Legal Aid Board

How to improve day -to -day
functioning of courts towards a
more efficient justice?
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What i1s Rechtwijzer?

AAN online dispute resolution platform structuring and
facilitating negotiation between divorcing or separating
partners.

AEnabling mediation, legal review and adjudication, if
needed.

AWith support lines (legal information, calculators,
practical examples).

AAvailable to and accessible by all.

ABased on Rechtwijzer 1.0 and the research of University
of Twente.
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Why Rechtwijzer?

A Stimulating self -reliance and enabling people to take
control over the negotiation process and make
agreements that they understand.

A Offering transparent and objective Information, one
bite at a time, and access to legal service providers,
when needed.

A Providing people with the opportunity to work on their
plan at their own pace and time

A Enabling mediators , legal reviewers and
adjudicators to do their interventions effectively on the
basis of all information they need.

A Making the procedure easier, less adversarial, with
simpler rules, using  one format  for all involved.

A Abetter connecton bet ween peopl eds
court procedures.
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With whom? Partnership

Raad voor Rechtsbijstand %f{ H mnovutmg @ MODRIA.

Justice

Supported by the Dutch Ministry of Security and Justice

g% ¥W Ministerie van Veiligheid en Justitie
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Adaptation to new jurisdictions

Britain and Wales British Columbia, Canada

I'L'lzltc £ RO = - MyLawBC Dialogue /<Y S

Interests 0800 - 2124124

SRR Agrocment | Intake ans

Viork on an effective separation or divarce pr

Facte Personal info

We find it important that our children have a stable living situation.

ootz That is why we agree that... Calculator tool

We consider It Important that we communicate effectively with ezch other during

Communcat our separation or divarce, because this helps us to come to a sustainable and Special days
falr cutcome. That Is why we agree to... Kimberly will spend Monday to Thursday with Nicholas. Every Thursday, Nicholas
I iy e 3l Rolationship suppost Information o A s oy o School
S— T hildren back to their mother's place. Every Monday, 1 will take holidays
Famey ana Frione Dacisions. berly to her father's place.
ik How do we tell
the children
1 1t of importance that Kimberly loes not have 1o travel 100 much
How do you see that?
Gopn () rccspon
EE3 e
We should Indeed discuss ths with het
Chat
N e e e P — | Spgeet o ik i We waemac,
ADOKD O 18TH OF JMUARY 7075 AT 1834
s our we reach an this.
) U ——

Released in October 2015 Release in January 2016
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Curious?



ax Rechtwijzer uit elkaar

5

Bezittingen

> Gegevens

> Geld

> Schulden

> Bijzondere spullen

> Spullen

beta

Samenwerken A Hoe het werkt Veelgestelde vragen

Inkomen

Afspraak Tijdens de intake

Werk aan een eerlijke verdeling van uw bezittingen

We vinden het belangrijk dat we ons allebei goed voelen over hoe we het (spaar)geld
verdelen. Daarom spreken we af dat...

we het geld als volgt volgt verdelen. De hoofdlijnen voor onze afsprazk zien we als volgt:
Ieder houdt de eigen (vul in: wat u hier over wilt afspreken)

We verdelen (vul in: wat u hier over wilt afspreken) zodat ieder de helft daarvan krijgt
(gemaakte afspraak 2)

(vul hier aan).
We gaan dit op de volgende manier toepassen:

Banksaldo 's

€ (vul in: bedrag) op bankrekening (vul in: bankrekeningnr.) bij (vul in: naam bank) gaat
naar (vul in: naam)

€ (vul in: bedrag) op bankrekening (vul in: bankrekeningnr.) bij (vul in: naam bank) gaat
naar (vul in: naam)

€ (vul in: bedrag) op bankrekening (vul in: bankrekeningnr.) bij (vul in: naam bank) gaat
naar (vul in: naam)

€oiis

c OPEN ° OPEN

Akkoord Bemiddeling Beslissing Open

RUKIA KUCHIKI ° e

Uw scheldlngsplan

0%

voortgang

Bekijken

deelnemers a ° Contactcentrum

L. 088 - 787 1080

rechtwijzer@rvr.org

Openingstijden

Hulpmiddelen

Schulden

Waarde bepalen

Pensioen

Huwelijkse/partner
schapsvoorwaarde

n

Financién verdelen

Hypotheek
informatie

Hoe maakt u een

oede verdeling?
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Demonstration

(1 Tube)



https://www.youtube.com/watch?v=uP65eDjODIY
https://www.youtube.com/watch?v=uP65eDjODIY
https://www.youtube.com/watch?v=uP65eDjODIY
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User needs .

Number of unique
visitors exploring and
gathering information

8000per month

% of platform visitors

Gender of visitors :

| 658% & Il 322%

1824 :2534 3544 - 4554 5564 65+

Most active age groups :
25 1 54 year-olds

*Since February 1st 2015, as of
October 16™, 2015
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Cases
People using the platform: _ ;_49 :
SRR g
641 * .\
30
------------------------- « 25
Average number of new  paid o
cases started: o
35 per month el i
(or 1% of Dutch separations ) e e

>
- ®
=

~ April

August

March
June
- July

Average number of days
partners spend on

Rechtwijzer to create their
Separation Plan:

46 days * As of October 16 ', 2015
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@ newcases @ ongoing cases @ finalized cases
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Phases
Awaiting partner 22.4 %

In Negotiation 37.6 %

In Mediation 1.1 %

In Arbitration 0%

Payment for Review 2%
______________________ AL . Participant Wait & ‘Negotiation Initiated

|n ReVieW 73 % Y » @ Meci'iatlon‘.lnijtlated . Pay.m'ent.for Re-'we:w\‘
@ Review Initiated @ Dispute Finalized

A
PN Ty S A

BV

3

Finalised 296 % * As of October 16 1, 2015
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Costs

Fee for use of the platform:
0 90 percase

Fee for mediation:
U 360 per case

Fee for adjudication:
0 240 per case

Fee for review:
0 300 per case

Maximum amount:
U 990 per case

Minimum amount:
U 120 per case

hSta
petld

User Satisfaction

A e o e AN AT S AL R IR W o TN T S
Ry e N i A o 1 B S P A S e, ¥

BT ate S 7 X PR >, e SR 2, NN A oy 4t i AT SR, Poar
I g S L, s L T T e R I o e T e S e R e N R S e I F e . R At B S Ny el ]
N S e A o N 7 i 2 S S N < A S L RS N i S P i N i N S o S N 5 SR e B Ve S i v ]

- @ Average User Satisfaction

[ AR i 40 e e B A A 50 G0 2 - e B0 0, TR B4 ol (O Ok Py TN T D AN o T 1 AN BN BN o 0 5 0 Bt
B A R e S A o N o N A T AR e S U A 7 s N > SN AT E A ORSa G Sl s RS AT

- L A e eS8 2y LR e e L L o ? T e S O RSN
AR N e S R AN g ) e e s R s Sy e S N R NN O i 5 o e A Dm0 e e e e L

*Negotiation scores the highest (7.8 out of
10); Legal Review scores 6.9; and Intake

scores 6.7.
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What Is next?
ak Rechtwijzer schulden

V Debts (Diagnosis) | Soft launch Dec 2015

V Landlord & Tenant | Soft launch  March
2016 Partnership with  Landlord tribunal ~— "commssie

V Relational Disputes (AUIt El kaar 0)
Aftercare

ak Rechtwijzer uit elkaar
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www.rechtwijzer.nl/uitelkaar

L Tube https://www.youtube.com/user/Rechtwijzer

ﬁ @rechtwijzer
m Group ORechtwijzero

Maurits Barendrecht maurits.barendrecht@hiil.org
+31 70 7620700 | +31 6 42921812

Peter van den Biggelaar p.vdbiggelaar@rvr.org
+31 88 7871010 | + 31 6 51591595
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Appendix



heta

»k Rechtwijzer uit elkaar

Rechtwijzer  Steps



