Profile – Humor Products

Humor Products (Humor) is a Hungarian based company, created on 1st January 1960 that sells expensive car parts on a global basis via the Internet.  Its turnover is €20million per annum.  It is a very fast growing business with revenue increasing on an annual basis at a rate of 250%.  Humour has branches in several countries, including Mauritius. Humor relies on the Internet for over 85% of its sales. Any interruption to the on line sales capability would have a serious effect on the viability of the business.  Humor has just invested €5million in a new storage and distribution warehouse and has taken on a further 20 staff to cope with demand.  Unfortunately, as with many fast growing business, disaster recover procedures have not kept pace with the growth in sales and they have no disaster recovery or business continuity plans in place.  There is no back up facility that will allow the business to continue in the event of a failure in Internet connectivity.

The CEO and director of Humor is Ratimir Novosel who took over the company from his father in 2004.  He has been responsible for its rapid development since that date.  The management structure in the company has not developed at the same pace as the business activity.  Humor has been somewhat overwhelmed by the success of their online business.

Vaselko Ivankovic, who has been with the company for 5 years, manages the IT systems and online presence.  He is responsible for the management of the systems as well as the security aspects of the online business.  He has been making representation to the CEO for upwards of 2 years to the effect that the security of the company servers requires a security overhaul.  The CEO has been too busy developing the business to act on these warnings.


Contact details:
Humor Products
7782 Sárok
Piroska u. 23. Hungary
Phone:(69) 912-707
Email: humorproducts@gmail.com
Creation Date: 1st January 1960

Mauritius Contact Details
Humor Products
[bookmark: _GoBack]Address : 9th Floor, Sir William Newton Street, 
Port-Louis, Mauritius 
Phone : (230) 211-6314
Email: humorproducts@gmail.com





e s e 1 o b g sty 96
s Bt

e Rt s i 1 50 S BADH
e s e e 0o e
st Gt i ——

. e e i b ot e s ot

[ —
it ey e e st B o et



