Yoro HE moXxHa

roBopunTHY 4n poéuTn: Pekome HOALII

He nepe6uBaiite nognHy nig yac po3MoBM, He KBanTe ii, Hanpuknag,
OVBAAYMCH Ha TOAUHHMK abo He roBopriTe 0CO6KCTO 3aHaATO LBUAKO.
°

He TopkanTeca niognHu, akwio Bn He BNeBHeHi, WO Lie fopeyHo. 3a3gane-

riab OronociTb, Wo B, Hanpuknag, LOTOPKHETbCA ii PYKK; He POBiTh HIAKNX
NOCMILUHNX PYXiB.
°

He 3acyp>xyiiTe i He ouiHIolTE Te, WO NtoguHa 3pobrna abo He 3pobuna

a6o npo Te, Lo BOHa BiguyBae. (Hanpuknag, He KaxiTb «Bu He NOBUHHI
mak cebe nodyysamu» abo «Bu NO8UHHI padimu, wjo 8UXUIU».)
He Burapyiite peui, Aknx Bu He 3HaeTe. (Hi Ha Kpalue, Hi Ha ripwe. (Ha-

npuviknag, HE kaxu «BiH, Mabyme, we xusuti.» abo «/MosipHo, 8iH yxe He
Xusuii»).

He BrkopucToByiiTe npodeciiiHi TepmiHu, AKi N0ANHA MOXKe He 3PO3yMiTu.

° v
He po3nosigavite noctpaxganomy icTopii iHWKX nogen. I I On I VI

He roBopiTb Npo BnacHi TpyaHoLi Ta npo6nemu.
He pnaBaiiTe HenpaBAMBUX OGILAHOK i rapaHTii.

. He 3noBxwnBanTe cBoiM cTaHOBULLEM AK NOMiYHMKA. Hanpuknag, He
npociTb y NtofUHM rpowei abo nocnyr B 06MiH Ha Bawy fonomory.

HE pymaiite i HE noBogbTecs Tak, Hi6y By noBuHHI BUpilwyBaTh
npo6nemu iHWOT NIOANHY, He BigHIMaWTe Y NoAVHU CUN | BMiHHSA
niknyeaTmca npo cebe.

[oBOPITb 3 NOANHOIO LWAHOONMBO i HE Ha3uBalTe iT 60XKeBiNbHOI,
HanpuKknag.

Lli pekomeHgzauii cTBOpeHi, Wob6 gonoMorTv Bam cninkyBaTnca 3 KUMOCb, XTO
nepexxuBae Kpusy abo BaxkKy »KUTTEBY Nogito. HelacHi BUNagKu, nepexmBaHHA
HacubCTBa, BillHM abo BTeUi — Lie cuTyaLii, AKi MOXYTb BUKAMKATA CTPAX i
pPO3rybneHicTb, HEBMEBHEHICTD i LLOK.

[Lly>ke BaXXN1BUM € Te, AK MU CMiJIKYEMOCA 3 TVIMM, XTO NepebyBa€e B CUIbHOMY CTPECi.
Hwuxue Mn Hagaemo Bam pekomeHgaLii, AK MoBoanTUCA, AKLWO By onvHmnnnca B
cuTyaLuii, konv Bu xouete i MmoXxeTe AOMOMOrTK.
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LLlo noTpi6bHO

ropopuTtn i poburtn: ;

MonpociTb ntognHy BUKOHATU NPOCTi 1 AOCAXKHI 3aBAaHHA, AKi 4ONOMO-
XKyTb 1 BIZHOBUTW KOHTPONb i Bipy B CBOI CMAN.

4. Bn moxeTe noBigomuTy Npo dakTu, AKLO BOHM Yy Bac €, i Bam go3BoneHo ix
Bc-ra HOBUTUN KOHTAKT nepegasaTtu gani. byabre uecHMM 3 NpuBOAY TOro, Yoro Bu He 3HaeTe («f He
3Hato, ane A cnpobyio disHamuce 011 Bac yro iHpopmauyio»). AKwo moxerte,
1. MNpepncTaBTeck No iMeHi Ta 3anponoHyiTe Bawy gonomory. (Hanpuknag: HagalTe iHpopMaLlito Npo Te, WO BMNIMBAE Ha OCOBY UM POANYIB, BKIKOYaL0-
«MeHe 3BaTV AHHa, A NpauiBHUK cy»k6u nigTpumku. A paga Bam un NnaHoBi 3axoau. [OBOPITb CMOKINHO i YiTKO.
AoromorTy».) 5. IHdopmyiTe Tak, o6 fogrHa morna Bac 3po3ymitu. BucnosnionTecs npo-
2. CnpobyiTe 3HaNTW TUXE MiCLie, 6 MOXKHA CUAITMW | FOBOPUTH, Ta 3BEAITb CTO i ACHO. AKLO HeobXigHO i Bu MoxeTe, paiiTe UiTKi iHCTPYKLUiT LWoAo Toro,
BiABOJTIKaHHA A0 MiHIMYMY, AKLLO Lie MOXINBO. Lo pobuTtu Aani, Hanpuknag, Kyan Tpeba NTu.
3. lNepekoHarnTecs, Wo NoanHa TakoX Gi3nYHO 3HaxoANTbCA B KOMDOPTI, 6. Moxn1Bo, Niogn He Nam’ATaloTb MUHYNNX NOAIN. AKLLO MOXNMBO i NOANHA
HanpuKag, 3anpomnoHyiiTe i KOBAPY, AKLLO i/ XONoAHO, abo 3anponoHynTe LibOro xoue, OMOMOXITb i1 3aKPUTK Ui NpOorannHu B nam'aTi.
. e 000 3 ) i
I CKIAHKY BOAW; AaUTE I CEPBETKM, AKLLO BOHa Mj1a4ve. A, 7. lNoBaxalTe NOYyTTA iHLWOI NI0ANHW, HANPUKNAL, 3 NPUBOAY BTPATV OMY,
4. 3aBxaw 3BepTanTeca 4o NoArHM MO iMEeHi Ta BUKOPUCTOBYIATE MOBY Tina : . pognmuiB abo iHWKX CTpecoBux Nogi («MeHi wkooda, wjo 3 Bamu make mpa-
(HanprKnag, yepes 30pOBMIA KOHTAKT), WO6 nepeaaTtu JIAMHI NOYyTTA oo L nusIoCA, A MOXY yasumu, Wo ue, Mabyme, dyxe 8axxko ma 6onsye 0511 Bac).
000
6e3neKu.

5. MoBaxalTe npuBaTHY cdepy noanHU Ta 36epiraliTe Te, Wo Bam roBopsTb,
KOH®igeHLinHO.

6. 3anuwawnTteca nopyu i3 I0ANHOI, ane TpumanTe BifCTaHb BiANOBIAHY ii BiKy, 3a|'|p0|'|0HyBaT|/| AO"OMOTY
cTati Ta KynbTypi.

7. TloKaxiTb, o Bu cnyxaeTte, Hanpuknag, KMBaouy, 30pOBMM KOHTaKTOM abo
NPOCTO CTBEPIXYOUMMU Bignosiaamm («f7 Bac cyxaio», <A Bac po3ymiio»).
TyT BaXn1BO 3anMLWATACA MOBEPHYTMM 061MYYAM Ta KOPMYCOM Tina Ao
NIOANHMN.

1. Bu3HaiiTe CMNIbHi CTOPOHM NIOAMHM Ta Te, WO BOHA 3po6una, wob
[AOMOMOrTU Co6i Ta iHWKUM Nif Yac KpU30oBoi cMTyaLlji.
2. BuAcHITb, Wwo notpi6bHo uin noguHi. LLlo mae Bin6bysatuca pgani? Lo 6yne

. . . . po6UTN NtogNHA NOTIM?
8. byabTe TepnnAui Ta CNOKIMHI. 3aNMWaTCA CNOKIMHUM, CUTHaNi3yBaTh NPO

PO3yMiHHA Ta NPOCTO NepebyBaT MOPYY, AOMOMOXE NOAMHI BiguyBaTy

O ,O cebe B 6e3neLi, BiguyBaTl PO3yMiHHA, NOBary, LiHHICTb | Typ60TYy Mpo Hel. > 06'eHaHHA uneHiB Cim'i, Apy3iB a6o KoNer, AKLLO Lie MOXIVNBO i
Lle cBiguunTb Npo Te, WO BOHa He oAHa. He 3aHaATo Hebe3neuyHo. TakoXk Ma€e ceHc ob6'eaHaTy noaen, AKi

3. 3anponoHyiiTe NPaKTUYHY JOMOMOTY, HanpyKIag:
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Y pasi Heob6XiAHOCTI, NOTPIOHO 3aXUCTUTK NOCTPaXKAANOro/NnocTpaxxaany Bia MOXYTb [JONOMOI T/ OAVH ofHOMY (Hanpwvknag, Bu moxeTe 3anpo

XypHanictis, 3MI un rnsgayis, Wo6 3aXMCTUTU NOTO/iT NMPUBATHE XXUTTA Ta MOHyBaTV NOANHI fonomaraTu iTHIM abo gitam).

rigHiCTb. -
A - OpraHisauia gornagy 3a AMTUHOIO.

- OTpuMaHHsa iHbopMmaLii (HanpuKnag, Npo NOpPaHEHUX POANYIB).

na-rm opieHTa u‘i [76) - fKwo nogurHa, AKin Bu fonomaraete, € 6aTbKoMm, gaiTe i peko
MeHAaUii, SK 4OMOMOrTY CBOIM JiTAM.
1. MpuBeaiTb NIOANHY B CTaH «TYT i 3apa3», NOAINMNBLUNCD 3 HElO, ie BOHA N

4 . . AKLLO MOXKNMBO, 3B'AXKITbCA 3 iHLLIMMMK CUCTEMAMU MCUXOCOLLiafibHOT
3HaxXoANTbCA, AKNIN CbOTOAHI AeHb | AKa roanHa (Hanpuknag, «<Bu mymyy...»,

NiATPUMKM, HaNnprKnag, i3 couianbHUM npauiBHUKOM. [igKpecniTb,

«Cb0O20O0HI...» Ta «3apas ... 200UHa»). 8 . . L
wo Bu i1 Hapani 6yaeTte nopyu i3 Li€to NoanHOI0, AKLWO By moxeTte
2. MoTpi6HO CTaBUTU NIIOANHI NPOCTI 3aNWUTaHHSA, HANPUKIAZ, NPOCTI 3anuTaH- A Ta xouere.
HA 3 BU60POM («TUu xo4ew 3pobumu me 4u iHwe?», «Tu xoyew myou nimu?»). @
N 8

[o3BonbTe NoAVHI BiGHOBUTW KOHTPOJb Haf, CBOIMU PillEHHAMMN.



