
Appendix 1 to the Act of Engagement  

     Technical Specifications  
 

 

Provision of information technology equipment for the needs of the NGO/Shelters that provide 

assistance to the victims of human trafficking in the framework of the Horizontal Facility action 

“Preventing and combating trafficking in human beings in Bosnia and Herzegovina”. 

 

 

TECHNICAL REQUIREMENTS OF DELIVERABLES 

 

Deliverables ▼ Quantity ▼ 

PC with a multi-core CPU – minimum 17 7th generation 

(minimum 16 GB of RAM, SSD drive minimum 256 GB, , dedicated graphic 

card with digital outputs HDMI/DP, Windows 10 Home) 

16 

Monitor compatible with the PC   

(24 inches, IPS Display, resolution: 1920x1080) with HDMI/DP inputs 
16 

Desktop set: mouse and keyboard (compatible with the PC) 16 

Camera, Microphone and Headphones (compatible with the PC) 16 

Microsoft Office 2019 (or Office 365) 16 

 

 

WARRANTY TERMS  

 

The warranty period shall be 1 (one) year.  

 

The full terms of the warranty are as stated in the Act of Engagement Legal Conditions Article 3.5. For 

the purposes of Article 3.5.10 the delay is to be calculated as a reasonable period of time to be agreed 

between the Recipient and the Provider on a case by case basis. 
  

 

DELIVERY ADDRESSES 

 

 NGO Address 

1 International Forum of Solidarity EMMAUS 
Zlatnih Ljiljana 146, Klokotnica, 74206 

Doboj East, Bosnia and Herzegovina 

2 Association Medica Zenica 
Krivače 40, 72000 Zenica, Bosnia and 

Herzegovina 

3 Association Vaša Prava BiH 
Safeta Hadžića 66a, 71000 Sarajevo, Bosnia 

and Herzegovina 

4 Foundation Lara Bijeljina  
Beogradska 38, 76300 Bijeljina, Bosnia and 

Herzegovina 

5 Association Budućnost Modriča 
Živojina Mišića 4A, 74480 Modriča, Bosnia 

and Herzegovina 

6 Association Žena BiH Mostar 
Trg Ivana Krndelja, 88000 Mostar, Bosnia 

and Herzegovina 

 

 

    


