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Activities 2021

• Young people’s needs in post-pandemic Europe: The role of youth 
information and counselling - 14 April 2021

• Service design in youth information - 9 June 2021

• Digitalisation & AI: The future of youth information? - 28 September 
2021

• Youth Information and MIL: Navigating the infodemic – 27 October 
2021

• Consumer protection and young people – What role for youth 
information? – 17 November 2021

Webinar Series



Activities 2021

• Inclusive communication: web accessibility and inclusive language (5 
May 2021)

• New trends and platforms: Instagram, TikTok and Twitch (12 May 
2021)

• Facebook and Instagram ads (19 May 2021)

• The show must go on(line)!: Zoom and Discord (26 May 2021)

• Basics of Design: Photoshop, Illustrator and InDesign (2 June 2021)

Webinars on communication



Activities 2021

• Establishment and functioning of the European Quality Label Task 
Force, the successor of the Working Group 

• Finalised application and awarding process,
incorporated pilot experience

• Open call

• Online info session

• Deadline for applications: 30 October 2021

European Youth Information Quality Label



Activities 2021

Liaisons
• Update of the French original and the English translation

Youth Information 2020
• Promotion and printing

All CoE-ERYICA publications
• Promotion

Publications



Thank you


