Responding to Future Needs

- A new Competence Framework for Youth Information Work
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Today we will explore...

e The Current Context of Youth Information Work in
Europe

o #YouthInfoComp and Good Practices from Around
Europe

e Policy debate: What should be the future approach to
European youth information and support?
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The current context of Youth Info in Europe

Eva REINA, Director at ERYICA
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The current context of Youth Info in Europe

Eva REINA, Director at ERYICA
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European Context of YI

o Lack of recognition of the profession in many countries,
while some have well developed frameworks.

Is the occupation of “youth information worker”
formally recognised in your country?

Source: Youth Information in Europe in
2020 (ERYICA-CoE, 2020)



European Context of YI

e Alack of recognition of the profession in many countries,
while some have well developed frameworks.
e Strong support for youth information as a priority.

Is youth information and counselling part of your
national/regional youth strategy?

Source: Source: Youth Information in
Europe in 2020 (ERYICA-CoE, 2020)




Youth info services and the COVID-19 pandemic

» \

Digital jump
P 62% daily use of digital
communication tools

e Financial impact on youth info services varied
across Europe.

o Biggest challenge: lack of resources to adapt to

[ O i . K » 31% weekly use of digital
digital environment. Huge digital jump! interactive tools
» 89% daily use of social media
o . platforms
o Difficult ensuring outreach to young people from » 67% daily use of messaging apps

disadvantaged backgrounds during lockdowns.

o Expectations: competence development/training,
sharing best practices, guidelines on using digital
tools.

eurodesk
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Youth Information Worker Occupation in ESCO

ESCO database: The European multilingual classification of European Skills, @
Competences, Qualifications and Occupations. A “dictionary” building a

common language for education, training & work. ~
The European Commission is updating the database to be published by the 7

end of 2021- a window to work on the youth work occupations.

June 2019 - November 2020

Partners: Eurodesk, ERYICA, \ \
EU-CoE Youth Partnership, Salto Training RC

Mapping survey: 103 answers, 25 countries
eurodesk
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Definition:

Youth information workers deliver youth information
services to young people in a variety of
settings/environments in order to support their wellbeing.
They ensure that information services are accessible,
resourced and welcoming for young people and run online
and/or face-to-face outreach activities aimed at both
individual and group users. Youth information workers
aim to enable young people to make their own informed

choices and become autonomous and active citizens.
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YouthInfoComp - A European Competence
Framework for Youth Information Workers

Audrey FRITH, Director at Eurodesk
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The Process

Nov 2021 Apr 2021 Sep 2021
What already exists & sharing realities Consultation Launch
° ° °
° °
Sep 2020 Sep 2020
Creation of a European working group 1st draft of YouthinfoComp
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Working group

Claire Conlon - Eurodesk Board Member (FR)

Franck Chabriac - ANTJ (LU) o
Giovanni Maccioni - Eurodesk Italy (IT) 0
Joaquim Freitas - Eurodesk Portugal, NA Erasmus+ Youth (PT)

Kadri Koort - ERYICA Governing Board Member (EE)

Luis O. Reyes Torregrosa - Comunidad de Madrid (ES)

Regina Pfeifer - Eurodesk Germany, IJAB e.V. (DE)

Sarah Spiteri - Agenzija Zghazagh (MT)

Susan Scott - Eurodesk Leargas, Crosscare Youth Info Services (IE)

EDITORIAL TEAM: Audrey Frith, Eva Reina, Imre Simon and Safi Sabuni eurodesk
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2.3 Competence
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» Content creation rules i
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Each aspecific i iption which explains the value and application of this )

ToYIW. ksireidtio obline.
You mp [ | s
B S » Write clear, targeted concise content and deliver information orally
YOUTH INFORMATION teas: foreign different groups of

WORKER COMPETENCE
FRAMEWORK

» The need for cooperation and sharing of resources among services to
support young peaple.

» regional, national

» mhwmmmmm
local, regional, national and international level.

YOuyg
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seTvices, organisations and stakeholders.
» Develop messaging and write clear concise content for stakeholder
Mﬁnh-@htmm!wﬂh)

Where appropriate, represent my organisation and the youth
mmmmnmmmpmm
projects and networking.

hilit

Fart 2 Youth Informaticn Worker Compatanca Framewcrk / 19 Annax 1 Learming Outcomes / 33

o , .
Download the publication on ERYICA & Eurodesk’s websites eurodesk
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@-\ SUPPORTING and ENGAGING YOUNG PEOPLE

COMPETENCE DESCRIPTOR

C1 Build knowledge Build and update knowledge on diverse subjects relevant to young
people.
C2 Identify needs Actively listen to and engage with young people to enable them to

identify and express their needs.

C3 Manage information  Search, evaluate and manage data from diverse, reliable sources to
provide relevant, comprehensive and verifiable information to young
people.

C4 Generate options Adapt information and help young people to identify

options that can empower them, foster their autonomy and support

active citizenship and participation.
g eurodesk
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BEST PRACTICE:

Sarah SPITERI, Agenzija Zghazagh - Malta
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QUALITY SERVICES

C5 Enshrine ethos & Deliver quality youth information services that uphold the right of
values young people to full and reliable information, which helps them make
decisions and effective choices about challenges they face in their
lives, and which promotes their autonomy, ability to think critically,
and active participation in society.
Cé6 Enhance learning & Ensure the continuous personal and professional development of
development individual youth information workers, teams and organisations to
enhance the quality of services delivered.

C7 Support inclusion Demonstrate cultural awareness and expression, ethical behaviour
and support inclusion and accessibility so that youth information
work does not discriminate on any basis.

C8 Respect privacy Respect and enhance young people’s right to privacy, confidentiality

and anonymity.

/-
g eurodesk

european youth information
and counselling agency



BEST PRACTICE:

Mika PIETILA, City of Oulu- Finland
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COMPETENCE DESCRIPTOR

Build relationships Provide support and information in a personable,
engaging way to ensure the young person feels
empowered, heard and safe.

Communicate effectively  Use innovative, effective and appropriate ways
of communication to design and deliver tailored
information to young people.

Cooperate & Network Proactively identify and develop advocacy, networking
and cooperation opportunities with other relevant
services and stakeholders.

Outreach Implement effective, innovative outreach strategies
for youth information services to reach as many young
people as possible.

eurodesk
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BEST PRACTICE:

Susan SCOTT, Crosscare Youth Info Services - Ireland
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Youth Information Response during COVID

A Clondalkin Community Response Network

Summer 2021 Clondabkin Cares, facstook comiclond s canes)
ratiad the communiy 10 creste Cands %00 8 “staying in uth” pack.
This card & oeg of he twahg chosen 10 ba gan of this pack
¥ you would bk to Suppor our work

please make a donaion o owr Food Bank:
QeAuNAME, CoMAN an 8 & plasea-heip-ourfodd-tank

I’IQEHQ PRINT

Sporsored by the Combned Catholic Parshes of Clondalkin

&Y
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Expanding the reach of Youth Information through
collaboration

Live Chat initiative

An interagency approach to ‘raise the profile and improve the reach’ of YIS.

The Partnership: Youth Information Officers/workers from the key Youth
Work Agencies located throughout Ireland (many of them on part-time
hours or with their time divided between Youth Work and YI).

The Service: YI workers provide Live Chat in shifts (from 4-8pm during the
week) where young people, young adults, parents, and youth workers can
access a ‘person to person’ Live Chat. A 24/7 free Crisis text service is
available too for young people if they would like someone to talk to beyond
the Live Chat operational hours.

The Outcome: A successful and valuable service by the general public, as :ﬂ

well as from migrant and other under-represented groups. eurodesk
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Time to Move: Europe at your fingertips

= REMAKE » SHARE

Bookmark this tab Q

@ VSl Ireland 4d
Europe at your Fingertips

Finding accurate and trustworthy information for your EU and in-country opportunities can be a hassle. This is where this padlet can help you out!

Discover various

opportunities to study
abroad with Erasmus+ and
other EU programmes.

Your Rights

Fancy finding a job
abroad? All you need to
know to make it happen is
collected here.

There are many ways to
volunteer at European and
international level.Read
about the possibilities
offered to you.

Interrailing

Il

crosscareyouthinfo.ie

Rights at work

AVAVAWAWL

ec.europa.eu

Erasmus for Young

Rights at work
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europa.eu

Go abroad | European Youth Portal europa.eu

Overview of EUR
Free Movement o

Are you 18 yearsoldanda
citizen of the European

Go abroad | European Youth Portal

& Add comment

& Add

= Union? Get ready to explore B=
There are so many Did you know that there Europe with DiscoverEU! 'M :
amazing opportunities in are thousands of job Find out more about the . TR\ o
Europe for young people opportunities in Europe European Solidarity Corps
from Ireland - working, waiting for you? and how to register i
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Visit the Padlet here
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https://padlet.com/placementsvsi/7d6d3nvg5bpq7qkc

Time to Move: Engaging youth on sustainability and
volunteerism

A Youth Information Team
Initiative with content from
local volunteer
organizations and the Youth
Service Outdoor Learning
Team.

Aim: to Encourage
volunteering at home as a
lead in to the European
Solidarity Corps in the

future. e )
EEPER,YOUTH

Explore the website here ‘lg
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https://crosscareyouthinfo.ie/time-to-move-2021-a-greener-europe/

PANEL DISCUSSION: What should be the future approach to
European youth information and support?

Antje Rothemund, Head of the Youth Department of Council of Europe
Babis Papaioannou, Policy Officer at DG EAC Youth Unit B3
Ingrida jotkaite, President of the Eurodesk Network

Jaana Fedotoff, President of European Youth Information and Counselling Agency (ERYICA)
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