PekomeHaaumnn

no pabote C

NOObMN B KPU3NCHbIX
CUTyauunax u nocne
TAXKEenNbIX

NPOUNCLLIECTBUN




YTO HY>XHO roBopuTb

5

I'Iorlpocme yeJsioBeKa BbIMOJIHUTb MNPOCTble 1 BbIMOMHUMbIE 3ajaHUA,
KOTOpPbl€ NOMOTYT eMy BOCCTAHOBUTb KOHTPO/1b 1 BEPY B CBOU CUJIbl.

VN genartb:

&

NHbopmumpyiiTe o dakTax, eciiv OHW y BaC eCTb U BaM pa3peLleHo rx
nepepasaTtb. bygbTe uecTHbl roBOpA O TOM, Yero Bbl He 3HaeTe (“A He 3Haro,
HO A NOCMaparocs 8bIACHUMb 3mMo 0714 Bac”). ECnin BO3MOXHO, faiiTe H-
yCTa HOBUTb KOHTAKT dbopmaLnio 0 TOM, YTO 6ECMOKOUT YesIoBEKA UM POACTBEHHNKA, BKtOYas
nnaHoBble AencTBUs. [OBOpUTE CNOKOWMHO, YETKO M ACHO.

1. npenCTaBbTer, Ha3BaB CBOE MA, N NpeanoXumte CBO NMNOMOLLb.

(Hanpumep: ,Moe umsa AHHA, A compyOHUK ciyx6bl N000epXKu. A 20mosa 5. MpepocTasnaiTe NHGOPMaLMIO TakM 06pasom, YTOGbI YeNoBeK MOT ee
Bam nomous) noHATb. ByabTe MpocTbl M NOHATHLI. Ecnn Heobxoarmo 1 Bbl moxeTe, paii-

TE YETKNE NHCTPYKLKUW O TOM, YTO AenaTtb, Hanpumep, Kyaa NaATu.

2. lNocTtapaiiTecb HaWTV TUXOE MECTO, FAe MOXHO CULETb Y FOBOPUTb, U NO
BO3MOHOCTU MVIHMMVI3V|pyI?1Te oTBNIeKaLme d)aKTOpbl 6. Bo3mMOXHO, uTO NI0AN HE NOMHAT npou3sowenwmnx cobbiTnin. Ecnu ectb
BO3MOXHOCTb 1 XeNlaHve YeioBeKa, MoMOoruTe eMy 3anofiHUTb 3Tu Npobe-
3. MNo3aboTbTechb 0 TOM, YTOObI YENOBEKY ObINO Takxe KOMbOPTHO dur3nye- b1 B €ro NaMATH ! Y P
CKW, HaNpUMeP, NPeaIoXKNTE eMy OfEANO, EC/IN EMY XONOAHO, U CTaKaH ’
BOAbI; MofaliTe eMy NaTokK, /v OH MyayeT. / . YBaXkalTe UyBCTBA APYroro YesloBEKa, HAaNpyMep, Mo NMoBoAy noTtepu
4. Bcerga obpaliantech K cobeceHKy Mo UMeHW 1 NCNOMb3yITe A3bIK TeNa . '- AOMa, POACTBEHHIKOB U APYTVIX TPaBMaTA4eCKMX cobbIThil ("Mre xar,
' . . umo ¢ Bamu 3mo npou3sowisio, s Mo2y npedcmasums, 4Ymo 3mo 00JIKHO
YTOObI NepeaaTb YyBCTBO 6€30MaCHOCTY, HaNPUMEP, C MOMOLLbIO 3pUTeb- . g ”
HOFO KOHTAKTa \ / 6bImb 0YeHb 60/1e3HeHHO 0715 Bac”).
5. YBaxaliTe YaCTHYI0 >KU3Hb YesIoBeKa U COXpaHsNTe To, YTO BaM roOBOPAT,

Kak KOHMAeHUManbHyo MHGopMauuio.
6. [lepxutecb pasiom C YeNOBEKOM, HO CObJIOAaiiTe AUCTAHLMIO, COOTBET-

CTBYIOLLYIO €r0 BO3PACTY, MOJY U KynbType n Peﬂﬂ OXNTb nomMmoulb
7. MNokakute, uto Bbl cnywaete, HanpumMep, KMBaHEM, 3pUTENIbHbIM KOHTaK- 1. OTMeTbTe CUNbHbIE CTOPOHDI YeNoBeKa 1 To, YTO OH CAenan, YTobbi
TOM WM NPOCTbIMU YTBEpAUTENbHbIMU oTBeTamu (“A Bac caywaro”, “fl Bac MOMOYb ce6e 1N APYrM B KPU3MCHON CUTYaLun.
noHumaro”). 3pecb BaXHO OCTaBaTbCA NMOBEPHYTHIM JIMLIOM 1 KOPMYCOM . .
Tena K YenoBeky 2. YTouHUTe, B UeM YeNloBeK ceiryac HyxpaeTca. Kakum byneT cnepytowmia
’ ; . war? Yto yenosek byaet genatb nocne?
8. byabTe Tepnenunsbl 1 CNOKONHbI. COXpaHAA CMOKOWCTBME, Bblpaxas NMoHu-
3. Mpepnoxute NpakTMYeCKyto NOMOLLb, Hanprumep:
MaHVe 1 NPOCTO HaXOAACh PAAOM, MOXXHO MOMOYb YeSIOBEKY YyBCTBOBaTb
cebA B 6e30MacHOCTY, YyBCTBOBATb MOHVMMAHWE, YBaXKEHWE, LLEHHOCTb 1 - BoccoeanHeHve YneHoB cembyi, APY3ei U KOMer, v 310
3a60Ty 0 HeM. 3TO CUFHANIM3UPYET O TOM, YTO OH HE OfMH. BO3MOXHO 1 HE CZINLLKOM OMacHO. Tak»e MOXeT ObiTb MONE3HbIM
9. lMNpwy HeobXOANMOCTM OFrpaanTe NOCTPaAABLIEr0/MOCTPAAABLUYIO OT XKyp- O0ObeANHUTL NIOAEI, KOTOPbIE MOTYT NOMOTaTh APYr APYry (Hampu
HanuctoB, CMW nnun nocTOpOHHMUX JIL, YTOObI 3aLMTUTb ero/ee YacTHYio Mep, Bbl MOXeTe MPeAsioKUTb YeNoBeKy MOMOYb CTapUKam Unm
MU3Hb U JOCTONHCTBO. Aetam).

- OpraHu3auua yxoga 3a 4eTbMu.

- lMonyueHvie nHpopmauuy (Hanpumep, 0 NOCTPaAABLUNX POACTBEH

O6ecneyeHne opueHTaLn HUKax).

- Ecnun vyenosek, KOTOpOMY Bbl nomoraeTe, aBnaetca poauTenem,

1. MpuBeanTe YenoseKa B COCTOAHNME “34eCb 1 ceryac’, cKkasas emy, rae y
[laliTe eMy COBET, Kak MOMOYb CBOVMM AETAM.

OH HaXOAUTCSA, KaKOW CeroaHa AeHb 1 Bpems (Hanpumep, “Bbl Haxoou-
meck 30eck 6 ..., "Ce200HA ..." n"Cediyac ... 4acoe"). 8 > Ecnv BO3MOXHO, YCTaHOBMTE KOHTAKT C APYrMY CUCTEMaMM NCU
2. 3apaBaliTe yenoBeKy NPOCTble BOMPOChI, HanpumMep, NPoCTbie BO- XocoumranbHo NoAAEPKKU, HAMPUMEP, C coLmanbHbIM PaboTHM
npochbl ¢ Bbibopom (“Bel xomume cdenames mo unu 3mo?”,“Bbl xomume (j"% Kom. [NNoguyepKHWTe, UTO Bbl NO-NPeXHeMy PAAOM C STUM YesioBe

notimu myda?"). No3BonbTe YeNoBeKY BEPHYTb KOHTPOJb Haj CBOVIMM KOM, ecnin Bbl moxeTe u xoTuTe.
peLieHnAMN.



Yto HEJ1b3A roBoputb

n genartb:

1. He 3actaBnanTte yenoseka roBOpuUTb.

2. He nepebuBaiite cobecefjHriKa BO BPeEMsA pa3roBopa, He 3acTaBnisANTe ero
TOPOMUTLCA, HAaNPUMEP, HE CMOTPUTE Ha Yacbl UMW CaMy He FOBOPUTE CANLL-
KOM 6bICTPO.

3. He anIKaca|7|Ter K 4enoBeKky, ecnn Bbl He YyB€peHbI, YTO 3TO YMECTHO. 3apa-
Hee 06bABUTE, UTO co6V|paeTer NPUKOCHYTbCA K HEMY, Hanpumep,
K PyKe; He denante Pe3KnX OBVKEHUN.

4. He cyanTte 1 He OLEHMBANTE TO, UTO YENTOBEK CAeNan Ui He caenan, unm
TO, UTO OH uyBCTBYeT. (Hanpumep, He roBopwTe: “Bbl He 00/1XHbl MAk cebs
yygcmeosams” Unu “Bel 00/KHbI pa008aMbCS, YmMo 8biXxuu”).

5. He npugymbiBaiiTe Toro, Yero He 3HaeTe. (Hu K gobpy, Hu K xygy. (Hanpumep,
HE rosopute: “4 ygepeH, ymo oH xug” nnu “f ygepeH, Ymo oH b6osibwie He Xug").

6. He VICFIOJ'Ib3yIZTe npOd)ECCI/IOHaJ'IbHYIO TEPMUNHONOINIO, KOTOPYIO YeNoBEK
MOMET He MOHATDb.

7. He pacckasbiBaiiTe YeioBeKY UCTOPUW APYTUX NIOLEN.
8. He roBopuTe 0 CBOVIX COGCTBEHHbIX TPYAHOCTAX 1 Npobnemax.
9. He pgaBaiTe NoXHbIX 06eLIaHNI 1 3aBEPEHUI.

10. He ncnonb3yiite cBOE NONOXKEHME B KauecTBe NoMoLHUKa. Hanpumep,
He MpocuTe y YesrioBeKa AeHer 1an ofomkeHnn 3a Bawy nomoup.

11. HE gymante n HE Begunte cebs Tak, 6yaTo Bbl OMXKHbI pelwaTb npobnemsl 3a
[PYroro YenioBeKa, He MLLanTe ero Cu 1 CNocobHOCTN No3aboTnTbeA
o cebe.

12. rOBOpI/ITe C Ye/IOBEKOM YBaXXUTEJIbHO N HE Ha3blBalTe ero, Hanpumep,
cymacuwenumm.

DTN peKoMeHAALMM JOMKHbI MOMOYb Bam 06L1aTbCs C UeNTOBEKOM, MEPEXUBLLVIM
KpU3WC K TAXesoe XKNU3HeHHoe cobbiTue. HecuacTHble ciiyyaun, onbIT HacuMnus,
BOWHbI Uy 6erctea — 3TO CMTYaLK, KOTOPble MOTYT BbI3BaTb CTPax u

3aMelLLaTeNbCTBO, HEYBEPEHHOCTD U LLOK.
To, KaKk Mbl 0BLLAEMCA C YENOBEKOM, HAXOAALMMCA B COCTOAHMN CUIIbHOTO CTPecca,
Ou€eHb BaXKHO. [lanee mMbl Jaaum Bam pekomeHaaLmmy o Tom, Kak BecTu cebs,
OKa3aBLMCb B CUTYaLMK, KOraa Bbl XoTuTe 1 MoXeTe nomoub.
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