -

43.2.6 Rent and tenancies courts - - - - - - - - NAP - - - - - - - - -

43.2.7 Enforcement of criminal sanctions courts - - - - - - - - NAP - - - - - - - - -

43.2.8 Fight against terrorism, organised crime and corruption - - - - - - - - NAP - - - - - - - - -

43.2.9 Internet related disputes - - - - - - - - NAP - - - - - - - - -

43.2.10 Administrative courts - - - - - - - - 1 - - - - - - - - -

43.2.11 Insurance and / or social welfare courts - - - - - - - - NAP - - - - - - - - -

43.2.12 Military courts - - - - - - - - 1 - - - - - - - - -

43.2.13 Juvenile courts - - - - - - - - NAP - - - - - - - - -

43.2.14 Other specialised courts - - - - - - - - 21 - - - - - - - - -

44.1.1 First instance courts geographic locations - - - - - - - - 773 - - - - - - - - -

44.1.2 All courts geographic locations 1 378 790 836 836 836 831 828 828 844 -38,8% -42,7% 5,8% 0,0% 0,0% -0,6% -0,4% 0,0% 1,9%
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Variations for quantitative questions

Italy (2012-2020) data tables

2016 2017 2018Question 2012 2013 2014 2015

Indicator 3: The performance of courts at all stages of the proceedings

Tables 3.1.1.1 to 3.1.1.4 (all years) Number of other than criminal cases (Q91)

Table 3.3.1 to 3.3.3 Variation of first instance other than criminal cases per 100 inhabitants (Q1, Q91)

Table 3.13.7 (EC) to 3.13.12 (EC) First instance other than criminal cases  (Q91)

91.1.1 1st inst courts_Pending cases on 1 Jan.  Total of other than 

criminal law cases (1+2+3+4)
4 986 193 4 781 009 4 885 347 4 618 528 4 215 937 3 982 989 3 797 952 3 691 867 3 610 366 -27,6% -4,1% 2,2% -5,5% -8,7% -5,5% -4,6% -2,8% -2,2%

91.1.2 1st inst courts_Pending cases on 1 Jan.  Civil (and 

commercial) litigious cases
3 796 202 3 445 954 3 063 946 2 987 907 2 687 388 2 478 381 2 331 797 2 304 755 2 233 438 -41,2% -9,2% -11,1% -2,5% -10,1% -7,8% -5,9% -1,2% -3,1%

91.1.3 1st inst courts_Pending cases on 1 Jan.  Non litigious cases 

(2.1+2.2+2.3)
- - 1 518 708 1 362 885 1 287 283 1 292 897 1 282 107 1 221 344 1 226 175 - - - -10,3% -5,5% 0,4% -0,8% -4,7% 0,4%

91.1.4 1st inst courts_Pending cases on 1 Jan.  General civil (and 

commercial) non-litigious cases
1 189 991 1 335 055 1 518 708 1 362 885 1 287 283 1 292 897 1 282 107 1 221 344 1 226 175 3,0% 12,2% 13,8% -10,3% -5,5% 0,4% -0,8% -4,7% 0,4%

91.1.5 1st inst courts_Pending cases on 1 Jan.  Registry cases 

(2.2.1+2.2.2+2.2.3)
- - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.1.6 1st inst courts_Pending cases on 1 Jan.  Non litigious land 

registry cases
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.1.7 1st inst courts_Pending cases on 1 Jan.  Non-litigious 

business registry cases
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.1.8 1st inst courts_Pending cases on 1 Jan.  Other registry cases - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.1.9 1st inst courts_Pending cases on 1 Jan.  Other non-litigious 

cases
- - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.1.10 1st inst courts_Pending cases on 1 Jan.  Administrative law 

cases
441 243 347 728 302 693 267 736 241 266 211 711 184 048 165 768 150 753 -65,8% -21,2% -13,0% -11,5% -9,9% -12,2% -13,1% -9,9% -9,1%

91.1.11 1st inst courts_Pending cases on 1 Jan.  Other cases (e.g. 

insolvency registry cases)
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.2.1 1st inst courts_Incoming cases_Total of other than criminal 

law cases (1+2+3+4)
4 010 588 4 173 702 3 999 586 3 483 179 3 657 690 3 454 018 3 518 409 3 443 248 2 671 545 -33,4% 4,1% -4,2% -12,9% 5,0% -5,6% 1,9% -2,1% -22,4%

91.2.2 1st inst courts_Incoming cases_Civil (and commercial) 

litigious cases
1 559 779 1 605 399 1 585 740 1 545 092 1 554 837 1 492 837 1 539 174 1 469 215 1 139 154 -27,0% 2,9% -1,2% -2,6% 0,6% -4,0% 3,1% -4,5% -22,5%

91.2.3 1st inst courts_Incoming cases_Non litigious cases 

(2.1+2.2+2.3)
- - 2 350 123 1 938 087 2 048 288 1 912 626 1 929 267 1 923 159 1 490 342 - - - -17,5% 5,7% -6,6% 0,9% -0,3% -22,5%

91.2.4 1st inst courts_Incoming cases_General civil (and commercial) 

non-litigious cases
2 450 809 2 568 303 2 350 123 1 938 087 2 048 288 1 912 626 1 929 267 1 923 159 1 490 342 -39,2% 4,8% -8,5% -17,5% 5,7% -6,6% 0,9% -0,3% -22,5%

91.2.5 1st inst courts_Incoming cases_Registry cases 

(2.2.1+2.2.2+2.2.3)
- - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.2.6 1st inst courts_Incoming cases_Non litigious land registry 

cases
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.2.7 1st inst courts_Incoming cases_Non-litigious business registry 

cases
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.2.8 1st inst courts_Incoming cases_Other registry cases - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.2.9 1st inst courts_Incoming cases_Other non-litigious cases - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.2.10 1st inst courts_Incoming cases_Administrative law cases 51 366 54 902 63 723 61 723 54 565 48 555 49 968 50 874 42 049 -18,1% 6,9% 16,1% -3,1% -11,6% -11,0% 2,9% 1,8% -17,3%

91.2.11 1st inst courts_Incoming cases_Other cases (e.g. insolvency 

registry cases)
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -
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Variations for quantitative questions

Italy (2012-2020) data tables

2016 2017 2018Question 2012 2013 2014 2015

91.3.1 1st inst courts_Resolved cases_Total of other than criminal 

law cases (1+2+3+4)
4 346 215 4 450 604 4 373 441 3 890 953 3 822 644 3 554 193 3 618 916 3 556 819 2 741 198 -36,9% 2,4% -1,7% -11,0% -1,8% -7,0% 1,8% -1,7% -22,9%

91.3.2 1st inst courts_Resolved cases_Civil (and commercial) 

litigious cases
2 047 289 1 895 576 1 891 595 1 855 663 1 760 695 1 588 435 1 583 707 1 535 123 1 184 941 -42,1% -7,4% -0,2% -1,9% -5,1% -9,8% -0,3% -3,1% -22,8%

91.3.3 1st inst courts_Resolved cases_Non litigious cases 

(2.1+2.2+2.3)
- - 2 382 677 2 035 290 1 978 213 1 889 902 1 967 089 1 955 012 1 498 906 - - - -14,6% -2,8% -4,5% 4,1% -0,6% -23,3%

91.3.4 1st inst courts_Resolved cases_General civil (and commercial) 

non-litigious cases
2 298 926 2 555 028 2 382 677 2 035 290 1 978 213 1 889 902 1 967 089 1 955 012 1 498 906 -34,8% 11,1% -6,7% -14,6% -2,8% -4,5% 4,1% -0,6% -23,3%

91.3.5 1st inst courts_Resolved cases_Registry cases 

(2.2.1+2.2.2+2.2.3)
- - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.3.6 1st inst courts_Resolved cases_Non litigious land registry 

cases
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.3.7 1st inst courts_Resolved cases_Non-litigious business registry 

cases
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.3.8 1st inst courts_Resolved cases_Other registry cases - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.3.9 1st inst courts_Resolved cases_Other non-litigious cases - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.3.10 1st inst courts_Resolved cases_Administrative law cases 143 713 104 409 99 169 87 594 83 736 75 856 68 120 66 684 57 351 -60,1% -27,3% -5,0% -11,7% -4,4% -9,4% -10,2% -2,1% -14,0%

91.3.11 1st inst courts_Resolved cases_Other cases (e.g. insolvency 

registry cases)
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.4.1 1st inst courts_Pending cases on 31 Dec.  Total of other than 

criminal law cases (1+2+3+4)
4 650 566 4 504 107 4 511 492 4 184 883 4 050 983 3 882 814 3 697 445 3 578 296 3 540 713 -23,9% -3,1% 0,2% -7,2% -3,2% -4,2% -4,8% -3,2% -1,1%

91.4.2 1st inst courts_Pending cases on 31 Dec.  Civil (and 

commercial) litigious cases
3 308 692 3 155 777 2 758 091 2 677 336 2 481 530 2 382 783 2 287 264 2 238 847 2 187 651 -33,9% -4,6% -12,6% -2,9% -7,3% -4,0% -4,0% -2,1% -2,3%

91.4.3 1st inst courts_Pending cases on 31 Dec.  Non litigious cases 

(2.1+2.2+2.3)
- - 1 486 154 1 265 682 1 357 358 1 315 621 1 244 285 1 189 491 1 217 611 - - - -14,8% 7,2% -3,1% -5,4% -4,4% 2,4%

91.4.4 1st inst courts_Pending cases on 31 Dec.  General civil (and 

commercial) non-litigious cases
1 341 874 1 348 330 1 486 154 1 265 682 1 357 358 1 315 621 1 244 285 1 189 491 1 217 611 -9,3% 0,5% 10,2% -14,8% 7,2% -3,1% -5,4% -4,4% 2,4%

91.4.5 1st inst courts_Pending cases on 31 Dec.  Registry cases 

(2.2.1+2.2.2+2.2.3)
- - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.4.6 1st inst courts_Pending cases on 31 Dec.  Non litigious land 

registry cases
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.4.7 1st inst courts_Pending cases on 31 Dec.  Non-litigious 

business registry cases
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.4.8 1st inst courts_Pending cases on 31 Dec.  Other registry cases - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.4.9 1st inst courts_Pending cases on 31 Dec.  Other non-litigious 

cases
- - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

91.4.10 1st inst courts_Pending cases on 31 Dec.  Administrative law 

cases
348 896 298 221 267 247 241 865 212 095 184 410 165 896 149 958 135 451 -61,2% -14,5% -10,4% -9,5% -12,3% -13,1% -10,0% -9,6% -9,7%

91.4.11 1st inst courts_Pending cases on 31 Dec.  Other cases (e.g. 

insolvency registry cases)
NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -
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2016 2017 2018Question 2012 2013 2014 2015

Table 3.2.1.1 to 3.2.1.2 (all years) First instance courts: Clearance rate and disposition time for other than criminal cases (Q91)

Table 3.3.4 to 3.3.7 Variation of Clearence Rate and Disposition Time of first instance other than criminal cases  (Q91)

Table 3.13.1 (EC) to 3.13.6 (EC) First instance courts: Disposition time and clearance rate for other than criminal cases  (Q91)

CR Total of other than criminal law cases 108,4% 106,6% 109,3% 111,7% 104,5% 102,9% 102,9% 103,3% 102,6% 5,32-         1,60-         2,54         2,16         6,44-         1,54-         0,04-         0,43         0,67-         

CR Civil (and commercial) litigious cases 131,3% 118,1% 119,3% 120,1% 113,2% 106,4% 102,9% 104,5% 104,0% 20,75-       10,04-       1,03         0,68         5,71-         6,04-         3,30-         1,55         0,45-         

CR Non litigious cases (2.1+2.2+2.3) - - 101,4% 105,0% 96,6% 98,8% 102,0% 101,7% 100,6% - - - 3,58         8,03-         2,31         3,19         0,30-         1,06-         

CR General civil (and commercial) non-litigious cases 93,8% 99,5% 101,4% 105,0% 96,6% 98,8% 102,0% 101,7% 100,6% 7,22         6,06         1,91         3,58         8,03-         2,31         3,19         0,30-         1,06-         

CR Registry cases (2.2.1+2.2.2+2.2.3) - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Non litigious land registry cases NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Non-litigious business registry cases NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Other registry cases - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Other non-litigious cases - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Administrative law cases 279,8% 190,2% 155,6% 141,9% 153,5% 156,2% 136,3% 131,1% 136,4% 51,25-       32,03-       18,17-       8,81-         8,14         1,80         12,74-       3,85-         4,05         

CR Other cases (e.g. insolvency registry cases) NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Total of other than criminal law cases 391 369 377 393 387 399 373 367 471 20,7% -5,4% 1,9% 4,3% -1,5% 3,1% -6,5% -1,5% 28,4%

DT Civil (and commercial) litigious cases 590 608 532 527 514 548 527 532 674 14,2% 3,0% -12,4% -1,0% -2,3% 6,4% -3,7% 1,0% 26,6%

DT Non litigious cases (2.1+2.2+2.3) - - 228 227 250 254 231 222 297 - - - -0,3% 10,3% 1,5% -9,1% -3,8% 33,5%

DT General civil (and commercial) non-litigious cases 213 193 228 227 250 254 231 222 297 39,2% -9,6% 18,2% -0,3% 10,3% 1,5% -9,1% -3,8% 33,5%

DT Registry cases (2.2.1+2.2.2+2.2.3) - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Non litigious land registry cases NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Non-litigious business registry cases NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Other registry cases - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Other non-litigious cases - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Administrative law cases 886 1043 984 1008 925 887 889 821 862 -2,7% 17,7% -5,7% 2,5% -8,3% -4,0% 0,2% -7,7% 5,0%

DT Other cases (e.g. insolvency registry cases) NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -
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Table 3.4.1 (all years) First instance courts, number of cases for specific case categories (Q101)

101.1.1 Pending cases on 1 Jan.  Litigious divorce case 34 114 34 738 36 304 37 027 40 593 46 446 47 638 46 872 44 792 31,3% 1,8% 4,5% 2,0% 9,6% 14,4% 2,6% -1,6% -4,4%

101.1.2 Pending cases on 1 Jan.  Employment dismissal case NA NA 29 014 28 981 26 665 23 281 18 661 17 414 15 207 - - - -0,1% -8,0% -12,7% -19,8% -6,7% -12,7%

101.1.3 Pending cases on 1 Jan.  Insolvency 85 736 86 501 22 427 22 772 14 653 12 461 11 140 9 754 9 401 -89,0% 0,9% -74,1% 1,5% -35,7% -15,0% -10,6% -12,4% -3,6%

101.2.1 Incoming cases_Litigious divorce case 19 287 20 580 26 639 31 420 39 304 37 702 34 968 32 847 25 607 32,8% 6,7% 29,4% 17,9% 25,1% -4,1% -7,3% -6,1% -22,0%

101.2.2 Incoming cases_Employment dismissal case NA NA 22 216 27 440 25 411 23 416 19 323 16 583 14 380 - - - 23,5% -7,4% -7,9% -17,5% -14,2% -13,3%

101.2.3 Incoming cases_Insolvency 12 577 14 792 42 967 41 036 36 968 34 324 30 772 30 332 22 985 82,8% 17,6% 190,5% -4,5% -9,9% -7,2% -10,3% -1,4% -24,2%

101.3.1 Resolved cases_Litigious divorce case 18 174 18 936 26 037 27 959 33 283 35 369 35 701 34 929 25 212 38,7% 4,2% 37,5% 7,4% 19,0% 6,3% 0,9% -2,2% -27,8%

101.3.2 Resolved cases_Employment dismissal case NA NA 22 512 29 933 29 012 25 812 20 716 18 971 14 038 - - - 33,0% -3,1% -11,0% -19,7% -8,4% -26,0%

101.3.3 Resolved cases_Insolvency 11 909 13 261 45 092 49 233 38 884 35 407 31 996 30 767 23 256 95,3% 11,4% 240,0% 9,2% -21,0% -8,9% -9,6% -3,8% -24,4%

101.4.1 Pending cases on 31 Dec.  Litigious divorce case 35 227 36 382 36 906 40 488 46 614 48 779 46 905 44 790 45 187 28,3% 3,3% 1,4% 9,7% 15,1% 4,6% -3,8% -4,5% 0,9%

101.4.2 Pending cases on 31 Dec.  Employment dismissal case NA NA 28 718 26 488 23 064 20 885 17 268 15 026 15 549 - - - -7,8% -12,9% -9,4% -17,3% -13,0% 3,5%

101.4.3 Pending cases on 31 Dec.  Insolvency 86 404 88 032 20 302 14 575 12 737 11 378 9 916 9 319 9 130 -89,4% 1,9% -76,9% -28,2% -12,6% -10,7% -12,8% -6,0% -2,0%

Table 3.5.1 (all years) First instance courts: Clearance rate and disposition time for specific case categories (Q101)

Table 3.6.1 and 3.6.2 Variations of CR and DT for specific case categories of first instance cases (Q101)

CR Litigious divorce cases 94,2% 92,0% 97,7% 89,0% 84,7% 93,8% 102,1% 106,3% 98,5% 4,49         2,35-         6,23         8,96-         4,84-         10,78       8,83         4,16         7,41-         

CR Employment dismissal cases NA NA 101,3% 109,1% 114,2% 110,2% 107,2% 114,4% 97,6% - - - 7,65         4,66         3,45-         2,74-         6,71         14,67-       

CR Insolvency cases 94,7% 89,6% 104,9% 120,0% 105,2% 103,2% 104,0% 101,4% 101,2% 6,85         5,32-         17,06       14,32       12,33-       1,93-         0,80         2,45-         0,25-         

DT Litigious divorce cases 707 701 517 529 511 503 480 468 654 -7,5% -0,9% -26,2% 2,2% -3,3% -1,5% -4,7% -2,4% 39,8%

DT Employment dismissal cases NA NA 466 323 290 295 304 289 404 - - - -30,6% -10,2% 1,8% 3,0% -5,0% 39,8%

DT Insolvency cases 2 648 2 423 164 108 120 117 113 111 143 -94,6% -8,5% -93,2% -34,2% 10,6% -1,9% -3,6% -2,3% 29,6%
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Table 3.7.1 to 3.7.5 (2019 and 2020) Second instance other than criminal cases (Q97)

Table 3.9.1 to 3.9.3 (2019 and 2020) Variation of second instance other than criminal cases (Q97)

97.1.1 2nd inst courts_Pending cases on 1 Jan.  Total of other than 

criminal law cases (1+2+3+4)
439 933 424 709 399 051 385 136 363 503 340 257 308 057 - - - -3,5% -6,0% -3,5% -5,6% -6,4% -9,5%

97.1.2 2nd inst courts_Pending cases on 1 Jan.  Civil (and 

commercial) litigious cases
437 579 419 257 393 213 379 494 358 157 334 910 302 701 - - - -4,2% -6,2% -3,5% -5,6% -6,5% -9,6%

97.1.3 2nd inst courts_Pending cases on 1 Jan.  Non litigious cases 

(2.1+2.2+2.3)
2 354 5 452 5 838 5 642 5 346 5 347 5 356 - - - 131,6% 7,1% -3,4% -5,2% 0,0% 0,2%

97.1.4 2nd inst courts_Pending cases on 1 Jan.  General civil (and 

commercial) non-litigious cases
2 354 5 452 5 838 5 642 5 346 5 347 5 356 - - - 131,6% 7,1% -3,4% -5,2% 0,0% 0,2%

97.1.5 2nd inst courts_Pending cases on 1 Jan.  Registry cases 

(2.2.1+2.2.2+2.2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.1.6 2nd inst courts_Pending cases on 1 Jan.  Non litigious land 

registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.1.7 2nd inst courts_Pending cases on 1 Jan.  Non-litigious 

business registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.1.8 2nd inst courts_Pending cases on 1 Jan.  Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.1.9 2nd inst courts_Pending cases on 1 Jan.  Other non-litigious 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.1.10 2nd inst courts_Pending cases on 1 Jan.  Administrative law 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.1.11 2nd inst courts_Pending cases on 1 Jan.  Other cases NAP - NAP NAP NAP NAP NAP - - - - - - - - -

97.2.1 2nd inst courts_Incoming cases_Total of other than criminal 

law cases (1+2+3+4)
135 270 126 652 135 081 133 838 126 600 115 428 96 914 - - - -6,4% 6,7% -0,9% -5,4% -8,8% -16,0%

97.2.2 2nd inst courts_Incoming cases_Civil (and commercial) 

litigious cases
131 558 117 158 125 912 125 189 118 052 106 921 89 839 - - - -10,9% 7,5% -0,6% -5,7% -9,4% -16,0%

97.2.3 2nd inst courts_Incoming cases_Non litigious cases 

(2.1+2.2+2.3)
3 712 9 494 9 169 8 649 8 548 8 507 7 075 - - - 155,8% -3,4% -5,7% -1,2% -0,5% -16,8%

97.2.4 2nd inst courts_Incoming cases_General civil (and 

commercial) non-litigious cases
3 712 9 494 9 169 8 649 8 548 8 507 7 075 - - - 155,8% -3,4% -5,7% -1,2% -0,5% -16,8%

97.2.5 2nd inst courts_Incoming cases_Registry cases 

(2.2.1+2.2.2+2.2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.2.6 2nd inst courts_Incoming cases_Non litigious land registry 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.2.7 2nd inst courts_Incoming cases_Non-litigious business 

registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.2.8 2nd inst courts_Incoming cases_Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.2.9 2nd inst courts_Incoming cases_Other non-litigious cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.2.10 2nd inst courts_Incoming cases_Administrative law cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.2.11 2nd inst courts_Incoming cases_Other cases NAP - NAP NAP NAP NAP NAP - - - - - - - - -
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97.3.1 2nd inst courts_Resolved cases_Total of other than criminal 

law cases (1+2+3+4)
160 768 151 988 148 821 155 302 150 011 148 023 109 828 - - - -5,5% -2,1% 4,4% -3,4% -1,3% -25,8%

97.3.2 2nd inst courts_Resolved cases_Civil (and commercial) 

litigious cases
156 913 142 886 139 482 146 395 141 492 139 548 102 989 - - - -8,9% -2,4% 5,0% -3,3% -1,4% -26,2%

97.3.3 2nd inst courts_Resolved cases_Non litigious cases 

(2.1+2.2+2.3)
3 855 9 102 9 339 8 907 8 519 8 475 6 839 - - - 136,1% 2,6% -4,6% -4,4% -0,5% -19,3%

97.3.4 2nd inst courts_Resolved cases_General civil (and 

commercial) non-litigious cases
3 855 9 102 9 339 8 907 8 519 8 475 6 839 - - - 136,1% 2,6% -4,6% -4,4% -0,5% -19,3%

97.3.5 2nd inst courts_Resolved cases_Registry cases 

(2.2.1+2.2.2+2.2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.3.6 2nd inst courts_Resolved cases_Non litigious land registry 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.3.7 2nd inst courts_Resolved cases_Non-litigious business 

registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.3.8 2nd inst courts_Resolved cases_Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.3.9 2nd inst courts_Resolved cases_Other non-litigious cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.3.10 2nd inst courts_Resolved cases_Administrative law cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.3.11 2nd inst courts_Resolved cases_Other cases NAP - NAP NAP NAP NAP NAP - - - - - - - - -

97.4.1 2nd inst courts_Pending cases on 31 Dec.  Total of other than 

criminal law cases (1+2+3+4)
414 435 399 373 385 311 363 672 340 092 307 662 295 143 - - - -3,6% -3,5% -5,6% -6,5% -9,5% -4,1%

97.4.2 2nd inst courts_Pending cases on 31 Dec.  Civil (and 

commercial) litigious cases
412 224 393 529 379 643 358 288 334 717 302 283 289 551 - - - -4,5% -3,5% -5,6% -6,6% -9,7% -4,2%

97.4.3 2nd inst courts_Pending cases on 31 Dec.  Non litigious cases 

(2.1+2.2+2.3)
2 211 5 844 5 668 5 384 5 375 5 379 5 592 - - - 164,3% -3,0% -5,0% -0,2% 0,1% 4,0%

97.4.4 2nd inst courts_Pending cases on 31 Dec.  General civil (and 

commercial) non-litigious cases
2 211 5 844 5 668 5 384 5 375 5 379 5 592 - - - 164,3% -3,0% -5,0% -0,2% 0,1% 4,0%

97.4.5 2nd inst courts_Pending cases on 31 Dec.  Registry cases 

(2.2.1+2.2.2+2.2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.4.6 2nd inst courts_Pending cases on 31 Dec.  Non litigious land 

registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.4.7 2nd inst courts_Pending cases on 31 Dec.  Non-litigious 

business registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.4.8 2nd inst courts_Pending cases on 31 Dec.  Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.4.9 2nd inst courts_Pending cases on 31 Dec.  Other non-litigious 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.4.10 2nd inst courts_Pending cases on 31 Dec.  Administrative law 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

97.4.11 2nd inst courts_Pending cases on 31 Dec.  Other cases NAP - NAP NAP NAP NAP NAP - - - - - - - - -

97.5.1 2nd inst courts_Pending more than 2 years - Total of other 

than criminal law cases (1+2+3+4)
- - 185 908 164 856 150 260 134 739 134 526 - - - - - -11,3% -8,9% -10,3% -0,2%

97.5.2 2nd inst courts_Pending more than 2 years - Civil (and 

commercial) litigious cases
- - 185 645 164 683 150 061 134 551 134 251 - - - - - -11,3% -8,9% -10,3% -0,2%

97.5.10 2nd inst courts_Pending more than 2 years - Administrative 

law cases
- - NAP NAP NAP NAP NAP - - - - - - - - -
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Table 3.8.1 and 3.8.2 (2019 and 2020): Second instance clearance rate and disposition time for other than criminal law cases  (Q97)

Table 3.9.4 and 3.9.5 (2019 and 2020): Variation of second clearance rate and disposition time for other than criminal law cases  (Q97)

CR Total of other than criminal law cases 118,8% 120,0% 110,2% 116,0% 118,5% 128,2% 113,3% - - - 0,97         8,19-         5,32         2,12         8,23         11,63-       

CR Civil (and commercial) litigious cases 119,3% 122,0% 110,8% 116,9% 119,9% 130,5% 114,6% - - - 2,25         9,17-         5,56         2,49         8,89         12,17-       

CR Non litigious cases (2.1+2.2+2.3) 103,9% 95,9% 101,9% 103,0% 99,7% 99,6% 96,7% - - - 7,69-         6,24         1,11         3,23-         0,04-         2,97-         

CR General civil (and commercial) non-litigious cases 103,9% 95,9% 101,9% 103,0% 99,7% 99,6% 96,7% - - - 7,69-         6,24         1,11         3,23-         0,04-         2,97-         

CR Registry cases (2.2.1+2.2.2+2.2.3) NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Non litigious land registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Non-litigious business registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Other non-litigious cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Administrative law cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Other cases (e.g. insolvency registry cases) NAP - NAP NAP NAP NAP NAP - - - - - - - - -

DT Total of other than criminal law cases 941 959 945 855 827 759 981 - - - 1,9% -1,5% -9,6% -3,2% -8,3% 29,3%

DT Civil (and commercial) litigious cases 959 1005 993 893 863 791 1026 - - - 4,8% -1,2% -10,1% -3,3% -8,4% 29,8%

DT Non litigious cases (2.1+2.2+2.3) 209 234 222 221 230 232 298 - - - 11,9% -5,5% -0,4% 4,4% 0,6% 28,8%

DT General civil (and commercial) non-litigious cases 209 234 222 221 230 232 298 - - - 11,9% -5,5% -0,4% 4,4% 0,6% 28,8%

DT Registry cases (2.2.1+2.2.2+2.2.3) NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Non litigious land registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Non-litigious business registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Other non-litigious cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Administrative law cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Other cases (e.g. insolvency registry cases) NAP - NAP NAP NAP NAP NAP - - - - - - - - -
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Table 3.10.1 to 3.10.5 (2019 and 2020) Supreme courts, number of other than criminal law cases (Q99)

Table 3.12.1 to 3.12.3 (2019 and 2020) Variation of the supreme courts, number of other than criminal law cases (Q99)

99.1.1 High inst courts_Pending cases on 1 Jan.  Total of other than 

criminal law cases (1+2+3+4)
123 247 125 956 133 356 133 524 135 331 138 641 143 134 - - - 2,2% 5,9% 0,1% 1,4% 2,4% 3,2%

99.1.2 High inst courts_Pending cases on 1 Jan.  Civil (and 

commercial) litigious cases
98 285 100 367 104 094 106 426 106 511 110 979 116 635 - - - 2,1% 3,7% 2,2% 0,1% 4,2% 5,1%

99.1.3 High inst courts_Pending cases on 1 Jan.  Non litigious cases 

(2.1+2.2+2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.1.4 High inst courts_Pending cases on 1 Jan.  General civil (and 

commercial) non-litigious cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.1.5 High inst courts_Pending cases on 1 Jan.  Registry cases 

(2.2.1+2.2.2+2.2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.1.6 High inst courts_Pending cases on 1 Jan.  Non litigious land 

registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.1.7 High inst courts_Pending cases on 1 Jan.  Non-litigious 

business registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.1.8 High inst courts_Pending cases on 1 Jan.  Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.1.9 High inst courts_Pending cases on 1 Jan.  Other non-litigious 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.1.10 High inst courts_Pending cases on 1 Jan.  Administrative law 

cases
24 574 25 162 28 795 26 662 28 418 27 288 26 101 - - - 2,4% 14,4% -7,4% 6,6% -4,0% -4,3%

99.1.11 High inst courts_Pending cases on 1 Jan.  Other cases (e.g. 

insolvency registry cases)
388 427 467 436 402 374 398 - - - 10,1% 9,4% -6,6% -7,8% -7,0% 6,4%

99.2.1 High inst courts_Incoming cases_Total of other than criminal 

law cases (1+2+3+4)
41 064 40 789 41 100 39 637 48 538 50 769 43 829 - - - -0,7% 0,8% -3,6% 22,5% 4,6% -13,7%

99.2.2 High inst courts_Incoming cases_Civil (and commercial) 

litigious cases
29 908 29 587 29 270 29 895 36 470 38 330 32 208 - - - -1,1% -1,1% 2,1% 22,0% 5,1% -16,0%

99.2.3 High inst courts_Incoming cases_Non litigious cases 

(2.1+2.2+2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.2.4 High inst courts_Incoming cases_General civil (and 

commercial) non-litigious cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.2.5 High inst courts_Incoming cases_Registry cases 

(2.2.1+2.2.2+2.2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.2.6 High inst courts_Incoming cases_Non litigious land registry 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.2.7 High inst courts_Incoming cases_Non-litigious business 

registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.2.8 High inst courts_Incoming cases_Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.2.9 High inst courts_Incoming cases_Other non-litigious cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.2.10 High inst courts_Incoming cases_Administrative law cases 10 761 10 823 11 407 9 343 11 657 12 044 11 281 - - - 0,6% 5,4% -18,1% 24,8% 3,3% -6,3%

99.2.11 High inst courts_Incoming cases_Other cases (e.g. 

insolvency registry cases)
395 379 423 399 411 395 340 - - - -4,1% 11,6% -5,7% 3,0% -3,9% -13,9%
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99.3.1 High inst courts_Resolved cases_Total of other than criminal 

law cases (1+2+3+4)
38 507 35 803 38 377 40 226 45 087 46 596 42 329 - - - -7,0% 7,2% 4,8% 12,1% 3,3% -9,2%

99.3.2 High inst courts_Resolved cases_Civil (and commercial) 

litigious cases
27 842 25 860 26 938 29 897 32 002 32 685 28 730 - - - -7,1% 4,2% 11,0% 7,0% 2,1% -12,1%

99.3.3 High inst courts_Resolved cases_Non litigious cases 

(2.1+2.2+2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.3.4 High inst courts_Resolved cases_General civil (and 

commercial) non-litigious cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.3.5 High inst courts_Resolved cases_Registry cases 

(2.2.1+2.2.2+2.2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.3.6 High inst courts_Resolved cases_Non litigious land registry 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.3.7 High inst courts_Resolved cases_Non-litigious business 

registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.3.8 High inst courts_Resolved cases_Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.3.9 High inst courts_Resolved cases_Other non-litigious cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.3.10 High inst courts_Resolved cases_Administrative law cases 10 309 9 604 10 985 9 990 12 646 13 551 13 221 - - - -6,8% 14,4% -9,1% 26,6% 7,2% -2,4%

99.3.11 High inst courts_Resolved cases_Other cases (e.g. 

insolvency registry cases)
356 339 454 339 439 360 378 - - - -4,8% 33,9% -25,3% 29,5% -18,0% 5,0%

99.4.1 High inst courts_Pending cases on 31 Dec.  Total of other than 

criminal law cases (1+2+3+4)
125 804 130 942 136 079 132 935 138 782 142 814 144 634 - - - 4,1% 3,9% -2,3% 4,4% 2,9% 1,3%

99.4.2 High inst courts_Pending cases on 31 Dec.  Civil (and 

commercial) litigious cases
100 351 104 094 106 426 106 424 110 979 116 624 120 113 - - - 3,7% 2,2% 0,0% 4,3% 5,1% 3,0%

99.4.3 High inst courts_Pending cases on 31 Dec.  Non litigious cases 

(2.1+2.2+2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.4.4 High inst courts_Pending cases on 31 Dec.  General civil (and 

commercial) non-litigious cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.4.5 High inst courts_Pending cases on 31 Dec.  Registry cases 

(2.2.1+2.2.2+2.2.3)
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.4.6 High inst courts_Pending cases on 31 Dec.  Non litigious land 

registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.4.7 High inst courts_Pending cases on 31 Dec.  Non-litigious 

business registry cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.4.8 High inst courts_Pending cases on 31 Dec.  Other registry 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.4.9 High inst courts_Pending cases on 31 Dec.  Other non-litigious 

cases
NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

99.4.10 High inst courts_Pending cases on 31 Dec.  Administrative 

law cases
25 026 26 381 29 217 26 015 27 429 25 781 24 161 - - - 5,4% 10,8% -11,0% 5,4% -6,0% -6,3%

99.4.11 High inst courts_Pending cases on 31 Dec.  Other cases (e.g. 

insolvency registry cases)
427 467 436 496 374 409 360 - - - 9,4% -6,6% 13,8% -24,6% 9,4% -12,0%

99.5.1 High inst courts_Pending more than 2 years - Total of other 

than criminal law cases (1+2+3+4)
- - NA NA 67 085 64 029 70 305 - - - - - - - -4,6% 9,8%

99.5.2 High inst courts_Pending more than 2 years - Civil (and 

commercial) litigious cases
- - 52 947 54 704 53 490 52 408 57 631 - - - - - 3,3% -2,2% -2,0% 10,0%

99.5.10 High inst courts_Pending more than 2 years - Administrative 

law cases
- - NA NA 13 552 11 567 12 610 - - - - - - - -14,6% 9,0%
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Table 3.11.1 and 3.11.2 Supreme courts, clearance rate and disposition time for other than criminal law cases  (Q97)

Table 3.12.4 and 3.12.5 Variation of the supreme courts, clearance rate and disposition time for other than criminal law cases  (Q97)

CR Total of other than criminal law cases 93,8% 87,8% 93,4% 101,5% 92,9% 91,8% 96,6% - - - 6,40-         6,38         8,69         8,47-         1,19-         5,23         

CR Civil (and commercial) litigious cases 93,1% 87,4% 92,0% 100,0% 87,7% 85,3% 89,2% - - - 6,11-         5,30         8,66         12,26-       2,82-         4,61         

CR Non litigious cases (2.1+2.2+2.3) NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR General civil (and commercial) non-litigious cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Registry cases (2.2.1+2.2.2+2.2.3) NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Non litigious land registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Non-litigious business registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Other non-litigious cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

CR Administrative law cases 95,8% 88,7% 96,3% 106,9% 108,5% 112,5% 117,2% - - - 7,37-         8,52         11,03       1,46         3,71         4,16         

CR Other cases (e.g. insolvency registry cases) 90,1% 89,4% 107,3% 85,0% 106,8% 91,1% 111,2% - - - 0,76-         19,99       20,84-       25,72       14,67-       21,99       

DT Total of other than criminal law cases 1192 1335 1294 1206 1124 1119 1247 - - - 11,9% -3,0% -6,8% -6,9% -0,4% 11,5%

DT Civil (and commercial) litigious cases 1316 1469 1442 1299 1266 1302 1526 - - - 11,7% -1,9% -9,9% -2,6% 2,9% 17,2%

DT Non litigious cases (2.1+2.2+2.3) NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT General civil (and commercial) non-litigious cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Registry cases (2.2.1+2.2.2+2.2.3) NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Non litigious land registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Non-litigious business registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Other registry cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Other non-litigious cases NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

DT Administrative law cases 886 1003 971 950 792 694 667 - - - 13,2% -3,2% -2,1% -16,7% -12,3% -3,9%

DT Other cases (e.g. insolvency registry cases) 438 503 351 534 311 415 348 - - - 14,9% -30,3% 52,4% -41,8% 33,4% -16,2%
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Table 3.14.1 to 3.14.5 First instance criminal law cases (Q94)

094.1.1 Total - pending 1 Jan 1 193 323 - - - - - - - - -

094.1.2 Severe cases - pending 1 Jan 1 094 651 - - - - - - - - -

094.1.3 Misdemeanour cases - pending 1 Jan 98 672 - - - - - - - - -

094.1.4 Other - pending 1 Jan NAP - - - - - - - - -

094.2.1 Total -incoming 1 042 721 - - - - - - - - -

094.2.2 Severe cases - incoming 922 368 - - - - - - - - -

094.2.3 Misdemeanour cases - incoming 120 353 - - - - - - - - -

094.2.4 Other - incoming NAP - - - - - - - - -

094.3.1 Total - resolved 945 778 - - - - - - - - -

094.3.2 Severe cases -resolved 834 920 - - - - - - - - -

094.3.3 Misdemeanour cases - resolved 110 858 - - - - - - - - -

094.3.4 Other - resolved NAP - - - - - - - - -

094.4.1 Total - pending 31 Dec 1 290 266 - - - - - - - - -

094.4.2 Severe cases - pending 31 Dec 1 182 099 - - - - - - - - -

094.4.3 Misdemeanour cases - pending 31 Dec 108 167 - - - - - - - - -

094.4.4 Other - pending 31 Dec NAP - - - - - - - - -

094.5.1 Total - pending more then 2 years NA - - - - - - - - -

094.5.2 Severe cases - pending more then 2 years 408 895 - - - - - - - - -

094.5.3 Misdemeanour cases - pending more then 2 years NA - - - - - - - - -

094.5.4 Other - pending more then 2 years NAP - - - - - - - - -
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Table 3.15.1 to 3.10.2 CR and DT for first instance criminal law cases (Q94)

CR of Total 90,7% - - - - - - - - -

CR o2 Severe cases 90,5% - - - - - - - - -

CR of Misdemeanour cases 92,1% - - - - - - - - -

CR of Other NAP - - - - - - - - -

DT of Total 498 - - - - - - - - -

DT of Severe cases 517 - - - - - - - - -

DT of Misdemeanour cases 356 - - - - - - - - -

DT of Other NAP - - - - - - - - -

Table 3.16.1 to 3.16.5 Second instance criminal law cases (Q98)

098.1.1 Total - pending 1 Jan 267 997 - - - - - - - - -

098.1.2 Severe cases - pending 1 Jan 263 401 - - - - - - - - -

098.1.3 Misdemeanour cases - pending 1 Jan 4 596 - - - - - - - - -

098.1.4 Other - pending 1 Jan NAP - - - - - - - - -

098.2.1 Total -incoming 91 318 - - - - - - - - -

098.2.2 Severe cases - incoming 88 819 - - - - - - - - -

098.2.3 Misdemeanour cases - incoming 2 499 - - - - - - - - -

098.2.4 Other - incoming NAP - - - - - - - - -

098.3.1 Total - resolved 85 612 - - - - - - - - -

098.3.2 Severe cases -resolved 82 375 - - - - - - - - -

098.3.3 Misdemeanour cases - resolved 3 237 - - - - - - - - -

098.3.4 Other - resolved NAP - - - - - - - - -
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098.4.1 Total - pending 31 Dec 273 703 - - - - - - - - -

098.4.2 Severe cases - pending 31 Dec 269 845 - - - - - - - - -

098.4.3 Misdemeanour cases - pending 31 Dec 3 858 - - - - - - - - -

098.4.4 Other - pending 31 Dec NAP - - - - - - - - -

098.5.1 Total - pending more then 2 years 131 118 - - - - - - - - -

098.5.2 Severe cases - pending more then 2 years 130 282 - - - - - - - - -

098.5.3 Misdemeanour cases - pending more then 2 years 836 - - - - - - - - -

098.5.4 Other - pending more then 2 years NAP - - - - - - - - -

Table 3.17.1 to 3.17.2 CR and DT for second instance criminal law cases (Q98)

CR of Total 93,8% - - - - - - - - -

CR o2 Severe cases 92,7% - - - - - - - - -

CR of Misdemeanour cases 129,5% - - - - - - - - -

CR of Other NAP - - - - - - - - -

DT of Total 1167 - - - - - - - - -

DT of Severe cases 1196 - - - - - - - - -

DT of Misdemeanour cases 435 - - - - - - - - -

DT of Other NAP - - - - - - - - -
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Table 3.18.1 to 3.18.5 Supreme court criminal law cases (Q100)

100.1.1 Total - pending 1 Jan 23 583 - - - - - - - - -

100.1.2 Severe cases - pending 1 Jan 21 261 - - - - - - - - -

100.1.3 Misdemeanour cases - pending 1 Jan 510 - - - - - - - - -

100.1.4 Other - pending 1 Jan 1 812 - - - - - - - - -

100.2.1 Total -incoming 38 508 - - - - - - - - -

100.2.2 Severe cases - incoming 31 695 - - - - - - - - -

100.2.3 Misdemeanour cases - incoming 598 - - - - - - - - -

100.2.4 Other - incoming 6 215 - - - - - - - - -

100.3.1 Total - resolved 37 618 - - - - - - - - -

100.3.2 Severe cases -resolved 31 558 - - - - - - - - -

100.3.3 Misdemeanour cases - resolved 558 - - - - - - - - -

100.3.4 Other - resolved 5 502 - - - - - - - - -

100.4.1 Total - pending 31 Dec 24 473 - - - - - - - - -

100.4.2 Severe cases - pending 31 Dec 21 398 - - - - - - - - -

100.4.3 Misdemeanour cases - pending 31 Dec 550 - - - - - - - - -

100.4.4 Other - pending 31 Dec 2 525 - - - - - - - - -

100.5.1 Total - pending more then 2 years 48 - - - - - - - - -

100.5.2 Severe cases - pending more then 2 years 43 - - - - - - - - -

100.5.3 Misdemeanour cases - pending more then 2 years 5 - - - - - - - - -

100.5.4 Other - pending more then 2 years - - - - - - - - - -
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Table 3.19.1 to 3.19.2 CR and DT for supreme court  criminal law cases (Q100)

CR of Total 97,7% - - - - - - - - -

CR o2 Severe cases 99,6% - - - - - - - - -

CR of Misdemeanour cases 93,3% - - - - - - - - -

CR of Other 88,5% - - - - - - - - -

DT of Total 237 - - - - - - - - -

DT of Severe cases 247 - - - - - - - - -

DT of Misdemeanour cases 360 - - - - - - - - -

DT of Other 168 - - - - - - - - -
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Indicator 5: Access to justice

Legal aid

Table 5.1 to Table 5.6 (Q12-2, Q16, Q18, Q19, Q20, Q20-1)

12-2.1.1 Coverage of court fees True

12-2.1.2 Exemption from court fees False

16.1.1 Legal aid applies to representation in court (criminal cases) Yes - Yes Yes True True True True True

16.1.2 Legal aid applies to legal advice (criminal cases) No - NAP NAP NAP NAP True True True

16.2.1 Legal aid applies to representation in court (other than criminal 

cases)
Yes - Yes Yes True True True True True

16.2.2 Legal aid applies to legal advice (other than criminal cases) No - NAP NAP NAP NAP True True True

18.1.1 Legal aid for the enforcement of judicial decisions True True True True True

19.1.1  Legal aid granted for other costs - criminal cases True

19.1.2  Legal aid granted for other costs - other than criminal cases True

020.1.1 Total 305 268

020.1.2 Total - criminal cases 154 234

020.1.3 Total - other than criminal cases 151 034

020.2.1 Total brought to court 305 268

020.2.2 Broight to court - criminal cases 154 234

020.2.3 Brought to court - other then criminal 151 034

020.3.1 Total not brought to court NA

020.3.2 Not broight to court - criminal cases NA

020.3.3 Not brought to court - other then criminal NA

020-1.1.1 Maximum duration prescribed in law/regulation 10

020-1.1.2 Average duration NA
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System for compensating users

Table 5.7.1 and Table 5.7.2 (Q37)

037.1.1 Requests for compensation - Total NAP

037.1.2 Requests for compensation - Excessive length of 

proceedings
15 855

037.1.3 Requests for compensation - Non-execution of court 

decisions
6 914

037.1.4 Requests for compensation - Wrongful arrest 1 107

037.1.5 Requests for compensation - Wrongful conviction 12

037.1.6 Requests for compensation - Other NAP

037.2.1 Condemnations - Total NAP

037.2.2 Condemnations - Excessive length of proceedings 12 778

037.2.3 Condemnations - Non-execution of court decisions 4 966

037.2.4 Condemnations - Wrongful arrest 408

037.2.5 Condemnations - Wrongful conviction 8

037.2.6 Condemnations - Other NAP

037.3.1 Amount - Total NAP

037.3.2 Amount - Excessive length of proceedings NA

037.3.3 Amount - Non-execution of court decisions NA

037.3.4 Amount - Wrongful arrest NA

037.3.5 Amount - Wrongful conviction NA

037.3.6 Amount - Other NAP
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Indicator 6: The ICT tools of courts and for court users

Table 6.1 to Table 6.11 (Q62-7, Q62-7-1, Q62-8,  Q62-8-1, Q63-1, Q63-1-1, Q63-2 Q63-6, Q63-7, Q63-7-1, Q64-2,  Q64-4, Q64-6, Q64-3, Q64-3-1, Q64-7, Q64-7-1, 

Q64-9)

62-7 Writing assistance tools coordinated at national level True True True

62-7-1.1 Deployment rate in civil matter 100% 100% 100%

62-7-1.2 Deployment rate in criminal matter 50-99% 50-99% 50-99%

62-7-1.3 Deployment rate in administrative matter 100% 100% 100%

62-8 Voice recording tools True True True

62-8-1.1.1 Availability of simple dictation tools in civil matter
in most of the 

courts
in all courts in all courts

62-8-1.1.2 Availability of simple dictation tools in criminal matter
in most of the 

courts
in all courts in all courts

62-8-1.1.3 Availability of simple dictation tools in administrative 

matter
NA

not available 

for this matter
in all courts

62-8-1.2.1 Availability of multiple speakers recording tools in civil 

matter

in most of the 

courts

in most of the 

courts

in most of the 

courts

62-8-1.2.2 Availability of multiple speakers recording tools in criminal 

matter
in all courts in all courts in all courts

62-8-1.2.3 Availability of multiple speakers recording tools in 

administrative matter
NA

not available 

for this matter

not available 

for this matter

62-8-1.3.1 Availability of voice recognition in civil matter No No No

62-8-1.3.2 Availability of voice recognition in criminal matter No No No

62-8-1.3.3 Availability of voice recognition in administrative matter No No No

062-9 Availability of intranet site within the judicial system for 

distribution of news/novelties
- 100% 100% 100%

63.1 Is there a case management system? True True True

63.1-1.1 CMS for civil matter (deployment rate) 100% 100% 100%

63.1-1.1 CMS for criminal matter (deployment rate) 100% 100% 100%

63.1-1.1 CMS for administrative matter (deployment rate) 100% 100% 100%

63.1-1.2 CMS for civil matter (status of case online) -
Accessible to 

parties

Accessible to 

parties

Accessible to 

parties

63.1-1.2 CMS for criminal matter (status of case online) -
Not accessible 

at all

Not accessible 

at all

Not accessible 

at all

63.1-1.2 CMS for administrative matter (status of case onlinee) - Both Both Both
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63.1-1.3 CMS for civil matter (Centralised or interoperable database) - True True True

63.1-1.3 CMS for criminal matter (Centralised or interoperable 

database)
- True True True

63.1-1.3 CMS for administrative matter (Centralised or interoperable 

database)
- True True True

63.1-1.4 CMS for civil matter (Early warning signals) - True True True

63.1-1.4 CMS for criminal matter (Early warning signals) - True True True

63.1-1.4 CMS for administrative matter (Early warning signals) - True True True

63-1-1.5 Statistics in CMS civil matter
Fully integrated 

including BI

Fully integrated 

including BI

Fully integrated 

including BI

63-1-1.5 Statistics in CMS criminal matter Integrated Integrated Integrated

63-1-1.5 Statistics in CMS administrative matter
Not integrated 

but connected

Not integrated 

but connected

Not integrated 

but connected

63-2.1 Deployment rate for computerised registries managed by 

courts - land registry
0% (NAP) 0% (NAP) 0% (NAP)

63-2.1 Deployment rate for computerised registries managed by 

courts - business registry
0% (NAP) 0% (NAP) 0% (NAP)

63-2.2 Data consolidated at national level for land registry - False NAP NAP

63-2.2  Data consolidated at national level for business registry - False NAP NAP

63-2.3 Service available online for land registry - False NAP NAP

63-2.3  Service available online for business registry - False NAP NAP

63-2.4 Statistical module integrated or connected for land registry - False NAP NAP

63-2.4  Statistical module integrated or connected for business 

registry
- False NAP NAP

063-6.1.1 Budgetary and financial management of courts (deployment 

rate)
- 10-49% 10-49% 50-99%

063-6.1.2 Justice expenses management (deployment rate) - 100% 100% 100%

063-6.1.3 Other financial management tools (deployment rate) - 0% (NAP) 0% (NAP) 0% (NAP)

063-6.2.1 Budgetary and financial management of courts (Data 

consolidated at national level)
- True True True

063-6.2.2 Justice expenses management (Data consolidated at 

national level)
- True True True

063-6.2.3 Other financial management tools (Data consolidated at 

national level)
- False NAP NAP

063-6.3.1 Budgetary and financial management of courts (System 

communicating with other ministries)
- True True True

063-6.3.2 Justice expenses management (System communicating 

with other ministries)
- True True True

063-6.3.3 Other financial management tools (System communicating 

with other ministries)
- False NAP NAP
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63-7.1 Measurement tools to assess the workload True True True

63-7-1.1.1 Deployment rate - workload of judges 100% 100% 100%

63-7-1.1.2 Deployment rate - workload of prosecutors 100% 100% 100%

63-7-1.1.3 Deployment rate - workload of non-judge and non-

prosecutor staff
0% (NAP) 0% (NAP) 0% (NAP)

63-7-1.2.1 Monitoring on national level - judges True True True

63-7-1.2.2 Monitoring on national level - prosecutors False False False

63-7-1.2.2 Monitoring on national level - non-judge and non-

prosecutor staff
False False False

63-7-1.3.1 Monitoring on court level - judges False False False

63-7-1.3.2 Monitoring on court level - prosecutors False False False

63-7-1.3.3 Monitoring on court level - non-judge and non-prosecutor 

staff
False False False

064-2 - Possibility to submit a case to courts by electronic means True True True

064-2 - Civil and/or commercial 100% 100% 100%

064-2 - Criminal 0% (NAP) 0% (NAP) 50-99%

064-2 - Administrative 100% 100% 100%

064-2 - Submission in paper remains mandatory - civil False False False

064-2 - Submission in paper remains mandatory - criminal False False False

064-2 - Submission in paper remains mandatory  - administrative False False False

064-2 - Specific legislative framework - civil True True True

064-2 - Specific legislative framework - criminal False False True

064-2 - Specific legislative framework  - administrative True True True

064-2 - Integrated/connected with the CMS - civil True True True

064-2 - Integrated/connected with the CMS - criminal False False False

064-2 - Integrated/connected with the CMS - administrative True True True

CEPEJ study on the functioning of judicial systems 

 in the EU Member States 48 / 58



2012-

2020

2012-

2013

2013-

2014

2014-

2015

2015-

2016

2016-

2017

2017-

2018

2018-

2019

2019-

2020

2019 2020

Variations for quantitative questions

Italy (2012-2020) data tables

2016 2017 2018Question 2012 2013 2014 2015

064-3 - Is it possible to request for granting legal aid by electronic 

means? 
False True True

064-3-1.1 - Equipment rate 100% 100%

064-3-1.2 - Request in paper mandatory - False False

064-3-1.3 - Specific legislative framework - True True

064-3-1.4 - Granting LA is also electronic - True True

064-3-1.5 - Information available in CMS - True True

064-4 - Possibility to transmit summons to a judicial meeting or a 

hearing by electronic means
True True True

064-4-1.1.1 - Summons produced by CMS- civil True True True

064-4-1.1.2 - Summons produced by CMS- criminal False False False

064-4-1.1.3 - Summons produced by CMS- administrative True True True

064-4-1.2.1 - Simultaneous summon in paper form remains 

mandatory- civil
False False False

064-4-1.2.2 - Simultaneous summon in paper form remains 

mandatory- criminal
False False False

064-4-1.2.3 - Simultaneous summon in paper form remains 

mandatory- administrative
False False False

064-4-1.3.1 - Consent of the user - civil False False False

064-4-1.3.2 - Consent of the user - criminal False False False

064-4-1.3.3 - Consent of the user - administrative True True True

064-6.1.1 - Civil and/or commercial (deployment rate) 100% 100% 100%

064-6.1.2 - Criminal (deployment rate) 50-99% 50-99% 50-99%

064-6.1.3 - Administrative (deployment rate) 100% 100% 100%
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064-6.2.1 - Civil and/or commercial (Trial phases concerned)

Submission of 

a case  

Hearing 

preparatory 

phases  

Scheduling   

Decision 

transmission

Submission of 

a case  

Hearing 

preparatory 

phases  

Scheduling   

Decision 

transmission

Submission of 

a case  

Hearing 

preparatory 

phases  

Scheduling   

Decision 

transmission

064-6.2.2 - Criminal (Trial phases concerned)

  Hearing 

preparatory 

phases    

  Hearing 

preparatory 

phases    

  Hearing 

preparatory 

phases    

064-6.2.3 - Administrative (Trial phases concerned)

Submission of 

a case  

Hearing 

preparatory 

phases  

Scheduling   

Submission of 

a case  

Hearing 

preparatory 

phases  

Scheduling   

Submission of 

a case  

Hearing 

preparatory 

phases  

Scheduling   

064-6.3.1 - Civil and/or commercial (Modalities)

E-mail  

Specific 

application  

E-mail  

Specific 

application  

E-mail  

Specific 

application  

064-6.3.2 - Criminal (Modalities)

E-mail  

Specific 

application  

E-mail  

Specific 

application  

E-mail  

Specific 

application  

064-6.3.3 - Administrative (Modalities) E-mail    E-mail    E-mail    

064-6.4.1 - Civil and/or commercial (specific legal framework) True True True

064-6.4.2 - Criminal (specific legal framework) True True True

064-6.4.3 - Administrative (specific legal framework) True True True

064-6.5.1 - Civil and/or commercial (availability for)

Lawyers & 

Parties not 

represented by 

lawyer

064-6.5.2 - Criminal (availability for) Lawyers

064-6.5.3 - Administrative (availability for)

Lawyers & 

Parties not 

represented by 

lawyer
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064-7.1.1 - Electronic communication of enforcement agents and 

courts (deployment rate)
0% (NAP) 0% (NAP) 0% (NAP)

064-7.1.2 - Electronic communication of notaries and courts 

(deployment rate)
100% 100% 100%

064-7.1.3 - Electronic communication of experts and courts 

(deployment rate)
100% 100% 100%

064-7.1.4 - Electronic communication of judicial police and courts 

(deployment rate)
- 10-49% 50-99% 10-49%

064-7.2.1 - Electronic communication of enforcement agents and 

courts (Modalities)
            

064-7.2.2 - Electronic communication of notaries and courts 

(Modalities)
E-mail    E-mail    E-mail    

064-7.2.3 - Electronic communication of experts and courts 

(Modalities)
E-mail    E-mail    E-mail    

064-7.2.4 - Electronic communication of judicial police and courts 

(Modalities)

  Specific 

application  

  Specific 

application  

  Specific 

application  

064-7.3.1 - Electronic communication of enforcement agents and 

courts (specific legal framework)
False False False

064-7.32.2 - Electronic communication of notaries and courts 

(specific legal framework)
True True True

064-7.3.3 - Electronic communication of experts and courts (specific 

legal framework)
True True True

064-7.3.4 - Electronic communication of judicial police and courts 

(specific legal framework)
True True True

064-9 - Existance of online processing devices of specialised 

litigation
False False False
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Indicator 7: Professionals of justice  (Indicator 9 in 2019)

Table 7.1.1 to 7.5.6 for judges, non judge staff, prosecutors, non prosecutor staff and salaries

46.1.1 Total Number of professional judges 6 347 6 579 6 939 6 590 6 395 6 508 7 015 7 127 7 027 10,7% 3,7% 5,5% -5,0% -3,0% 1,8% 7,8% 1,6% -1,4%

46.1.2 Number of 1st inst professional judges 4 929 5 101 5 404 5 072 4 878 4 897 5 259 5 407 5 356 8,7% 3,5% 5,9% -6,1% -3,8% 0,4% 7,4% 2,8% -0,9%

46.1.3 Number of 2nd inst professional judges 1 118 1 164 1 195 1 152 1 155 1 214 1 230 1 208 1 174 5,0% 4,1% 2,7% -3,6% 0,3% 5,1% 1,3% -1,8% -2,8%

46.1.4 Number of Supreme court professional judges 300 314 340 366 362 397 526 512 497 65,7% 4,7% 8,3% 7,6% -1,1% 9,7% 32,5% -2,7% -2,9%

46.2.1 Number of professional judges_males 3 100 3 129 3 303 3 074 2 918 2 932 3 192 3 185 3 122 0,7% 0,9% 5,6% -6,9% -5,1% 0,5% 8,9% -0,2% -2,0%

46.2.2 Number of 1st instance professional judges_males 2 259 2 284 2 429 2 243 2 108 2 106 2 278 2 297 2 267 0,4% 1,1% 6,3% -7,7% -6,0% -0,1% 8,2% 0,8% -1,3%

46.2.3 Number of 2nd instance professional judges_males 609 606 618 568 558 567 560 537 519 -14,8% -0,5% 2,0% -8,1% -1,8% 1,6% -1,2% -4,1% -3,4%

46.2.4 Number of Supreme court professional judges_males 232 239 256 263 252 259 354 351 336 44,8% 3,0% 7,1% 2,7% -4,2% 2,8% 36,7% -0,8% -4,3%

46.3.1  Number of professional judges_females 3 247 3 450 3 636 3 516 3 477 3 576 3 823 3 942 3 905 20,3% 6,3% 5,4% -3,3% -1,1% 2,8% 6,9% 3,1% -0,9%

46.3.2  Number of 1st inst professional judges_females 2 670 2 817 2 975 2 829 2 770 2 791 2 981 3 110 3 089 15,7% 5,5% 5,6% -4,9% -2,1% 0,8% 6,8% 4,3% -0,7%

46.3.3  Number of 2nd inst professional judges_females 509 558 577 584 597 647 670 671 655 28,7% 9,6% 3,4% 1,2% 2,2% 8,4% 3,6% 0,1% -2,4%

46.3.4  Number of Supreme court professional judges_females 68 75 84 103 110 138 172 161 161 136,8% 10,3% 12,0% 22,6% 6,8% 25,5% 24,6% -6,4% 0,0%

046-2.1.1 Number of professional judges (FTE) - Total - - - - - - - - 7 027 - - - - - - - - -

046-2.1.2 Professional judges of first instance (FTE) - Total - - - - - - - - 5 356 - - - - - - - - -

046-2.1.3 Professional judges of second instance (FTE) - Total - - - - - - - - 1 174 - - - - - - - - -

046-2.1.4 Professional judges of supreme court (FTE) - Total - - - - - - - - 497 - - - - - - - - -

046-2.2.1 Number of professional judges (FTE) - Civil and commercial - - - - - - - - 3 464 - - - - - - - - -

046-2.2.2 Professional judges of first instance (FTE) - Civil and 

commercial
- - - - - - - - 2 617 - - - - - - - - -

046-2.2.3 Professional judges of second instance (FTE) - Civil and 

commercial
- - - - - - - - 630 - - - - - - - - -

046-2.2.4 Professional judges of supreme court (FTE) - Civil and 

commercial
- - - - - - - - 217 - - - - - - - - -

046-2.3.1 Number of professional judges (FTE) - Criminal - - - - - - - - 3 058 - - - - - - - - -

046-2.3.2 Professional judges of first instance (FTE) - Criminal - - - - - - - - 2 368 - - - - - - - - -

046-2.3.3 Professional judges of second instance (FTE) - Criminal - - - - - - - - 523 - - - - - - - - -

046-2.3.4 Professional judges of supreme court (FTE) - Criminal - - - - - - - - 167 - - - - - - - - -
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046-2.4.1 Number of professional judges (FTE) - Administrative - - - - - - - - 420 - - - - - - - - -

046-2.4.2 Professional judges of first instance (FTE) - Administrative - - - - - - - - 308 - - - - - - - - -

046-2.4.3 Professional judges of second instance (FTE) - 

Administrative
- - - - - - - - NAP - - - - - - - - -

046-2.4.4 Professional judges of supreme court (FTE) - Administrative - - - - - - - - 112 - - - - - - - - -

046-2.5.1 Number of professional judges (FTE) - Other - - - - - - - - 85 - - - - - - - - -

046-2.5.2 Professional judges of first instance (FTE) - Other - - - - - - - - 63 - - - - - - - - -

046-2.5.3 Professional judges of second instance (FTE) - Other - - - - - - - - 21 - - - - - - - - -

046-2.5.4 Professional judges of supreme court (FTE) - Other - - - - - - - - 1 - - - - - - - - -

 52.1.1 Total Number of non judge staff who are working in courts 23 672 22 991 21 903 21 360 21 182 20 664 22 401 21 808 21 193 -10,5% -2,9% -4,7% -2,5% -0,8% -2,4% 8,4% -2,6% -2,8%

52.1.2 Number of Non judge staff (Rechtspfleger) NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

52.1.3 Number of Non-judge staff assisting the judges 14 811 14 349 13 760 13 392 13 297 12 949 14 279 14 032 13 885 -6,3% -3,1% -4,1% -2,7% -0,7% -2,6% 10,3% -1,7% -1,0%

52.1.4 Number of Staff in charge of administrative tasks 4 542 4 395 4 116 4 068 4 071 4 046 4 631 4 471 4 281 -5,7% -3,2% -6,3% -1,2% 0,1% -0,6% 14,5% -3,5% -4,2%

52.1.5 Number of Technical staff 497 494 488 474 351 343 376 376 356 -28,4% -0,6% -1,2% -2,9% -25,9% -2,3% 9,6% 0,0% -5,3%

52.1.6 Number of Other non judge staff 3 822 3 753 3 539 3 426 3 463 3 326 3 115 2 929 2 671 -30,1% -1,8% -5,7% -3,2% 1,1% -4,0% -6,3% -6,0% -8,8%

52.2.1 Total Number of non judge staff who are working in 

courts(men)
- - 7 367 7 221 7 253 7 068 7 472 7 174 6 987 - - - -2,0% 0,4% -2,6% 5,7% -4,0% -2,6%

52.2.2 Number of Non judge staff (Rechtspfleger)(men) - - NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

52.2.3 Number of Non-judge staff assisting the judges(men) - - 3 708 3 683 3 759 3 717 4 011 3 903 3 943 - - - -0,7% 2,1% -1,1% 7,9% -2,7% 1,0%

52.2.4 Number of Staff in charge of administrative tasks(men) - - 1 076 1 064 1 081 1 058 1 297 1 238 1 215 - - - -1,1% 1,6% -2,1% 22,6% -4,5% -1,9%

52.2.5 Number of Technical staff(men) - - 276 265 208 203 223 227 210 - - - -4,0% -21,5% -2,4% 9,9% 1,8% -7,5%

52.2.6 Number of Other non judge staff(men) - - 2 307 2 209 2 205 2 090 1 941 1 806 1 619 - - - -4,2% -0,2% -5,2% -7,1% -7,0% -10,4%

52.3.1 Total Number of non judge staff who are working in 

courts(women)
- 15 240 14 536 14 139 13 929 13 596 14 929 14 634 14 206 - - -4,6% -2,7% -1,5% -2,4% 9,8% -2,0% -2,9%

52.3.2 Number of Non judge staff (Rechtspfleger)(women) NAP NAP NAP NAP NAP NAP NAP NAP NAP - - - - - - - - -

52.3.3 Number of Non-judge staff assisting the judges(women) - 10 475 10 052 9 709 9 538 9 232 10 268 10 129 9 942 - - -4,0% -3,4% -1,8% -3,2% 11,2% -1,4% -1,8%

52.3.4 Number of Staff in charge of administrative tasks(women) - 3 232 3 040 3 004 2 990 2 988 3 334 3 233 3 066 - - -5,9% -1,2% -0,5% -0,1% 11,6% -3,0% -5,2%

52.3.5 Number of Technical staff(women) - 213 212 209 143 140 153 149 146 - - -0,5% -1,4% -31,6% -2,1% 9,3% -2,6% -2,0%

52.3.6 Number of Other non judge staff(women) - 1 320 1 232 1 217 1 258 1 236 1 174 1 123 1 052 - - -6,7% -1,2% 3,4% -1,7% -5,0% -4,3% -6,3%
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052-1.1.1 Non-judge staff (Total) 21 193 - - - - - - - - -

052-1.1.2 Non-judge staff  at first instance (total) 17 336 - - - - - - - - -

052-1.1.3 Non-judge staff  at second instance (total) 3 012 - - - - - - - - -

052-1.1.4 Non-judge staff  at Supreme court (total) 845 - - - - - - - - -

052-1.2.1 Non-judge staff  (Males) 6 987 - - - - - - - - -

052-1.2.2 Non-judge staff  at first instance (males) 5 755 - - - - - - - - -

052-1.2.3 Non-judge staff  at second instance (males) 951 - - - - - - - - -

052-1.2.4 Non-judge staff  at Supreme court (males) 281 - - - - - - - - -

052-1.3.1 Non-judge staff  (females) 14 206 - - - - - - - - -

052-1.3.2 Non-judge staff  at first instance (females) 11 581 - - - - - - - - -

052-1.3.3 Non-judge staff  at second instance (females) 2 061 - - - - - - - - -

052-1.3.4 Non-judge staff  at supreme court (females) 564 - - - - - - - - -

055.1.1 Prosecutors (total) 2 269 - - - - - - - - -

055.1.2 Prosecutors (1st inst.) 1 939 - - - - - - - - -

055.1.3 Prosecutors (2nd inst.) 261 - - - - - - - - -

055.1.4 Prosecutors (Highest instance) 69 - - - - - - - - -

055.2.1 Prosecutors - Males -total 1 201 - - - - - - - - -

055.2.2 Prosecutors - Males, 1st inst. 992 - - - - - - - - -

055.2.3 Prosecutors - Males, 2nd inst. 165 - - - - - - - - -

055.2.4 Prosecutors - Males, Supreme courts 44 - - - - - - - - -

055.3.1 Prosecutors - Females, Total 1 068 - - - - - - - - -

055.3.2 Prosecutors - Females, 1st inst. 947 - - - - - - - - -

055.3.3 Prosecutors - Females, 2nd inst. 96 - - - - - - - - -

055.3.4 Prosecutors - Females, Supreme courts 25 - - - - - - - - -
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2016 2017 2018Question 2012 2013 2014 2015

060.1.1 Number of non-prosecutor staff Total 7 858 - - - - - - - - -

060.2.1 Number of non-prosecutor staff Males 2 735 - - - - - - - - -

060.3.1 Number of non-prosecutor staff Females 5 123 - - - - - - - - -

004 Annual average salary in the country - - 31 233 €         - - - - - - - - -

132.1.1 Gross annual salary, in €  - Professional judge at the 

beginning of career
- - 56 263 €         - - - - - - - - -

132.1.2 Gross annual salary, in €  - Judge of the Supreme Court - - 187 296 €       - - - - - - - - -

132.1.3 Gross annual salary, in €  - Public prosecutor at the beginning 

of career
- - 56 263 €         - - - - - - - - -

132.1.4 Gross annual salary, in €  - Public prosecutor of the Supreme 

Court or the Highest Appellate Instance
- - 187 296 €       - - - - - - - - -

132.2.1 Net annual salary, in € - Professional judge at the beginning 

of career
- - 34 758 €         - - - - - - - - -

132.2.2 Net annual salary, in € - Judge of the Supreme Court - - 101 161 €       - - - - - - - - -

132.2.3 Net annual salary, in € - Public prosecutor at the beginning of 

career
- - 34 758 €         - - - - - - - - -

132.2.4 Net annual salary, in € - Public prosecutor of the Supreme 

Court or the Highest Appellate Instance
- - 101 161 €       - - - - - - - - -

133.1.1.1 - Additional benefits for judges - Reduced taxation - - False

133.1.2.1 - Additional benefits for judges - Special pension - - False

133.1.3.1 - Additional benefits for judges - Housing - - False

133.1.4.1 - Additional benefits for judges - Other financial benefit - - False

133.2.1.1 - Additional benefits for prosecutors - Reduced taxation - - False

133.2.2.1 - Additional benefits for prosecutors - Special pension - - False

133.2.3.1 - Additional benefits for prosecutors - Housing - - False

133.2.4.1 - Additional benefits for prosecutors - Other financial benefit - - False
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144.1.1 Disciplinary procedures for Judges - Total number (1+2+3+4) - - 80 - - - - - - - - -

144.1.2 Disciplinary procedures for Judges - 1. Breach of professional 

ethics 
- - 1 - - - - - - - - -

144.1.3 Disciplinary procedures for Judges - 2. Professional 

inadequacy
- - 67 - - - - - - - - -

144.1.4 Disciplinary procedures for Judges - 3. Criminal offence - - 4 - - - - - - - - -

144.1.5 Disciplinary procedures for Judges - 4. Other - - 8 - - - - - - - - -

144.2.1 Disciplinary procedures for Prosecutors - Total number 

(1+2+3+4)
- - 38 - - - - - - - - -

144.2.2 Disciplinary procedures for Prosecutors - 1. Breach of 

professional ethics 
- - 2 - - - - - - - - -

144.2.3 Disciplinary procedures for Prosecutors - 2. Professional 

inadequacy
26 - - - - - - - - -

144.2.4 Disciplinary procedures for Prosecutors - 3. Criminal offence 6 - - - - - - - - -

144.2.5 Disciplinary procedures for Prosecutors - 4. Other 4 - - - - - - - - -

145.1.1 Sanctions against Judges - Total number (total 1 to 9) 53 - - - - - - - - -

145.1.2 Sanctions against Judges - 1. Reprimand NA - - - - - - - - -

145.1.3 Sanctions against Judges - 2. Suspension NA - - - - - - - - -

145.1.4 Sanctions against Judges - 3. Withdrawal from cases NA - - - - - - - - -

145.1.5 Sanctions against Judges - 4. Fine NA - - - - - - - - -

145.1.6 Sanctions against Judges - 5. Temporary reduction of salary NA - - - - - - - - -

145.1.7 Sanctions against Judges - 6. Position downgrade NA - - - - - - - - -

145.1.8 Sanctions against Judges - 7. Transfer to another 

geographical (court) location
NA - - - - - - - - -

145.1.9 Sanctions against Judges - 8. Resignation NA - - - - - - - - -

145.1.10 Sanctions against  Judges - 9. Other NA - - - - - - - - -

145.1.11 Sanctions against  Judges - 10. Dismissal NA - - - - - - - - -
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145.2.1 Sanctions against Prosecutors - Total number (total 1 to 9) 26 - - - - - - - - -

145.2.2 Sanctions against Prosecutors - 1. Reprimand NA - - - - - - - - -

145.2.3 Sanctions against Prosecutors - 2. Suspension NA - - - - - - - - -

145.2.4 Sanctions against Prosecutors - 3. Withdrawal from cases NA - - - - - - - - -

145.2.5 Sanctions against Prosecutors - 4. Fine NA - - - - - - - - -

145.2.6 Sanctions against Prosecutors - 5. Temporary reduction of 

salary
NA - - - - - - - - -

145.2.7 Sanctions against Prosecutors - 6. Position downgrade NA - - - - - - - - -

145.2.8 Sanctions against Prosecutors - 7. Transfer to another 

geographical (court) location
NA - - - - - - - - -

145.2.9 Sanctions against Prosecutors - 8. Resignation NA - - - - - - - - -

145.2.10 Sanctions against  Prosecutors - 9. Other NA - - - - - - - - -

145.2.11 Sanctions against  Prosecutors - 10. Dismissal NA - - - - - - - - -

Lawyers

Tables 7.6.1, 7.6.2, 7.6.3, 7.7 and 7.8

146.1.1 Total number of lawyers practising 226 202 226 202 223 842 237 132 229 292 231 565 234 386 236 494 235 964 4,3% 0,0% -1,0% 5,9% -3,3% 1,0% 1,2% 0,9% -0,2%

146.2.1 Practicing lawyers - man - - - - - - 122 556 123 294 123 117 - - - - - - - 0,6% -0,1%

146.3.1 Practicing lawyers - woman - - - - - - 111 830 113 200 112 847 - - - - - - - 1,2% -0,3%

147 Does this figure include “legal advisors” who cannot represent 

their clients in court (for example, some solicitors or in-house 

counsellors)? 

No No False False False False False - - - - - - - - -
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Indicator 8: The existence and use of alternative dispute resolution methods

Table 8.1 8.2 and 8.3

166 Number of accredited or registered mediators who practice 

judicial mediation: 
NA NA 19 266 21 555 23 612 23 932 24 010 23 875 23 804 - - - 11,9% 9,5% 1,4% 0,3% -0,6% -0,3%

167.1.1 Total number started NA NA NA NA NA - - - - - - - - -

167. 1.2 Civil and commercial cases	 - started 269 988 263 263 76 569 72 664 60 110 - - - - - -2,5% -70,9% -5,1% -17,3%

167. 1.2 Family cases - started NAP NAP NA NA NA - - - - - - - - -

167.1.4 Administrative cases - started NAP NAP NAP NAP NAP - - - - - - - - -

167.1.5 Labour cases including employment dismissal cases - started NAP NAP NA NA NA - - - - - - - - -

167.1.6. Criminal cases - started NA NA NA NA NA - - - - - - - - -

167.1.7 Consumer cases - started - - NA NA NA - - - - - - - - -

Key: Variation of more than (+ -) 20% 
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