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What is Rechtwijzer?

• An online dispute resolution platform structuring and 

facilitating negotiation between divorcing or separating 

partners.

• Enabling mediation, legal review and adjudication, if 

needed.

• With support lines (legal information, calculators, 

practical examples).

• Available to and accessible by all.

• Based on Rechtwijzer 1.0 and the research of University 

of Twente.



• Stimulating self-reliance and enabling people to take 
control over the negotiation process and make 
agreements that they understand.

• Offering transparent and objective information, one 
bite at a time, and access to legal service providers, 
when needed.

• Providing people with the opportunity to work on their 
plan at their own pace and time.

• Enabling mediators, legal reviewers and 
adjudicators to do their interventions effectively on the 
basis of all information they need.

• Making the procedure easier, less adversarial, with 
simpler rules, using one format for all involved.

• A better connection between people’s problems and 
court procedures.

Why Rechtwijzer?



With whom? Partnership 

Supported by the Dutch Ministry of Security  and Justice



Adaptation to new jurisdictions

Britain and Wales British Columbia, Canada 

Released in October 2015               Release in January 2016 



Curious?





Let’s have a look

https://www.youtube.com/watch?v=uP65eDjODIY
https://www.youtube.com/watch?v=uP65eDjODIY
https://www.youtube.com/watch?v=uP65eDjODIY


Number of unique 
visitors exploring and 
gathering information:

8000 per month*

-------------------------------

Gender of visitors: 

♀ 65.8 %   & ♂34.2 % 

-------------------------------

Most active age groups: 

25 – 54 year-olds

User needs

____________________

*Since February 1st 2015, as of 

October 16th, 2015



Cases

People using the platform:

641*

-------------------------

Average number of new paid 
cases started: 

35 per month 

(or 1% of Dutch separations) 

-------------------------

Average number of days 
partners spend on 

Rechtwijzer to create their 
Separation Plan: 

46 days

____________________

* As of October 16th, 2015



Awaiting partner 22.4%

-----------------------

In Negotiation 37.6 %

-----------------------

In Mediation 1.1 %

-----------------------

In Arbitration 0%

----------------------

Payment for Review 2%

----------------------

In Review 7.3 %

----------------------

Finalised 29.6 %

Phases

____________________
* As of October 16th, 2015



Costs 

____________________

*Negotiation scores the highest (7.8 out of 

10); Legal Review scores 6.9; and Intake 

scores 6.7.

Fee for use of the platform: 

€ 90 per case

-----------------------
Fee for mediation: 

€ 360 per case

------------------------------

Fee for adjudication: 

€ 240 per case

-------------------------------

Fee for review: 

€ 300 per case

--------------------------------

Platform users eligible for Legal 
Aid: 

41 %

--------------------

Maximum amount:

€ 990 per case
Minimum amount: 

€ 120 per case

User Satisfaction



What is next?

 Debts (Diagnosis) | Soft launch Dec 2015

 Landlord & Tenant | Soft launch March
2016  Partnership with Landlord tribunal

 Relational Disputes (“Uit Elkaar”) | 
Aftercare



www.rechtwijzer.nl/uitelkaar

https://www.youtube.com/user/Rechtwijzer

@rechtwijzer

Group ‘Rechtwijzer’

Maurits Barendrecht maurits.barendrecht@hiil.org
+31 70 7620700 | +31 6 42921812

Peter van den Biggelaar p.vdbiggelaar@rvr.org
+31 88 7871010 | + 31 6 51591595



Appendix 



Rechtwijzer Steps





Explore & diagnose

• Identify legal problem

• Explore options: reconciliation, therapy, 

separation, divorce, etc.

• Assess conflict behaviour

• Managing their expectation

• Referral tools, self-help tools 







Start & intake

• Problem solving intake

• In own words, at own pace

• Interests and initial ideas for solutions

• Supported by best practices for solutions











Dialogue & cooperate

• Work on solutions

• Interest-based, problem-solving

• Supported by models, tools and best 

practices

• Own words, own pace, own home





•





Trialogue & get help

• Top legal professionals offer assistance

• Few clicks away

• Focused interventions

















Review & finalise

• Neutral review of agreement:

o Sustainable, balanced, legally valid

• Formalisation of agreement











Finalised



Aftercare & adjust

• Coping with changes

• Compliance and enforcement

• Recalibrate during periodical check ups


