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In September 2018, the Council of Europe’s Intercultural Cities programme (ICC) launched a survey 

among its member cities to collect information about the implementation of the CM’s Recommendation 

on Intercultural Integration.  

The results presented below are a summary of the data collected from 41 cities member of Intercultural 

Cities that kindly answered the survey: Amadora (Portugal), Ballarat (Australia), Barcelona (Spain), 

Bergen (Norway), Bilbao (Portugal), Braga (Portugal), Cartagena (Spain), Cascais (Portugal), Castellón de 

la Plana (Spain), Donostia- San Sebastian (Spain), Erlangen (Germany), Forlí (Italy), Fuenlabrada (Spain), 

Getafe (Spain), Getxo (Spain), Haifa (Israel), Ioannina (Greece), Logroño (Spain), Lublin (Poland), Lutsk 

(Ukraine), Malaga (Spain), Melton (Australia), Mexico City (Mexico), Montreal (Canada), Canton of 

Neuchâtel (Switzerland), Neukölln (Germany), Odessa (Ukraine), Oslo (Norway), Patras (Greece), 

Pavlograd (Ukraine), Portimão (Portugal), Salt (Spain), Santa Coloma de Gramenet (Spain), Santa Maria 

de Feira (Portugal), Stavanger (Norway), Sumy (Ukraine), Tenerife (Spain), Tortosa (Spain), Vinnytsia 

(Urkaine), Zaragoza (Spain).  

Intercultural Strategy 

 

Majority of the cities which answered to the survey (78%) have developed and adopted an intercultural 

strategy, an action plan, or a diversity/integration strategy with intercultural elements.  

 

Only 9 cities1 out of the 41 respondents have not yet adopted either an intercultural strategy, an 

integration strategy with intercultural elements or an action plan. Notwithstanding, majority of the cities 

which answered in a negative way, have recently joined the ICC network and are in the process of 

                                                           
1 Haifa, Lublin, Zaragoza, Pavlograd, Lutsk, Vinnytsia, Santa Maria de Feira, Odessa and Sumy 
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developing a strategy or an action plan (eg. Zaragoza, as well as the cities part of the Ukrainian 

Network). 

 

The period of implementation of strategies and action plans varies greatly among the different ICC 

members. Remarkably seven cities have launched their strategy between 2018 and the first months of 

2019.  

 

Barcelona (Spain), Braga (Portugal), Castellón de la Plana (Spain), Erlangen (Germany), Ioannina 

(Greece), Mexico City (Mexico), Oslo (Norway),  Patras (Greece), Santa Coloma de Gramenet (Spain), 

Tenerife (Spain), and Tortosa (Spain) the strategy/action plan does not have an end date, but it has been 

running continually as an overarching framework informing all the policies and activities of the city. 

 

Finally, 2019 will see the closing of the operational period of the strategic framework in the cities of 

Bilbao, Cartagena, Getxo, Malaga, and Salt.  

ICC Index 

 

A big majority of the respondents (80%) is using the ICC index to monitor their progress. Among the 

respondents, only the cities of Forlì, Lublin, Málaga, Neukölln, Portimão, Salt, Tortosa, and Zaragoza do 

not use the ICC Index to measure their progress on intercultural policies. It has to be noted, though, that 

most of these cities would not be able to use the ICC Index to monitor or inform their policies as they 

only recently joined the network and have not yet used the diagnostic tool.  Even the remaining three 

cities have not compiled their ICC Index recently enough for it to be accurate: Lublin (in 2011), Neukölln 

(in XXX), and Forlí (in 2015) have filled the ICC Index.  
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Anti-rumour Strategy 

 

Twenty2 of the cities participating to the survey, corresponding to 49%, have run an anti-rumour 

campaign.  

 

 
Among those cities which responded negatively, 7 (Ballarat, Donostia/San Sebastian, Melton, Mexico 

City, Tortosa and Vinnitsya) are planning to develop an anti-rumour campaing, 7 more (Getafe, Haifa, 

Montreal, Pavlograd, Salt, Stavanger and Sumy) are running other types of anti-stereotypes or 

                                                           
2 Amadora, Barcelona, Bilbao, Braga, Cartagena, Castellón de la Plana, Erlangen, Forlì, Fuenlabrada, Getxo, 

Logroño, Lublin, Lutsk, Málaga, Odessa, Patras, Santa Coloma de Gramenet, Santa Maria de Feira, Tenerife, 
Zaragoza. 
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antirumours platforms, 3 (Bergen, Ioannina and Neuchatel) have developed campaigns in cooperation 

with NGOs, social and mainstream media, cultural actors and others, and only 4 (Cascais, Neukölln, Oslo 

and Portimão) are not planning to work on this subject.  

Pedagogical tool 

 

Majority3 of cities (68%) has developed pedagogical tools to raise awareness of your intercultural 

integration policies.  

                                                           
3 Amadora, Barcelona, Bilbao, Braga, Cartagena, Cascais, Castellón de la Plana, Donostia/San Sebastian, 
Fuenlabrada, Getxo, Haifa, Ioannina, Logroño, Lublin, Lutsk, Melton, Mexico City, Neukölln, Odessa, Oslo, 
Pavlograd, Portimão, Salt, Santa Coloma de Gramenet, Santa Maria da Feira, Stavanger, Tenerife, and Zaragoza 
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