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	[bookmark: _Hlk140131606]Contract No.
(reference to be recalled) ►
	DIT-26-0027

	Project
►
	IT SUPPORT REMOTE OFFICES

	Lot  ► 
	LOT 6 - CHISINAU

	Department/Service[footnoteRef:1] ► [1:  The contract may be used by all departments and entities of the Council of Europe.] 

	DIRECTORATE OF INFORMATION TECHNOLOGY


[image: A blue and white flag with yellow stars and a circle in the middle

Description automatically generated]


ACT OF ENGAGEMENT
This Act of engagement lays down the terms and conditions applicable between the Provider, as described below, and the Council of Europe[footnoteRef:2]. Under this contract, the Provider undertakes to ensure all necessary measures to ensure the complete and proper performance of its obligation to achieve results, as described in the contractual documents. The Provider shall establish and maintain the necessary organisation to achieve the levels of quality required by the subject matter of this contract. [2:  Headquartered at 1, Avenue de l’Europe, 67075 Strasbourg Cedex, France] 



The signature of this Act of Engagement by the Provider alone does not constitute, nor shall be construed as contractual commitment on the part of the Council of Europe. This Act of Engagement shall become binding only upon countersignature by a duly authorised representative of the Council of Europe.

Providers are required to:

1. Fill in the tables framed in red, i.e. the Provider's Contact Details, Signatory, Contact Person, and Bank Details, below
2. Complete the financial annex(es), or Provide a detailed breakdown of the prices in this document (if no financial annexe is attached)
3. Submit the Act of Engagement and all mandatory documents (including supporting documents) in accordance with the tender rules (TR) via the electronic procurement platform (e-procurement).

	[bookmark: _Hlk204164093]Provider’s contact details

	Legal Name [footnoteRef:3]▶︎ [3:  If the bidder is a consortium, please list all consortium members and complete the consortium declaration (provided upon request)] 


	

	Full address ▶︎

	

	SIRET No or Company registration No ▶︎
	If applicable

	Intra-community VAT No ▶︎
	If applicable

	Signatory - Legal representative

	Name and Surname ▶︎
	

	Position/title ▶︎
	

	Email address and telephone number ▶︎
	

	Signatory►
	☐ ... for their own account
	☐ ... on behalf of the company they are duly authorised to represent
	☐ ... in their capacity as representative of the consortium

	Contact Person 

	First and last name ▶︎
	If different from the signatory

	Email address and phone number ▶︎
	If different from the signatory


	[bookmark: _Hlk204164119]Bank details[footnoteRef:4] [4:  If the bidder is a consortium, the fields in this table must contain information concerning only the representative] 


	Bank Name ►
	
	Branch name ►
	

	Full Bank address ►
	

	Account holder ►
	

	IBAN (attach bank details) ►
	

	BIC/SWIFT ►
	



A.  Contractual terms and conditions 
1. Purpose of the contract
The present act of engagement concerns the establishment of a framework contract for IT support of remote offices of the Council of Europe, notably for maintaining the information technology infrastructure and providing desktop support in the Council of Europe external office of Chisinau.

	[bookmark: _Hlk201153557]Effective date of the contract ▼
	

	The contract shall take effect on 
	01/01/2026
	Contractual deadlines ▼
	

	First level desktop support via telephone or email to users during the working hours of the “Office” concerned
Second level support will be provided within 4 working hours

	Contract duration ▼
	Date ▼

	The contract is concluded until
	31/12/2030
	Probationary period – Preparatory period ▼

	Not applicable.

	Termination of the contract ▼

	The contract may be terminated at any time by either party by registered letter with acknowledgment of receipt, subject to one (1) months' notice.



2. Prices
Terms of payment: 60 calendar days.
	The supplier will indicate whether bank transfers can be made in Euros.
	Yes	☐


In this case, prices in Euros will prevail.


Lump sum price breakdown
	Description
▼
	Quantity
▼
	Unit price 
in €uros
excl. VAT
▼
	TOTAL PRICE 
in €uros
excl. VAT
▼
	Unit Price in 
Local 
Currenccy
excl. VAT
▼
	TOTAL PRICE 
in Local 
Currenccy
excl. VAT
▼

	Fixed monthly fees, including any eventual travel expenses
	12
	
	
	
	

	TOTAL EXCL. VAT ►
	
	



Unit price list
	No
	Description
▼
	Unit price 
in €uros
excl. VAT
▼
	Local 
Currenccy
excl. VAT
▼

	1
	Additional hour within working hours
	
	

	2
	Additional hour outside of working hours
	
	

	3
	Additional hour during weekends and public holidays
	
	



Unless otherwise specified, variants are permitted. However, if a variant is submitted, an offer in line with the original demand must also be provided. All variants must be added to this Act of Engagement.
Price revision:
Beyond this period, prices will be revised annually (first revision on January 1, 2027) according to the following formula:

where:
· P₀ = initial unit price excluding tax in the contract, then, for subsequent revisions, the last revised price
· P = revised unit price excluding tax
·  = value of the reference index at the contract effective date, then, for subsequent revisions, the last used at the previous revision.
· = average of the last twelve (12) published monthly values of the reference index known on the date of the revision
 = weighting coefficient representing the share of the price affected by the change in the index Prices are subject to revision according to the formula specified in the specific contractual terms and conditions.
The index used may be the annual inflation rate for the country concerned.
Furthermore, the bidder can propose another price revision method, which will be considered by the Council of Europe.

The monthly fee may also be revised annually in January, depending on the number of agents based in the concerned external office (upwards or downwards). 
In this case, the amount of the fixed monthly fee will be increased or decreased by 2 hours per user, based on the hourly rate within working hours of the above Unit price list, revised according to the index defined between the parties.

In this perspective, the parties agree to meet annually, no later than 1 month before the anniversary date of the contract, to discuss any necessary adjustments to be made in line with these changes.

Consequently, the prices of the act of engagement will be revised and applicable to the following purchase orders.

	Revision price method
	Method selected by the CoE (Reserved for the CoE)

	Annual inflation rate for the country concerned by the lot
	☐

	Proposal of the Provider in its offer
	☐




3. Penalties
	Penalties for delay

	Penalties for late execution are set at 3% of the amount excluding VAT of the purchase order per day within the limit of 10%

	Penalties for late execution shall apply from the 5th working hour.


Notwithstanding the above, the Council reserves the right to claim compensation for any damage caused by incidents of delay or unavailability.

4. Delivery and invoicing

	Delivery address
	Invoicing address

	
Council of Europe    
Skytower - Vlaicu Pircalab St 63 
MD - 2012 Chisinau
Republic of Moldova
	
Council of Europe
Directorate General of Administration
DIRECTORATE OF INFORMATION TECHNOLOGY
1, avenue de l’Europe 
67075 Strasbourg Cedex
France




Invoices shall be issued at the end of each quarter.
[bookmark: _Hlk167977830]
Invoices shall be issued to the attention of the Council of Europe, referencing the contract number (cf. first page of this Act of Engagement), and shall be sent to the following e-mail address: dga.dfc.factures@coe.int (the subject of the e-mail shall also include the contract number).
They must specify the price lines covered by the payment and/or provide a clear and precise description of the nature of the goods or services provided (without acronyms), as well as the exact place of delivery as indicated above (delivery address). Where the services concern several buildings or places, details must be provided for each building or place.

The Provider shall issue their invoice in accordance with the VAT procedure described on the Council of Europe portal. If they have any questions, the Provider shall contact the Council of Europe.  

	Invoicing (Section reserved for the Council of Europe)

	☐
	The invoice shall indicate net fixed amount.

	☐
	The invoice shall be issued excluding tax.

	☐
	The invoice shall be established excluding tax, the following shall appear on the pro-forma invoice and on the final invoice: According to Article 2 b) of Directive 2001/115/EC: “Intra-Community service/sale to an exempted organisation: Articles 143 and 151 of Directive 2006/112/EC."
The Council of Europe shall provide a VAT exemption certificate to the service provider/supplier with each order. The exemption certificate should be retained by the Provider/Supplier and presented to the relevant tax authorities to justify tax-free invoicing. In case the Council of Europe is not in a position to provide the said certificate, the invoice shall be established including all taxes.  

	☐
	The invoice shall be established including all taxes. The invoice shall indicate the total amount without taxes, the rate and the amount of the VAT and the total amount ‘including all taxes’. 

For services physically carried out in France, providers who do not have a French VAT number must register with the French Fiscal Authorities: Directorate for non-resident tax / sie.entreprises-etrangeres@dgfip.finances.gouv.fr / 10, rue du Centre / 93465 Noisy-le-Grand Cedex / + 33 (0)1 57 33 85 00;

Or, depending on the provider,

Providers without a French VAT number are required to register for VAT purposes at the VAT One Stop Shop (VAT OSS) of their choice. The invoice shall indicate the total amount without taxes, the rate and the amount of the VAT and the total amount ‘including all taxes’. The invoice shall also stipulate the following statement: “French VAT collected by the Provider and paid to the One-Stop shop in [Address/Country] under the OSS identification number [No. XX]”.



5.  Contractual documents

After reviewing the constituent parts of the contract indicated below, the Provider unconditionally accepts all the terms of the contract, the provisions of which are non-negotiable.

	List of constituent parts of the contract, in order of precedence:

	Act of Engagement (AE) and any Financial Appendix(es) (detailed estimate if any, etc.) completed 

	Technical Specifications (TS)

	Supplementary General Conditions (SGC)

	Technical proposal 

	Any additional documents provided by the Provider as part of its bid and any documents or items resulting from the question and answer and negotiation/clarification phases (if applicable)



B. Declaration of agreement 

I, the undersigned, acting on my own behalf or as a representative of the Provider indicated below, hereby:

· declare having the authority to represent the Provider;
· declare that the information provided to the Council under this procedure is complete, correct and truthful.
· acknowledge, in signing this document, that I have been notified that if any of the statements made or information provided prove to be false, the Council reserves the right to exclude the tender concerned from the procedure or to terminate any existing contractual relations related to the latter;
· express consent to any audit or verification that the Council may initiate by any means on the information provided under this procedure;
· declare that neither I, nor the Provider I represent, are in any of the situations listed in the exclusion criteria;
· declare that neither I, nor the Provider I represent, are in a situation of a conflict of interests or a potential conflict of interest in relation to this procedure. I have been notified and understand that a conflict of interests may arise, in particular, from economic interests, political or national affinities, emotional or family ties or any other type of shared relationship or interest;
· declare that I am not a retired Council of Europe staff member or a Council of Europe staff member having benefitted from an early departure scheme;
· declare that I am currently not employed by the Council of Europe and was not employed by the Council of Europe on the date of the launch of the procurement procedure;
· declare that, in the previous three years, neither I, nor the Provider I represent, have failed to fulfil the contractual obligations in the performance of a contract concluded with the Council of Europe leading to a total or partial refusal of payment and/or termination of the contract by the Council of Europe;
· declare (where applicable) that I am the only owner of the moral rights in any creations of the company under my sole proprietorship or equivalent and that I am individually liable for all obligations undertaken under this contract by me or by the company under my sole proprietorship or equivalent;
· undertake to update the Council with significant information changes within a reasonable time. Significant information changes include, but are not limited to change of legal status, ownership, name and address, loss of license of registration, filing bankruptcy, suspension or debarment by any national or local governmental agency or assimilated, inclusion in the lists of persons or entities subject to restrictive measures applied by the United Nations Security Council or the European Union;
confirm that my offer is valid for 180 calendar days from the submission deadline;
· accept, without any derogation, all contractual documents and the terms of the Legal Conditions as reproduced in the present document and understand that its signature shall constitute signature of the contract with the Council, subject to the selection of the tender by the Council and the signature of this Act by a representative of the Council.


	For the Provider ▼
	
	For the Council of Europe▼
On behalf of the Secretary General of the Council of Europe

	
Signatory (Name, Surname)
►

	
	
	
Signatory (Name, Surname) ►

	

	Signature
►
	DO NOT SIGN BEFORE THE CONTRACT IS AWARDED
	
	Signature
►
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