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STANDARDS
(ECHR, ESC,   

Conventions)

MONITORING (ECtHR, Execution, 
CPT, GRECO, GREVIO…)

COOPERATION
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https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjY_IrxuangAhURjqQKHU26Bo4QjRx6BAgBEAU&url=https%3A%2F%2Fwww.unian.info%2Fsociety%2F10352400-ukraine-preparing-statement-to-echr-over-russia-s-seizure-of-ukrainian-navymen.html&psig=AOvVaw1N8gWBnSDOfkcurlVNRIf9&ust=1549623053124291


HELP’s main goal
HELP legal professionals* apply European human 

rights standards in their daily work, mainly by 
training (online courses) 

* and other current/future professionals

Legal Framework 
ECHR, ESC, CoE 

Conventions and EU Law

http://www.coe.int/HELP
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Impact of 
COVID-19 
Pandemic

HELP Network

HELP e-COURSES    
& e-PLATFORM 

HELP 
METHODOLOGY
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Impact of 
COVID-19 
Pandemic

HELP Network: National Judicial Schools & 
Bar Councils– EJTN-CCBE-FRA

↗ demand ↔ Ongoing mutual support 
↘ few postponement (HL Confer.)



8

Impact of 
COVID-19 
Pandemic

HELP Network

HELP e-COURSES    
& PLATFORM 

↗ Users

↗ highly demanded courses

HELP 
METHODOLOGY



2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

1534 1879 3541 5191 6614
9462

18071

24800

36000

66000
Total number of users of the 

HELP e-learning platform 
(June every year)



HELP e-learning 
Platform users 

(June 2020)

• HELP in EU: +33,000

• HELP in WB and TK: +9,200 

• Eastern Partnership: +8,100

• HELP in Russia: +3,700

South Mediterranean: 880 (750 MO & TU)

(Latin)America: +2,700 (MEX +870)

TOP COUNTRY USERS
1 FRANCE 10 426

2 TURKEY 5 322

3 SPAIN 5 228

4 UKRAINE 4 069

5 ITALY 3 942

6 RUSSIA 3 716

7 UK 3 060

8 GREECE 2 875

9 ROMANIA 1 674

10 GEORGIA 1 236

11 BELGIUM 1 056

12 POLAND 1 025

13 ALBANIA 999

14 SERBIA 991

15 AZERBAIJAN 909

16 MOLDOVA 874

17 BOSNIA AND HERZEGOVINA 858

18 NORTH MACEDONIA 717

19 LITHUANIA 692

20 ARMENIA 659

21 PORTUGAL 634



HELP courses

+ 11,000 
participants!

http://help.elearning.ext.coe.int/course/view.php?id=812


HELP online courses

http://help.elearning.ext.coe.int/course/view.php?id=812


HELP courses for 2020

Judicial Ethics 
(Winter 2020)

Business & HR 
(Autumn 2020)

Environment & Human Rights
(Summer 2020)
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Introduction to the ECHR 
and the ECtHR 



©bbc
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Impact of 
COVID-19 
Pandemic

HELP Network

HELP e-COURSES    
& PLATFORM 

HELP 
METHODOLOGY

↗ Self-learning

↔ Tutored : virtual + online

↗ Training of Trainers: virtual +online



DURING         MOVEMENT 
RESTRICTIONS

HELP TEAM

DEVELOPMENT of HELP 
COURSES

LAUNCH HELP COURSES

+ 50 (!)

TRAINING OF TRAINERS

4 (SB, GE, CZ/SK) 
ECtHR

+600 HELP trainers



Online courses duration is 8-12 hrs
+ if reviewing links

Self-learning Tutored course

By HELP tutor appointed by 
national/European training 
institution: 3 hrs per 2 weeks 
over 2-4 months



HELP courses – examples 

DEC 2019

JUNE 2020

0
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1500
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2500

3000

Violence
against
women

Data
Protection

Labour
Rights

Bioethics HR in Sports

273 396
125 215 65

2914

1704

942 1169

505

Enrolment (self-study) –some HELP courses 

DEC 2019 JUNE 2020



HELP PROJECTS:
• HELP in the EU

• Radicalisation Prevention, Judicial 

Response to Terrorism and International 

Cooperation in Criminal Matters

• HELP in Russia – funded by HRTF - VC

HELP COMPONENTS in mainly EU-funded projects:

• HELP in the Western Balkans & Turkey

• South Mediterranean

• Support to Independent Instances-

Tunisia

• HELP in Central Asia 

• Other CoE cooperation projects         
(e.g. Business & HR, migration)



WHAT: 
36 courses on 
Human Rights
+250 national 

versions

For WHOM:
Justice professionals 

+/- 20,000 tutored courses

+ 66,000 users online

HOW:
HELP methodology

✓ (virtual) face-to-face & online
✓ cross-border 
✓ cross-professional 



Thank you very much for your attention!

HELP Head of Unit: Eva.PASTRANA@coe.int
Deputy HoU–EaP/Universities: Ana.MEDARSKA-LAZOVA@coe.int

HELP assistant: Stephanie.DENTON@coe.int
HELP in the EU: Ana-Maria.TELBIS@coe.int

HELP in Russia: Natalia.BEREBENYA@coe.int
HELP in Western Balkans: Valentina.BOZ@coe.int

HELP in Turkey: Muhamed-Taha.BUYUKTAVSAN@coe.int
HELP in Morocco: Malika.SMAALI@coe.int
HELP in Tunisia: Imene.KHALIFA@coe.int

HELP Radicalisation Prevention: Eva.MASSA-ARRANZ@coe.int
HELP Business and Human Rights / Migration: Douglas.MAXWELL@coe.int

HELP 
Good training for good judgments

Join us in Facebook, Twitter: 

CoEHELP
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