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OverviewOVERVIEW 

❑HELP Network/users

❑ HELP courses 

❑Methodology

❑ Impact



HELP’s main goal
HELP legal professionals* apply European (CoE + EU) 

human rights standards in their daily work, by training 

* and other current/future professionals

European Convention on Human Rights,  
(Revised) ESC, CoE Conventions 

EU Charter of Fdtal. Rigths and EU Law

http://www.coe.int/HELP


HELP key 3 components

2) Free online courses 
3) Human rights training methodology

1) HELP Network: National Training institutions/Bar Councils

Sometimes
working w/ other
National 
Authorities
related to HELP 
courses topics

http://help.elearning.ext.coe.int/
http://www.coe.int/en/web/help/help-training-methodology
http://www.coe.int/help
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HELP in EU: +43,000
HELP in WB and TK: +16,000
HELP in Russia: +4,400
Eastern Partnership: +10,400
South Mediterranean: +1,600
Central Asia: 277



HELP Platform users

HELP in EU: 50%

TOP COUNTRY USERS
1 FRANCE 10 761

2 TURKEY 10 479

3 ITALY 7 447

4 SPAIN 6 972

5 UKRAINE 5 354

6 RUSSIA 4 443

7 GREECE 3 596

8 UK 3 578

9 ROMANIA 2 024

10 GEORGIA 1 567

11 POLAND 1 442

12 BELGIUM 1 365

13 ALBANIA 1 274

14 SERBIA 1 274

15 MOLDOVA 1 187

16 AZERBAIJAN 1 167

17 NORTH MACEDONIA 1 199

18 PORTUGAL 897

19 ARMENIA 893

20 GERMANY 876

21 LITHUANIA 845

ECHR- PENDING ALLOCATED CASES



HELP PROJECTS:
• HELP in the EU
• Radicalisation Prevention, Judicial 

Response to Terrorism and 
International Cooperation in Criminal 
Matters

• HELP in Russia – funded by HRTF – VC

• HELP in Cyprus – funded by UK

HELP COMPONENTS in mainly EU-funded projects:

• HELP in the Western Balkans & 
Turkey

• South Mediterranean
• Support to Independent Instances-

Tunisia

• HELP in Central Asia 

• Other CoE cooperation projects         
(e.g. Business & HR, migration)



HELP ONLINE FREE  COURSES AT http://help.elearning.ext.coe.int/

❖ Introduction to the ECHR and the ECtHR

❖ Admissibility criteria (ECtHR)

❖ Asylum and human rights

❖ Family law and human rights 

❖ Child-friendly justice and children’s rights

❖ Anti-discrimination 

❖ Hate crime and hate speech

❖ Community sanctions and alternative measure to detention 

❖ International co-operation in criminal matters 

❖ Business and human rights 

❖ Pharmaceutical crime and Medicrime convention

❖ Transitional justice and human rights

❖ Property rights and the ECHR

❖ Freedom of expression 

❖ Combatting trafficking in human beings

❖ Pre-trial investigation in the light of the ECHR

❖ Reasoning of criminal judgments

❖ Fight against racism, xenophobia, homophobia & transphobia

❖ Data protection and privacy rights 

http://help.elearning.ext.coe.int/


HUMAN RIGHTS EDUCATION FOR LEGAL 

PROFESSIONALS

❖ Access to justice for women 

❖ Alternatives to immigration detention

❖ CPT standards

❖ Ethics for judges, prosecutors & lawyers 

❖ Gathering and use of evidence in counter-terrorism cases 

❖Human rights in sports

❖ Internal displacements 

❖ Key human rights principles in biomedicine 

❖ Labour rights

❖Managing foreign prisoners (europris) 

❖ Pre-trial investigation and the ECHR 

❖ Procedural safeguards in criminal proceedings and victims’ rights 

❖ Prohibition of ill-treatment 

❖ Protection and safety of journalists 

❖ Radicalisation prevention 

❖ Refugee and migrant children 

❖ Right to the integrity of the person (bioethics)

❖ Right to liberty and security

❖ Right to respect for private and family life 

❖ Right of persons with disabilities 

❖ The environment and human rights 

❖ Violence against women and domestic violence



HELP 5-hr online course 

Jointly w. Execution Department & ECtHR Registry lawyers

+17,000
users!

With EU/DG JUST support, in 2022:

Development of HELP online course on 
interplay bet. the ECHR and the EUCFR
Complement CoE + FRA online tools  

http://www.coe.int/HELP


HELP courses – Rule of Law

http://help.elearning.ext.coe.int/


HELP courses – WOMEN Joint collaboration w. CoE Equality and Human Dignity Department

+7000 +2400

http://www.coe.int/HELP


Joint collaboration with CoE
Children’s Rights Division

HELP courses – CHILDREN’s RIGHTS

Synergies    

1-2 hour e-learning
• Protection of children from 

sexual exploitation & abuse| 
Lanzarote Convention

• Rights of the child in the 
digital environment

http://help.elearning.ext.coe.int/
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Migration/Asylum/IDP
w. UNHCR

REFUGEE AND MIGRANT CHILDREN 
(10 hour online learning)

6 hour online learning

7 hour online learning

+5000 +3000

+700 +800





HELP courses – in high demand during pandemic times – and beyond

http://help.elearning.ext.coe.int/
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COURSES under preparation:
❑Update of Judicial reasoning
❑Human Rights in the Armed Forces
❑Violence against women for police 

New COURSES to be prepared:
❑CEPEJ
❑Medicrime for police
❑Lanzarote Convention 



HELP training methodology

HELP Methodology Guidebook
Human Rights Training for Legal 

Professionals

https://rm.coe.int/help-guidebook-on-human-rights-taining-methodology-for-legal-professio/16807b8fe2https:/rm.coe.int/help-guidebook-on-human-rights-taining-methodology-for-legal-professio/16807b8fe2


HELP training methodology



Online course duration is 6-12 hrs
More if reviewing links

Self-learning Tutored course
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Impact à moyen terme 
des cours élaborés 

dans le cadre du 
programme HELP 

dans l'Union 
européenne 

1,5 an après la 
conclusion du projet

✓ Tested high quality

✓ Efficiency

✓ Proved sustainability

Added value of HELP courses:

Medium –term 
impact courses 

developed under 
HELP in the EU 

3,5 year after 
project conclusion
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GLASGOW

Universities - OCEAN

INSTITUTE OF INT’L RELATIONS 
KYIV TARAS SHEVCHENKO 

BELGRADE WEST UNIV. TIMISOARA BRNO LAW FACULTY

YOUR UNIVERSITY?
Your academic network?

SCIENCES PO-REIMS

Djemal Bjedic Uni of Mostar

MOLDOVA STATE UNI



WHAT: 
38 courses on 
Human Rights
+300 national 

versions

For WHOM:
HELP Network

Justice professionals 
+/- 25,000 tutored courses

+ 90,000 users online

HOW:
HELP methodology

✓ (virtual) face-to-face & online
✓ cross-border 
✓ cross-professional 

60 nat’l adaptations 
since

4,100 tutored
+45,000 since



Thank you very much for your attention!
Head of Justice and HR Training Division: Eva.PASTRANA@coe.int

Deputy HELP HoU–EaP/Universities: Ana.MEDARSKA-LAZOVA@coe.int
HELP assistant: Stephanie.DENTON@coe.int
HELP in the EU: Ana-Maria.TELBIS@coe.int
HELP in Russia: Irina.VITCHINKA@coe.int

HELP in Western Balkans: Valentina.BOZ@coe.int
HELP in Turkey: Fethullah.Soyubelli@coe.int
HELP in Morocco: Malika.SMAALI@coe.int
HELP in Tunisia: Imene.KHALIFA@coe.int

HELP in Central Asia: Krystyna.Khokhlova@coe.int
HELP Radicalisation Prevention: Eva.MASSA-ARRANZ@coe.int

HELP Business, Environment & HR / Migration: Douglas.MAXWELL@coe.int

Join us in Facebook, Twitter: 

CoEHELP
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