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The Member States of the European 
Union have decided to link together 
their know-how, resources and desti-
nies. Together, they have built a zone 
of stability, democracy and sustainable 
development whilst maintaining cul-
tural diversity, tolerance and individual 
freedoms. The European Union is com-
mitted to sharing its achievements and 
its values with countries and peoples 
beyond its borders.

www.europa.eu

This leaflet was produced with the financial support of the European Union and 
the Council of Europe. Its contents are the sole responsibility of the author(s). 
Views expressed herein can in no way be taken to reflect the official opinion of 
the European Union or the Council of Europe.

The Council of Europe is the continent’s 
leading human rights organisation. It 
comprises 46 member states, including all 
members of the European Union. All Council 
of Europe member states have signed up 
to the European Convention on Human 
Rights, a treaty designed to protect human 
rights, democracy and the rule of law. The 
European Court of Human Rights oversees 
the implementation of the Convention in 
the member states.

 
www.coe.int

IMPORTANT CONTACTS:

Ministry of Justice

 st. „Dimitrie Chupovski” no. 9,  
1000 Skopje, Republic of North Macedonia 

 cabinet@justice.gov.mk 
  +389 (0)2 3116 - 493 
 +389 (0)2 3116 - 648

Compensation Commission

 www.komisijazanadomestoknazrtvi.mk 
 contact@komisijazanadomestoknazrtvi.mk
 +389 2 3116 493 ext.119

Contact person Andrijana Gjorgjevska,  
Head of Department for  
Pardons and Compensation

 +389 2 3116 493 ext.119 
 +389 (0)70 314–453,
 agjorgjevska@justice.gov.mk
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5WHO IS ENTITLED TO  
MONETARY COMPENSATION?

If you are a victim of violent crime, including gen-
der-based violence, domestic violence, vio-
lence against a person’s gender integrity, hu-
man / child trafficking, slavery or other crimes 
with serious consequences, such as physical and 
psychological, you are entitled to monetary com-
pensation.

The right to compensation also applies to those 
who have attempted to prevent the commission 
of such a crime, as well as to those who provid-
ed assistance to the victim or assisted the police 
in apprehending the perpetrator. Compensation 
can also be requested if you are a family member 
of a victim who died as result to violence.

WHAT IS THE PREREQUISITE?

The criminal offense has occurred in North Mac-
edonia and has been recorded or reported to the 
police or the public prosecutor‘s office, who shall 
issue an appropriate notification (note of confir-
mation, official note).

This right applies regardless of your status or cit-
izenship, provided that you are in the territory of 
the Republic of North Macedonia at the time of 
the commission of the crime. Citizens of North 
Macedonia, foreign citizens1, a person without 
citizenship or a person not registered in the birth 
register have the right to request compensation.

The right to compensation applies even if the per-
petrator is not known or if there is no criminal 
procedure. 

WHAT ARE TYPES AND AMOUNTS 
OF COMPENSATION?

The monetary compensation includes: 

 X costs of treatment and medical devices 
(maximum amount up to 2.000 EUR)

 X lost earnings (maximum amount up to 
2.000 EUR)

 X funeral expenses (only if you have not 
charged them on another basis)

 X lost alimony (maximum amount of 4.500 
EUR) and

 X solidarity assistance for suffered conse-
quences of the crime (maximum amount 
up to 500 EUR in MKD equivalent value)

THE TOTAL AMOUNT OF MONETARY COMPEN-
SATION CANNOT EXCEED 5,000 EUR IN MKD 
EQUIVALENT.

WHERE TO SUBMIT THE REQUEST 
FOR COMPENSATION?

Submit a written request directly through the 
archive of the Ministry of Justice, by mail or 
electronically to :

 

 

 
If you are a child victims or persons deprived 
of legal capacity, the request can be submit-
ted by the parent, guardian or representa-
tive.

The form for the request for monetary 
compensation for victims of a violent crime 
can be downloaded and printed from the 
website of the Commission

WHAT RIGHTS DO YOU HAVE 
DURING THE PROCEDURE?

 X the right to free legal aid, including for fill-
ing out the request for monetary compensa-
tion.

 X no administrative fees are paid for this pro-
cedure.

 X the right to an interpreter during the entire 
procedure, and the respective costs are borne 
by the state (for foreign citizens/persons with-
out citizenship).

 X any type and form of discrimination is pro-
hibited. 2 

 X exercising the right to compensation with 
this request does not exclude the right of 
the victim to demand compensation for 
damage or to make another claim accord-
ing to another law before a competent 
court.

 X authorities, including the police, the public 
prosecutor‘s office, the courts, the Ministry of 
Justice, the centres for social work, health and 
social institutions in North Macedonia, are 
responsible for providing the persons who 
have the right to monetary compensation 
with information about the said right, as 
well as about the competent authority which 
they can refer to, to exercise this right.

COMMISSION FOR 

MONETARY COMPENSATION

Contact: Ministry of Justice

  St. Dimitrie Chupovski no. 9,

 1000 Skopje, North Macedonia

  www.komisijazanadomestoknazrtvi.mk

  contact@komisijazanadomestoknazrtvi.mk

  +389 2 3116 493 ext.119

1 monetary compensation is available to a victim which is 
citizen of a member state of the European Union and will 
begin to be applied from the day of the accession of the 
Republic of North Macedonia to the European Union. 

2 on the basis of race, colour, origin, national or ethnic ori-
gin, sex, gender, sexual orientation, gender identity, mem-
bership of a marginalized group, language, nationality, so-
cial origin, education, religion or religious belief, political 
belief, other belief, disability, age, family or marital status, 
property status, health status, personal feature and social 
status or any other basis in exercising the rights to com-
pensation for damage.


