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Billions

Of items of
content shared
everyday

3.65
Billion

People use our
family of
applications every
month

People use our
family of
applications every
day

Of users are
outside USA and
Canada



CONTENT POLICY

Meta’s Content Policy Team

CONTENT
POLICY

Develops our

Community
Standards

COMMUNITY
INTEGRITY

Builds the
technology that
enforces our
Community
Standards at scale

GLOBAL
OPERATIONS

Enforces our
Community
Standards through
human review



CONTENT POLICY

Community Standards




CONTENT POLICY

Overview

We have policies for areas including:




VOICE

Create a place
for expression and
give people voice.

PRIVACY

We are committed
to protecting
personal privacy
and information.

AUTHENTICITY

Authenticity creates
a better
environment for
sharing.

SAFETY

Expression that has
the potential to
intimidate, exclude
or silence others
and isn't allowed on
Facebook.

DIGNITY

All people are
equal in dignity
and rights.




Policy Development Process

|deation

Development

Policy
Development
Process

\. Launch

Post Launch



CONTENT POLICY

Who We Work With

Safety
Organizations

e Local Non-Profits
Safety Operations [ (&)
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@ Law Enforcement

User Experience S

A Policy
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Development
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Product & Design @
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Legal

Lawmakers & Legal

Civil & Human
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Researchers
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CONTENT POLICY

Community Standards: Our Policy Development Process

Sample of
Signals

Ideation

Policy Development

Process

Adoption

Implementation

Trends ——»

Public policy
colleagues

Content
review teams

Experts ——»

Research
& data

Feedback
from quality —»
assessment

©

Prioritization
of issues

v

Kick off
meeting

X
Q
4
<
w
w
w
=4

GO TESTING

EXTERNAL ENCAGEMENT

D)
@

Introduction of
policy issues @ PPF

Policy rec for
consideration @
PPF

v

Workin
group

v

Additional
working groups

v

Leadership
feedback

Draft proposals,
including policy rec

GO TESTING

(@)

Policy language
fly\alizgd 2

Create training
materials

Ensure review tool
and workforce
readiness

Train content
review teams

=
z
w
p3
7}
7]
w
7}
7}
<
=
=)
<
=)
(o

Policy goes live

Community
standards

updated




Stakeholder Engagement on
Content Policy



Areas of Expertise

Stakeholder Engagement’sroleis to
strengthen our content policies by
bringing global knowledge and feedback

into the policy development process.

We cover the following policy areas:

Community Standards

Business Policies

Misinformation, Content Ranking, New
Integrity, and Security Policies

Product Policies

Trusted Partner Channel (TP)



CONTENT POLICY

Stakeholder Engagement

NGOs
Academic researchers

Human rights activists
FB users & group admins
Journalists

Inclusiveness
Expertise
Transparency




Hate Speech

We do not allow hate speech on Facebook
because it creates an environment of
intimidation and exclusion, and in some cases
may promote real-world violence.



Violent or dehumanizing speech
Harmful stereotypes
Statements of inferiority
Expressions of contempt
Disgust or dismissal

Cursing

Calls for exclusion or segregation

Defining hate speech

Person or group of people, not
entities, ideologies or
institutions

A direct[attacklon[peoplelbased on their

[orotected characteristics)

Race
Ethr“Clty L N Age (when referenced with another protected
National origin characteristic)
Disa b|||ty - Occu pation (when referenced with another
Religious afﬁliation protected character\st\'c] ) )
Cast I . Refugees, mlgrants, |mm|graﬂt5

aste

) . and asylum seekers (protected from the

Sexual orientation most severe attacks)
Sex

Gender identity
Serious disease



o

We allow for speech that is critical of institutions
and practices.

Some people share content containing hate speech to
raise awareness.

This policy has evolved over time to include
greater protections.



Hate Speech

All groups
receive the
same
protections
under our
Hate Speech

policy.

Some people
share content
containing
hate speech
to raise
awareness.
Our policies
are designed
to allow room
for this type of
speech.

We allow for
speech that
is critical of
institutions
and
practices
provided it
isn't likely to
contribute
to physical
harm.

One global
policy, which
is kept up to

date.

We rely on
context.




Bullying and Harassment



Bullying and Harassment

We distinguish between public figures
and private individuals because we want
to allow discussion, which often includes
critical commentary of people who have
a large public audience.

For public figures, we remove attacks
that are severe as well as certain attacks
where the public figure is directly tagged
in the post or comment. For private
individuals, our protection goes further.




Bullying and Harassment

Attacks based on a sexual Calls for death or serious Comparisons to animalsor  Targeted cursing
assault, sexual exploitation, disease, epidemic disease Insects Elaimsabottromantic
or domestic abuse or disabilit . :

. Y Sexualizing another adult involvement, sexual
experience Female-gendered cursing orientation or gender
Calls for self-injury or terms when used ina Negative photoshop identity
Slicide derogatory way _

Content ranking Negative character or
Severe sexualized Claims about sexual individuals based on ability claims
commentary activity or sexually physical appearance ;
. trancrhitted diceases E*pressmns of contempt or
Derogatory sexualized disgust
photoshopped imagery Negative physical

descriptions

Private individuals (adults must self-report)
Public figures (purposeful exposure required)
Limited scope public figures



Thank you.



