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Samsung have warned owners of their smart TVs that the system’s voice recognition could ac-
tually be recording and sharing their private conversations. This “bad buzz” comes at a time when 
Brussels is in the process of adopting new legislation – the General Data Protection Regulation 
(GDPR) - aimed at protecting us from abuse and misuse of our private data and consumer beha-
viour big data collected by smart equipment such as television sets. The European Audiovisual 
Observatory, part of the Council of Europe in Strasbourg, is keeping track of these developments 
and has published this IRIS Special report entitled “Smart TV and data protection”.

This is a joint publication by the Strasbourg-based Observatory and partner institution, the Dutch 
Institute for Information Law (IViR in Amsterdam). It inspired an expert workshop organised in 
Strasbourg in December 2015, which looked at “the grey areas between media regulation and 
data protection”.
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Set up in December 1992, the European Audiovisual Observa tory’s 
mission is to gather and distribute  information on the audio visual 
industry in Europe.
The Observatory is a European public service body comprised of 
41 member states and the European Union, represented by the 
European Commission. It operates within the legal framework of 
the Council of Europe and works alongside a number of partners 
and professional organisations from within the industry and with a 
network of correspondents.

Major activities of the Observatory are

•      the Yearbook online service
www.yearbook.obs.coe.int 

•  the publication of newsletters and reports
www.obs.coe.int/publications

•  the provision of information through the Observatory’s 
Internet site
www.obs.coe.int

•  contributions to conferences
www.obs.coe.int/events

The Observatory also makes available free-access 
databases, including:

IRIS Merlin
Database on legal information relevant to the audiovisual sector 
in Europe
www.merlin.obs.coe.int

MAVISE
Database on TV and on-demand audiovisual services 
and companies in Europe
www.mavise.obs.coe.int

AVMSDatabase
Database on the transposition of the AVMS Directive
into national legislation
www.avmsd.obs.coe.int

LUMIERE 
Database on admissions to fi lms released in Europe
www.lumiere.obs.coe.int

European Audiovisual Observatory
76 Allée de la Robertsau – 67000 Strasbourg – France
Tel: +33 (0) 3 90 21 60 00 – Fax: +33 (0) 3 90 21 60 19

www.obs.coe.int – E-mail: info.obs@coe.int
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