































































































































































































































































































































































































64.2.6.1 Other - Equipment rate

64.2.6.2 Other - Submission of cases in paper form remains
mandatory

64.2.6.3 Other - Specific legislative framework authorising the
submission of a case

64.2.6.4 Other - Name(s) of the software dealing with online
submission of cases

64.3 Is it possible to request for granting legal aid by electronic
means?

64.3.1.1 Is it possible to request for granting legal aid by
electronic means?

64.3.1.2 Equipment rate

64.3.1.3 Formalisation of the request in paper form remains
mandatory
64.3.1.4 Specific legislative framework

64.3.1.5 Name of the software dealing with online requests

64.4 Is it possible to transmit summons to a judicial meeting or
a hearing by electronic means?

64.4.1.1 Is it possible to transmit summons to a judicial
meeting or a hearing by electronic means?

64.4.2.1 All matters - Equipment rate

64.4.2.2 All matters - Summon in paper form remains
mandatory

64.4.2.3 All matters - Consent of the user to be notified by
electronic means

64.4.2.4 All matters - SMS

64.4.2.5 All matters - E-mail

64.4.2.6 All matters - Specific computer application
64.4.2.7 All matters - Other

64.4.2.8 All matters - Specific legal framework

64.4.3.1 Civil - Equipment rate

64.4.3.2 Civil - Summon in paper form remains mandatory

64.4.3.3 Civil - Consent of the user to be notified by electronic
means
64.4.3.4 Civil - SMS

64.4.3.5 Civil - E-mail

64.4.3.6 Civil - Specific computer application

64.4.3.7 Civil - Other

64.4.3.8 Civil - Specific legal framework

64.4.4.1 Criminal - Equipment rate

64.4.4.2 Criminal - Summon in paper form remains mandatory

64.4.4.3 Criminal - Consent of the user to be notified by
electronic means
64.4.4.4 Criminal - SMS

64.4.4.5 Criminal - E-mail
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64.4.4.6 Criminal - Specific computer application

64.4.4.7 Criminal - Other

64.4.4.8 Criminal - Specific legal framework

64.4.5.1 Administrative - Equipment rate

64.4.5.2 Administrative - Summon in paper form remains
mandatory

64.4.5.3 Administrative - Consent of the user to be notified by

electronic means
64.4.5.4 Administrative - SMS

64.4.5.5 Administrative - E-mail

64.4.5.6 Administrative - Specific computer application
64.4.5.7 Administrative - Other

64.4.5.8 Administrative - Specific legal framework

64.4.5.1 Other - Equipment rate

64.4.5.2 Other - Summon in paper form remains mandatory
64.4.5.3 Other - Consent of the user to be notified by

electronic means
64.4.5.4 Other - SMS

64.4.5.5 Other - E-mail

64.4.5.6 Other - Specific computer application
64.4.5.7 Other - Other

64.4.5.8 Other - Specific legal framework

64.5 Is it possible to monitor the stages of an online judicial
proceeding?

64.5 Is it possible to monitor the stages of an online judicial
proceeding?

64.5.2.1 All matters - Equipment rate

64.5.2.2 All matters - Monitoring linked to the case
management system

64.5.2.3 All matters - Monitoring including the publication of an
online decision

64.5.2.4 All matters - Do court users have to pay?

64.5.2.5 All matters - Name of the software used for the online
monitoring
64.5.3.1 Civil - Equipment rate

64.5.3.2 Civil - Monitoring linked to the case management
system

64.5.3.3 Civil - Monitoring including the publication of an
online decision

64.5.3.4 Civil - Do court users have to pay?

64.5.3.5 Civil - Name of the software used for the online
monitoring
64.5.4.1 Criminal - Equipment rate

64.5.4.2 Criminal - Monitoring linked to the case management
system
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64.5.4.3 Criminal - Monitoring including the publication of an
online decision

64.5.4.4 Criminal - Do court users have to pay?

64.5.4.5 Criminal - Name of the software used for the online
monitoring

64.5.5.1 Administrative - Equipment rate

64.5.5.2 Administrative - Monitoring linked to the case
management system

64.5.5.3 Administrative - Monitoring including the publication
of an online decision

64.5.5.4 Administrative - Do court users have to pay?

64.5.5.5 Administrative - Name of the software used for the
online monitoring

64.5.6.1 Other - Equipment rate

64.5.6.2 Other - Monitoring linked to the case management
system

64.5.6.3 Other - Monitoring including the publication of an
online decision

64.5.6.4 Other - Do court users have to pay?

64.5.6.5 Other - Name of the software used for the online
monitoring

64.6 Are there possibilities of electronic communication
between courts and lawyers?

64.6.1.1 Are there possibilities of electronic communication
between courts and lawyers?

64.6.2.1 All matters - Equipment rate

64.6.2.2 All matters - Submission of a case to a court
64.6.2.3 All matters - Pre-hearing phases

64.6.2.4 All matters - Schedule of hearings and/or appeals
management
64.6.2.5 All matters - Transmission of courts decisions

64.6.2.6 All matters - E-mail

64.6.2.7 All matters - Specific computer application
64.6.2.8 All matters - Other

64.6.2.9 All matters - Specific legal framework
64.6.3.1 Civil - Equipment rate

64.6.3.2 Civil - Submission of a case to a court
64.6.3.3 Civil - Pre-hearing phases

64.6.3.4 Civil - Schedule of hearings and/or appeals
management
64.6.3.5 Civil - Transmission of courts decisions

64.6.3.6 Civil - E-mail

64.6.3.7 Civil - Specific computer application
64.6.3.8 Civil - Other

64.6.3.9 Civil - Specific legal framework
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64.6.4.1 Criminal - Equipment rate
64.6.4.2 Criminal - Submission of a case to a court
64.6.4.3 Criminal - Pre-hearing phases

64.6.4.4 Criminal - Schedule of hearings and/or appeals
management
64.6.4.5 Criminal - Transmission of courts decisions

64.6.4.6 Criminal - E-mall

64.6.4.7 Criminal - Specific computer application
64.6.4.8 Criminal - Other

64.6.4.9 Criminal - Specific legal framework

64.6.5.1 Administrative - Equipment rate

64.6.5.2 Administrative - Submission of a case to a court
64.6.5.3 Administrative - Pre-hearing phases

64.6.5.4 Administrative - Schedule of hearings and/or appeals
management
64.6.5.5 Administrative - Transmission of courts decisions

64.6.5.6 Administrative - E-mail

64.6.5.7 Administrative - Specific computer application
64.6.5.8 Administrative - Other

64.6.5.9 Administrative - Specific legal framework
64.6.6.1 Other - Equipment rate

64.6.6.2 Other - Submission of a case to a court
64.6.6.3 Other - Pre-hearing phases

64.6.6.4 Other - Schedule of hearings and/or appeals
management
64.6.6.5 Other - Transmission of courts decisions

64.6.6.6 Other - E-mail

64.6.6.7 Other - Specific computer application
64.6.6.8 Other - Other

64.6.6.9 Other - Specific legal framework

64.7 Terms and conditions of electronic communication used
by professionals other than lawyers
64.7.1.1 Enforcement agents - Equipment rate

64.7.1.2 Enforcement agents - Summon to court

64.7.1.3 Enforcement agents - Notification of decisions
64.7.1.4 Enforcement agents - Debt collection

64.7.1.5 Enforcement agents - Other

64.7.1.6 Enforcement agents - E-mail

64.7.1.7 Enforcement agents - Specific computer application
64.7.1.8 Enforcement agents - Other terms

64.7.1.9 Enforcement agents - Specific legal framework
64.7.2.1 Notaries - Equipment rate
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64.7.2.2 Notaries - In civil proceeding

64.7.2.3 Notaries - In matter of legal advice

64.7.2.4 Notaries - To authenticate deeds/certificates
64.7.2.5 Notaries - Other

64.7.2.6 Notaries - E-mail

64.7.2.7 Notaries - Specific computer application

64.7.2.8 Notaries - Other terms

64.7.2.9 Notaries - Specific legal framework

64.7.3.1 Experts - Equipment rate

64.7.3.2 Experts - To exchange evidences/bill of costs, etc.

64.7.3.3 Experts - For the monitoring of expertise and
timeframes reminder
64.7.3.4 Experts - Other

64.7.3.5 Experts - E-mall

64.7.3.6 Experts - Specific computer application
64.7.3.7 Experts - Other terms

64.7.3.8 Experts - Specific legal framework
64.7.4.1 Judicial police - Equipment rate
64.7.4.2 Judicial police - To transmit instructions

64.7.4.3 Judicial police - To communicate procedures
completed
64.7.4.4 Judicial police - Other

64.7.4.5 Judicial police - E-mail

64.7.4.6 Judicial police - Specific computer application
64.7.4.7 Judicial police - Other terms

64.7.4.8 Judicial police - Specific legal framework

64.8 Is there a device for electronic signatures of documents
between courts, users and/or professionals?

64.8.1.1 Is there a device for electronic signatures of
documents between courts, users and/or professionals?
64.8.2.1 All matters - Equipment rate

64.8.2.2 All matters - Conclusions exchanged between
lawyers aimed at a court
64.8.2.3 All matters - Judicial administration deeds

64.8.2.4 All matters - Decisions of other courts

64.8.2.5 All matters - Other

64.8.2.6 All matters - Signature mandatory on a paper original
64.8.2.7 All matters - Specific legal framework

64.8.3.1 Civil - Equipment rate

64.8.3.2 Civil - Conclusions exchanged between lawyers
aimed at a court
64.8.3.3 Civil - Judicial administration deeds

64.8.3.4 Civil - Decisions of other courts
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64.8.3.5 Civil - Other

64.8.3.6 Civil - Signature mandatory on a paper original
64.8.3.7 Civil - Specific legal framework

64.8.4.1 Criminal - Equipment rate

64.8.4.2 Criminal - Conclusions exchanged between lawyers
aimed at a court
64.8.4.3 Criminal - Judicial administration deeds

64.8.4.4 Criminal - Decisions of other courts

64.8.4.5 Criminal - Other

64.8.4.6 Criminal - Signature mandatory on a paper original
64.8.4.7 Criminal - Specific legal framework

64.8.5.1 Administrative - Equipment rate

64.8.5.2 Administrative - Conclusions exchanged between
lawyers aimed at a court
64.8.5.3 Administrative - Judicial administration deeds

64.8.5.4 Administrative - Decisions of other courts
64.8.5.5 Administrative - Other

64.8.5.6 Administrative - Signature mandatory on a paper
original
64.8.5.7 Administrative - Specific legal framework

64.8.6.1 Other - Equipment rate

64.8.6.2 Other - Conclusions exchanged between lawyers
aimed at a court
64.8.6.3 Other - Judicial administration deeds

64.8.6.4 Other - Decisions of other courts

64.8.6.5 Other - Other

64.8.6.6 Other - Signature mandatory on a paper original
64.8.6.7 Other - Specific legal framework

64.9 Are there online processing devices of specialised
litigation?

64.9.1.1 Are there online processing devices of specialised
litigation?

64.9.2.1 Civil - Equipment rate

64.9.2.2 Civil - Type of litigation concerned

64.9.2.3 Civil - Name(s) of the tool(s)

64.9.3.1 Criminal - Equipment rate

64.9.3.2 Criminal - Type of litigation concerned
64.9.3.3 Criminal - Name(s) of the tool(s)

64.9.4.1 Administrative - Equipment rate

64.9.4.2 Administrative - Type of litigation concerned
64.9.4.3 Administrative - Name(s) of the tool(s)
64.9.5.1 Other - Equipment rate

64.9.5.2 Other - Type of litigation concerned
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64.9.5.3 Other - Name(s) of the tool(s)

64.10 Videoconferencing between courts, professionals and/or

users

64.10.1.1 Videoconferencing between courts, professionals

and/or users
64.10.2.1 All matters - Equipment rate

64.10.2.2 All matters - Prior to a case or to a hearing
64.10.2.3 All matters - During a hearing

64.10.2.4 All matters - After a hearing

64.10.2.5 All matters - Specific legal framework
64.10.3.1 Civil - Equipment rate

64.10.3.2 Civil - Prior to a case or to a hearing
64.10.3.3 Civil - During a hearing

64.10.3.4 Civil - After a hearing

64.10.3.5 Civil - Specific legal framework
64.10.4.1 Criminal - Equipment rate

64.10.4.2 Criminal - Prior to a case or to a hearing
64.10.4.3 Criminal - During a hearing

64.10.4.4 Criminal - After a hearing

64.10.4.5 Criminal - Specific legal framework
64.10.5.1 Administrative - Equipment rate
64.10.5.2 Administrative - Prior to a case or to a hearing
64.10.5.3 Administrative - During a hearing
64.10.5.4 Administrative - After a hearing
64.10.5.5 Administrative - Specific legal framework
64.10.6.1 Other - Equipment rate

64.10.6.2 Other - Prior to a case or to a hearing
64.10.6.3 Other - During a hearing

64.10.6.4 Other - After a hearing

64.10.6.5 Other - Specific legal framework

64.11 Recording of hearings or debates

64.11.1.1 Recording of hearings or debates
64.11.2.1 All matters - Equipment rate

64.11.2.2 All matters - Sound

64.11.2.3 All matters - Video

64.11.2.4 All matters - Specific legal framework
64.11.3.1 Civil - Equipment rate

64.11.3.2 Civil - Sound

64.11.3.3 Civil - Video

64.11.3.4 Civil - Specific legal framework
64.11.4.1 Criminal - Equipment rate

145

N NN DN B

0,5
0,5
0,5

0,5
0,5
0,5

0,5
0,5
0,5

0,5
0,5
0,5

N N B D

[En

0,5

N e N N A M DN DN @©

N e

N N NN

0,5
0,5
0,5

0,5

N NN B b

0,5
0,5
0,5

0,5
0,5
0,5

0,5
0,5
0,5

0,5
0,5
0,5

0,5

P N DNDNMNDND D D

0,5
0,5
0,5
0,5

0,5
0,5
0,5
0,5

0,5
0,5
0,5
0,5

0,5
0,5
0,5
0,5

N = N N N NN

P N DNDNMNMNDND D D

0,5
0,5
0,5
0,5

0,5
0,5
0,5
0,5

0,5
0,5
0,5
0,5

0,5
0,5
0,5
0,5

N = N N N NN




64.11.4.2 Criminal - Sound

64.11.4.3 Criminal - Video

64.11.4.4 Criminal - Specific legal framework
64.11.5.1 Administrative - Equipment rate
64.11.5.2 Administrative - Sound

64.11.5.3 Administrative - Video

64.11.5.4 Administrative - Specific legal framework
64.11.6.1 Other - Equipment rate

64.11.6.2 Other - Sound

64.11.6.3 Other - Video

64.11.6.4 Other - Specific legal framework

64.12 In criminal matters, do video surveillance recordings can
be used as pieces of evidence?

64.12.1.1 Technical possibility to broadcast video recordings
at a hearing

64.12.1.2 Legal framework to use video recordings as pieces
of evidence

64.13 Other devices of electronic communication

64.13.1.1 Other devices of electronic communication
64C

65. Other aspects related to information technologies

65.1 Is a single structure in charge of the strategic governance
of the judicial system modernisation?

65.1.1 Is a single structure in charge of the strategic
governance of the judicial system modernisation?

65.1.2 If yes, does it consist of administrative / mix / other kind
of team

65.1.1 Comments

65.2 What is the model primarily chosen for conducting
structuring IT projects?

65.2.1.1 Which is the model primarily chosen for conducting
structuring IT projects?

65.2.1.2 Comments

65.3 Is there a device of detection and promotions for
innovations regarding IT coming from personal and/or local
initiatives?

65.3.1.1 Is there a device of detection and promotions for
innovations regarding IT coming from personal and/or local
initiatives?

65.3.1.2. Comments (please, specify projects that have
experienced national developments)

65.4 Have you measured or have made measured actual
benefits resulting from one or several components of your
information system?

65.4.1.1 Have you measured or have made measured actual
benefits resulting from one or several components of your
information system?
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Question

65.4.1.2 Comments

65.5 Is there a global security policy regarding the information
system of the judicial system based on independent audits or
other?

65.5.1.1 Is there a global security policy regarding the
information system of the judicial system based on
independent audits or other?

65.5.1.2 Comments

65.6 Does a law guarantee the protection of personal data
handled by courts?

65.6.1.1 Does a law guarantee the protection of personal data
handled by courts?

65.6.1.2 If yes, please specify

Comments

(0]
o
=
[
]
i
7
<

Admnistration

Communication

Heading of

projects

Governance

Tool to improve
efficiency
Tool to improve
quality
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ANNEX 4: FRAMEWORK USED TO SET THE GLOBAL IT DEVELOPMENT LEVEL

Principles:

e The Global IT development Level is calculated in 3 fields :

Governance

Equipment, Legal Framework and

o 3 different phases have been defined in each field : Early Development, On-going Development and
Almost Completed Development

e These phases are defined on the basis of the results obtained in each field (cf annex 2)

Phase Development Level Result c;::r\r/]aluatmn Result of evaluation to
1 Early Development 0 point 3 points
2 Ongoing Development 3 points 7 points
3 Almost Completed 7 points 10 points
Development
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ANNEX 5: KEY OF ABBREVIATIONS USED TO IDENTIFY COUNTRIES

To ensure that the maps and complex graphics can be viewed easily and in full, codes have sometimes been
used instead of country names. They are the official three-letter country codes from ISO 3166-1 (ISO 3166-1
alpha-3) published by the International Organisation for Standardisation. Since there are no ISO codes for the
entities of the United Kingdom, the official FIFA (International Federation of Association Football) codes have
been used. These codes are ENG, WAL, NIR and SCO.

ALB

AND
ARM

AUT

AZE
BEL

BIH

BGR

HRV
CYP

Albania CZE
Andorra DNK
Armenia EST
Austria FIN
Azerbaijan FRA
Belgium GEO
Bosnia _and DEU
Herzegovina

Bulgaria GRC
Croatia HUN
Cyprus ISL

Czech
Republic
Denmark
Estonia

Finland

France
Georgia
Germany

Greece

Hungary
Iceland

IRL

ITA
LVA

LIE

LTU
LUX

MLT

MDA

MCO
MNE

Ireland
Italy
Latvia

Liechtenstein

Lithuania

Luxembourg

Malta

Republic of
Moldova
Monaco
Montenegro

NLD

NOR
POL

PRT

ROU
RUS

SMR

SRB

SVK
SVN

Netherlands
Norway
Poland
Portugal

Romania
Russian
Federation

San Marino

Serbia

Slovakia
Slovenia

A number of abbreviations are used in this report — particularly in the tables:

ESP
SWE
CHE
MKD

TUR
UKR

UK:
ENG&WAL

UK: NIR
UK: SCO

Spain

Sweden
Switzerland

“The former
Yugoslav Republic
of Macedonia”
Turkey

Ukraine

England and Wales
(UK)
Northern
(UK)
Scotland (UK)

Ireland

(Q) refers to the question (number) in the table shown in the annex, which was used to collect the data.

If there is no (valid) information, this is shown by the abbreviation “NA” (“not available”).

In some cases a question was not answered because it related to a situation not existing in the country
or entity concerned. In this case, or if the reply provided clearly did not match the question, this is
shown by “NAP” (“not applicable”).
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ANNEX 6: QUESTIONNAIRE

Sources (designation of the service(s) having possibly assisted the national correspondent for filling questions
62 to 65)

62. Technologies used for direct assistance to judges / prosecutors / court clerks
Infrastructures, equipment and office softwares

62.1 Basic facilities (micro-computers, internet connection and e-mail)

Equipment rate(*) 100 % 50-99 % 10-49 %1-9 % 0 % (NAP) NA

Equipment policy coordinated at national level Yes No

Average speed to the internet in jurisdictions (*) (use the scale described in the explanatory note to answer this
guestion)

Very high speed High speed Medium speed Low speed NA

62.2 Advanced use of office automation tools (*) (shared folders on servers, shared planning, etc.)
Equipment rate(*) 100 % 50-99 % 10-49 %1-9 % 0 % (NAP) NA
Use policy coordinated at national level Yes No

62.3 Is there staff specifically dedicated to computer maintenance in the jurisdictions?
Yes
If yes, is this service:
Outsourced
Internal to the jurisdictions (specialised non-judge staff)
Both of them
No
Comments (current developments, fields concerned, clarifications regarding the status or structuration of the
maintenance services)

Centralised databases for decision support

62.4 Is there a centralised national case law database?
Yes No
If yes, please specify the following information:

100 % 50-99 % 10- YesNo
49 %1-9 %) NA

If no, please fill in the questionnaire for the matter(s)(*) concerned :
100 % 50-99 % 10-

49 %1-9 %) NA Yes No
100 % 50-99 % 10-
49 %1-9 %) NA Yes No
100 % 50-99 % 10-
49 %1-9 %) NA Yes No
100 % 50-99 % 10-
49 %1-9 %) NA Yes No

62.5 Centralised legislative database

Equipment rate(*) 100 % 50-99 % 10-49 %1-9 % 0 % (NAP) NA
Link to databases of case law Yes No NA

Denomination(*) of the database
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62.6 Is there a computerised national record centralising all criminal convictions?

Yes

Linkage with other European records of the same nature Yes No

Content directly available by computerised means for judges and/or prosecutors Yes No

Content directly available for purposes other than criminals (civil and administrative matters) Yes No
Authority delivering the access

No

Writing assistance tools

62.7 Are there writing assistance tools for which the content is coordinated at national level? (*) (models or
templates, paragraphs already written, etc.)

Yes No

If yes, please specify the following information:

‘Equipmentrate() ~ Denomination(s)(*) of the tool(s)
_ 100 % 50-99 % 10-49 %1-9 % 0 %
(NAP) NA
_ 100 % 50-99 % 10-49 %1-9 % 0 %
(NAP) NA
_ 100 % 50-99 % 10-49 %1-9 % 0 %
(NAP) NA
_ 100 % 50-99 % 10-49 %1-9 % 0 %
(NAP) NA

62.8 Voice dictation tools
Equipment rate(*) 100 % 50-99 % 10-49 %1-9 % 0 % (NAP) NA

Other tools

62.9 Access to an intranet in the jurisdiction (broadcasting of national or local news)
Equipment rate(*) 100 % 50-99 % 10-49 %1-9 % 0 % (NAP) NA

62.10 Possibility of online training (e-learning) for judges, prosecutors and/or court clerks
Equipment rate(*) 100 % 50-99 % 10-49 %1-9 % 0 % (NAP) NA

Comments - questions 62.1 to 62.10

63. Technologies used for court management and administration

Use of information technologies for improving the efficiency of the judicial system functioning

63.1 Is there a case management system(*) ? (software or group of softwares used for the recording of judicial

proceedings and their management)
Yes No
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If yes, please specify the following information:

100 % 50-99 % 10-
49 %1-9 % NA Yes No Yes No

If no, please fill in the questionnaire for the matter(s)(*) concerned:
100 % 50-99 % 10-

49 %1-9 % 0 % YesNo Yes No
(NAP) NA

100 % 50-99 % 10-

49 %19 % 0 % YesNo Yes No
(NAP) NA

100 % 50-99 % 10-

49 %19 % 0 % YesNo Yes No
(NAP) NA

100 % 50-99 % 10-

49 %19 % 0 % YesNo Yes No
(NAP) NA

63.2 Computerised registries managed by courts

_ 100 % 50-99 % 10-49 %1-
9 % 0 % (NAP) NA Yes No Yes No
_ 100 % 50-99 % 10-49 %1-
9 % 0 % (NAP) NA Yes No Yes No
100 % 50-99 % 10-49 %1-
9% 0 % (NAP) NA Yes No Yes No

63.3 Are there statistics tools to measure courts activity? (tool, directly linked or not to the case management
system of Q63.1, allowing to quantify among others the number of incoming, resolved and pending cases by
type of case — e.g.: infocentres, data warehouse, etc.)

Yes No
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If yes, please specify the following information:

100 % 50-99 % 10-
49 %1-9 % NA Yes No

If no, please fill in the questionnaire for the matter(s)(*) concerned:
100 % 50-99 % 10-

49 %1-9 % 0 % YesNo
(NAP) NA

100 % 50-99 % 10-

49 %19 % 0 % YesNo
(NAP) NA

100 % 50-99 % 10-

49 %19 % 0 % YesNo
(NAP) NA

100 % 50-99 % 10-

49 %19 % 0 % YesNo
(NAP) NA

63.4 Do business intelligence tools(*) based on the statistical tools are developed?
Yes No

63.5 What are the terms and conditions for using statistical activity data of courts to allocate them human and
financial resources?(*) (e.g.: use of the number of incoming cases to calculate the number of judges for one

jurisdiction, etc.)
100 % 50-99 % 10-49 %1-

9% 0 % (NAP) NA Yes No Yes No

Budgetary and financial monitoring
63.6 Budgetary and financial management system of courts

100 % 50-99 % 10-49 %1-

9 % 0 % (NAP) NA Yes No Yes No
100 % 50-99 % 10-49 %1-
9 % 0 % (NAP) NA Yes No Yes No

Other tools of courts management

63.7 Measurement tools to assess the workload of judges, prosecutors and/or court clerks (tool quantifying the
activity of judges, prosecutors and/or court clerks — for example the number of cases resolved)

Equipment rate(*) 100 % 50-99 % 10-49 %1-9 % 0 % (NAP) NA

Data used for a monitoring at [Inational level OJ local level
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63.8 Videoconferencing between courts (this does concern the use of audio-visual devices used for
administration and court management — e.g.: coordination meetings between remote entities, training, etc.).
Equipment rate(*) 100 % 50-99 % 10-49 %1-9 % 0 % (NAP) NA

Comments - questions 63.1 to 63.8
64. Technologies used for communication between courts, professionals and/or court users

Use of information technologies to improve the quality of the service provided to the court users (technologies
directly accessible by the procedure users without having recourse to a professional)

64.1 General-interest information websites (website designed for users, which presents courts missions, the
organisation, judicial map, etc.)

Websites at national and/or local level(s)

[J Website gathering national information

[0 Specific website for each jurisdiction

Please specify the percentage of courts providing this service1l00 % 50-99 % 10-49 %0-9 %NA

No website (NAP)

64.2 Is there a possibility to submit a case to courts by electronic means (*)?(possibility to introduce a case by
electronic means, for example an e-mail or a form on a website)
Yes No

If yes, please specify the following information:

100 % 50-99 % 10- Yes No Yes No
49 %1-9 % NA

If no, please fill in the questionnaire for the matter(s)(*) concerned:

100 % 50-99 % 10- Yes No Yes No
49 %19 % 0 %

(NAP) NA

100 % 50-99 % 10- Yes No Yes No
49 %19 % 0 %

(NAP) NA

100 % 50-99 % 10- Yes No Yes No
49 %19 % 0 %

(NAP) NA

100 % 50-99 % 10- Yes No Yes No
49 %19 % 0 %

(NAP) NA

64.3 Is it possible to request for granting legal aid by electronic means(*)?

Yes No

If yes, please specify the following information:

Equipment rate(*) 100 % 50-99 % 10-49 %1-9 % NA

Formalisation of the request in paper form remains mandatory Yes No

Specific legislative framework(*) regarding requests for granting legal aid by electronic means Yes No
Denomination(*) of the software dealing with online requests

157



64.4 Is it possible to transmit summons to a judicial meeting or a hearing by electronic means? (a judicial
meeting relates to stages prior to a court hearing, with a view to mediation or conciliation)

Yes No

If yes, please specify the following information:

100 % 50-99 % Yes No

10-49 % 1-9 % COE-mail

NA O Specific computer
application(*)
] Other

If no, please fill in the questionnaire for the matters(*) concerned:

100 % 50-99 % Yes No Yes No LISMS Yes No
10-49 % 1-9 % CJE-mail
0 % (NAP) NA ] Specific computer
application(*)
] Other
100 % 50-99 % Yes No Yes No LISMS Yes No
10-49 % 1-9 % CJE-mail
0 % (NAP) NA ] Specific computer
application(*)
] Other
100 % 50-99 % Yes No Yes No LISMS Yes No
10-49 % 1-9 % CJE-mail
0 % (NAP) NA ] Specific computer
application(*)
1 Other
100 % 50-99 % Yes No Yes No LISMS Yes No
10-49 % 1-9 % CIE-mail
0 % (NAP) NA ] Specific computer
application(*)
(1 Other
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64.5 Is it possible to monitor the stages of an online judicial proceeding? (Consultation on a website of the
progress of a judicial proceeding by the court from the submission of a case to its deliberation)

Yes No

If yes, please specify the following information:

100 % 50-99 % Yes No Yes No Yes No
10-49 %1-9 %
0 % (NAP) NA

If no, please fill in the questionnaire for the matter(s)(*) concerned:
100 % 50-99 % Yes No Yes No Yes No
10-49 %1-9 %

0 % (NAP) NA

100 % 50-99 % Yes No Yes No Yes No
10-49 %1-9 %

0 % (NAP) NA

100 % 50-99 %

10-49 %1-9 % Yes No Yes No Yes No
0 % (NAP) NA

100 % 50-99 %

10-49 %1-9 % Yes No Yes No Yes No
0 % (NAP) NA
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Use of information technologies for improving the relationship quality between courts and professionals

64.6 Are there possibilities of electronic communication between courts and lawyers? (sending of computer data
contained in a judicial proceeding with or without scanned documents, mainly to develop dematerialised
communication)

Yes No

If yes, please specify the following informations:

100 % 50-99 % 10-

[0 Submission of a case to a

[0 Schedule of hearings
and/or appeals management
[0 Transmission of courts
decisions

If “other”, please specify any useful comment regarding this section.
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CE-mail

Yes No

49 % 1-9 % NA court 0  Specific  computer
[0 Phases preparatories to a application(*)
hearing 1 Other
[0 Schedule of hearings
and/or appeals management
[0 Transmission of courts
decisions
If no, please fill in the questionnaire for the matters(*) concerned:
100 % 50-99 % 10- [ Submission of a case to a [IE-mail Yes No
49 % 1-9 % 0 % court 0  Specific  computer
(NAP) NA O Phases preparatories to a application(*)
hearing 1 Other
[J Schedule of hearings
and/or appeals management
[J Transmission of courts
decisions
100 % 50-99 % 10- [ Submission of a case to a [IE-mail Yes No
49 %19 % 0 % court 0  Specific  computer
(NAP) NA O Phases preparatories to a application(*)
hearing 1 Other
[0 Schedule of hearings
and/or appeals management
[0 Transmission of courts
decisions
100 % 50-99 % 10- [ Submission of a case to a [IE-mail Yes No
49 %19 % 0 % court 0  Specific  computer
(NAP) NA O Phases preparatories to a application(*)
hearing 1 Other
[0 Schedule of hearings
and/or appeals management
[0 Transmission of courts
decisions
100 % 50-99 % 10- [ Submission of a case to a [JE-malil Yes No
49 %19 % 0 % court 0  Specific  computer
(NAP) NA O Phases preparatories to a application(*)
hearing 1 Other



64.7 Terms and conditions of electronic communication used by professionals other than lawyers (sending of
computer data contained in a judicial proceeding with or without scanned documents, mainly to develop
dematerialised communication)

49 %19 % 0 %
(NAP) NA

between the police
services and the
prosecuting authorities:
U To transmit
instructions from the
public prosecution to the
investigators

[J To communicate to
the public prosecution,
proceedings data for
which the investigation is
over

1 Other

L1 Specific computer
application(*)
I Other

100 % 50-99 % 10- Communications CE-mail Yes No
49 % 1-9 % 0 % between enforcement O] Spec|f|c computer
(NAP) NA agents and users: application(*)
] Other
] Summon to a court
I Notification of
decisions
] Debt collection
[1Other
100 % 50-99 % 10- Communications CIE-mail Yes No
49 % 1-9 % 0 % between notaries and [J Specific computer
(NAP) NA users: application(*)
] Other
I In civil proceeding
I In matter of legal
advice
| To authenticate
deeds/certificates
] Other
100 % 50-99 % 10- Communications CE-mail Yes No
49 %1-9 % 0 % between experts and [J Specific computer
(NAP) NA courts: application(*)
] Other
O To exchange
evidences/bill of costs,
etc.
I For the monitoring of
expertises and
timeframes reminder
] Other
100 % 50-99 % 10- Communications CE-mail Yes No

If “other”, please specify any useful comment regarding this section.

64.8 Is there a device for electronic signatures of documents between courts, users and/or professionals?
(device ensuring the integrity of an electronic document based on an infrastructure of digital keys management)
Yes No
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If yes, please specify the following information:

100 % 50-99 %
10-49 %1-9 %
NA

100 % 50-99 %
10-49 %1-9 %
0 % (NAP) NA

100 % 50-99 %
10-49 %1-9 %
0 % (NAP) NA

100 % 50-99 %
10-49 %1-9 %
0 % (NAP) NA

100 % 50-99 %
10-49 %1-9 %
0 % (NAP) NA

Conclusions
between
court(*)
[ Judicial administration deeds
(summons issued by the court for
example)

[ Decisions of other jurisdictions
1 Other

exchanged
lawyers aimed at a

If no, please fill in the questionnaire for the matter(s)(*) concerned:

O Conclusions
between
court(*)
[ Judicial administration deeds
(summons issued by the court for
example)

[1 Decisions of other jurisdictions
] Other

O Conclusions
between
court(*)
[J Judicial administration deeds
(summons issued by the court for
example)

[1 Decisions of other jurisdictions
LI Other

O Conclusions
between
court(*)
] Judicial administration deeds
(summons issued by the court for
example)

[1 Decisions of other jurisdictions

LI Other

exchanged
lawyers aimed at a

exchanged
lawyers aimed at a

exchanged
lawyers aimed at a

] Conclusions exchanged
between lawyers aimed at a
court(*)

[ Judicial administration deeds
(summons issued by the court for
example)

[1 Decisions of other jurisdictions
1 Other

If “other”, please specify any useful comment regarding this section.
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64.9 Are there online processing devices of specialised litigation? (low value litigation, undisputed claims,
preparatory phases to the resolution of family conflicts, etc. — please, specify in “comments” section)

Yes No
If yes, please specify the following information:

100 % 50-99 % 10-49 % 1-
9 % 0 % (NAP) NA
100 % 50-99 % 10-49 % 1-
9 % 0 % (NAP) NA
100 % 50-99 % 10-49 % 1-
9 % 0 % (NAP) NA
100 % 50-99 % 10-49 % 1-
9 % 0 % (NAP) NA

Use of information technologies between courts, professionals and users in the framework of judicial

proceedings

64.10 Videoconferencing between courts, professionals and/or users (this does concern the use of audio-visual
devices in the framework of judicial proceedings such as the hearing of parties, etc.)

Yes No

If yes, please specify the following information and describe in comments of this section the cases of actual use
of videoconferencing and the expected benefits (for example, the use of this device to reduce the number of

detainees’ transfers to the court):

100 % 50-99 % 10-49 %
1-9 % NA

100 % 50-99 % 10-49 %
1-9 % 0 % (NAP) NA

100 % 50-99 % 10-49 %
1-9 % 0 % (NAP) NA

100 % 50-99 % 10-49 %
1-9 % 0 % (NAP) NA

100 % 50-99 % 10-49 %
1-9 % 0 % (NAP) NA

[J Prior to the submission Yes No
of a case to the court or

to the hearing

[ During the hearing

[ After the hearing

If no, please fill in the questionnaire for the matters(*) concerned:

[J Prior to the submission Yes No
of a case to the court or

to the hearing

[ During the hearing

[ After the hearing

[ Prior to the submission
of a case to the court or
to the hearing

[ During the hearing

[ After the hearing

[ Prior to the submission
of a case to the court or
to the hearing

[ During the hearing

[ After the hearing

[ Prior to the submission
of a case to the court or
to the hearing

[ During the hearing

[ After the hearing

Yes No

Yes No

Yes No

163



64.11 Recording of hearings or debates (sound or audio-visual recording during the investigation and/or trial
phase(s))

Yes No

If yes, please specify the following information:

100 % 50-99 % 10-49 % Sound Video Yes No
1-9 % NA

If no, please fill in the questionnaire for the matter(s)(*) concerned:
100 % 50-99 % 10-49 % Sound Video Yes No
1-9 % 0 % (NAP) NA

100 % 50-99 % 10-49 % Sound Video Yes No
1-9 % 0 % (NAP) NA

100 % 50-99 % 10-49 % Sound Video Yes No
1-9 % 0 % (NAP) NA

100 % 50-99 % 10-49 % Sound Video Yes No
1-9 % 0 % (NAP) NA

64.12 In criminal matters, do video surveillance recordings can be shown and used as pieces of evidence during
the hearing?

Technical possibility to broadcast video recordings at a hearing Yes No NA

Legal framework to use video recording as pieces of evidence Yes No NA

64.13 Other devices of electronic communication between courts, professionals and/or users
Comments - questions 64.1 to 64.13

65. Other aspects related to information technologies
Organisation of the information system governance used by courts
65.1 Is a single structure in charge of the strategic governance(*) of the judicial system modernisation (using
among others IT)?
Yes
If yes, does it consist of:
administrative, technical and scientific staff only
mixed teams composed of judicial staff (judges/prosecutors/court clerks) and administrative/technical/scientific
staff
Other (please specify in comment)
No
Comments (please specify, in case of a negative answer, if there are other modernisation approaches that have
been implemented)

65.2 Which is the model primarily chosen for conducting structuring IT projects in courts and the later
management of applications created (maintenance, evolution)?

Management mainly provided by an IT department with the help of professionals in the field (judges,
prosecutors, court clerks, etc.)

Management mainly provided by professionals in the field (judges, prosecutors, court clerks, etc.) with the help
of an internal IT department or a service provider

Other alternatives (service provider only — specify in comment)

NA

Comments (including other alternatives)
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65.3 Is there a device of detection and promotions for innovations regarding IT coming from personal and/or
local initiatives?

Yes

No

Comments (please, specify projects that have experienced national developments)

65.4 Have you measured or have made measured actual benefits resulting from one or several components of
your information system?

Yes

No

Comments (please, specify for example if stock decreases, timeframe reductions, etc. have been observed
directly linked with one of the components of the information system)

Security of courts information system

65.5 Is there a global security policy regarding the information system of the judicial system based on
independent audits or other?

Yes

No

Comments (please specify in particular if national frameworks of information security exist)

Protection of personal data

65.6 Does a law guarantee the protection of personal data managed by courts?

Yes

No

If yes, please specify among others:

- if there are authorities specifically responsible for protection of personal data

- the extent of rights granted to citizens in the specific framework of software used by courts

- if there are controls or limitations by law regarding the sharing of databases managed by courts with other
administrations (police, etc.)

Comments - questions 65.1 to 65.6
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ANNEX 7: EXPLANATORY NOTE

All the questions related to information technologies (IT) have been enriched in order to have a more precise
evaluation of the impact regarding the use of IT on the functioning of judicial systems.

These questions are aimed at:

- Improving the mutual knowledge of initiatives and achievements, pointing out if possible the measurable
benefits and the difficulties encountered,;

- Locating each of the participant in the evaluation in three fields (equipment, legal framework and governance)
in order to measure the development level and the maturity of the information systems of the judicial systems;

- Achieving in the 2016 Evaluation Report an analysis in two axes: achievements improving the quality of the
judicial system (such as the devices which improve the relationship between courts and other professionals and
also users) and achievements participating in improving its efficiency (for example reduction of timeframes of
cases processing).

At the end, each participant should be able to have the maturity degree of the information system of its judicial
system with regard to CEPEJ criteria and to identify potential risk factors.

Questions 62 to 65

A. Common precisions to questions 62 to 65

Equipment rate(*) : this rate indicates the functional presence in courts of the devices described in the
question wording, according the following scale:

100 % 50-99 % 10-49 % 1-9% 0 % (NAP) NA

Under testing in
one or several

pilot(s) site(s) or Non available

Device Device being Device being data — please

: resulting from Device not ]
completely deployed (being deployed (early an individual existing or being specify the
deployed and finalised or deployment or initiative of the desianed reasons in
used nearly finalised) being deployed) urisdiction — 9 comment of this

J . section
please specify
in comment

The use rate can also be communicated in comment of the section if it is different from the equipment rate(*)
(for example equipment deployed but little used by courts) indicating the difficulties encountered. This use rate
can result of satisfaction surveys conducted by IT services, the consultation of the number of connections to an
application or a website, etc.

Matters: relate to the type of litigation handled (civillcommercial, criminal, administrative or other),
according to the same definitions as for questions 90 to 109 (cf.infra).

Name: name of the application/software/device/project/infrastructure used to identify it internally and/or
to enable users to identify it (along with the version number if necessary).

Specific computer applications: can be for example related to dedicated websites or downloadable
software.
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B. Specific precisions to guestions 62 to 65

Question 62.1

Average speed to the internet in courts: there is no uniform legal or technical definition of the data
transmission speed on the Internet, especially knowing that these concepts are evolutionary and

relative. Some speeds may be considered by some countries as being high speed internet while they
would be considered pertaining to another category for other countries.

By simple agreement and to allow an analysis on comparable data, the present evaluation will be based on this
classification:

Low internet Medium High internet Very high
speed internet speed speed internet speed
- > 2 megabits > 20 megabits
> tfigggggs per second (2 per second (20
P Mbit/s) Mbit/s)

< 2048 kilobits

< 128 kilobits per second (i.e.

par seconde 2 megabits per
second)

< 20 megabits
per second (20
Mbit/s)

It is required to communicate an average value or a value mostly present in courts and not the highest or the
lowest value.

Question 62.2

Office automation tools: all technologies which automate the office activities such as word processing
programmes, spreadsheets (Office suite, Open Office, Libre Office, etc.) or mail servers.

The basis of this question is a spreading of these tools in each country and is mainly aimed at measuring the
most advanced means implemented to share the produced documents. For example:

- Sharing of folders and documents on national or local file servers

- Managers for sharing documents and/or versioning (managers of files, clouds solutions, etc.)

- Sharing of calendars

Even though there exist in all courts only one office automation tool which is developed, the answer regarding
the equipment rate can be filled by 100 %.
The type of tool can be described in comment of this section.

Question 62.4

Link to ECHR case law: the decisions registered in the database have hyperlinks which in case of a
decision from the ECHR refer to the HUDOC base.

Question 62.7

Writing assistance tools for which the content is coordinated at national level: to identify models and
templates, which have been produced for example, by a national working group between practitioners
and not from isolated local or individual initiatives (e.g.: creation by a magistrate of paragraphs models
in aword processor according to his/her needs).
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Question 63.1

Case management system: this question relates to software, ERP system, workflow used by courts to
record and manage their cases.

Two precisions are required:

- Centralised or interoperable database — On the assumption of cases storage in a database consolidated at
national level (or if interoperable databases exist) for all courts, the answer to give will have to be “yes”. If there
is no a centralisation of data (for example, if the data are stored on a court server without any possibility of
consolidation), the answer will then be “no”.

- Early warning signals — It is a question of whether the software has warning signals in order to have a dynamic
and proactive management of cases. For example, it can refer to warnings of times elapsed (estimated or
current) in order to prevent inventories or the exceeding of predefined threshold (detection for example of cases
for which the age exceeds one or several years). You may indicate in comment if these devices are based
entirely or partly on the work of the CEPEJ SATURN Centre.

Question 63.2

The computerised registry must be considered as available online if professionals or users can, a minima,
consult its content or obtain extracts of its content via an internet service.

The only presence of descriptive information on the functioning of the registry concerned or on the terms and
conditions of consultation does not enable to consider the registry as available online.

Question 63.4

Business intelligence refers to means, tools and methods allowing collecting, consolidating, modelling
and presenting the data of an organisation. It aims at offering to the manager of this organisation an
overview of the activity processed to help him/her take his/her decisions.

It needs to be known if the collected statistical data (question 63.3) are used, analysed and presented to the
local decision-makers (heads of court, heads of court clerks) in order to help them in the monitoring of courts
activity.

Question 63.5

It is expected for this question a short description of the terms and conditions for using statistical data of activity
(question 63.3) in order to create an allocation scheme of human and budgetary resources. For example, the
use of the number of incoming cases in each court to determine the number of judges, according to the average
number of cases handled by each judge.

Question 63.6

Budgetary and financial management of courts: it relates to IT tools informing the heads of courts of the
budget allocated and the expenditures monitoring (for example, the functioning, payroll, building
management, etc.).

Justice expenses management: it relates to IT tools informing the heads of courts of the expenditures
linked only to justice expenses (cf. supra definition of question 27 — taxes, legal advice, legal
representation, transportation fees, etc.)

System communicating with other ministries (financial among others): the aim is to identify if the
information technologies are used - essentially between courts and the ministry in charge of finances -
in order to facilitate the expenditures monitoring.

Questions 64.2 to 64.5

It can be answered “yes” if there exist in the country at least one experiment in a matter (civil/lcommercial,
criminal, administrative and other).
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Questions 64.2, 64.3, 64.4, 64.6, 64.7, 64.8 and 64.10

The “specific legislative framework” refers to the existing of laws authorising in a specific way the
recourse to means of electronic communication, in addition or as a substitute of the paper procedure, in
order to submit a case to a court (64.2), to request the granting of legal aid (64.3) or to receive
opinions/summons (64.4).

Regarding the electronic communication between courts and professionals (64.6 and 64.7), it can be answered
“yes” when a legislative text organise at least one of the trial phases (64.6) or one of the deeds (64.7).

It must be answered “No” even though there exist practices of electronic exchanges between courts,
professionals and/or court users based on, for example, extensive interpretations of texts organising
preliminarily paper exchanges.

Similarly, regarding the electronic signature and the videoconference (64.8 and 64.10), it must be answered
“yes” when a specific legislative text exists for one of the deeds or one of the procedure phases mentioned in
the previous column. It must be answered “No” if the electronic signatures devices are only based on extensive
interpretations of texts organising preliminarily the paper exchanges or the hearing of parties/witnesses.

Question 64.4

The “consent of the user to be notified by electronic means” allows specifying if electronic summons
are set off with the only express agreement of the user. The latter is therefore accepting this notification
mean and which can fully be enforceable against him during the whole procedure. It will be answered
“No” if the consent of the user is optional or not requested.

The “specific computer applications” in the column “terms and conditions” can for example be related to
dedicated websites for which court users have access with identifiers preliminarily communicated and on which
opinions or summons can be uploaded securely.

Question 64.5

The answer “yes” can be ticked in the column “monitoring including the publication of an online decision” even
though the decision is partially published (device only for example).

Questions 64.6 and 64.7

These questions relate to the transmission by electronic means of data contained in a judicial proceeding with or
without scanned documents, essentially for the purpose of developing dematerialised communication.

The column “terms and conditions” is to be filled in addition to the column “trial phase concerned” (64.6) or
“deeds concerned” (Q64.7), in order to specify the communication technologies used.

For question 64.6, on the assumption of distinct terms and conditions of communication in the different trial
phases (e-mail only for the preparatory phase and computer application dedicated for the only transmission of
decisions), all options must be ticked (e-mail and computer application dedicated), specifying in comment to
question 64 the distinction to make.

The same process is to be done for question 64.7 if the terms and conditions of communications are applicable
only for some of the deeds chosen: all options are to be ticked, specifying in comment to question 64 the
distinction to make.

Question 64.8

“Conclusions exchanged between lawyers aimed at a court” refer to any document exchanged between lawyers
by electronic means in the framework of a judicial proceeding, receiving an electronic signature recognised as
authentic, unforgeable, non-reusable, unchanging and irrevocable for courts.

Question 64.10

The proceeding phases concerned by the videoconference between courts, professionals and/or users are
described as follow:

- Prior to the submission of a case to a court: it relates to all preliminary phases of the submission of a case to a
court or to a hearing. In civil matter, it refers essentially to alternative dispute resolutions; in criminal matter, it
refers to the investigation phase (for the management of measures involving deprivation of liberty by the public
prosecutor for example)
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- During the audience: it refers to auditions using videoconference during hearings. In criminal matter, it can
refer to both the defendants and the witnesses.

- Subsequently to the hearing: it refers for example in criminal matter, to subsequent phases to the conviction
decision such as the enforcement of sentences.

Question 65.1

The strategic governance is defined for this question as a set of functions (management, monitoring) practiced
by a non-specialised structure in information systems, in charge of identifying the modernisation issues of the
judicial system for the whole country, to set up priorities to the objectives defined and to initiate reforms attached
to these objectives relying in particular on information technologies.

The purpose of this question is to identify if a country has already initiated a global discussion of modernisation
of its judicial system and is based on the information technologies among other tools to achieve its objectives.

It can be specified in comment if other approaches of modernisation or contextualisation of IT with the purpose
of modernisation have been employed.

171



172



ANNEX 8: DEFINITION OF THE CLEARANCE RATE

The Clearance Rate is a simple ratio, obtained by dividing the number of resolved cases with the number of
incoming cases, expressed as a percentage:

Resolved cases in a period
Clearance Rate (%) = - - — X% 100
Incoming cases in a period

A Clearance Rate close to 100 % indicates the ability of the court or of a judicial system to resolve
approximately as many cases as the number of incoming cases within the given time period. A Clearance Rate
above 100 % indicates the ability of the system to resolve more cases than those received, thus reducing any
existing backlog (pending cases). Finally, a Clearance Rate below 100 % appears when the number of incoming
cases is higher than the number of resolved cases. In this case the total number of pending cases (backlog) will
increase.

Essentially, the Clearance Rate shows how the court or judicial system is coping with the in-flow of cases. It

allows comparisons even when the parameters of the cases concerned in different countries are not identical in
every respect.
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ANNEX 9: DEFINITION OF THE DISPOSITION TIME

Alongside the Clearance Rate (cf. annex 8), the calculated Disposition Time provides further insight into how
long it takes for a type of case in a specific jurisdiction to be solved. The indicator compares the total number of
pending cases at the end of the observed period with the number of resolved cases during the same period and
converts this ratio into a number of days. This indicator measures the theoretical time necessary for a pending
case to be solved in court in the light of the current pace of work of the courts in that country.

Disposition Time is obtained by dividing the number of pending cases at the end of the observed period by the
number of resolved cases within the same period multiplied by 365 (days in a year):

Number of pending cases at the end of a period

Calculated Disposition Time = X 365

Number of resolved cases in a period

The conversion into days simplifies the understanding of the relation between pending and resolved cases
within a period. The calculated DT would show, for example, that the time necessary for solving a pending case
has increased from 120 days to 150 days. This allows comparisons within the same jurisdiction over time and,
with some prudence, between judicial systems in different countries. It is also relevant for assessing court
efficiency in this regard in the light of established standards for the length of proceedings.

However, it needs to be mentioned that this indicator is not an estimate of the average time needed to process a
case but a theoretical average of duration of a case within a specific system. For example, if the ratio indicates
that two cases will be processed within 90 days, one case might be solved on the 10" day and the second on
the 90" day. The indicator fails to show the mix, concentration, or merit of the cases. Case level data of actual
duration of cases from functional ICT systems is needed in order to review these details and make a full
analysis. In the meantime, this formula may offer valuable information on the estimated maximum length of
proceedings.
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The Council of Europe’s European Commission for the Efficiency
of Justice (CEPEJ) carried out a thorough evaluation of the use
of information technology (IT) in the judicial systems of the
Organisation’s Member states as part of the CEPEJ's 2014-2016
cycle. The aim was not only to draw up an inventory of the
development of information technology tools and applications
in the courts and prosecution services but also to identify very
first means of analysis of their impact on the efficiency and
quality of the public service of justice.

The first part of the report is devoted to a thorough analysis
of the State of development of IT. This analysis leads to a
confirmation of the trend outlined in previous reports: most
countries have invested significantly in IT for the functioning
of their courts.

This preliminary finding makes it possible identifying in a
second part of this report other trends regarding the impact of
information technology from the perspective of efficiency and
quality.
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The CEPEJ internet statistical database is
available for everyone on : www.coe.int/cepej
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