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16.00 Opening

16.05 Introduction

16.30 Breakout session

17.30 Group presentations

18.00 Wrap-up
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► Normalisation and digital tools

► Digital tools and FLTL

► The CEFR Companion volume reflecting and representing …

► Changing social and interactional contexts

► Online interactional and transactional practices

► Embedded holistic views on mediation

► Sample activities
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► Technology is so integrated into our lives that it becomes invisible = 

“normalized”. (Bax: 2003)

► Technology has reached its fullest possible effectiveness in language 

education when it has arrived at the stage of “normalization”, namely 

when it is used without our being consciously aware of its role as a 

technology, as a valuable element in the language learning process. 

(Bax: 2011)

► Normalisation [means] to carefully analyse what learning means, 

[what] learners do & need [in the real world], and then use technology 

to serve those needs. (Bax: 2003)
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Normalisation (cont’d.)
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► … millennials have adopted technology as a ‘sixth sense’ that serves as the principal means 

through which they interact with the world.  (Hershatter and Epstein: 2010/2017) 
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Normalisation (cont’d.)
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► Digital tools afford …

► Agency

► Authenticity

► Output orientation

► Action orientation

► Competence orientation

► Self-directed (collaborative) knowledge construction

► Flexibility in participatory classroom practice and interaction

► Flexibility in time and space
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Digital tools and FLTL (cont’d.)
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► … the methodological message of the CEFR is that 

language learning should be directed towards enabling 

learners to act in real-life situations, … 

► … the CEFR descriptive scheme and the action-

oriented approach put the co-construction of meaning 

(through interaction) at the centre of the learning and 

teaching process …
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► Globalization

► Digitalization

► Connectivity

► Diversification and hybridity of modes of

► communication

► interaction

► social/professional networking

► learning

► Increase in awareness/appreciation of plurilingualism

► Changing perception of native-speaker model
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Changing social and interactional contexts (cont’d.)
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► Changes and increasing multimodality in digitally enhanced 

communicative practices

► Increased awareness of plurilingual dispositions

► Expanding scope of genres/cultural artifacts, e.g., 

multimodal literature, …

► Perception of Mediation reflects a truly holistic, multi-modal, 

plurilingual & pluricultural approach to describing 

communicative and transactional practices 

► Mediation perceived as social practice
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► … the digital environment provides an unprecedented means for people to express 

themselves, to assemble and participate, and opens new opportunities to improve access 

and inclusion … (Council of Europe CM/Rec(2019)10)
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Online interaction and transaction
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► Since 2001 the role of online modes of interaction has developed exponentially worldwide

► The existing 2001 illustrative scales do not adequately represent multi-modal online 

interaction and collaboration

► Online interaction can, and does involve multiple remote social actors who can flexibly 

remix media and texts to support their message

► Online interaction can be synchronous, asynchronous, spoken and written, and is often a 

blend of these
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► (often) the need for more redundancy in 

messages

► the need to check that the message has 

been correctly understood

► ability to reformulate in order to help 

comprehension, deal with 

misunderstanding

► ability to handle emotional reactions

► inter-cultural sensitivity
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Online interaction and transaction (cont’d.)

► participation in sustained interaction with 

one or more interlocutors

► composing posts and contributions for 

others to respond to

► reactions to embedded media

► the ability to include symbols, images, 

and other codes for making the message 

convey tone

► instances of simultaneous (real time) and 

consecutive interaction
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► Scales cover the following categories:

► Online interaction, conversation and discussion

► Goal-oriented online transactions and collaboration

► … scales concern the multimodal activity typical of web 

use, including just checking or exchanging responses, 

spoken interaction and longer production in live link-ups, 

using chat (written spoken language), longer blogging or 

written contributions to discussion, and embedding 

other media. (CEFR Companion volume, p. 51)
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Online interaction and transaction (cont’d.)
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Online interaction and transaction (cont’d.)
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Expressing personal response to poetry and image
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Listening and digitally “Mediating” comprehension
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Listening and digitally “Mediating” comprehension (cont’d.)
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Thank you for your attention!

www.coe.int/lang-cefr

http://www.coe.int/lang-cefr



