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Billins
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87%

People use our 
family of 
applications every 
month

Of users are 
outside USA and 
Canada

People use our 
family of 
applications every 
day

Of items of 
content shared 
everyday 
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Areas of Expertise

Stakeholder Engagement’s role is to  

strengthen our content policies by

bringing global knowledge and feedback  

into the policy development process. 

We cover the following policy areas:

Community Standards

Business Policies

Misinformation, Content Ranking,  New 

Integrity, and Security Policies

Product Policies

Trusted Partner Channel (TP)
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Hate Speech
We do not allow hate speech on Facebook 

because it creates an environment of 
intimidation and exclusion, and in some cases 

may promote real-world violence.



A direct attack on people based on their 
protected characteristics
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Violent or dehumanizing speech

Harmful stereotypes

Statements of inferiority

Expressions of contempt

Disgust or dismissal

Cursing

Calls for exclusion or segregation

Person or group of people, not
entities, ideologies or 
institutions

• Race
• Ethnicity
• National origin
• Disability
• Religious affiliation
• Caste
• Sexual orientation
• Sex
• Gender identity
• Serious disease

• Age (when referenced with another protected 

characteristic)

• Occupation (when referenced with another 

protected characteristic)

• Refugees, migrants, immigrants 
and asylum seekers (protected from the 

most severe attacks)

Defining hate speech



We allow for speech that is critical of institutions 
and practices. 

Some people share content containing hate speech to 
raise awareness.

This policy has evolved over time to include 
greater protections.



We allow for 
speech that 
is critical of 
institutions 

and 
practices 

provided it 
isn’t likely to 
contribute 
to physical 

harm. 

Some people 
share content 

containing 
hate speech 

to raise 
awareness. 
Our policies 

are designed 
to allow room 
for this type of 

speech.

We rely on 
context.

Hate Speech

One global 
policy, which 
is kept up to 

date.

All groups 
receive the 

same 
protections 
under our 

Hate Speech 
policy.



Bullying and Harassment







Thank you.


