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Overview 

 What is HELP?  

 Courses  
 

 
 
 

 
 

 

Projects 

Geographical coverage 

 
 

 

 

 



3 

STANDARDS 

MONITORING (ECtHR, CPT) COOPERATION 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjAlIDauangAhWhM-wKHensBRIQjRx6BAgBEAU&url=https%3A%2F%2Fwww.europewatchdog.info%2Fen%2Finternational-treaties%2Fconvention-on-human-rights%2F&psig=AOvVaw0mbppLcDyBRr-6MV0ev76p&ust=1549623000718418
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjY_IrxuangAhURjqQKHU26Bo4QjRx6BAgBEAU&url=https%3A%2F%2Fwww.unian.info%2Fsociety%2F10352400-ukraine-preparing-statement-to-echr-over-russia-s-seizure-of-ukrainian-navymen.html&psig=AOvVaw1N8gWBnSDOfkcurlVNRIf9&ust=1549623053124291


 
HELP’s main goal 

HELP judges, prosecutors and lawyers* to apply 
European human rights standards (CoE + EU) in 

their daily work, mainly by training 

  

 
 

 

 

* and other current/future practitioners 

 
Legal Framework  
ECHR, ESC, CoE 

Conventions and EU Law 
 

http://www.coe.int/HELP


1) HELP Network –National Judicial Schools & Bar Councils – EJTN  

 

HELP key components 

2) Free online courses  

Log in 

HELP Platform first time 
(register or log in) 

http://www.coe.int/help
http://help.elearning.ext.coe.int/
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Total number of users of the HELP      
e-learning platform (June every year) 
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TOP COUNTRY USERS
1 FRANCE 7697

1 2 RUSSIA 2117

3 3 UKRAINE 1981

4 SPAIN 1953

2 5 TURKEY 1359

6 ITALY 1118

4 7 ROMANIA 977

8 UK 672

9 AZERBAIJAN 632

6 10 GREECE 630

11 ALBANIA 545

7 12 MOLDOVA 510

8 13 LITHUANIA 500

14 SERBIA 498

15 BIH 455

HELP Platform users 

 
 
 
 
 
 
 
 
7 EU countries! 
HELP in EU: +17.000 
HELP in WB and TK: +2.500 
HELP in Russia: +2.100 
Eastern Partnership: +3.200 
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Optimising HELP courses 

Admissibility criteria 
(ECtHR) 

http://help.elearning.ext.coe.int/course/view.php?id=812


Latest HELP courses  



Cours en ligne 

Click on the picture for  
quick access to online course (not public yet!) 

https://360.articulate.com/review/content/702502cc-6588-4cfd-8992-f8165bbd3b94/review
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Introduction to the ECHR 
and the ECtHR  
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1. Introduction to legal framework (RMC rights) 

2. Child-friendly procedures (the best interests of the 
child assessment; identification of children; access to 
information; reception conditions; appointment of a 
guardian; legal representation; access to asylum and 
migration procedures; (forced) return of children) 

3. Alternatives to detention (legal framework; 
alternatives to child immigration detention; safeguards 
and standards) 

4. Family reunification (importance; int’l and European 
standards; application of the principles to RMC) 

5. Social rights and integration  (adequate standards of 
living; education; safe work; health; integration and 
durable solution) 

6. Guardianship (legal framework; timing and 
appointment of a guardian; monitoring and complaints; 
volunteer and professional guardians; guardians and 
legal representatives; principles for guardians) 

7. Age assessment (legal framework; the benefit of the 
doubt; non-invasive and holistic age assessment 
procedures; legal remedies) 

Developed jointly with the Office of  SGSR 
of the Council of Europe on Migration and 
Refugees, Tomáš Boček 
 
Launched in France, Greece, Spain and UK 
 
To be launched in Italy and Turkey.  

New #HELP online 
course 

http://help.elearning.ext.coe.int/course/view.php?id=812
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1. Introduction au cadre juridique (droits des ERM) 

2. Procédures adaptées aux enfants (intérêt 
supérieur de l'enfant, identification des enfants, 
accès à l'information, conditions d'accueil, 
désignation d'un tuteur, représentation légale, 
accès à l'asile et aux procédures de migration, 
retour (forcé) d'enfants) 

3. Alternatives à la détention (cadre juridique;  
solutions, garanties et normes) 

4. Réunification familiale (importance; normes 
internationales et européennes; application des 
principes au ERM) 

5. Droits sociaux et intégration (niveau de vie 
adéquat; éducation; travail sûr; santé; 
intégration et solutions durables) 

6. Tutelle (cadre juridique; calendrier et 
désignation d'un tuteur; suivi et plaintes; tuteurs 
bénévoles et professionnels; tuteurs et 
représentants légaux; principes pour les tuteurs) 

7. Évaluation de l'âge (cadre juridique; le bénéfice 
du doute; procédures d'évaluation de l'âge non 
invasives et globales; solutions juridiques) 

Nouveau cours 
#HELP online 

http://help.elearning.ext.coe.int/course/view.php?id=812




FRANCE   GREECE 



UK     SPAIN          
  



HELP course on Violence against women (VAW) 
and domestic violence (DV) 

1. Understanding VAW and DV 
2. Int’l and European Legal Framework 
3. Overcoming barriers to Justice / A2J 
4. Criminal Justice Response I – 

Investigation and pre-trial 
5. Criminal Justice Response II – Trial 

and sentencing 
6. Civil Justice  Response 
7. Alternative Dispute Resolution 



Course  
videos 



Data Protection and privacy rights 
Basic knowledge: 

– Legal framework 
– Role of European institutions 
– Concepts, principles and rules 

Problematic Areas: 

– health 
– media  
– e-communications & marketing 
– new technologies 
– work place surveillance 

Enforcement: 
– Remedies and enforcement (administrative, criminal and civil law) 
– Transborder data flows 

https://mycloud.coe.int/index.php/s/Nqxup9lsnUqwe6C


HELP course on Human Rights (HR) in Sports - Structure 

1. Introduction  

2. Fair trial, Sports litigation and arbitration (Art.6 of European 
Convention on Human Rights –the ECHR) 

3. Privacy (Art 8 ECHR) 

4. Life and security (Art. 2,3,4 ECHR) 

5. Liberty, Freedom of Expression & Assembly (Art. 5,10, 11 ECHR) 

6. Prohibition of discrimination 

Joint collaboration bet. Sports Division and HELP Programme of the Council of Europe 

7. Anti-doping & HR 
8. Sports manipulation &HR 
9. Safety and security of sports 

events & Human Rights 





1. Admissibility criteria in applications 
submitted to the ECtHR 

2. Alternative measures to detention 
3. Anti-discrimination 
4. Asylum and the ECHR (UNHCR) 
5. Key human rights principles in 

biomedicine  
6. Business and Human Rights 
7. Child-friendly Justice  
8. Combatting Trafficking in Human Beings 
9. Counterfeiting of Medical Products 
10. CPT Standards (2019) 
11. Data Protection and Privacy Rights 
12. Family Law  
13. Fight against Racism, Xenophobia, 

Transphobia 
14. Freedom of Expression 
15. Hate crime and Hate speech 
16. Human Rights in Sports  
17. Introduction to the ECHR and ECtHR 
18. International Cooper.in Criminal Matters 

19. Internally Displaced Persons 

20. Labour Rights 

21. Pre-trial Investigation in light of the ECHR 

22. Prohibition of Ill-treatment  

23. Procedural safeguards in criminal proceedings 
and victims’ rights (2019) 

24. Property Rights 

25. Refugee and Migrant Children  

26. Reasoning of (Criminal) Judgments 

27. Rights of Persons with Disabilities  

28. Right to Liberty and Security (Art 5 ECHR) 

29. Right to Respect for Private and Family Life 
(Art 8 ECHR) 

30. Right to the Integrity of the Person (Bioethics) 

31. Skills-based -hate crime investigations 

32. Transitional Justice 

33. Violence Against Women 

34.  Access to Justice for Women 

 

* Developed with EU funding (DG JUST) 

Catalogue of HELP Courses   



1. Critères de recevabilité dans les demandes 
soumises à la CrEDH 

2. Mesures alternatives à la détention 

3. Anti-discrimination 

4. L’asile et la CEDH 

5. Principes clé des droits de l'homme en 
biomédecine 

6. Commerce/Entreprises et droits de l’homme 

7. Justice adaptée aux enfants 

8. Combattre la traite des êtres humains 

9. Contrefaçon de produits médicaux 

10. Les normes de CPT (2019) 

11. La protection des données /droit à la vie privée 

12. Droit de la famille  

13. Lutte contre le racisme, xénophobie, 
homophobie et transphobie 

14. Liberté d’expression 

15. Discours de haine et crimes de haine 

16. Droit de l’homme dans les sports  

17. Introduction à la CEDH et à la CrEDH 

18. Coopération internationale en matière pénale 

 

 
 
 

19. Des personnes déplacées à l’intérieur du 
territoire 

20. Les droits du travail  

21. Enquête préliminaire à la lumière de la CEDH 

22. Interdiction des mauvais traitements 

23. Garanties procédurales dans les procédures 
pénales et droits des victimes (2019) 

24. Droit de la propriété 

25. Les enfants réfugié(e)s et migrant(e)s 

26. Raisonnement des Jugements (Criminels) 

27. Droits des personnes handicapées 

28. Droit à la liberté et à la sûreté (Article 5) 

29. Droit au respect de la vie privée et familiale 
(Article 8) 

30. Droit à l'intégrité de la personne (Bioéthiques) 

31. Cours basé sur les compétences: Enquêtes 
Crimes de la Haine (2019) 

32. La Justice transitionnelle 

33. La violence a  l’égard de femmes 

34. Accès des femmes à la justice  

 

* Cours financés par l’UE (DG JUST) 

 

Catalogue des cours HELP 



CoE HELP’s geographical 
outreach – 830 million 
Europeans 



Online course duration is 10-12 hrs. More if 
reviewing links 

 

 

 

 

Moderated course by national tutor: 3 hrs per 2 weeks over 2-4 months 



Medium –term impact courses developed under 
HELP in the EU 1 year after project conclusion 



National Implementation of a HELP course 

National Tutor 

Development  of National part of 
the HELP Course 

Selection of Participants for tutored 
courses (by national partner / Bar council) 

Launch event 

Continuation online of 
course (3 months) 

National /Cross-border 

After successful participation in Training of Trainers (ToT) 



ECtHR-HELP video with Court’s jurisprudence in matters of 
asylum, terrorism, admissibility criteria: 

https://www.echr.coe.int/Pages/home.aspx?p=caselaw/analysis/courtalks&c= 
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https://www.youtube.com/watch?v=5BtcEEzxeiQ&feature=youtu.be


• Objective: better protection of human rights 
through enhanced capacities of legal professionals 
(HELP courses) 

• Keep projects with external funding: 
• EU 
• Western Balkans  
• Russia  
• Turkey  
• HELP in Expanding coverage in CoE MS and beyond (i.e.Belarus, 

South Mediterranean, Central Asia)  
• HELP radicalisation prevention / ICCM / Fight against Terrorism 
• HELP component in CoE Action Plan on migration (focus on 

children and alternatives to immigration detention) 

• Increased cooperation with Universities 

HELP strategy – with your HELP! 



Access our courses: 
http://help.elearning.ext.coe.int/ 

 

http://help.elearning.ext.coe.int/


Thank you very much for your attention! 
 

HELP Head of Unit: Eva.PASTRANA@coe.int 
HELP in the EU: Ana-Maria.TELBIS@coe.int 

HELP in the EU assistant: Konstantinos.VRATSIDAS@coe.int 
HELP in Russia: Natalia.BEREBENYA@coe.int 

HELP in Western Balkans: Valentina.BOZ@coe.int 
HELP in Turkey: Muhamed-Taha.BUYUKTAVSAN@coe.int 

HELP Radicalisation Prevention: Eva.Massa-Arranz@coe.int 
HELP –Eastern Partnership/Universities: Ana.MEDARSKA-LAZOVA@coe.int 

HELP-migration: Douglas.MAXWELL@coe.int 
HELP assistant: Stephanie.Denton@coe.int 

 

HELP  
Good training for good judgments 

Join us in Facebook, Twitter:  

CoEHELP 
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