
25/06/2018 1 

The HELP course on Child-friendly Justice  
Regina Jensdottir  

Head of the Children’s Rights Division  

Council of Europe Coordinator for the Rights of the Child 



 

HELP course on Child-friendly Justice 
 

Council of Europe Strategy for the Rights of 
the Child – 2016-2021 
 
1. Equal opportunities for all children  
2. Participation of all children  
3. A life free from violence of all children  
4. Child friendly justice 
5. Rights of children in the digital 

environment 
 



 

HELP course on Child-friendly Justice 
 

Purpose 
• To strengthen and 

harmonise ECHR 
knowledge 

 
• To improve the quality of 

judicial proceedings and 
strengthen the protection 
of children 

Based on the Guidelines of the Committee of Ministers of the 
Council of Europe on child-friendly justice 



HELP Methodology 
• Developed by an international group 

of experts in close cooperation with 
the CoE Children ’s Rights Division  

• Synergies with UNHCR and European 
Union Agency for Fundamental Rights 

• Approach (interactive, animated, 
concrete, exercises, videos, examples)  

• Free online course 

• Primarily addressed to legal professionals (civil and criminal 
judges, lawyers, prosecutors) and children’s rights experts 

• Possible further target audience: staff of Ombudspersons’ 
offices and NGOs 

 



 
 

Course outline 

1. Introduction 
2. Child-friendly Justice 
3. Non-judicial proceedings 
4. General elements 
5. Interaction with children in judicial system: main 

challenges 
6. Interdisciplinarity 
7. Deprivation of liberty 
8. Violence against children 
9. Migration and asylum 

 



Module 1 : 
Introduction 

1. Convention on the Rights of the Child (CRC) 

2. European Convention on Human Rights (ECHR) and 
European Court of Human Rights approach 

3. Principles of child-friendly Justice 

 Best interest of the child 

 Participation 

 Dignity 

 Rule of law 

Lignes directrices sur une justice adaptée 

aux enfants - Formation HELP 
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• Presentation of animated characters 
• Animation and videos (e.g. Judge Turković on the best interest of the child) 

https://play.webvideocore.net/popplayer.php?it=c19mpkyqow84&is_link=1&w=720&h=405&pause=0&title=251017+HELP+TURKOVIC+ENG+SUB+&skin=3&repeat=&brandNW=1&start_volume=100&bg_gradient1=&bg_gradient2=&fullscreen=&fs_mode=2&skinAlpha=80&colorBase=202020&colorIcon=#FFFFFF&colorHighlight=#fcad37&direct=true&no_ctrl=&auto_hide=1&viewers_limit=0&cc_position=bottom&cc_positionOffset=70&cc_multiplier=0.03&cc_textColor=#ffffff&cc_textOutlineColor=#ffffff&cc_bkgColor=#000000&cc_bkgAlpha=0.7&image=https://static1.webvideocore.net/i/stores/2/items/bg/6/6b/6b62cb01ac747069d1f9bc4f89c3f57d.jpg
https://play.webvideocore.net/popplayer.php?it=c19mpkyqow84&is_link=1&w=720&h=405&pause=0&title=251017+HELP+TURKOVIC+ENG+SUB+&skin=3&repeat=&brandNW=1&start_volume=100&bg_gradient1=&bg_gradient2=&fullscreen=&fs_mode=2&skinAlpha=80&colorBase=202020&colorIcon=#FFFFFF&colorHighlight=#fcad37&direct=true&no_ctrl=&auto_hide=1&viewers_limit=0&cc_position=bottom&cc_positionOffset=70&cc_multiplier=0.03&cc_textColor=#ffffff&cc_textOutlineColor=#ffffff&cc_bkgColor=#000000&cc_bkgAlpha=0.7&image=https://static1.webvideocore.net/i/stores/2/items/bg/6/6b/6b62cb01ac747069d1f9bc4f89c3f57d.jpg
https://play.webvideocore.net/popplayer.php?it=c19mpkyqow84&is_link=1&w=720&h=405&pause=0&title=251017+HELP+TURKOVIC+ENG+SUB+&skin=3&repeat=&brandNW=1&start_volume=100&bg_gradient1=&bg_gradient2=&fullscreen=&fs_mode=2&skinAlpha=80&colorBase=202020&colorIcon=#FFFFFF&colorHighlight=#fcad37&direct=true&no_ctrl=&auto_hide=1&viewers_limit=0&cc_position=bottom&cc_positionOffset=70&cc_multiplier=0.03&cc_textColor=#ffffff&cc_textOutlineColor=#ffffff&cc_bkgColor=#000000&cc_bkgAlpha=0.7&image=https://static1.webvideocore.net/i/stores/2/items/bg/6/6b/6b62cb01ac747069d1f9bc4f89c3f57d.jpg


Module 2: 
 Child-friendly justice 

1. Child-friendly Justice 
 Before 
 During 
 After  

1. Analysis of the CoE Guidelines on Child-friendly Justice 
2. Special situations 

Judicial procedures 



Module 3: 
Non-judicial proceedings 

1. Reason and context for 
using non-judicial 
proceedings 

2. Different kinds of 
responses in non-judicial 
proceedings 

3. Best ways to promote 
non-judicial proceedings 

Stages of procedure when non-judicial proceedings 
should intervene 
Main advantages of restorative justice programmes 
Guarantees and conditions 
Legal advice, support and legal representation 



Module 4 : 
 General elements 

1. General measures to protect children throughout the proceedings 
o Privacy  
o General and special protection measures 
o Right to legal representation 

 

2. Safeguards and protection 
measures 
o Accompanying adult 
o Public 
o Bench of the accused 
o Judge in the wig 
o Interviewing/waiting room 
o Appropriate 

communication technology 

3. Implementation checklist for professionals 



Module 5 :  
Main challenges 

• Age of understanding 
• Gender 
• Status 
• Vulnerabilities 
• Participation 



Module 6 - 
Interdisciplinarity 

 

 
1. The need to move from disciplinarity to 

interdisciplinarity 
2. Individual and collective skills for collaboration 
3. Main reasons for interdisciplinarity 

 



 Module 7 - 
Deprivation of liberty 

 
• International framework 
• Definitions 
• Common features 
• Order by an authority and 

leave at will 
• Where and why (criminal 

justice, child welfare, 
administrative detention, 
migration) 

• Standards: main rights during 
detention 

• Monitoring and complaint 
mechanisms  

 



Module 8 :  
Violence against children 

 • Legal framework 

o UN Convention on the 
Rights of the Child 

o Palermo Protocol 
o ECtHR case-law 
o Lanzarote Convention 

• Physical abuse 

• Psychological or 
emotional abuse 

• Sexual abuse 
Separate HELP 

course on VAW 

and Domestic 

Violence! 



Module 9 – Migration 
and asylum 

• Specific rights of migrant children 
o UN CRC 
o ECHR 
o EU Charter 

• Unaccompanied children 
• Family reunification 
• Detention and monitoring 
• Administrative proceedings 

o Access to the territory 
o Identification and 

appointment of a guardian 
o Age assessment 

Separate HELP course 

on Rights of refugee and 

migrant children! 



 Cooperation 
projects  

 

Action in member States 
• Ukraine 
• Serbia 
• Georgia 
• Moldova  

 



Thank you very much for your attention! 

 
 

 

16 

HELP  
Good training for good judgments 


