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Méthodologie pour le calcul des indices des Technologies de l’Information et 

de la Communication (TIC) de la CEPEJ 
 

 

Structure du questionnaire TIC 

 

Le questionnaire de la CEPEJ comprend 38 questions relatives aux Technologies de l’Information et de 

la Communication (TIC), structurées selon 3 groupes: 

▪ Les questions relatives à l’organisation des TIC (7 questions) 

▪ Les questions relatives aux outils traitement électronique des affaires (24 questions) 

▪ Les questions relatives aux autres outils (7 questions) 

 

Seules les 24 questions relatives au traitement électronique des affaires, allant de la numéro 062-08 à 

la numéro 062-31, sont prises en compte dans le calcul des indices TIC.  

 

Ces 24 questions se répartissent en 11 groupes de 2 ou 3 questions, groupes abordant un type d’outil 

particulier : 

Groupes de questions Catégories des indices TIC Points 
Coefficient 
de question 

Introduction électronique d’une affaire Accès numérique à la justice 29 1 

Envoi électronique de documents au 
tribunal 

Accès numérique à la justice 25,5 1 

Envoi électronique de notifications Accès numérique à la justice 31,5 1 

Consultation d’une affaire en ligne Accès numérique à la justice 29 1 

Organisation d’audiences en ligne Accès numérique à la justice 18 1,5 

Archivage électronique Gestion des affaires 3 1 

Système de gestion des affaires (SGA) Gestion des affaires 30,5 2 

Outils d’assistance à la rédaction Aide à la décision 13,5 1 

Enregistrement des audiences Aide à la décision 18 0,5 

Base de données de décisions de justice Aide à la décision 33,8 0,5 

Outils statistiques d’analyse des 
données des affaires 

Gestion des affaires 57 1 

 

Types de questions 

 

Il existe deux types de questions : 



▪ Les questions relatives aux taux de déploiement et d’utilisation 

▪ Les questions relatives aux fonctionnalités 

De plus, chaque question est divisée en trois sections pour chaque affaire (civile, pénale et 

administrative). 

 

Les indices des TIC 

Il existe plusieurs indices différents qui sont calculés à la fois pour le déploiement et pour l’utilisation, 

le second étant encore en phase de test en raison de la difficulté à recevoir de bonnes estimations. 

L’indice principal est l’indice ICT total, mais il y a aussi ceux qui sont calculés par affaire et par catégorie 

(accès numérique à la justice, gestion des affaires et aide à la décision). 

 

 

Pondération des taux de déploiement et d’utilisation 

 

Chacun des 11 groupes mentionnés plus haut commence par une question relative aux taux de 

déploiement et d’utilisation de l’outil concerné. La réponse à cette question est fondamentale, car elle 

fournit les coefficients qui seront ensuite multipliés aux points obtenus dans les questions relatives 

aux fonctionnalités. Ci-dessous, un tableau récapitulant la pondération appliquée selon le taux 

sélectionné : 

 

Taux sélectionné Pondération appliqué 

95-100 % 1 

75-95 % 0,8 

50-75 % 0,6 

25-50 % 0,4 

1-25 % 0,2 

0 % 0 

NAP 0 

NA 0 

 

Il est à noter que certaines options dans ce tableau entraînent un coefficient égal à zéro, annulant le 

bénéfice des éventuels points acquis aux questions suivantes relatives aux fonctionnalités. 

 

Cas particulier du taux d’utilisation 

 

Dans le cadre du cycle d’évaluation 2024 de la CEPEJ sur les données 2022, il a été demandé aux 

correspondants nationaux de renseigner les taux d’utilisation des outils existants. Par exemple, si un 

outil est déployé à 50 % mais utilisé par 100 % des utilisateurs où il a été déployé, le taux d’utilisation 

signalé est de 100 %. Afin d’estimer le taux d’utilisation réel à l’échelle du système judiciaire, la CEPEJ 

multiplie le coefficient obtenu au titre du taux de déploiement par le coefficient obtenu au titre du 

taux d’utilisation déclaré, afin de prendre en compte les secteurs dans lesquels l’outil concerné n’est 

pas encore déployé. 

 

Fonctionnalités 

 

Le second type de question aborde les fonctionnalités existantes dans l’outil concerné. A chaque 

fonctionnalité est attribué un certain nombre de points. Selon la question, le cumul des points se fait 

de 3 façons différentes : 



▪ Somme : les points de toutes les options sélectionnées sont additionnés 

▪ Maximum : seuls les points de la meilleure option sélectionnée sont pris en compte 

▪ Moyenne : la moyenne des points est retenue 

 

Coefficient de question 

 

Un coefficient (voir tableau ci-dessus) est attribué à chacun des 11 groupes de questions, déterminant 

l’importance donnée à l’outil concerné. Ce coefficient est multiplié aux points obtenus. 

 

Construction finale de l’indice/Normalisation 

A partir de chacun des éléments de calcul présentés ici et du détail des points par question une somme 

totale pour un pays est calculée. En plus du total principal, d’autres sous-totaux sont construits par 

affaire (civile, pénale et administrative) et par catégorie (accès numérique à la justice, aide à la décision 

et gestion des dossiers). Enfin, ces totaux sont normalisés par rapport à un modèle théorique 

représentant le maximum de points qu’il est possible d’atteindre. Ce calcul se fait sous la forme d’un 

ratio qui est ensuite multiplié par 10, afin de fournir un score sur une échelle de 10 points. 

 

Calculateur/simulateur 

 

Pour mieux comprendre l’effet des différentes réponses aux questions, vous pouvez utiliser notre 

calculateur/simulateur et calculer l’indice pour votre pays. Vous pouvez télécharger cet outil sur le site 

de la CEPEJ.      



Annexe 
Détails des points par question et méthodes de calcul  



Question_nb Topic CaseMatter Weight QuestionGroup QuestionGroupWeight CellCalculationMethod LineCalculationMethod 

062-09.1.1.1 Digital access to justice Civil 5 Electronic Submission 1 Max Sum 

062-09.1.1.2 Digital access to justice Civil 6 Electronic Submission 1 Max Sum 

062-09.1.1.3 Digital access to justice Civil 4 Electronic Submission 1 Max Sum 

062-09.1.1.4 Digital access to justice Civil 0 Electronic Submission 1 Max Sum 

062-09.1.2.1 Digital access to justice Administrative 5 Electronic Submission 1 Max Sum 

062-09.1.2.2 Digital access to justice Administrative 6 Electronic Submission 1 Max Sum 

062-09.1.2.3 Digital access to justice Administrative 4 Electronic Submission 1 Max Sum 

062-09.1.2.4 Digital access to justice Administrative 0 Electronic Submission 1 Max Sum 

062-09.1.3.1 Digital access to justice Criminal 5 Electronic Submission 1 Max Sum 

062-09.1.3.2 Digital access to justice Criminal 6 Electronic Submission 1 Max Sum 

062-09.1.3.3 Digital access to justice Criminal 4 Electronic Submission 1 Max Sum 

062-09.1.3.4 Digital access to justice Criminal 0 Electronic Submission 1 Max Sum 

062-09.2.1.1 Digital access to justice Civil 1 Electronic Submission 1 Sum Sum 

062-09.2.1.2 Digital access to justice Civil 1 Electronic Submission 1 Sum Sum 

062-09.2.1.3 Digital access to justice Civil 0,5 Electronic Submission 1 Sum Sum 

062-09.2.1.4 Digital access to justice Civil 0 Electronic Submission 1 Sum Sum 

062-09.2.2.1 Digital access to justice Administrative 1 Electronic Submission 1 Sum Sum 

062-09.2.2.2 Digital access to justice Administrative 1 Electronic Submission 1 Sum Sum 

062-09.2.2.3 Digital access to justice Administrative 0,5 Electronic Submission 1 Sum Sum 

062-09.2.2.4 Digital access to justice Administrative 0 Electronic Submission 1 Sum Sum 

062-09.2.3.1 Digital access to justice Criminal 1 Electronic Submission 1 Sum Sum 

062-09.2.3.2 Digital access to justice Criminal 1 Electronic Submission 1 Sum Sum 

062-09.2.3.3 Digital access to justice Criminal 1 Electronic Submission 1 Sum Sum 

062-09.2.3.4 Digital access to justice Criminal 0 Electronic Submission 1 Sum Sum 

062-09.3.1.1 Digital access to justice Civil 1 Electronic Submission 1 Max Sum 

062-09.3.1.2 Digital access to justice Civil 0 Electronic Submission 1 Max Sum 

062-09.3.1.3 Digital access to justice Civil 0 Electronic Submission 1 Max Sum 

062-09.3.2.1 Digital access to justice Administrative 1 Electronic Submission 1 Max Sum 

062-09.3.2.2 Digital access to justice Administrative 0 Electronic Submission 1 Max Sum 

062-09.3.2.3 Digital access to justice Administrative 0 Electronic Submission 1 Max Sum 

062-09.3.3.1 Digital access to justice Criminal 1 Electronic Submission 1 Max Sum 

062-09.3.3.2 Digital access to justice Criminal 0 Electronic Submission 1 Max Sum 

062-09.3.3.3 Digital access to justice Criminal 0 Electronic Submission 1 Max Sum 

062-11.1.1.1 Digital access to justice Civil 5 Sending e-Documents to court 1 Max Sum 

062-11.1.1.2 Digital access to justice Civil 6 Sending e-Documents to court 1 Max Sum 

062-11.1.1.3 Digital access to justice Civil 4 Sending e-Documents to court 1 Max Sum 

062-11.1.1.4 Digital access to justice Civil 0 Sending e-Documents to court 1 Max Sum 

062-11.1.2.1 Digital access to justice Administrative 5 Sending e-Documents to court 1 Max Sum 

062-11.1.2.2 Digital access to justice Administrative 6 Sending e-Documents to court 1 Max Sum 

062-11.1.2.3 Digital access to justice Administrative 4 Sending e-Documents to court 1 Max Sum 

062-11.1.2.4 Digital access to justice Administrative 0 Sending e-Documents to court 1 Max Sum 

062-11.1.3.1 Digital access to justice Criminal 5 Sending e-Documents to court 1 Max Sum 

062-11.1.3.2 Digital access to justice Criminal 6 Sending e-Documents to court 1 Max Sum 

062-11.1.3.3 Digital access to justice Criminal 4 Sending e-Documents to court 1 Max Sum 

062-11.1.3.4 Digital access to justice Criminal 0 Sending e-Documents to court 1 Max Sum 

062-11.2.1.1 Digital access to justice Civil 1 Sending e-Documents to court 1 Sum Sum 

062-11.2.1.2 Digital access to justice Civil 1 Sending e-Documents to court 1 Sum Sum 

062-11.2.1.3 Digital access to justice Civil 0,5 Sending e-Documents to court 1 Sum Sum 

062-11.2.1.4 Digital access to justice Civil 0 Sending e-Documents to court 1 Sum Sum 

062-11.2.2.1 Digital access to justice Administrative 1 Sending e-Documents to court 1 Sum Sum 

062-11.2.2.2 Digital access to justice Administrative 1 Sending e-Documents to court 1 Sum Sum 

062-11.2.2.3 Digital access to justice Administrative 0,5 Sending e-Documents to court 1 Sum Sum 

062-11.2.2.4 Digital access to justice Administrative 0 Sending e-Documents to court 1 Sum Sum 

062-11.2.3.1 Digital access to justice Criminal 1 Sending e-Documents to court 1 Sum Sum 

062-11.2.3.2 Digital access to justice Criminal 1 Sending e-Documents to court 1 Sum Sum 



Question_nb Topic CaseMatter Weight QuestionGroup QuestionGroupWeight CellCalculationMethod LineCalculationMethod 

062-11.2.3.3 Digital access to justice Criminal 0,5 Sending e-Documents to court 1 Sum Sum 

062-11.2.3.4 Digital access to justice Criminal 0 Sending e-Documents to court 1 Sum Sum 

062-11.3.1.1 Digital access to justice Civil 1 Sending e-Documents to court 1 Max Sum 

062-11.3.1.2 Digital access to justice Civil 0 Sending e-Documents to court 1 Max Sum 

062-11.3.1.3 Digital access to justice Civil 0 Sending e-Documents to court 1 Max Sum 

062-11.3.2.1 Digital access to justice Administrative 1 Sending e-Documents to court 1 Max Sum 

062-11.3.2.2 Digital access to justice Administrative 0 Sending e-Documents to court 1 Max Sum 

062-11.3.2.3 Digital access to justice Administrative 0 Sending e-Documents to court 1 Max Sum 

062-11.3.3.1 Digital access to justice Criminal 1 Sending e-Documents to court 1 Max Sum 

062-11.3.3.2 Digital access to justice Criminal 0 Sending e-Documents to court 1 Max Sum 

062-11.3.3.3 Digital access to justice Criminal 0 Sending e-Documents to court 1 Max Sum 

062-13.1.1.1 Digital access to justice Civil 5 Electronic Notifications 1 Max Sum 

062-13.1.1.2 Digital access to justice Civil 6 Electronic Notifications 1 Max Sum 

062-13.1.1.3 Digital access to justice Civil 4 Electronic Notifications 1 Max Sum 

062-13.1.1.4 Digital access to justice Civil 0 Electronic Notifications 1 Max Sum 

062-13.1.2.1 Digital access to justice Administrative 5 Electronic Notifications 1 Max Sum 

062-13.1.2.2 Digital access to justice Administrative 6 Electronic Notifications 1 Max Sum 

062-13.1.2.3 Digital access to justice Administrative 4 Electronic Notifications 1 Max Sum 

062-13.1.2.4 Digital access to justice Administrative 0 Electronic Notifications 1 Max Sum 

062-13.1.3.1 Digital access to justice Criminal 5 Electronic Notifications 1 Max Sum 

062-13.1.3.2 Digital access to justice Criminal 6 Electronic Notifications 1 Max Sum 

062-13.1.3.3 Digital access to justice Criminal 4 Electronic Notifications 1 Max Sum 

062-13.1.3.4 Digital access to justice Criminal 0 Electronic Notifications 1 Max Sum 

062-13.2.1.1 Digital access to justice Civil 1 Electronic Notifications 1 Sum Sum 

062-13.2.1.2 Digital access to justice Civil 1 Electronic Notifications 1 Sum Sum 

062-13.2.1.3 Digital access to justice Civil 1 Electronic Notifications 1 Sum Sum 

062-13.2.1.4 Digital access to justice Civil 0,5 Electronic Notifications 1 Sum Sum 

062-13.2.1.5 Digital access to justice Civil 0 Electronic Notifications 1 Sum Sum 

062-13.2.2.1 Digital access to justice Administrative 1 Electronic Notifications 1 Sum Sum 

062-13.2.2.2 Digital access to justice Administrative 1 Electronic Notifications 1 Sum Sum 

062-13.2.2.3 Digital access to justice Administrative 1 Electronic Notifications 1 Sum Sum 

062-13.2.2.4 Digital access to justice Administrative 0,5 Electronic Notifications 1 Sum Sum 

062-13.2.2.5 Digital access to justice Administrative 0 Electronic Notifications 1 Sum Sum 

062-13.2.3.1 Digital access to justice Criminal 1 Electronic Notifications 1 Sum Sum 

062-13.2.3.2 Digital access to justice Criminal 1 Electronic Notifications 1 Sum Sum 

062-13.2.3.3 Digital access to justice Criminal 1 Electronic Notifications 1 Sum Sum 

062-13.2.3.4 Digital access to justice Criminal 0,5 Electronic Notifications 1 Sum Sum 

062-13.2.3.5 Digital access to justice Criminal 0 Electronic Notifications 1 Sum Sum 

062-13.3.1.1 Digital access to justice Civil 1 Electronic Notifications 1 Max Sum 

062-13.3.1.2 Digital access to justice Civil 0 Electronic Notifications 1 Max Sum 

062-13.3.1.3 Digital access to justice Civil 0 Electronic Notifications 1 Max Sum 

062-13.3.2.1 Digital access to justice Administrative 1 Electronic Notifications 1 Max Sum 

062-13.3.2.2 Digital access to justice Administrative 0 Electronic Notifications 1 Max Sum 

062-13.3.2.3 Digital access to justice Administrative 0 Electronic Notifications 1 Max Sum 

062-13.3.3.1 Digital access to justice Criminal 1 Electronic Notifications 1 Max Sum 

062-13.3.3.2 Digital access to justice Criminal 0 Electronic Notifications 1 Max Sum 

062-13.3.3.3 Digital access to justice Criminal 0 Electronic Notifications 1 Max Sum 

062-15.1.1.1 Digital access to justice Civil 1 Online consultation 1 Sum Sum 

062-15.1.1.2 Digital access to justice Civil 1 Online consultation 1 Sum Sum 

062-15.1.1.3 Digital access to justice Civil 1 Online consultation 1 Sum Sum 

062-15.1.1.4 Digital access to justice Civil 1 Online consultation 1 Sum Sum 

062-15.1.1.5 Digital access to justice Civil 1 Online consultation 1 Sum Sum 

062-15.1.1.6 Digital access to justice Civil 0 Online consultation 1 Sum Sum 

062-15.1.1.7 Digital access to justice Civil 0 Online consultation 1 Sum Sum 

062-15.1.2.1 Digital access to justice Administrative 1 Online consultation 1 Sum Sum 



Question_nb Topic CaseMatter Weight QuestionGroup QuestionGroupWeight CellCalculationMethod LineCalculationMethod 

062-15.1.2.2 Digital access to justice Administrative 1 Online consultation 1 Sum Sum 

062-15.1.2.3 Digital access to justice Administrative 1 Online consultation 1 Sum Sum 

062-15.1.2.4 Digital access to justice Administrative 1 Online consultation 1 Sum Sum 

062-15.1.2.5 Digital access to justice Administrative 1 Online consultation 1 Sum Sum 

062-15.1.2.6 Digital access to justice Administrative 0 Online consultation 1 Sum Sum 

062-15.1.2.7 Digital access to justice Administrative 0 Online consultation 1 Sum Sum 

062-15.1.3.1 Digital access to justice Criminal 1 Online consultation 1 Sum Sum 

062-15.1.3.2 Digital access to justice Criminal 1 Online consultation 1 Sum Sum 

062-15.1.3.3 Digital access to justice Criminal 1 Online consultation 1 Sum Sum 

062-15.1.3.4 Digital access to justice Criminal 1 Online consultation 1 Sum Sum 

062-15.1.3.5 Digital access to justice Criminal 1 Online consultation 1 Sum Sum 

062-15.1.3.6 Digital access to justice Criminal 0 Online consultation 1 Sum Sum 

062-15.1.3.7 Digital access to justice Criminal 0 Online consultation 1 Sum Sum 

062-15.2.1.1 Digital access to justice Civil 1 Online consultation 1 Sum Sum 

062-15.2.1.2 Digital access to justice Civil 1 Online consultation 1 Sum Sum 

062-15.2.1.3 Digital access to justice Civil 0,5 Online consultation 1 Sum Sum 

062-15.2.1.4 Digital access to justice Civil 0 Online consultation 1 Sum Sum 

062-15.2.2.1 Digital access to justice Administrative 1 Online consultation 1 Sum Sum 

062-15.2.2.2 Digital access to justice Administrative 1 Online consultation 1 Sum Sum 

062-15.2.2.3 Digital access to justice Administrative 0,5 Online consultation 1 Sum Sum 

062-15.2.2.4 Digital access to justice Administrative 0 Online consultation 1 Sum Sum 

062-15.2.3.1 Digital access to justice Criminal 1 Online consultation 1 Sum Sum 

062-15.2.3.2 Digital access to justice Criminal 1 Online consultation 1 Sum Sum 

062-15.2.3.3 Digital access to justice Criminal 1 Online consultation 1 Sum Sum 

062-15.2.3.4 Digital access to justice Criminal 0 Online consultation 1 Sum Sum 

062-15.3.1.1 Digital access to justice Civil 1 Online consultation 1 Sum Sum 

062-15.3.1.2 Digital access to justice Civil 1 Online consultation 1 Sum Sum 

062-15.3.1.3 Digital access to justice Civil 0 Online consultation 1 Sum Sum 

062-15.3.2.1 Digital access to justice Administrative 1 Online consultation 1 Sum Sum 

062-15.3.2.2 Digital access to justice Administrative 1 Online consultation 1 Sum Sum 

062-15.3.2.3 Digital access to justice Administrative 0 Online consultation 1 Sum Sum 

062-15.3.3.1 Digital access to justice Criminal 1 Online consultation 1 Sum Sum 

062-15.3.3.2 Digital access to justice Criminal 1 Online consultation 1 Sum Sum 

062-15.3.3.3 Digital access to justice Criminal 0 Online consultation 1 Sum Sum 

062-17.1.1.1 Digital access to justice Civil 1 Remote hearing 1,5 Sum Sum 

062-17.1.1.2 Digital access to justice Civil 1 Remote hearing 1,5 Sum Sum 

062-17.1.1.3 Digital access to justice Civil 1 Remote hearing 1,5 Sum Sum 

062-17.1.1.4 Digital access to justice Civil 1 Remote hearing 1,5 Sum Sum 

062-17.1.1.5 Digital access to justice Civil 1 Remote hearing 1,5 Sum Sum 

062-17.1.1.6 Digital access to justice Civil 1 Remote hearing 1,5 Sum Sum 

062-17.1.1.7 Digital access to justice Civil 0 Remote hearing 1,5 Sum Sum 

062-17.1.2.1 Digital access to justice Administrative 1 Remote hearing 1,5 Sum Sum 

062-17.1.2.2 Digital access to justice Administrative 1 Remote hearing 1,5 Sum Sum 

062-17.1.2.3 Digital access to justice Administrative 1 Remote hearing 1,5 Sum Sum 

062-17.1.2.4 Digital access to justice Administrative 1 Remote hearing 1,5 Sum Sum 

062-17.1.2.5 Digital access to justice Administrative 1 Remote hearing 1,5 Sum Sum 

062-17.1.2.6 Digital access to justice Administrative 1 Remote hearing 1,5 Sum Sum 

062-17.1.2.7 Digital access to justice Administrative 0 Remote hearing 1,5 Sum Sum 

062-17.1.3.1 Digital access to justice Criminal 1 Remote hearing 1,5 Sum Sum 

062-17.1.3.2 Digital access to justice Criminal 1 Remote hearing 1,5 Sum Sum 

062-17.1.3.3 Digital access to justice Criminal 1 Remote hearing 1,5 Sum Sum 

062-17.1.3.4 Digital access to justice Criminal 1 Remote hearing 1,5 Sum Sum 

062-17.1.3.5 Digital access to justice Criminal 1 Remote hearing 1,5 Sum Sum 

062-17.1.3.6 Digital access to justice Criminal 1 Remote hearing 1,5 Sum Sum 

062-17.1.3.7 Digital access to justice Criminal 0 Remote hearing 1,5 Sum Sum 



Question_nb Topic CaseMatter Weight QuestionGroup QuestionGroupWeight CellCalculationMethod LineCalculationMethod 

062-17.2.1.1 Digital access to justice Civil 0 Remote hearing 1,5 Sum Sum 

062-17.2.1.2 Digital access to justice Civil 0 Remote hearing 1,5 Sum Sum 

062-17.2.1.3 Digital access to justice Civil 0 Remote hearing 1,5 Sum Sum 

062-17.2.2.1 Digital access to justice Administrative 0 Remote hearing 1,5 Sum Sum 

062-17.2.2.2 Digital access to justice Administrative 0 Remote hearing 1,5 Sum Sum 

062-17.2.2.3 Digital access to justice Administrative 0 Remote hearing 1,5 Sum Sum 

062-17.2.3.1 Digital access to justice Criminal 0 Remote hearing 1,5 Sum Sum 

062-17.2.3.2 Digital access to justice Criminal 0 Remote hearing 1,5 Sum Sum 

062-17.2.3.3 Digital access to justice Criminal 0 Remote hearing 1,5 Sum Sum 

062-19.1.1.1 Case management Civil 1 Electronic Archives 1 Max Sum 

062-19.1.1.2 Case management Civil 1 Electronic Archives 1 Max Sum 

062-19.1.1.3 Case management Civil 0,5 Electronic Archives 1 Max Sum 

062-19.1.1.4 Case management Civil 0 Electronic Archives 1 Max Sum 

062-19.1.2.1 Case management Administrative 1 Electronic Archives 1 Max Sum 

062-19.1.2.2 Case management Administrative 1 Electronic Archives 1 Max Sum 

062-19.1.2.3 Case management Administrative 0,5 Electronic Archives 1 Max Sum 

062-19.1.2.4 Case management Administrative 0 Electronic Archives 1 Max Sum 

062-19.1.3.1 Case management Criminal 1 Electronic Archives 1 Max Sum 

062-19.1.3.2 Case management Criminal 1 Electronic Archives 1 Max Sum 

062-19.1.3.3 Case management Criminal 0,5 Electronic Archives 1 Max Sum 

062-19.1.3.4 Case management Criminal 0 Electronic Archives 1 Max Sum 

062-21.1.1.1 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.2 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.3 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.4 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.5 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.6 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.7 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.8 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.9 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.10 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.11 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.12 Case management Civil 1 CMS 2 Sum Sum 

062-21.1.1.13 Case management Civil 0 CMS 2 Sum Sum 

062-21.1.1.14 Case management Civil 0 CMS 2 Sum Sum 

062-21.1.2.1 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.2 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.3 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.4 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.5 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.6 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.7 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.8 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.9 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.10 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.11 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.12 Case management Administrative 1 CMS 2 Sum Sum 

062-21.1.2.13 Case management Administrative 0 CMS 2 Sum Sum 

062-21.1.2.14 Case management Administrative 0 CMS 2 Sum Sum 

062-22.1.1.1 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.2 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.3 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.4 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.5 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.6 Case management Criminal 1 CMS 1 Sum Sum 



Question_nb Topic CaseMatter Weight QuestionGroup QuestionGroupWeight CellCalculationMethod LineCalculationMethod 

062-22.1.1.7 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.8 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.9 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.10 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.11 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.12 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.13 Case management Criminal 1 CMS 1 Sum Sum 

062-22.1.1.14 Case management Criminal 0 CMS 1 Sum Sum 

062-22.1.1.15 Case management Criminal 0 CMS 1 Sum Sum 

062-24.1.1.1 Decision support Civil 1 Writing assistance tools 1 Sum Sum 

062-24.1.1.2 Decision support Civil 1 Writing assistance tools 1 Sum Sum 

062-24.1.1.3 Decision support Civil 1 Writing assistance tools 1 Sum Sum 

062-24.1.1.4 Decision support Civil 0,5 Writing assistance tools 1 Sum Sum 

062-24.1.1.5 Decision support Civil 0,5 Writing assistance tools 1 Sum Sum 

062-24.1.1.6 Decision support Civil 0,5 Writing assistance tools 1 Sum Sum 

062-24.1.1.7 Decision support Civil 0 Writing assistance tools 1 Sum Sum 

062-24.1.2.1 Decision support Administrative 1 Writing assistance tools 1 Sum Sum 

062-24.1.2.2 Decision support Administrative 1 Writing assistance tools 1 Sum Sum 

062-24.1.2.3 Decision support Administrative 1 Writing assistance tools 1 Sum Sum 

062-24.1.2.4 Decision support Administrative 0,5 Writing assistance tools 1 Sum Sum 

062-24.1.2.5 Decision support Administrative 0,5 Writing assistance tools 1 Sum Sum 

062-24.1.2.6 Decision support Administrative 0,5 Writing assistance tools 1 Sum Sum 

062-24.1.2.7 Decision support Administrative 0 Writing assistance tools 1 Sum Sum 

062-24.1.3.1 Decision support Criminal 1 Writing assistance tools 1 Sum Sum 

062-24.1.3.2 Decision support Criminal 1 Writing assistance tools 1 Sum Sum 

062-24.1.3.3 Decision support Criminal 1 Writing assistance tools 1 Sum Sum 

062-24.1.3.4 Decision support Criminal 0,5 Writing assistance tools 1 Sum Sum 

062-24.1.3.5 Decision support Criminal 0,5 Writing assistance tools 1 Sum Sum 

062-24.1.3.6 Decision support Criminal 0,5 Writing assistance tools 1 Sum Sum 

062-24.1.3.7 Decision support Criminal 0 Writing assistance tools 1 Sum Sum 

062-26.1.1.1 Decision support Civil 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.1.2 Decision support Civil 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.1.3 Decision support Civil 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.1.4 Decision support Civil 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.1.5 Decision support Civil 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.1.6 Decision support Civil 0,5 Tool for recording hearings 0,5 Sum Sum 

062-26.1.1.7 Decision support Civil 0,5 Tool for recording hearings 0,5 Sum Sum 

062-26.1.1.8 Decision support Civil 0 Tool for recording hearings 0,5 Sum Sum 

062-26.1.2.1 Decision support Administrative 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.2.2 Decision support Administrative 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.2.3 Decision support Administrative 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.2.4 Decision support Administrative 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.2.5 Decision support Administrative 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.2.6 Decision support Administrative 0,5 Tool for recording hearings 0,5 Sum Sum 

062-26.1.2.7 Decision support Administrative 0,5 Tool for recording hearings 0,5 Sum Sum 

062-26.1.2.8 Decision support Administrative 0 Tool for recording hearings 0,5 Sum Sum 

062-26.1.3.1 Decision support Criminal 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.3.2 Decision support Criminal 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.3.3 Decision support Criminal 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.3.4 Decision support Criminal 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.3.5 Decision support Criminal 1 Tool for recording hearings 0,5 Sum Sum 

062-26.1.3.6 Decision support Criminal 0,5 Tool for recording hearings 0,5 Sum Sum 

062-26.1.3.7 Decision support Criminal 0,5 Tool for recording hearings 0,5 Sum Sum 

062-26.1.3.8 Decision support Criminal 0 Tool for recording hearings 0,5 Sum Sum 

062-28.1.1.1 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 
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062-28.1.1.2 Decision support Civil 0,5 Courts decisions DB 0,5 Sum Average 

062-28.1.1.3 Decision support Civil 0,25 Courts decisions DB 0,5 Sum Average 

062-28.1.1.4 Decision support Civil 0 Courts decisions DB 0,5 Sum Average 

062-28.1.2.1 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-28.1.2.2 Decision support Administrative 0,5 Courts decisions DB 0,5 Sum Average 

062-28.1.2.3 Decision support Administrative 0,25 Courts decisions DB 0,5 Sum Average 

062-28.1.2.4 Decision support Administrative 0 Courts decisions DB 0,5 Sum Average 

062-28.1.3.1 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-28.1.3.2 Decision support Criminal 0,5 Courts decisions DB 0,5 Sum Average 

062-28.1.3.3 Decision support Criminal 0,25 Courts decisions DB 0,5 Sum Average 

062-28.1.3.4 Decision support Criminal 0 Courts decisions DB 0,5 Sum Average 

062-28.2.1.1 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-28.2.1.2 Decision support Civil 0,5 Courts decisions DB 0,5 Sum Average 

062-28.2.1.3 Decision support Civil 0,25 Courts decisions DB 0,5 Sum Average 

062-28.2.1.4 Decision support Civil 0 Courts decisions DB 0,5 Sum Average 

062-28.2.2.1 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-28.2.2.2 Decision support Administrative 0,5 Courts decisions DB 0,5 Sum Average 

062-28.2.2.3 Decision support Administrative 0,25 Courts decisions DB 0,5 Sum Average 

062-28.2.2.4 Decision support Administrative 0 Courts decisions DB 0,5 Sum Average 

062-28.2.3.1 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-28.2.3.2 Decision support Criminal 0,5 Courts decisions DB 0,5 Sum Average 

062-28.2.3.3 Decision support Criminal 0,25 Courts decisions DB 0,5 Sum Average 

062-28.2.3.4 Decision support Criminal 0 Courts decisions DB 0,5 Sum Average 

062-28.3.1.1 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-28.3.1.2 Decision support Civil 0,5 Courts decisions DB 0,5 Sum Average 

062-28.3.1.3 Decision support Civil 0,25 Courts decisions DB 0,5 Sum Average 

062-28.3.1.4 Decision support Civil 0 Courts decisions DB 0,5 Sum Average 

062-28.3.2.1 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-28.3.2.2 Decision support Administrative 0,5 Courts decisions DB 0,5 Sum Average 

062-28.3.2.3 Decision support Administrative 0,25 Courts decisions DB 0,5 Sum Average 

062-28.3.2.4 Decision support Administrative 0 Courts decisions DB 0,5 Sum Average 

062-28.3.3.1 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-28.3.3.2 Decision support Criminal 0,5 Courts decisions DB 0,5 Sum Average 

062-28.3.3.3 Decision support Criminal 0,25 Courts decisions DB 0,5 Sum Average 

062-28.3.3.4 Decision support Criminal 0 Courts decisions DB 0,5 Sum Average 

062-29.1.1.1 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-29.1.1.2 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-29.1.1.3 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-29.1.1.4 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-29.1.1.5 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-29.1.1.6 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-29.1.1.7 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-29.1.1.8 Decision support Civil 0,5 Courts decisions DB 0,5 Sum Average 

062-29.1.1.9 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-29.1.1.10 Decision support Civil 1 Courts decisions DB 0,5 Sum Average 

062-29.1.1.11 Decision support Civil 0 Courts decisions DB 0,5 Sum Average 

062-29.1.1.12 Decision support Civil 0 Courts decisions DB 0,5 Sum Average 

062-29.1.2.1 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-29.1.2.2 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-29.1.2.3 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-29.1.2.4 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-29.1.2.5 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-29.1.2.6 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-29.1.2.7 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-29.1.2.8 Decision support Administrative 0,5 Courts decisions DB 0,5 Sum Average 



Question_nb Topic CaseMatter Weight QuestionGroup QuestionGroupWeight CellCalculationMethod LineCalculationMethod 

062-29.1.2.9 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-29.1.2.10 Decision support Administrative 1 Courts decisions DB 0,5 Sum Average 

062-29.1.2.11 Decision support Administrative 0 Courts decisions DB 0,5 Sum Average 

062-29.1.2.12 Decision support Administrative 0 Courts decisions DB 0,5 Sum Average 

062-29.1.3.1 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-29.1.3.2 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-29.1.3.3 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-29.1.3.4 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-29.1.3.5 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-29.1.3.6 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-29.1.3.7 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-29.1.3.8 Decision support Criminal 0,5 Courts decisions DB 0,5 Sum Average 

062-29.1.3.9 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-29.1.3.10 Decision support Criminal 1 Courts decisions DB 0,5 Sum Average 

062-29.1.3.11 Decision support Criminal 0 Courts decisions DB 0,5 Sum Average 

062-29.1.3.12 Decision support Criminal 0 Courts decisions DB 0,5 Sum Average 

062-31.1.1.1 Case management Civil 2 Statistical tools 1 Sum Sum 

062-31.1.1.2 Case management Civil 2 Statistical tools 1 Sum Sum 

062-31.1.1.3 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.1.1.4 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.1.1.5 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.1.1.6 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.1.1.7 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.1.1.8 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.1.1.9 Case management Civil 0 Statistical tools 1 Sum Sum 

062-31.1.1.10 Case management Civil 0 Statistical tools 1 Sum Sum 

062-31.1.2.1 Case management Administrative 2 Statistical tools 1 Sum Sum 

062-31.1.2.2 Case management Administrative 2 Statistical tools 1 Sum Sum 

062-31.1.2.3 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.1.2.4 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.1.2.5 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.1.2.6 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.1.2.7 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.1.2.8 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.1.2.9 Case management Administrative 0 Statistical tools 1 Sum Sum 

062-31.1.2.10 Case management Administrative 0 Statistical tools 1 Sum Sum 

062-31.1.3.1 Case management Criminal 2 Statistical tools 1 Sum Sum 

062-31.1.3.2 Case management Criminal 2 Statistical tools 1 Sum Sum 

062-31.1.3.3 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.1.3.4 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.1.3.5 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.1.3.6 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.1.3.7 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.1.3.8 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.1.3.9 Case management Criminal 0 Statistical tools 1 Sum Sum 

062-31.1.3.10 Case management Criminal 0 Statistical tools 1 Sum Sum 

062-31.2.1.1 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.2.1.2 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.2.1.3 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.2.1.4 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.2.1.5 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.2.1.6 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.2.1.7 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.2.1.8 Case management Civil 1 Statistical tools 1 Sum Sum 

062-31.2.1.9 Case management Civil 1 Statistical tools 1 Sum Sum 
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062-31.2.1.10 Case management Civil 0 Statistical tools 1 Sum Sum 

062-31.2.2.1 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.2.2.2 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.2.2.3 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.2.2.4 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.2.2.5 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.2.2.6 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.2.2.7 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.2.2.8 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.2.2.9 Case management Administrative 1 Statistical tools 1 Sum Sum 

062-31.2.2.10 Case management Administrative 0 Statistical tools 1 Sum Sum 

062-31.2.3.1 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.2.3.2 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.2.3.3 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.2.3.4 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.2.3.5 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.2.3.6 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.2.3.7 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.2.3.8 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.2.3.9 Case management Criminal 1 Statistical tools 1 Sum Sum 

062-31.2.3.10 Case management Criminal 0 Statistical tools 1 Sum Sum 

 

 


