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1. Ensuring quality youth information support 
young refugees in transition to adulthood

• Upgrading the YoMIM training course (both eLearning & F2F) to ensure that its 
objectives and resources also equip youth information workers to support young 
people facing forced migration

o Youth on the Move - Infomobility (YoMIM) trains youth information workers 
to address the specific information and support needs of young people in the 
context of cross-European mobility

o A new module has been added to the course, both in the face-to-face and in 
the eLearning version, on forced mobility

o The new module discusses the types of migration and its background, and 
how to reach out and provide information, guidance and counselling to this 
target group



1. Ensuring quality youth information support 
young refugees in transition to adulthood (cont.)

• Piloting the new YoMIM course online with youth information
workers from across Europe
o 2 October – 10 November 2023

o On ERYICA’s DOYIT eLearning platform

o 3 webinars

o Self-paced and collaborative activities

o 2 eTrainers and 1 shadow trainer

o 20 participants from 8 countries registered

for the course



2. Implementation and promotion of the 
European Youth Information Quality Label

The Quality Label is designed and implemented for and with young 
people and linked to a set of quality assessment criteria, mechanisms 
and tools.

• Two rounds of application (deadlines 30 April and 31 October 2023)

• Two online info sessions

• Label awarded to 2 national/regional organisations
and 5 local youth information providers

• Award ceremony at the 34th ERYICA General Assembly

• Next deadline: 30 April 2024



2. Implementation and promotion of the 
European Youth Information Quality Label (cont.)

European Youth Information Quality Label Task Force

• 2 meetings in 2023:
o 5 May (online)

o Helsinki, 7-8 September 

• Dissemination strategy revised and updated

• Youth review streamlined

• 3-year review procedure established

• Task Force application for the new mandate (2024-2026) launched



3. CoE – ERYICA Partnership 
resources

Continued distribution, translation and promotion of existing joint
resources:

• the Liaisons manual,

• the Youth Information in 2020 booklet,

• the brochure Ensuring Quality in Youth Information and Counselling,

• the Compendium on national youth information and counselling
structures,

• the Info-rights Kit, and

• the Youth Information Starter Kit.
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