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Ҏ�ԮԗԪԧԗԴ�҇ԞԪԬԮԗԫԝԱԪԱ�ԭԮԬ�ԯԭՂԙԭԮԗԶՆ�ԪՂԡ�ѴԯԬԶՂԗԶՂՀՆ�ԪՂԯ�ҎԧԮԗՃԫԣ�ԗ�҄ԬԫԚԮԞԯԬԪ�ԪՂԯԶԞ-
ԙԣԴ�ԗ�ԮԞԚՂԬԫԗԩԺԫԣԴ�ԙԩԗԝ�ҋԗԝԣ�ҝԙԮԬԭԣَ�Ԣԗ�ԭՂԝԮԣԪԧԣ�ҌԞԧԮԞԗԮՂԗԱ�҄ԗԘՂԫԞԱ�҇ՂԫՂԯԮՂԙ�ҎԧԮԗ-
Ճԫԣَ�Աדדבד��ԮԬԶՂ�ԭԮԬԙԞԝԞԫԬ�҄ԬԫԧԱԮԯ�ՂԯԬԮՂԤ�ԫԞԢԩԗԪԫԬԯՂ�ԗ�ԯԭՂԙԝՂՃ�ԙ�ԚԮԬԪԗԝԗԴ�ԭՂԝ�Եԗԯ�ԙՂԤԫԣٓ
ѿٱԭԬԪՂԡ�ԭԬԫԗԝבבד��ԢԗՇԙԬԧ�ԪԱԫՂԶԣԭԗԩՂԞՂԙ�Ԣ�ԱԯՂՀՃ�ҎԧԮԗՃԫԣ�ԧԬԪՂԯՂՀՆ�ԙԣԢԫԗԵԞԫԬך��ԭԞԮԞԪԬԡ-

ԶՂԙ�Ա�ԫԬԪՂԫԗԶՂՇԴٍ� �َٸѿԗԩԱԵԞԫԫՇ�ԪԬԩԬԝՂٷ �َٸѻԩԞԧԮԬԫԫԞ�ԱԮՇԝԱԙԗԫԫՇٷ �َٸѿԚԱԮԬԙԗԫՂԯԺٷ ԗ� ԗԧԬԡ�
ѷԮԗԫٱԭԮՂ�҄ԬԫԧԱԮԯԱٓ
ѶԮԱԵԞԫԫՇ�ԫԗԚԬԮԬԝ�ԙՂԝԘԱԩԬԯԺגג��ԮԗԙԫՇהדבד��ԮԬԧԱ�Ա�ԮԗԪԧԗԴ�҇ԗԮԗԳԬԫԱ�Ԣ�ԫԗԚԬԝԣ�ҍԣԡԫՇ�ԙՂԝ-

ԧԮԣԬԚԬ�ԱԮՇԝԱԙԗԫԫՇٍ�ҋԬԢԷԣԮԞԫԫՇ�ԪԬԡԩԣԙԬԯԞԤ�ԪՂԯԶԞԙԣԴ�ԚԮԬԪԗԝ�ԵԞԮԞԢ�ԢԗԩԱԵԞԫԫՇ�ԚԮԬԪԗ-
ԝՇԫ�ԝԬ�ԭԮԬԶԞԯԱ�ԙՂԝԫԬԙԩԞԫԫՇٓ
ѶԗԡԩԣԙԬَ�ԸԬ�ԬԭԣԯԗԫՂ�ԙ�ԶԺԬԪԱ�ԭԬԯՂԘԫԣԧԱ�ՂԯԬԮՂՃ�ԘԱԝԱԺ�ԧԬԮԣԯԫԣԪԣ�ՂԫԷԣԪ�ԪԱԫՂԶԣԭԗԩՂԞ-

ԗԪ�ԝԩՇ�ԢԘՂԩԺԷԞԫԫՇ�ԢԗԩԱԵԞԫԬԯՂ�ԚԮԬԪԗԝՇԫ�ԵԞԮԞԢ�ԙԭԮԬԙԗԝԡԞԫԫՇ�ԫԞԝԣԯԧԮԣԪՂԫԗԶՂԤԫԣԴ�ԭԮԗԧ-
ԣԧ�ԫԗ�ԪՂԯԶԞԙԬԪԱ�ԮՂԙԫՂٓ
ѺՇԧԱՀԪԬ�ѿԘԮԬԤԫԣԪ�ҌԣԩԗԪ�ҎԧԮԗՃԫԣ�Ԣԗ�ԢԗԴԣԯ�Ղ�ԫԗԝԗԫԱ�ԚԮԬԪԗԝԗԪ�ԪԬԡԩԣԙՂԯԺ�ԭԮԬԝԬԙԡԱԙԗ-

ԣ�ԢԗԘԞԢԭԞԵԱԙԗԣ�ԪԞԷԧԗԫԶՂԙ�ԫԞԬԘԴՂԝԫԣԪԣ�ԭԬԯԩԱԚԗԪԣِ
ѺՇԧԱՀԪԬ�ԚԮԬԪԗԝԗԪ�Ԣԗ�ԫԞԢԩԗԪԫՂԯԺَ�҄ԬԫԚԮԞԯԱ�ԪՂԯԶԞԙԣԴ�ԗ�ԮԞԚՂԬԫԗԩԺԫԣԴ�ԙԩԗԝ�ҋԗԝԣ�ҝԙԮԬԭԣ�Ԣԗ�

ԯԭՂԙԭԮԗԶՆَ�ԗ�ҌԞԧԮԞԗԮՂԗԱ�҄ԗԘՂԫԞԱ�҇ՂԫՂԯԮՂԙ�ҎԧԮԗՃԫԣ�Ԣԗ�ԭՂԝԮԣԪԧԱ�ՂԫՂԶՂԗԣԙԣِ

ҊѻҋѻѺ҇҉ѶѴ

ѶԣԧԬԫԗԙԵԣԤ�ԝԣԮԞԧԬԮ�ѴԯԬԶՂԗԶՂՃ�ԪՂԯ�ҎԧԮԗՃԫԣَ
ԧԗԫԝԣԝԗ�ԫԗԱԧ�Ԣ�ԝԞԮԡԗԙԫԬԚԬ�ԱԭԮԗԙԩՂԫԫՇ

҉ԩԞԧԯԗԫԝԮ�Ҍ҆҉ѵ҉ѾѴ҈

FOREWORD
The competition “Stories of Invincibility and Co-Action in Communities in Time of War” was 

held in 2022 under the Memorandum of Understanding between the Association of Ukrainian 
Cities and the Congress of Local and Regional Authorities of the Council of Europe with the 
support of the Cabinet of Ministers of Ukraine.

Nine winners in the following categories were selected by the judges from among 200 
entries from municipalities all over Ukraine: “Youth Engagement”, “E-Governance” and 
“Cohesion”. There was also a Grand Prix for the overall winner.  

The awards were presented on 11 May 2023 as part of the “marathon” dedicated to Open 
Governance Week: Empowerment of local communities through citizen engagement in the 
recovery process.

The hope is that the stories recounted in this Guide will be of use to other municipalities in 
fostering greater civic engagement by introducing non-discriminatory practices at local level.
:H�DUH�JUDWHIXO�WR�WKH�$UPHG�)RUFHV�RI�8NUDLQH�IRU�DႇRUGLQJ�FRPPXQLWLHV�QRW�RQO\�SURWHFWLRQ�

but also the opportunity to continue delivering vital services to the local population. 
We are grateful to the communities for their invincibility, to the Congress of Local and 

Regional Authorities of the Council of Europe for their co-operation, and to the Cabinet of 
Ministers of Ukraine for supporting the initiative.

Oleksandr SLOBOZHAN 
 Executive Director of the Association of Ukrainian Cities, 

PhD in Public Administration



2

҈҉Ѷ҉Ѷ҉҆Ҁ҈Ҍҗ҄Ѵ�
҇ҟҌҗ҄Ѵ�ѷҋ҉҇ѴѺѴ
Ѷ҉҆Ҁ҈Ҍҗ҄Ѵ�҉ѵ҆ѴҌҍҗ

ѿ�ԭԞԮԷԣԴ�ԝԫՂԙ�ԙՂԤԫԣ�ԚԮԬԪԗԝԗ�ԬԘٿՀԝԫԗԩԗԯՇ�Ԥ�ԬԮԚԗԫՂԢԱԙԗԩԗ�ҟԫԳԬԭԬԯ�ԫԗ�҄ҊҊ�ԗ�ԙԧԗ-
ԢՂԙԫԣԧԣَ�ғՂԩԬԝԬԘԬԙԣԤ�ғԞԫԮ�ԭՂԝԮԣԪԧԣ�ԭԞԮԞԯԞԩԞԫԶՂԙَ�ՂԫԳԬԮԪԗԶՂԤԫԣԤ�ԭԱԫԧ�Ա�ԪՂԯԺ-
ԧՂԤ�ԮԗԝՂَ�҆ԬԚՂԯԣԵԫԣԤ�ԶԞԫԮ�҈ԬԙԬԙԬԩԣԫԯԺԧ�R0n¨َ�ԶՂԩԬԝԬԘԬԙԱ�ԚԗԮՇԵԱ�ԩՂԫՂՆٓ
ҊԮԗԶՂԙԫԣԧԣ�ԙԣԧԬԫԧԬԪԱ�ԬԮԚԗԫՂԢԱԙԗԩԣԯՇ�Ա�ԮԬԘԬԵՂ�ԚԮԱԭԣَ�ՇԧՂ�ԵԞԮԚԱԙԗԩԣ�ԶՂԩԬԝԬԘԬԙԬَ�

ԢԪՂԫՆՆԵԣ�Ԭԝԣԫ�ԬԝԫԬԚԬٮ��ԮԞՀԯԮԱԙԗԩԣ�ѶҊ҉َ�ԙԣԙԵԗԩԣ�ԭԬԮԞԘԣ�ԗ�ԭԞԮԞԝԗԙԗԩԣ�ՂԫԳԬԮ-
ԪԗԶՂՆٓ�ҊԗԮԗԩԞԩԺԫԬ�Ԣ�ԣԪَ�Շԧ�ԭԮԣՃԡԝԡԗԩԣ�ԗ�ԮԞՀԯԮԱԙԗԩԣԯԺ�ԭԞԮԞԯԞԩԞԫԶՂَ�ԪԞԷԧԗԫԶՂ�
ԪՂԯԗ�ԭԮԣԫԬԯԣԩԣ�ԬԝՇԚَ�ՃԡԱَ�ԪԗԮԗԶԣَ�ԭԬԝԱԷԧԣ�ԗ�ՂԫԷԱ�ԝԬԭԬԪԬԚԱٓ�ҌՆԝԣ�ԡ�Ա�ғԞԫԮ�ԭՂԝ-
ԮԣԪԧԣ�ԭԞԮԞԯԞԩԞԫԶՂԙ�ԭԮԣԴԬԝԣԩԣ�Ղ�ԪՂԯԶԞԙՂ�ԪԞԷԧԗԫԶՂَ�ՇԧՂ�ԢԗՇԙԩՇԩԣ�ԭԮԬ�ԯԙԬՆ�ԚԬԬԙ-
ԫՂԯԺ�ԮԬԢԪՂԯԣԣ�Ա�ԯԞԘԞ�ԩՆԝԞԤَ�ՇԧՂ�ԭԮԣԘԱԙԗՆԺ�ԙ�ԚԮԬԪԗԝԱ�Ԣ�ԞԮԣԬԮՂԤ��ԭԮԬԙԞԝԞԫԫՇ�
ԗԧԣԙԫԣԴ�ԘԬԤԬԙԣԴ�ԝՂԤٓ� ѷԮԬԪԗԝՇԫԣَ�ՇԧՂ�ԭԮԣԘԱԙԗԩԣ�ԙ� ԚԮԬԪԗԝԱَ�ԬԝԮԗԢԱ�ԡ�ԮԞՀԯԮԱԙԗ-
ԩԣԯԺ�Ա�ғԞԫԮՂ�ԭՂԝԮԣԪԧԣ�ԭԞԮԞԯԞԩԞԫԶՂԙٓ�ҌԭԬԵԗԧԱ�ԮԞՀԯԮԗԶՂՇ�ԙՂԝԘԱԙԗԩԗԯԺ�ԙ�ԭԗԭԞԮԬ-
ԙԬԪԱ�ԙԣԚԩՇԝՂَ�ԗ�Ԣ�ԘԞԮԞԢԫՇדדבד��ԮԬԧԱ�Ԣԗ�ԝԬԭԬԪԬԚԬՆ�ԭԞԮԞԯԞԩԞԫԶՂԙ�Ԣ�Ԫٓ�҄ԣՀԙԗَ�ԭԮԬԶԞԯ�
ԙԝԗԩԬԯԺ�ԧԬԪԭٿՆԞԮԣԢԱԙԗԣٓ�ҍԗԧԣԤ�ԣԭ�ԮԞՀԯԮԗԶՂՃ�ԭԮԬԙԬԝԣԺԯՇ�ԙ�ԚԮԬԪԗԝՂ�ԝԬԞԭԞԮٓ
ҒԗٱԘԬ�҈ԬԙԬԙԬԩԣԫԯԺԧ�³�³�ԝԩՇ�ՂԫԳԬԮԪԱԙԗԫԫՇ�ԭԞԮԞԯԞԩԞԫԶՂԙٓ�҄ԬԮԣԯԱԙԗԵ�ԬԮԣ-

ԪԱՀ�ԝԬԯԱԭ�ԝԬ� ԞԪԗԣԵԫԬԚԬ� ԞԩԞԚԮԗԪٱԧԗԫԗԩԱَ� ԗ�ԭՂԯԩՇ�ԮԞՀԯԮԗԶՂՃ� �ٮ ԝԬ� ԵԗٱԘԬԱ�ԝԩՇ�
ԷԙԣԝԧԬԚԬ�ՂԫԳԬԮԪԱԙԗԫԫՇ�ԸԬԝԬ�ԧԬԫԗԧՂԙ�ԱԯԗԫԬԙ�ԪՂԯԗَ�ԝԬԯԱԭԱ�ԝԬ�ԪԞԝԣԵԫԣԴ�ԭԬԯԩԱԚ�
٥ԫԗԭԮԣԧԩԗԝَ� ԚԞԪԬԝՂԗԩՂԢԱ٦َ� ԱԪԬԙ� ԗ� ԭԮԗ-
ԙԣԩ�ԬԮԣԪԗԫԫՇ�ԝԞԮԡԗԙԫԬՃ�ԝԬԭԬԪԬԚԣ�ԗ�
ԙԣԭԩԗ�ԙՂԝ�ԫԞԱԮՇԝԬԙԣԴ�ԭԮԬԚԮԗԪَ�ԮԬԘԬԣ�
ғԞԫԮԱ� ԢԗԤԫՇԬԯՂ� ԗ� ԙԗԧԗԫԫՂ� ԭԬԯԗԝԣ�
ԙ�ԪՂԯՂَ�ԮԬԘԬԣ�ғԞԫԮԱ�ԳԗԴՂԙԶՂԙ�Ա�ԯԳԞԮՂ�
ԬԴԬԮԬԫԣ�ԭԯԣԴՂԵԫԬԚԬ�ԢԝԬԮԬԙٿՇَ�ՂԫԳԬԮԪԗ-
ԶՂՃ�Շԧَ�ԱԘԞԢԭԞԵԣԣԯԺ�Ղ�ԫԞ�ԯԗԣ�ԡԞԮԙԬՆ�
ԬԮԚՂԙԩՂ� ԩՆԝԺԪԣَ� ԮԬԢٿՇԯԫԞԫԫՇ� ҇ҌҊҎ�
ԝԬ� ԢԗԧԬԫՂԙَ� ՇԧՂ� ԮԞԚԱԩՆՆԺ� ԯԬԶՂԗԩԺԫԣԤ�
ԢԗԴԣԯ� ѶҊ҉َ� ԪԬԡԩԣԙԬԯԞԤ� ԝԩՇ� ԯՂԪԞԤ� Ԣ�
ԝՂԺԪԣ� ԸԬԝԬ� ԮՂԢԫԣԴ� ԚԱԮԧՂԙ� Ա� ԚԮԬԪԗԝՂَ��
ԧԱԮԯՂԙ�ԱԧԮԗՃԫԯԺԧԬՃ�ԪԬԙԣ�ԗ�ԧԱԮԯՂԙ�Ԣ�ՂԯԬ-

NOVOVOLYNSK 
CITY COMMUNITY

Since the outbreak of the war, the community has rallied together and organised the 
information service at the checkpoint and road signs, the 24/7 IDP Support Centre, the 
information point in the city council, Novovolynsk HELP Logistics Centre, and a 24/7 hotline.

The executive committee of Novovolynsk City Council put together teams who worked 
on a rota to provide round-the-clock support, registering IDPs, assessing their needs and 
forwarding information. As the IDPs arrived and were registered, local residents brought 
food, clothing, mattresses, pillows and other aid. Residents who were willing and able to host 
people arriving from areas of active hostilities made themselves known to the IDP Support 
Centre. The new arrivals were registered at the Centre straightaway. Initially, registration was 
done on paper but in March 2022 the process was digitalised with the help of IDPs from Kyiv. 
Digital registration is still ongoing today. 

Novovolynsk SOS Chatbot providing information and advice for IDPs. The user is 
given access to the themed Telegram channel and, after registration, to the chatbot, enabling 
them to quickly obtain the contact details of municipal institutions, access to medical services 
�H�J��KDHPRGLDO\VLV���LQIRUPDWLRQ�RQ�HOLJLELOLW\�IRU�VWDWH�DLG�DQG�¿QDQFLDO�DVVLVWDQFH�XQGHU�QRQ�

VOLYN REGION

GRAND 
PRIX

governmental programmes, job vacancies 
and the various types of help available from 
the Employment Centre and the Mental 
Health Protection Centre, advice on how to 
SURWHFW� WKHPVHOYHV� IURP� KXPDQ� WUDႈFNLQJ��
explanations from the Ministry of Social 
Protection of Ukraine on the laws on social 
protection of IDPs, details of opportunities for 
families with children as regards local clubs, 
Ukrainian language and history courses for 
IDPs. The chatbot can also be used by those 
wishing to volunteer in the local community.
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ԮՂՃ�ҎԧԮԗՃԫԣ�ԝԩՇ�ԭԞԮԞԯԞԩԞԫԶՂԙٓ�ҍԗԧԬԡ�Ԣԗ�ԝԬԭԬԪԬԚԬՆ�ԵԗٱԘԬԗ�ԪԬԡԫԗ�ԝԬԩԱԵԣԣԯԺ�ԝԬ�
ԙԬԩԬԫԞԮԯԺԧԣԴ�ՂԫՂԶՂԗԣԙ�ԚԮԬԪԗԝԣٓ
ѿԗԙԝՇԧԣ�ԯԭԮԣՇԫԫՆ�ԧԬԪԭԗԫՂՃ�҄ԣՃԙԯԗԮ�ԚԗԮՇԵԗ�ԩՂԫՂՇ�ԘԱԩԗ�ԢԮԬԘԩԞԫԗ�ԘԗԚԗԬԧԗԫԗԩԺ-

ԫԬՆ�Ղ�Ԣ�ԗԙԬԪԗԣԵԫԬՆ�ԭԞԮԞԗԝԮԞԯԗԶՂՀՆَ�ԢԗԩԞԡԫԬ�ԙՂԝ�ԢԗԭԣԱَ�ԫԗ�ԮՂԢԫՂ�ԫԬԪԞԮԣ�ԙՂԝԭԬ-
ԙՂԝԫԣԴ�ԯԩԱԡԘ�ԗ�ՂԫՂԶՂԗԣԙٓ�
ҍԗԧԬԡ� Ա� ԚԮԬԪԗԝՂ� ԬԮԚԗԫՂԢԬԙԱՆԺԯՇ� ԘՂԢԫԞԯٮԱԮԣ� ԝԩՇ� ԭԬԞԫԶՂԤԫԣԴ� ՂԫԙԞԯԬԮՂԙٓ� ѺԩՇ�

ԢԗԶՂԧԗԙԩԞԫԣԴ�ԭԬԞԫԶՂԤԫԣԴ� ՂԫԙԞԯԬԮՂԙ�ԭՂԯԩՇ�ԬԭԮԗԶՆԙԗԫԫՇ�ԙԴՂԝԫԬԚԬ�ԢԗԭԣԱ�ԯԣԩԗԪԣ�
ԭԮԗԶՂԙԫԣԧՂԙ� ԪՂԯԺԧԬՃ� Ԯԗԝԣ� ԯԭՂԩԺԫԬ� Ԣ� ԭՂԝԭԮԣՀԪԶՇԪԣ�ԪՂԯԗ� ԬԮԚԗԫՂԢԬԙԱՆԺԯՇ� ԘՂԢԫԞԯٮ
ԱԮԣ�ԝԩՇ�ԝԞԪԬԫԯԮԗԶՂՃ�ԙԗԮՂԗԫՂԙ�ԭԮԣԪՂԸԞԫԺ�Ղ�ԢԞԪԞԩԺԫԣԴ�ԝՂԩՇԫԬԧَ�ԬԘԚԬԙԬԮԞԫԫՇ�ԪԬԡ-
ԩԣԙԣԴ�ԱԪԬԙ�ԯԭՂԙԭԮԗԶՂ�ԗ�ԯԭՂԩԧԱԙԗԫԫՇ�Ԣ�ԪՂԯԶԞԙԣԪԣ�ԭՂԝԭԮԣՀԪԶՇԪԣٓ
ѶՂԝԘԱԙԗՀԺԯՇ�ՂԫԞԚԮԗԶՂՇ�ѶҊ҉�Ա�ԚԮԬԪԗԝԱ�Ԣԗ�ԭԮԣԫԶԣԭԬԪٍ�ԭԞԮԞԯԞԩԞԫԶՂ�ԫԞ�ԭԮԬԘԩԞԪԗَ�

ԗ�ԗԧԣԙ�ԝԩՇ�ԪՂԯԗٓ

�ԭԮԬԝԬԙԡԱՀ�ԮԞԗԩՂԢԬԙԱԙԗԣԯԺٮ�דדבד��ԩՆԬԚԬזד

Kyivstar helped create the multi-channel hotline with automated forwarding to various 
relevant services and initiatives depending on the request.

There are also tours for business people interested in investing in the local area. The tours 
DUH�RUJDQLVHG�E\�FLW\�FRXQFLO�VWDႇ�WRJHWKHU�ZLWK�ORFDO�HQWUHSUHQHXUV�LQ�UHVSRQVH�WR�UHTXHVWV�
from potential investors, and include visits to possible sites, discussions on the terms and 
conditions of co-operation and opportunities to talk to local entrepreneurs.

IDPs are integrated into the community on the principle that they represent an asset for the 
city, rather than a problem.

25 February 2022 – still in progress
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ѵ҉ҋѴҍҀ҈Ҍҗ҄Ѵ�
Ҍҟ҆җҌҗ҄Ѵ�ѷҋ҉҇ѴѺѴ
Ѷ҉҆Ҁ҈Ҍҗ҄Ѵ�҉ѵ҆ѴҌҍҗ

�ҌԬԶՂԗԩԺԫԞٷ ԢԚԱԮԱԙԗԫԫՇ� ѵԬԮԗԣԫԯԺԧԬՃ� ԚԮԬԪԗԝԣ� ԫԗԙԧԬԩԬ� ԮԬԢԙԣԧԱ� ԪԬԩԬԝՂ� ԗ�
ԢԘԞԮԞԡԞԫԫՇ�ԧԱԩԺԱԮԫԬՃ�ԯԭԗԝԸԣԫԣٸ� �ٱ ԯԱԺ� ՂԫՂԶՂԗԣԙԣَ�Շԧԗ�ԘԱԩԗ�ԮԞԗԩՂԢԬԙԗԫԗ�ԙԭԮԬ-
ԝԬԙԡ�ԯԞԮԭԫՇٱԙԞԮԞԯԫՇדדבד��ԮԬԧԱَ�ԭԬԩՇԚԗՀ�ԙ�ԬԘԩԗԷԱԙԗԫԫՂ�ԪԬԩԬԝՂԡԫԬԚԬ�ԭԮԬԯԬԮԱ�ԫԗ�
ԘԗԢՂ�ԫԗԮԬԝԫԬԚԬ�ԝԬԪԱٷ�ҊԮԬԯԙՂԗٸ�Ա�ԯԞԩՂ�ҋԗԫՂԙَ�ԮԞԗԩՂԢԗԶՂՃ�ՂԫԳԬԮԪԗԶՂԤԫԬՃ�ԧԗԪԭԗԫՂՃ�ԗ�
ԢԗԩԱԵԞԫԫՇ�ԡԣԞԩՂԙ�ԚԮԬԪԗԝԣ�ԝԬ�ԢԗԴԬԝՂԙ�ԯԬԶՂԗԩԺԫԬԚԬ�ԢԚԱԮԱԙԗԫԫՇٓ�
ѿ�ԪԞԬՆ� ԢԚԱԮԱԙԗԫԫՇ� ԚԮԬԪԗԝԣَ� ԯԙԬԮԞԫԫՇ�ԪԬԡԩԣԙԬԯԞԤ�ԝԩՇ�ԪԬԩԬԝՂ� ՂԫՂԶՂԗԣԙԫԗ�

ԚԮԱԭԗ�ԪԬԩԬԝԣԴ�ԩՆԝԞԤٱ��ԡԣԞԩՂԙ�ѵԬԮԗԣԫԯԺԧԬՃ�ԚԮԬԪԗԝԣٱ��ԢԗԯԫԱԙԗԩԗ�ԚԮԬԪԗԝԯԺԧԱ�ԬԮ-
ԚԗԫՂԢԗԶՂՆٷ�ѺԱԪԗԤ�Ղ�ԝՂԤ�ԝԩՇ�ҎԧԮԗՃԫԣٓٸ�ҊԞԮԷԣԪ�ԧԮԬԧԬԪ�Ա�ԮԗԪԧԗԴ�ԭԮԬՀԧԱ�ԯԗԩԬ�ԫԗԩԗ-
ԚԬԝԡԞԫԫՇ�ԧԬԫԯԮԱԧԣԙԫԬԚԬ�ԝՂԗԩԬԚԱ�ԪՂԡ�ԭԮԞԝԯԗԙԫԣԧԗԪԣ�ԙԩԗԝԣَ�ԘՂԢԫԞԯԱ�ԗ�ԗԧԣԙԫԣ-
Ԫԣ�ԡԣԞԩՇԪԣ�ԯԞԩԗٓ�ҍԬԡ�ԯԙԬԮՆԙԗԣ�ԫԬԙԣԤ�ԪԬԩԬԝՂԡԫԣԤ�ԬԯԞԮԞԝԬԧ�ԙԢՇԩԣԯՇ�ԯԭՂԩԺԫԣԪԣ�
ԢԱԯԣԩԩՇԪԣٓ�ѵԬԮԗԣԫԯԺԧԗ�ԯՂԩԺԯԺԧԗ�Ԯԗԝԗ�ԙԣԝՂԩԣԩԗ�ԭԮԣԪՂԸԞԫԫՇٮ�� ԯԗԮԱ� ԚԗԮԝԞԮԬԘԫԱ�
ԧՂԪԫԗԱ� ԙ�҈ԗԮԬԝԫԬԪԱ� ԝԬԪՂ� �َٸҊԮԬԯԙՂԗٷ ԗ� ԢԗԘԞԢԭԞԵԣԩԗ�ԪԬԫԗԡ� ԞԩԞԧԮԬԭԮԬԙԬԝԧԣٓ�
ѶՂԝԫԬԙԩՆԙԗԩԣ�ԭԮԬԯՂԮ�ԫԞ�ԩԣԷԞ�ԪՂԯԶԞԙՂ�ԡԣԞԩՂَ�ԗ�Ԥ�ԪԬԩԬԝՂ�ԩՆԝԣ�Ԣ�ԮՂԢԫԣԴ�ԧԱԬԵԧՂԙ�
ҎԧԮԗՃԫԣَ�ԗԝԡԞ�ѷ҉ٷ�ѺԱԪԗԤ�Ղ�ԝՂԤ�ԝԩՇ�ҎԧԮԗՃԫԣٸ�ԯԗԩԗ�ԱԵԗԯԫԣԶԞՆ�ԭԮԬՀԧԱ�ԪԬԩԬԝՂԡԫԣԴ�
ԬԘԪՂԫՂԙ�ѶՂԝ҈҉ѶѴٍÈ�ٓ�

҄ԮՂԪ�ԮԬԘԬԣ�ԫԗ�ԬԘٿՀԧՂَ�ԪԬԩԬԝՂ�ԩՆԝԣ�
ԢԫԗԤԬԪԣԩԣԯՇ�Ԭԝԣԫ�Ԣ�ԬԝԫԣԪ�ԗ�Ԣ�ѵԬԮԗ-
ԣԫԯԺԧԬՆ� ԚԮԬԪԗԝԬՆَ� ԬԘԪՂԫՆԙԗԩԣԯՇ�
ԝԬԯԙՂԝԬԪ� Ղ� ԮԗԢԬԪ�ԭԮԬԙԬԝԣԩԣ�ԝԬԢԙՂԩԩՇٓ�
ѿԗԙԝՇԧԣ� ԮԞԗԩՂԢԗԶՂՃ� ՂԫՂԶՂԗԣԙԣ� Ա� ѵԬԮԗ-
ԣԫԯԺԧՂԤ�ԚԮԬԪԗԝՂ�ԙԝԗԩԬԯՇ�ԯԙԬԮԣԣ�ԸԞ�
Ԭԝԣԫ�ԭԮԬԯՂԮ�ԝԩՇ�ԪԬԩԬԝՂٓ�ҍԗ�ԫԗԤԚԬԩԬԙ-
ԫՂԷԞَ�ԙԯՂ�ԶՂ�ԗԧԣԙԫԬԯՂ�ԭԮԣԢԙԞԩԣ�ԝԬ�Ղԯ-
ԫԬԚԬ�ԧԬԫԯԮԱԧԣԙԫԬԚԬ�ԯԭՂԩԧԱԙԗԫԫՇ�ԪՂԡ�
ԡԣԞԩՇԪԣ� ԚԮԬԪԗԝԣ� ԫԗԙԧԬԩԬ� ԮԬԢԙԣԧԬ-
ԙԣԴ� ԭԣԗԫԺَ� ԭՂԝԙԣԸԣԩԣ� ԮՂԙԞԫԺ� ԱԵԗԯՂ�
ԪԬԩԬԝՂ�Ա�ԭԣԗԫԫՇԴ�ԪՂԯԶԞԙԬԚԬ�ԢԫԗԵԞԫԫՇَ�

BORATYN  
VILLAGE COMMUNITY

“Social cohesion centred on youth development and cultural heritage preservation” 
is the central idea behind the initiative implemented in August and September 2022, which 
included creating a youth centre at the Prosvita People’s House in Ratniv Village, implementing 
an awareness-raising campaign and engaging local residents in activities to foster social 
cohesion. 
,Q�DQ�HႇRUW� WR�EXLOG�D�VWURQJHU� VHQVH�RI� FRPPXQLW\�DQG�FUHDWH�RSSRUWXQLWLHV� IRU� \RXQJ�

people, a youth group in Boratyn set up the non-governmental organisation “Think and Act 
8$´��7KH�¿UVW� VWHS�ZDV� WR� LQLWLDWH�D� FRQVWUXFWLYH�GLDORJXH�EHWZHHQ� UHSUHVHQWDWLYHV�RI� WKH�
authorities, businesses and active local residents. With this in mind, they embarked on the 
joint task of creating a new youth centre. Boratyn Village Council allocated the premises, the 
old cloakroom in Prosvita People’s House, and arranged for electrical wiring to be installed. 
The renovation work was carried out not only by local residents, but also by young people 
IURP�GLႇHUHQW�SDUWV�RI�8NUDLQH�VLQFH�WKH�1*2�³7KLQN�DQG�$FW�8$´�MRLQHG�WKH�\RXWK�H[FKDQJH�
project VidNOVA:UA.

In addition to working at the facility, the young people had an opportunity to get to know 
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one another during their free time, familiarise 
themselves with the local community and 
share experience. Thanks to the initiative, 
another place for young people to meet 
was created in Boratyn. Most important, all 
these activities led to close, constructive 
communication between local residents 
about development issues while at the same 
time helping to increase youth participation 
LQ�ORFDO�DႇDLUV��IRVWHU�D�VHQVH�RI�FRPPXQLW\�
and preserve the region’s traditions and 
historical and cultural heritage.



5

ԢԚԱԮԱԙԗԩԣ�ԡԣԞԩՂԙ�ԚԮԬԪԗԝԣ�ԗ�ԯԭԮԣՇԩԣ�ԢԘԞԮԞԡԞԫԫՆ�ԮԗԝԣԶՂԤ�ԗ�ՂԯԬԮԣԧԬٱԧԱԩԺԱԮ-
ԫԬՃ�ԯԭԗԝԸԣԫԣ�ԧԮԗՆٓ

ҌԞԮԭԞԫԺٮ��ԙԞԮԞԯԞԫԺדדבד���ԮԬԧԱAugust and September 2022 
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ҔѴғҗ҄Ѵ�
Ҍѻ҆Ҁҕ҈Ѵ�ѷҋ҉҇ѴѺѴ
Ѷ҉҆Ҁ҈Ҍҗ҄Ѵ�҉ѵ҆ѴҌҍҗ

ҟԫՂԶՂԗԣԙԗَ�ՇԧԱ�ԙԝԗԩԬԯՇ�ԙՂԩԣԣ�Ա�ҔԗԶԺԧԱَ�ԬԘٿՀԝԫԗԩԗ�ԮՂԢԫԣԴ�ԯԞԤԧԴԬԩԝԞԮՂԙ��ԢԗԮԗԝԣ�
ԮԬԢԙٿՇԢԗԫԫՇ�ԫԗԚԗԩԺԫԬՃ�ԭԮԬԘԩԞԪԣَ�Շԧԗ�ԙԣԫԣԧԩԗ�ԭՂԝ�Եԗԯ�ԙԬՀԫԫԬԚԬ�ԯԗԫԱٍ�ԭԮԣԝԘԗԫԫՇ�
ԗԙԬԪԬԘՂԩՇ�ԝԩՇ�ԙՂԤԯԺԧԬԙԬԯԩԱԡԘԬԙԶՂԙ�ҔԗԶԺԧԬՃ�ԞԮԣԬԮՂԗԩԺԫԬՃ�ԚԮԬԪԗԝԣٓ�ҋԞԗԩՂԢԬԙԱ-
ՆԵԣ�ՂԝԞՆ�ԢԘԬԮԱ�ԧԬԷՂԙ�ԫԗ�ԗԙԬَ�ԬԘٿՀԝԫԗԩԣԯՇ�ԝԞԧՂԩԺԧԗ�ԯԱԘٿՀԧՂԙٍ�҉҇Ҍ�٥ԙՂԝԝՂԩ�ԱԮԣԢԪԱ�
ԗ�ԭԮԬԪԬԶՂԤ� ԱԭԮԗԙԩՂԫԫՇ� �ғԞԫԮ�ԮԬԢԙԣԧԱٷ ԚԮԬԪԗԝԣٸ�ҔԗԶԺԧԬՃ� ԯԞԩԣԸԫԬՃ�Ԯԗԝԣ٦َ�ԪԬ-
ԩԬԝԺ�٥ԘԩԬԚԞԮԣ�ԗ�ԗԧԣԙՂԯԣ٦َ�ԙԬԩԬԫԞԮԣ�
ԗ�ԪՂԯԶԞԙՂ� ԭՂԝԭԮԣՀԪԶՂٓ� Ҏ� ԧԬԡԫԬԚԬ� ԘԱԩԗ�
ԯԙԬՇ�ԮԬԩԺ�ԗ�ԱԵԗԯԺٓ�ҊՂԝԭԮԣՀԪԶՂ�ԫԗԝԗԩԣ�
ԯԙԬՃ�ԭԬԯԩԱԚԣ�ԗ�ԬԙԗԮԣَ�ՇԧՂ�ԢԚԬԝԬԪ�ԯԗԩԣ�
ԭԮԣԢԗԪԣ�ԙ�ԩԬԞԮԞՃٓ�҇ԬԩԬԝԺ�ԯԗԩԗ� ՂԫՂԶՂ-
ԗԬԮԬԪ� ԗ� ԢԗԤԪԗԩԗԯՇ� ԭԬԭԱԩՇԮԣԢԗԶՂՀՆ�
ԩԬԞԮԞՃ� ԙ� ԯԬԶՂԗԩԺԫԣԴ� ԪԞԮԞԡԗԴٓ� ѶԬԩԬԫ-
ԞԮԣ� ԬԮԣԪԱԙԗԩԣ� ԧԬԷԣ� ԗ� ԢԚԬԝԬԪ� ԧԱ-
ԭԣԩԣ�ԗԙԬٓ�ҊԮԗԶՂԙԫԣԧԣ�ԙՂԝԝՂԩԱ�ԱԮԣԢԪԱ�
ԗ� ԭԮԬԪԬԶՂԤ� ԮԞՀԯԮԱԙԗԩԣ� ԱԵԗԯԫԣԧՂԙَ�
ԳԬԮԪԱԙԗԩԣ� ԯԭԣԯԬԧ� ԩԬՂԙ� ԗ� ԚԬԱԙԗԩԣ�
ԧԬԫԞԫ�ԝԩՇ�ԯԬԶՂԗԩԺԫԣԴ�ԪԞԮԞԡٓ�ѿԚԬԝԬԪ�
ԘԩԬԚԞԮԣ� ԗ� ԙՂԝԝՂԩ� ԭԮԬԙԞԩԣ� ԮԬԢՂԚԮԗԷ� Ղ�
ԮԬԢԝԗԩԣ�ԭԮԣԢԣ�ԭԞԮԞԪԬԡԶՇԪٓ�ҟԫՂԶՂԗԣԙԗ�ԮԞԗԩՂԢԬԙԗԫԗ�ԫԗ�ԭԮԣԫԶԣԭԗԴ�ԙՂԝԧԮԣԬԚԬ�ԱԮՇ-
ԝԱԙԗԫԫՇَ�ԵԞԮԞԢ�ԝՂԗԩԬԚ�ԪՂԡ�ԪԬԩԬԝԝՆ�ԗ�ԭԬԯԗԝԬԙԶՇԪԣٓ�
҉ԮԚԗԫԗԪԣ� ԪՂԯԶԞԙԬԚԬ� ԯԗԪԬԙԮՇԝԱԙԗԫԫՇ� ԢԗԯԫԬԙԗԫԬ� ԫԬԙԣԤ� ԭՂԝԴՂԝ� �ٮ ԙԣԧԬԮԣԯԗԫԫՇ�

ԯԬԶՂԗԩԺԫԣԴ�ԪԞԮԞԡ�ԝԩՇ�ԢԙٿՇԢԧԱ�Ԣ�ԫԗԯԞԩԞԫԫՇԪٓ�ҋԞԗԩՂԢԗԶՂՇ�ԢԗԝԱԪԱَ�ԗ�ԯԗԪԞ�ԬԫԩԗԤԫٱԩԬ-
ԞԮԞՇَ�ԝԞ�ԘԱԩԣ�ԭԮԞԝԯԗԙԩԞԫՂ�ԭԬԫԗԝבה��ԩԬՂԙ�٥ԬԙԗԮԣ�ԗ�ԭԬԯԩԱԚԣ�ԙՂԝ�ԪՂԯԶԞԙԣԴ�ԭՂԝԭԮԣ-
ՀԪԶՂԙ٦�Ԣԗ�ԧԱԭՂԙԩՆ�ԩԬԞԮԞԤԫԬԚԬ�ԧԙԣԧԗ�ԙԗԮՂԯՆבז��ԚԮԫَ�ԢԮԬԘԣԩԗ�ԶՂԩԺ�ԝԬԯՇԡԫԬՆٓ�ѶԡԞ�
Ԣԗח��ԝԫՂԙ�ԯԱԪԱ�ԫԗ�ԗԙԬ�ԘԱԩԬ�ԢՂԘԮԗԫԬٓ�҆ԬԞԮԞՇ�ԭԮԬԙԬԝԣԩԗԯԺ�Ա�ԯԬԶՂԗԩԺԫԣԴ�ԪԞԮԞԡԗԴ�
ҐԞԤԯԘԱԧ�ԗ�ҟԫԯԗԚԮԗԪ�ԫԗ�ԯԬԮՂԫԧԗԴ�ԙՂԝԝՂԩԱ�ԱԮԣԢԪԱ�ԗ�ԭԮԬԪԬԶՂԤٷ�ҔԗԶԺԧԣԤ�ԧԮԗԤٓٸ�
ѶԗԮԬ�ԙՂԝԢԫԗԵԣԣَ�ԸԬ�ԶՇ�ՂԫՂԶՂԗԣԙԗ�ԫԗԘԱԩԗ�ԮԬԢԚԬԩԬԯԱ�ԢԗԙԝՇԧԣ�ԭԮԬԪԬԶՂԤԫԬԪԱ�ԮԬ-

ԩԣԧԱ�ԧԱԭԗԩԺԯԺԧԣԴ�ԙԞԵԬԮԫԣԶԺ�ԘՂԩՇ�ԬԝԫԬԚԬ�Ԣ�ԬԢԞԮ�ҔԗԶԺԧԬԚԬ�ԧԮԗՆ҆�ٮ�ՆԶԣԪԞԮٓ�Ҏ�ԙՂ-

SHATSK  
URBAN COMMUNITY

The initiative implemented in Shatsk brought various stakeholders together to address 
a pressing need that had arisen during martial law: to purchase a vehicle for the military of 
Shatsk Territorial Community. Several entities teamed up to raise funds for the vehicle: local 
self-government bodies (Tourism and Promotion Department of the Community Development 
Centre, Shatsk Town Council), young people (bloggers and activists), volunteers and local 
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entrepreneurs. Everyone had their part to 
play. The entrepreneurs provided services 
and goods, which were then used as 
lottery prizes. The young people acted as 
initiators and promoted the lottery on social 
media. The volunteers raised funds and 
HYHQWXDOO\�SXUFKDVHG� WKH�YHKLFOH��7KH�VWDႇ�
of the Tourism and Promotion Department 
registered participants, compiled the list of 
lots and prepared material for social media. 
Lastly, the bloggers and the Department 
conducted the lottery and handed out prizes 
to the winners. The initiative was implemented on the basis of open governance principles, 
WKURXJK�GLDORJXH�EHWZHHQ�\RXQJ�SHRSOH�DQG�RႈFLDOV�

As a result of the initiative, local self-government bodies adopted a new approach: using 
social media to communicate with the local population. The fact that the online lottery was 
broken down into thirty lots (goods and services donated by local entrepreneurs), with lottery 
tickets priced at UAH 50, each helped to make the goal achievable. The money needed to 
buy the vehicle was raised in six days. The lottery was conducted on the Facebook and 
Instagram pages of the Shatsk Tourism and Promotion Department.

The initiative was promoted through a video of the Kupala Night celebrations at a nearby lake.
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ԝԞԬ�ԬԘٿՀԝԫԗԩԣԯԺ�ԬԮԚԗԫՂԢԗԬԮԣ�ԩԬԞԮԞՃَ�ՂԫՂԶՂԗԣԙԫԗ�ԪԬԩԬԝԺَ�ԭԬԧԗԢԗԙԷԣ�ԧԮԗԯԱ�ԫԗԷԬԚԬ�
ԬԢԞԮԫԬԚԬ�ԧԮԗՆ�Ղ�ԯԱԵԗԯԫԬԚԬ�ԯԗԫԱَ�ԝԗՆԵԣ�ԣԪ�ԯԗԪԣԪ�ԙՂԝԭԬԙՂԝԺٷ�ԫԗԪ�Հ�ԸԬ�ԢԗԴԣԸԗԣِٓٸ�
ѶՂԝԗԧَ�ԮԬԩԣԧ� ՂԢ�ԢԗԧԩԣԧԬԪ�ԝԬԩԱԵԣԣԯԺ�ԝԬ�ԢԘԬԮԱ�ԧԬԷՂԙ�Ԣԗ�ԣԡԝԞԫԺ�ԢՂԘԮԗԙ�ԭԬԫԗԝט��
ԣԯՇԵ�ԭԞԮԞԚԩՇԝՂԙٓ�
ѿԗԚԗԩԬԪ�Ԣԗח��ԝԫՂԙ�ԫԗԪ�ԙԝԗԩԬԯԺ�ԢՂԘԮԗԣ�ԯԱԪԱבבט�גי��ԚԮԫَ�ԭԮԬԝԗԙԷԣבהבג��ԩԬԞԮԞԤ-

ԫԣԴ�ԧԙԣԧՂԙ�Ղ�ԬԮԣԪԗԙԷԣ�ԝԬԫԗԣ�ԘԞԢ�ԧԱԭՂԙԩՂ�ԩԬԞԮԞԤԫԬԚԬ�ԧԙԣԧԗٓ�ѿԗ�ԢՂԘԮԗԫՂ�ԧԬԷԣ�
ԭԮԣԝԘԗԫԬ�ԗԙՂԙԧԱ�àȒǼǸɀɯƏǕƺȇ�ÁȸƏȇɀȵȒȸɎƺȸ�Áَו�ՇԧԱ�ԙՂԝԭԮԗԙԩԞԫԬ�ԫԗ�ԭԞԮԞԝԬԙԱ�ԝԩՇ�ԙՂԤ-
ԯԺԧԬԙԬԯԩԱԡԘԬԙԶՂԙ҇҉�וג�ѵԮٓ�

ҒԞԮԙԞԫԺٱ��ԯԞԮԭԞԫԺדדבד��ԮԬԧԱ

The video, which was jointly produced by the lottery organiser and proactive young people, 
highlighted the beauty of the lake and the surrounding area and also the need to protect it. It 
attracted more than seven thousand views in a week.

In total, we managed to raise UAH 81 700 in six days through donations and the sale of  
1 030 lottery tickets. The Volkswagen Transporter T4, which was sent to the front line for use 
by the 14th Mechanised Brigade, was purchased from the funds raised.

June to August 2022
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҈҉Ѷ҉ѴҋґѴ҈ѷѻ҆җҌҗ҄Ѵ�
Ҍѻ҆Ҁҕ҈Ѵ�ѷҋ҉҇ѴѺѴ
҄ҟҋ҉Ѷ҉ѷҋѴѺҌҗ҄Ѵ�҉ѵ҆ѴҌҍҗ

ҐԬԬԭԮԬՀԧٷ�Ҏ҄ҋѴҠ҈Ѵ�҈ѻѿ҆Ѵ҇҈Ѵٍٸ�
ԱԧԮԗՃԫԯԺԧՂ� ԙԘԮԗԫԫՇَ� ԭԮԬԳԞԯՂԤԫՂ� ԳԬԬَ�
ԢԫԗԤԬԪԯԙԗَ�ԚԗԮԫԣԤ�ԫԗԯԮՂԤ�Ղ�ԘԩԗԚԬԝՂԤ-
ԫՂ�ԙԫԞԯԧԣ�ԫԗ�ѿҌҎٓ�ѺԬ�ԮԬԘԬԣ�ԳԬԬԚԮԗԳՂԙ�
ԢԗԩԱԵԣԩԣ� ԫԬԙԬԗԮԴԗԫԚԞԩԺԵԗԫԧԱ� ԗ� ԴԗԮ-
ԧՂԙپՇԫԣԫԗَ� ԸԬ� ԙԡԞ� ԙՂԝԭԬԙՂԝԗԩԬ� ԬԝԫՂԤ� Ԣ�
ՂԝԞԤ�ԭԮԬՀԧԱٮ��ԭԬԢԫԗԤԬԪԣԣ�ԪՂԡ�ԯԬԘԬՆ�
ԡԣԞԩՂԙ� ԚԮԬԪԗԝԣٓ� ҈ԗԝ� ԬԘԮԗԢԗԪԣ� ԭԮԗ-
ԶՆԙԗԩԣ�ԯԗԪՂ�ԱԵԗԯԫԣԧԣ�ԭԮԬՀԧԱَ�ՃԪ�ԘԱԩԬ�
ԫԗԝԗԫԬ�ԱԧԮԗՃԫԯԺԧՂ�ԧԬԯՆԪԣَ�ՇԧՂ�ԢԘԞԮՂԚԗ-
ԩԣԯՇ�Ա�ԘԱԝԣԫԧԱ�ԧԱԩԺԱԮԣٓ�

ѿٿՇԙԣԙԯՇ�ԭԞԮԷԣԤ�ԯՂԫԬԭԣԯٓ�҈ԗ�ԪԗԩՆԫԧԱٮ��ԝՂԙԵԣԫԗ�Ա�ԙԣԷԣՂԤ�ԯԬԮԬԵԶՂ�Ղ�ԙՂԫԧԱ�ԫԗ�ԩՂ�
ԭԬԩՂԙ� Ղ�ԫԞԘԗ�ԗ�ԧԱԭԩԞ�Ԣ�ԚՂԪԫԱ�҈ԬԙԬԗԮԴԗԫԚԞԩԺԯԺԧԬՃ�ԚԮԬԪԗԝԣٓ�ҌԙԬԮՆՆԵԣ�ԪԗԩՆԫԬԧَ�
ԪԣԶՂ�ԫԗԪԗԚԗԩԣԯՇ�ԭԞԮԞԝԗԣ�ԯԙԬՆ�ԩՆԘԬԙ�ԗ�ԷԗԫԱ�ԝԬ�ԮՂԝԫԬՃ�ԢԞԪԩՂَ�ԙԣԙԬԝՇԵԣ�ԳԗԮԘԗԪԣ�

ԡԬԙՂ� ԧԬԩԬԯԯՇ� ԗ� ԢԞԩԞԫՂ� ԫԣԙԣٓ�ѺԬԯԙԬ-
ԮԞԫԫՇ�ԪԱԮԗԩԱ�ԘԱԩԗ�ԢԗԩԱԵԞԫԗ�ԪԬԩԬԝԺٮ��
ԶԞ�Ղ�ԯԱԝԞԫԣ�҄ԣՃԙԯԺԧԣԴ�ԙԣԷՂԙَ�Ղ�ԪՂԯԶԞԙՂ�
ԪԞԷԧԗԫԶՂَ�Ղ�ԭԞԮԞԯԞԩԞԫԶՂٓ�ѿԚԬԝԬԪ�ԪԗԩՆ-
ԫԬԧ� ԝԬԭԬԙԫԣԩԣ� ԧԮԣԩԗԣԪԣ� ԭԮԬԙՂԯԫԣ-
ԧԗԪԣ�ԪԣԮԱٮ��ԩԞԩԞԧԗԪԣٓ�

�ٓٸѻԧԬ�ԢԱԯԮՂԵՂ�ԫԗ�ҌԣԫՆԯՂٷ ҟԫՂԶՂԗԬԮԣ�
ԭԮԬԞԧԱו�ٱ��ԪԬԩԬԝՂ�ԮԬԝԣԫԣ�Ԣ�Ԫٓ�ґԗԮԧՂԙٓ�
ҌԞԩԣԸԫԗ� Ԯԗԝԗ� ԢԗԘԞԢԭԞԵԣԩԗ� ԱԵԗԯԫԣԧՂԙ�
ԭԮԣԘԣԮԗԫԫՇ�ԯԪՂՀԙԣԪԣ�ԭԗԧԞԗԪԣَ�ԮԱ-
ԧԗԙԣԶՇԪԣ� Ԥ� ԫԗԝԗԩԗ� ԮԗԧԬԮ� Ԣ� ԭԮԣԵԞ-
ԭԬԪ� ԝԩՇ� ԙԣԙԞԢԞԫԫՇ� ԯԪՂՇٓ� ҎԵԗԯԫԣԧԣ�

NOVOARKHANHELSK 
URBAN COMMUNITY

INVINCIBLE UKRAINE Photo Project: 
8NUDLQLDQ�RXW¿WV��SURIHVVLRQDO�SKRWRV��PHHW�
ups, general morale-boosting and charitable 
donations for the Armed Forces of Ukraine. 
A woman from Novoarkhanhelsk and a 
man from Kharkiv, who were behind one 
of the key concepts of the project, namely 
enabling local residents to get to know one 
another, were engaged as photographers. 
The images were created by the project 
participants themselves who were invited to 

KIROVOHRAD REGION

YOUTH 
ENGAGEMENT 

Category

borrow the Ukrainian costumes kept at the community centre.

7KH�¿UVW�PXUDO�DSSHDUHG�� ,W�VKRZHG�D�JLUO�ZHDULQJ�DQ�HPEURLGHUHG�VKLUW�DQG�D�FLUFOHW�
RI� ÀRZHUV� DJDLQVW� D� EDFNGURS� RI� ¿HOGV� DQG� VN\�� DQG� D� FRXSOHW� IURP� WKH� DQWKHP� RI�

Novoarkhanhelsk Community. Through 
the image, the artists sought to convey 
their love and respect for their homeland 
with yellow ears of wheat and green grass. 
Young people were involved in the process 
of creating the mural: students from Kyiv 
university, local residents and IDPs. Later 
on, storks, a symbol of peace, were added.

Eco Meetings at Syniukha. The project 
was initiated by four young families from 
Kharkiv. The village council supplied bin 
bags to those participating in the clean-up, 
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ԭԮԬՀԧԱ� ԢԘԣԮԗԩԣ� ԭԩՇԷԧԣَ� ԭԬԩՂԞԣԩԞԫԬԙՂ� ԭԗԧԞԣَ� ԬԘԚԬԮԧԣ� ԗ� ՂԫԷԞ� ԯԪՂՇَ� ԬԝԮԗԢԱ�
ԯԬԮԱՆԵԣ�ԤԬԚԬٓ�

҆ՆԣԤדדבד���ԮԬԧԱٮ��ԭԮԬԝԬԙԡԱՀ�ԮԞԗԩՂԢԬԙԱԙԗԣԯԺ

and arranged for a tractor with a trailer to remove the rubbish afterwards. The project 
participants collected bottles, plastic bags, containers and other rubbish and sorted it on 
the spot.

February 2022 – still in progress



בג

ѵҟ҆҉ѷ҉ҋ҉ѺҌҗ҄Ѵ�
Ҍҟ҆җҌҗ҄Ѵ�ѷҋ҉҇ѴѺѴ
҄ҀҠѶҌҗ҄Ѵ�҉ѵ҆ѴҌҍҗ

ѵՂԩԬԚԬԮԬԝԧԗ� ԭԞԮԞԙԬԮԣԩԗԯՇ� ԫԗ� -ԝԬٷ
ԮԬԚԱ�ԡԣՇٸ�ԝԩՇ� �בטٱבז ԣԯՇԵ� ٥Ԣԗ�ԮՂԢԫԣ-
Ԫԣ�ԬԶՂԫԧԗԪԣ٦�ԩՆԝԞԤَ�ՇԧՂ�ԞԙԗԧԱՆԙԗԩԣԯՇ�
Ԣ� ԯԱԯՂԝԫՂԴ� ԚԮԬԪԗԝٓ� ҍԱ� ՃԴ� ԢԱԯԮՂԵԗԩԗ� ԧԬ-
Ԫԗԫԝԗ�ԙԬԩԬԫԞԮՂԙَ�Շԧԗ�ԘԱԩԗ�ԢՂԘԮԗԫԗ�ԵԞ-
ԮԞԢ�ԧԗԫԗԩ�Ղ�ԚԮԱԭԱ�ԙ�ҍԞԩԞԚԮԗԪՂٓ�Ҏ�ԭԞԮԷԣԤ�
ԝԞԫԺ�ԞԙԗԧԱԗԶՂՃך��ԘԞԮԞԢԫՇדדבד��ԮԬԧԱ�ԝԩՇ�
ԮԬԢԪՂԸԞԫԫՇחג��ԣԯՇԵ�ԞԙԗԧԱԤԬԙԗԫԣԴ�ԵԞ-
ԮԞԢ�ҍԞԩԞԚԮԗԪ�ԘԱԩԬ�ԯԙԬԮԞԫԬ�ԘԗԢԱ�ԞԩԞ-
ԳԬԫՂԙ�ԗ�ԗԝԮԞԯ�ԪԞԷԧԗԫԶՂԙ�ѵՂԩԬԚԬԮԬԝԧԣَ�
ԴԬ� ԭԮԣԤԪԗԙ� ԫԗ� ԫԬԵՂԙԩՆَ� ԭԮԬԭԬԫԱԙԗԙ�
ԚԗԮՇԵԣԤ�ԝԱԷَ�ԞԭԩԞ�ԩՂԡԧԬَ�ԯԪԗԵԫԣԤ�ԯԫՂ-
ԝԗԫԬԧٓ�

Ҏ� ԮԗԢՂ� ԝԬԝԗԧԬԙԣԴ� ԭԬԮԞԘ� ԵԞԮԞԢ� ҍԞԩԞԚԮԗԪ� ԝԬԭԬԪԗԚԗԩԣ� ԩՆԝՇԪ� ԢՂԘԮԗԣԯՇ� ԙ� ԭԬ-
ԝԗԩԺԷԱ�ԭԱԺٓ�ҒԞԮԞԢ�ԬԚԬԩԬԷԞԫԫՇ�ԙ�ҍԞԩԞԚԮԗԪՂ�ԢԘԣԮԗԩԣ�ԧԬԪԗԫԝԣ�ԙԬԩԬԫԞԮՂԙ�ԝԩՇ�ԭԬ-

ԘԱԝԬԙԣ� ԬԘԬԮԬԫԫԬٱԳԬԮԣԳՂԧԗԶՂԤԫԣԴ�
ԯԭԬԮԱԝٓ��ҋՇԱԙԗԩԣ�ԝԬԮԬԯԩԣԴ�Ղ�ԝՂԞԤَ�ԧԬ-
ԣԧՂԙ�Ղ�ԯԬԘԗԵԬԧَ�ԱԢԚԬԝԡԱԙԗԩԣ�ԭԮԬՃԢԝԣ�ԙ�
ԧԬԪԞԫԝԗԫԯԺԧԱ� ԚԬԝԣԫԱ�ԙ�ԮԗԢՂ�ԭԬԮԞԘԣٓ��
҄ԬԬԮԝԣԫԱԙԗԩԣ� ԗԝԮԞԯԫԞ� ԝԬԯԗԙԩՇԫԫՇ�
ԚԱԪԗԫՂԗԮԫԬՃ�ԝԬԭԬԪԬԚԣ�ԗԘԬ�ԙԣԙԞԢԞԫԫՇ�
ԩՆԝԞԤَ� ՇԧՂ� ԫԞ� Ԫԗԩԣ� ԢԪԬԚԣ� ԯԗԪԬԱԡԧԣ�
ԝՂԯԗԣԯՇ� ԬԵԧԣ�ԢԘԬԮԱ�ԫԗ�ԗԙԬԘԱԯٓ� �҄ԗ-
ԫԗԩ�ԗ�ԚԮԱԭԗ�ԙ�ҍԞԩԞԚԮԗԪՂ�ԢԗԩԣԷԗՆԺԯՇ�
ԭԬԱԡԫԣԪ�ԢԗԯԬԘԬԪ�ԧԬԪԱԫՂԧԗԶՂՃ�Ԣ�ԚԮԬԪԗ-
ԝԬՆٓ�ѺԞՇԧԣԤ�Եԗԯ�ԚԮԱԭԗ�ԗԧԬԡ�ԯԩԱԚԱԙԗԩԗ�
ԮԞԧԩԗԪԫԣԪ�ԪԗԤԝԗԫԵԣԧԬԪ�ԝԩՇ�ԘՂԢԫԞԯԱَ�

BILOHORODKA  
VILLAGE COMMUNITY

Bilohorodka has become a staging post 
along the Road of Life for between 50 000 
and 70 000 (estimates vary) people evacuated 
from the adjacent communities. They were 
met by the team of volunteers set up via the 
Telegram channel and group. On 2 March 
2022, when the evacuations began, a database 
was created, giving the contact details of 
%LORKRURGND�UHVLGHQWV�HDJHU�WR�RႇHU�LQGLYLGXDOV�
and families a warm bed for the night, a hot 
shower and a wholesome breakfast. In total, 
16 000 evacuees were hosted via Telegram.

KYIV REGION

E-GOVERNANCE 
Category

Where there were additional needs, people received help via Telegram to help them prepare 
for their onward travel. Telegram was used to assemble teams of volunteers to build defences 
DQG�IRUWL¿FDWLRQV��$GXOWV�DQG�FKLOGUHQ��FDWV�DQG�GRJV�ZHUH�UHVFXHG��DQG�SHUPLWV�WR�GULYH�GXULQJ�

the curfew issued where necessary. Targeted 
delivery of humanitarian aid and transportation 
of those unable to get to the bus collection 
point on their own was co-ordinated. The 
Telegram channel and group have proven a 
powerful means of communicating with the 
local community. The group was also used as 
an advertising platform for local businesses. 
It was particularly useful for those businesses 
which resumed operating during the defence 
and after the de-occupation of the Kyiv region.
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ԸԬ�ԭԮԗԶՆՀ�ԙ�ԚԮԬԪԗԝՂٓ�҉ԯԬԘԩԣԙԬ�ԶԞ�ԘԱԩԬ�ԧԬԮԣԯԫԬ�ԣԪَ�ԴԬ�ԙՂԝԫԬԙԩՆԙԗԙ�ԮԬԘԬԱ�ԭՂԝ�
Եԗԯ�ԬԘԬԮԬԫԣ�ԗ�ԭՂԯԩՇ�ԢԙՂԩԺԫԞԫԫՇ�҄ԣՃԙԸԣԫԣٓ�
҈ԗԮԗԢՂ�ԯԙԬԮԞԫԬ�ԬԧԮԞԪԣԤ�ԵԗٱԘԬ�٥ǝɎɎȵɀٍٙٙ ɎٓȅƺٙɵȒɖȸƫɖɀǣȇƺɀɀǕɖǣƳƺٚƫȒɎ٦َ�ԝԞ�ԭՂԝԭԮԣ-

ՀԪԶՂ�ԪԗՆԺ�ԢԪԬԚԱ�ԘԞԢԧԬԷԬԙԫԬ�ԮԬԢԪՂԯԣԣ�ՂԫԳԬԮԪԗԶՂՆ�ԭԮԬ�ԯԙՂԤ�ԘՂԢԫԞԯَ�ԢԗԭԮԬԭԬԫԱ-
ԙԗԣ�ԭԮԬԝԱԧԣَ�ԬԙԗԮԣَ�ԭԬԯԩԱԚԣٓ�ҊԮԗԶՆՀ�ԧԗԫԗԩ�ԙԗԧԗԫԯՂԤ�ԫԗ�ԞԮԣԬԮՂՃ�ѵՂԩԬԚԬԮԬԝԯԺԧԬՃ�
ԚԮԬԪԗԝԣَ�ԝԞ�ԮԬԘԬԬԝԗԙԶՂ�ԮԬԢԪՂԸԱՆԺ�ԬԚԬԩԬԷԞԫԫՇ�Ԣ�ԭԮԬԭԬԢԣԶՂՇԪԣ�ԮԬԘԬԣ�٥ǝɎɎȵɀٍٙٙ Ɏٓ
ȅƺٙƫǣǼȒǝȒȸȒƳǸƏٚɯȒȸǸ٦ٓ�ҊԩԗԫԱՀԺԯՇ�ԭԬԝԗԩԺԷԞ�ԮԬԢԷԣԮԞԫԫՇ�ԗ�ԱԝԬԯԧԬԫԗԩԞԫԫՇ�ԯԞԮԙՂ-
ԯՂԙٓ�ѿԬԧԮԞԪԗَ�ԬԧԮԞԪԣԤ�ԧԗԫԗԩ�ԝԩՇ�ԙԫԱԮՂԷԫԺԬ�ԭԞԮԞԪՂԸԞԫԣԴ�ԬԯՂԘَ�ՇԧԣԴ�ԫԗ�ԞԮԣԬԮՂՃ�
ѵՂԩԬԚԬԮԬԝԯԺԧԬՃ�ԚԮԬԪԗԝԣ�ԢԗԮԞՀԯԮԬԙԗԫԬ�ԗ�ԪԞԷԧՀ�ԘԩԣԢԺԧԬז��ԣԯՇԵٓ

҆ՆԣԤדדבד���ԮԬԧԱٮ��ԭԮԬԝԬԙԡԱՀ�ԮԞԗԩՂԢԬԙԱԙԗԣԯԺ

There is a separate chatbot (https://t.me/yourbusinessguide_bot) where entrepreneurs 
FDQ�SRVW�DERXW�WKHLU�EXVLQHVVHV�IUHH�RI�FKDUJH�DQG�RႇHU�JRRGV�DQG�VHUYLFHV��7KHUH�LV�DOVR�
a channel where employers can post local job vacancies (https://t.me/bilohorodka_work). 
There are plans to expand and improve existing services. In particular, there is a separate 
channel for internally displaced persons, of whom there are around 5 000 registered and 
living in Bilohorodka.

February 2022 – still in progress 
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ҋ҉ѿѺҟ҆җ҈Ҥ҈Ҍҗ҄Ѵ�
҇ҟҌҗ҄Ѵ�ѷҋ҉҇ѴѺѴ
҉ѺѻҌҗ҄Ѵ�҉ѵ҆ѴҌҍҗ

ѿԗԝԩՇ� ԬԴԬԭԩԞԫԫՇ� ՇԧԬԪԬԚԗ� ԘՂԩԺԷԬՃ�
ԧՂԩԺԧԬԯՂ� ԩՆԝԞԤ� ՂԫԞԮԫԞٱԬԭԣԱԙԗԫԫՇ�
ԘԱԩԬ� ԫԞԙԞԮԣԳՂԧԬԙԗԫԣԪ� ԗ� ԗԫԬԫՂԪԫԣԪَ�
ԘԞԢ�ԢԘԬԮԱ�ԭԞԮԯԬԫԗԩԺԫԣԴ�ԝԗԫԣԴٓ� �҉Ԯԣ-
ԪԗԫՂ� ԮԞԢԱԩԺԗԣ� ԘԱԩԣ� ԬԭԮԣԩՆԝԫԞԫՂ� ԗ�
ԭԮԞԝԯԗԙԩԞԫՂ� ԫԗ� ԮԬԢԯԱԝ� ԪԞԷԧԗԫԶՂԙ�
ԫԬԪՂԫԬԙԗԫԣԴ� ԝԬ� ԭԞԮԞԤԪԞԫԱԙԗԫԫՇ� ԙԱ-
ԩԣԶԺ�ԗ�ԭԮԬԙԱԩԧՂԙٓ��Ѷ�ԬԭԣԱԙԗԫԫՂ�ԙԢՇԩԣ�
ԱԵԗԯԺ�ԪԗԤԡԞ�Ԯԣ�ԣԯՇԵՂ�ԘԗԡԗՆԵԣԴَ�ԭԮԣ�
ԢԗԚԗԩԺԫՂԤ�ԧՂԩԺԧԬԯՂ�ԫԗԯԞԩԞԫԫՇ�Ա�ԚԮԬԪԗԝՂ�
ԝԬ�ԭԬԙԫԬԪԗԯԷԗԘԫԬԚԬ�ԙԬԮԚԫԞԫԫՇ�Աדה��
ԣԯՇԵՂ�ԬԯՂԘٓ�
ҊՂԝ�Եԗԯ�ԚԬԩԬԯԱԙԗԫԫՇ�ԱԵԗԯԺ�ԙ�ԬԭԣԱԙԗԫԫՂ�ԭԬ�ԧԬԡԫՂԤ�ԙԱԩԣԶՂ�ԗ�ԭԮԬԙԱԩԧԱ�ԘԱԩԗ�ԫԞ-

ԬԘԬԙٿՇԢԧԬԙԬՆَ�ԮԞԯԭԬԫԝԞԫ�ԙՂԝԝԗԙԗԙ�ԯԙՂԤ�ԚԬԩԬԯ�Ԣԗ�ԘԱԝԺٱՇԧՂ�Ԣזה��ԭԬԢԣԶՂԤ�ԫԗ�ԙԩԗԯԫԣԤ�
ԮԬԢԯԱԝٓ� ҋԞԢԱԩԺԗԣ� ԬԭԣԱԙԗԫԫՇ� Ԣ� ԝՂԗԚԮԗԪԗԪԣ� ԝԬԯԱԭԫՂ� Ԣԗ� ԭԬԯԣԩԗԫԫՇԪٍ� ǝɎɎȵɀٍٙٙ ƫǣɎٓ
ǼɵٙהnÈɯ È ٓ�҈ԗԯԱԭԫԣԤ� Ԟԗԭ� �ٱ ԭԮԬԙԞԝԞԫԫՇ� ԬԳԩԗԤԫ� ԧԬԫԯԱԩԺԗԶՂԤ� ԫԗ� ԧԬԡԫՂԤ� ՂԢ� ԙԱ-

ԩԣԶԺَ�ԸԬ�ԭՂԝԩՇԚԗԩԣ�ԭԞԮԞԤԪԞԫԱԙԗԫԫՆٓ��
ѿԗ� ԮԞԢԱԩԺԗԗԪԣ� ԙԣՃԢԫԣԴ� ԧԬԫԯԱԩԺԗ-

ԶՂԤ� ٥ǝɎɎȵɀٍٙٙ ƫǣɎٓǼɵٙה«ɖǸדªñ٦� ԮԬԘԬԵԗ� ԚԮԱ-
ԭԗ� ҋԬԢԝՂԩԺԫՇԫԯԺԧԬՃ� ԪՂԯԺԧԬՃ� Ԯԗԝԣ� ԯԧԩԗ-
ԩԗ�ԭԮԬԬԧԬԩԣَ�ԙ�ՇԧԣԴ�ԭՂԝԘԣԩԗ�ԭՂԝԯԱԪԧԣ�
ԬԭԣԱԙԗԫԫՇ� ԯԞԮԞԝ� ԪԞԷԧԗԫԶՂԙ� ԶԣԴ� ԙԱ-
ԩԣԶԺ� ԗ� ԭԮԬԙԱԩԧՂԙٓ� ҌԭՂԙԭԗԝՂԫԫՇ� Ԣ� Ԣԗ-
ԚԗԩԺԫԬՆ�ԝԱԪԧԬՆ� ԚԮԬԪԗԝԣ�ԯԧԩԗԩԬَےבו��
ԗԘԬ�ԡוג��Ԣזה��ԬԭԬԫՂԪՂԙٓדד��ԙԞԮԞԯԫՇדדבד��
ԮԬԧԱ� ԫԗ� ԵԞԮԚԬԙՂԤ� ԯԞԯՂՃ� ԝԞԭԱԗԣ� ҋԬԢ-
ԝՂԩԺԫՇԫԯԺԧԬՃ�ԪՂԯԺԧԬՃ�Ԯԗԝԣ�ԭԮԣԤԫՇԩԣ�ԮՂ-
ԷԞԫԫՇ�ԭԮԬ�ԭԞԮԞԤԪԞԫԱԙԗԫԫՇ�ԙԱԩԣԶԺ�ԗ�

ROZDILNA  
CITY COMMUNITY

In order to cover as many people as 
SRVVLEOH��WKH�RQOLQH�VXUYH\�ZDV�XQYHUL¿HG�DQG�
anonymous, with no personal data collected. 
7KH�¿QGLQJV�ZHUH�PDGH�SXEOLF�DQG�SUHVHQWHG�
to those living in the streets and lanes which it 
was proposed to rename. Almost 3 000 people 
took part in the survey, out of a total pre-invasion 
population of around 32 000 for Rozdilna as a 
whole.  

When casting their votes, the respondents 
were not required to comment on each and every 

ODESA REGION

E-GOVERNANCE 
Category

VWUHHW�DQG�ODQH��WKH\�ZHUH�DW�OLEHUW\�WR�YRWH�IRU�RU�DJDLQVW�ZKLFKHYHU�RI�WKH�WKLUW\�¿YH�SURSRVLWLRQV�
WKH\�ZLVKHG��7KH�VXUYH\�¿QGLQJV�DQG�GLDJUDPV�FDQ�EH�IRXQG�KHUH��https://bit.ly/3LUwBUB. The 
QH[W�VWDJH�ZDV�RႉLQH�FRQVXOWDWLRQV�LQ�HDFK�VWUHHW�WR�EH�UHQDPHG�
)ROORZLQJ�WKH�¿HOG�FRQVXOWDWLRQV��https://bit.ly/3Ruk2QZ), Rozdilna City Council working group 

SURGXFHG� D� VXPPDU\� RI� WKH� ¿QGLQJV� RI� WKH�
survey conducted among the residents of the 
streets and lanes concerned. In 40% of cases, 
L�H��RU�IRXUWHHQ�RXW�RI� WKLUW\�¿YH�SODFH�QDPHV��
the views of these residents coincided with 
those of the wider population of Rozdilna. At 
its ordinary session on 22 September 2022, 
Rozdilna City Council resolved to rename the 
streets and lanes in the settlements of Rozdilna 
&LW\�7HUULWRULDO�&RPPXQLW\�EDVHG�RQ�WKH�RႈFLDO�
UHFRUGV�RI�WKH�¿HOG�FRQVXOWDWLRQV��IXUWKHU�GHWDLOV�
can be found here: https://bit.ly/3fxu5HE).
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ԭԮԬԙԱԩԧՂԙ�Ա�ԫԗԯԞԩԞԫԣԴ�ԭԱԫԧԗԴ�ҋԬԢԝՂԩԺԫՇԫԯԺԧԬՃ�ԪՂԯԺԧԬՃ�ԞԮԣԬԮՂԗԩԺԫԬՃ�ԚԮԬԪԗԝԣَ�ԙ�
ԬԯԫԬԙԱ�ՇԧԬԚԬ�ԩՇԚԩԣ�ԭԮԬԬԧԬԩԣ�ԙԣՃԢԫԣԴ�ԧԬԫԯԱԩԺԗԶՂԤ�٥ԝԞԗԩՂٍ�ǝɎɎȵɀٍٙٙ ƫǣɎٓǼɵٙהǔɴɖזR0٦ٓ��
҇ՂԯԺԧԗ� Ԯԗԝԗ� ԬԮԣԪԗԩԗ� ԭԮԗԧԣԵԫԣԤ� ԝԬԯԙՂԝ� ԙԭԮԬԙԗԝԡԞԫԫՇ� ԞԩԞԧԮԬԫԫԬԚԬ� ԙԮՇԝԱ-

ԙԗԫԫՇ�Ղَ�ԫԗԝԣԴԫԱԙԷԣԯԺ�ԬԮԣԪԗԫԣԪ�ԮԞԢԱԩԺԗԬԪَ�ԪԗՀ�ԫԗ�ԪԞՂ�Ա�ԭԬԝԗԩԺԷԬԪԱ�ԙԭԮԬԙԗ-
ԝԣԣ�ԭԬԙԫԬԶՂԫԫԣԤ�ԭԬԮԗԩ�Ԣ�ԙԞԮԣԳՂԧԗԶՂՀՆ�ԮԞԯԭԬԫԝԞԫՂԙ�ԝԩՇ�ԙԣԙԵԞԫԫՇ�ԚԮԬԪԗԝԯԺԧԬՃ�
ԝԱԪԧԣ�Ա�ԯԱԯԭՂԩԺԫԬ�ԢԫԗԵԱԸԣԴ�ԭԣԗԫԫՇԴَ�ԸԬ�ԭՂԝԫՂԪԗԣԪԱԺԯՇ�Ա�ԪԗԤԘԱԫԺԬԪԱٓ

ҍԮԗԙԞԫԺٮ��ԙԞԮԞԯԞԫԺדדבד��ԮԬԧԱ�

The City Council gained practical experience of introducing e-governance and, encouraged by 
WKH�RXWFRPH�RI� WKH�H[HUFLVH�� LQWHQGV�WR�FUHDWH�D� IXOO�VFDOH�SRUWDO�ZLWK�UHVSRQGHQW�YHUL¿FDWLRQ� WR�
gauge public opinion on any matters of interest to the community that might arise in the future.

May to September 2022 
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�ԭԩԗԳԬԮԪԗٱѻٷ ԧԬԪԱԫՂԧԗԶՂՃ� Ԣ� ҉ԴԣԮٱ
ԯԺԧԬՆ� ԪՂԯԺԧԬՆ� ԮԗԝԬՆٸ� �ٮ ԯԞԮԙՂԯ� ԸԬԯԺ�
ԫԗ�ԢԮԗԢԬԧٷ�ѺՂՃَٸ�ԗԩԞ�ԫԗ�ԩԬԧԗԩԺԫԬԪԱ�ԮՂԙԫՂ�
ԝԩՇ� ԙԣԮՂԷԞԫԫՇ� ԭԣԗԫԺ� ԪՂԯԶԞԙԬԚԬ� Ԣԫԗ-
ԵԞԫԫՇٓ� ҄ԬԡԞԫ� ԬԴԣԮԵԗԫԣԫَ� ԵԣՆ� ԝԬԪՂԙ-
ԧԱ� ԭԬԷԧԬԝԣԩԗ� ԗԘԬ� ԢԮԱԤԫԱԙԗԩԗ� ԙՂԤԫԗَ�
ԪԬԡԞ�ԵԞԮԞԢ�ԯԭԞԶՂԗԩԺԫԬ�ԯԙԬԮԞԫԣԤ�ԯԗԤ�
�ԭԩԗԳԬԮԪԗ�ԧԬԪԱԫՂԧԗԶՂՃ�Ԣ�҉ԴԣԮԯԺԧԬՆٱѻٷ
ԪՂԯԺԧԬՆ�ԮԗԝԬՆٸ�ԢԗԭԬԙԫԣԣ�ԭԮԬԯԱ�ԳԬԮ-
ԪԱ�Ղ�ԫԗԝՂԯԩԗԣ�Ԣԗԭԣٓ�ғԞԤ�Ԣԗԭԣ�ԬԭԮԗԶԺԬ-

ԙԱՀԺԯՇ�
Ղ� ԭԞԮԞ-
ԝԗՀԺԯՇ�ԳԬԫԝԗԪَ�ԪԞԶԞԫԗԗԪ�ԗ�ԘԩԗԚԬԝՂԤԫԣԪ�ԬԮԚԗԫՂ-
ԢԗԶՂՇԪَ�Ԣ�ՇԧԣԪԣ�҉ԴԣԮԯԺԧԗ�ԪՂԯԺԧԗ�Ԯԗԝԗ�ԫԗԩԗԚԬԝԡԱՀ�
ԯԭՂԙԭԮԗԶՆَ�ԝԩՇ�ԭԬԝԗԩԺԷԬԚԬ�ԙԣԧԬԮԣԯԗԫԫՇ�ԪԞԴԗԫՂԢ-
ԪԱ�ԗԝԮԞԯԫԬՃ�ԧԬԪԭԞԫԯԗԶՂՃ�ԢԘԣԧՂԙٓ

ѿԗԙԝՇԧԣ� ҊԩԗԳԬԮԪՂ� ҉ԴԣԮԯԺԧԗ� ԪՂԯԺԧԗ� Ԯԗԝԗ� ԙԡԞ�
ԞԳԞԧԣԙԫԬ� ԯԭՂԙԭԮԗԶՆՀ� Ԣ� ԗԧԣԪԣ� ԬԮԚԗԫՂԢԗԶՂՇԪԣٍ�
RɖȅƏȇǣɎƏȸǣƏȇ� �ǣƳ� ƏȇƳ� !ǣɮǣǼ� ȵȸȒɎƺƬɎǣȒȇَ� �Նԝԣԫԗ҆ٷ ԙ�
ԘՂԝՂٙٸ¨ƺȒȵǼƺ�ǣȇ�zƺƺƳَ�xƺƳƏǣȸَ�³Əɮƺ�Ɏǝƺ�!ǝǣǼƳȸƺȇَ�ѵԩԗԚԬ-
ԝՂԤԫԣԤ�ԳԬԫԝٷ�ҌԙՂԩԞ�ԪԗԤԘԱԫՀ�҉ԴԣԮԧԣ҇�َٸՂԡԫԗԮԬԝ-
ԫԣԤ�ԧԬԪՂԞ�ҒԞԮԙԬԫԬԚԬ�ґԮԞԯԗ�ԙ�ҎԧԮԗՃԫՂَ�ҍԬԙԗԮԣԯԙԬ�
ҒԞԙԬԫԬԚԬ� ґԮԞԯԗ� ҎԧԮԗՃԫԣَ� ҐԮԗԫԶԱԢԺԧԗ� ԫԞԱԮՇԝԬԙԗ�
ԚԱԪԗԫՂԗԮԫԗ�ԬԮԚԗԫՂԢԗԶՂՇ��!Á0(َ�ҎԭԮԗԙԩՂԫԫՇ�ѶԞԮԴԬԙ-
ԫԬԚԬ�ԧԬԪՂԯԗԮԗ�҉҉҈�Ա�ԯԭԮԗԙԗԴ�ԘՂԡԞԫԶՂԙَ�҇ՂԡԫԗԮԬԝ-
ԫԣԤ�ԳԬԫԝٷ�ѶՂԝԮԬԝԡԞԫԫՇٷ�َٸҊԮԬԩՂԯԧԗٓٸ�

҉ґҍҀҋҌҗ҄Ѵ�҇ҟҌҗ҄Ѵ�
ѷҋ҉҇ѴѺѴ
ҌҎ҇Ҍҗ҄Ѵ�҉ѵ҆ѴҌҍҗ

OKHTYRKA  
CITY COMMUNITY

The E-platform for Communication with 
Okhtyrka City Council is a service similar to 
the Diia portal but, unlike Diia, it operates at local 
level, addressing local matters. Every resident 
of Okhtyrka whose home has been damaged 
or destroyed by the war can complete a simple 
form and submit a claim via the E-Platform for 
Communication with Okhtyrka City Council. 
The claim is processed and forwarded to funds, 

SUMY REGION

E-GOVERNANCE 
Category

patrons and charitable organisations with which Okhtyrka 
City Council has established co-operation, for the purpose of 
securing targeted compensation for damages.

Thanks to the platform, Okhtyrka City Council is already 
working closely with the following organisations: Humanitarian 
Aid and Civil Protection, People in Need, Medair, Save the 
Children, Bright Future Okhtyrky, the International Committee 
of the Red Cross in Ukraine, the Ukrainian Red Cross 
Society, the French NGO ACTED, the United Nations High 
Commissioner for Refugees, the International Renaissance 
Foundation and Proliska.
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҉ԴԣԮԯԺԧԗ�ԪՂԯԺԧԗ�Ԯԗԝԗ�ԮԬԘԣԺ�ԱԯԞ�ԪԬԡԩԣԙԞَ�ԸԬԘ�ԝԬԭԬԪԬԚԣ�ԧԬԡԫԬԪԱ�ԬԴԣԮԵԗԫԣ-
ԫԱ�ԙ�ԶԞԤ�ԫԞԩԞԚԧԣԤ�Եԗԯٓ�ҊԬԯԣԩԗԫԫՇ�ԫԗ�ԯԗԤٍ�ǝɎɎȵٍٙٙ ƺȵǸȒٓȒȸǕٓɖƏٙ

ҌԞԮԭԞԫԺדדבד���ԮԬԧԱٮ��ԭԮԬԝԬԙԡԱՀ�ԮԞԗԩՂԢԬԙԱԙԗԣԯԺ

Okhtyrka City Council is doing its utmost to help each and every resident of Okhtyrka in these 
GLႈFXOW�WLPHV��:HEVLWH�OLQN��http://epko.org.ua/

August 2022 – still in progress
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҇ѻ҆ҟҍ҉Ҋ҉҆җҌҗ҄Ѵ�
҇ҟҌҗ҄Ѵ�ѷҋ҉҇ѴѺѴ
ѿѴҊ҉ҋҟѿҗ҄Ѵ�҉ѵ҆ѴҌҍҗ

ѷԱԪԗԫՂԗԮԫԣԤ� ԶԞԫԮ� �ѶՂԝԧԮԣԣԤٷ
ԭԮԬԯՂԮ� ԝԬԭԬԪԬԚԣ� �ҌԗԪԞٷ Աٸ� � ԙՂԝ-
ԧԮԣԙԯՇטג��ԵԞԮԙԫՇדדבד��ԮԬԧԱ�ԫԗ�ԞԮԣԬ-
ԮՂՃ�ԪՂԯԗ�ѿԗԭԬԮՂԡԡՇٓ�ѺԬ�ԯԧԩԗԝԱ�ԧԬԪԗԫ-
ԝԣ�ԬԝԫԬԝԱԪԶՂԙ�ԱԙՂԤԷԩԣ�ԭԮԞԝԯԗԙԫԣԧԣ�
ԗ�ԭԮԞԝԯԗԙԫԣԶՂ�҉҇Ҍَ�ԘՂԢԫԞԯԱ� ԗ� ԚԮԬ-
ԪԗԝԯԺԧԣԴ�ԬԮԚԗԫՂԢԗԶՂԤٓ�҇Ԟԗ�ՂԫՂԶՂԗԣԙԣ�
ԭԬԩՇԚԗՀ� Ա� ԙԣԮՂԷԞԫԫՂ� ԙԣԧԩԣԧՂԙ� ԙԬՀԫ-
ԫԬԚԬ�ԯԗԫԱ�ԫԗ�ԢԗԯԗԝԗԴ�ԙՂԝԧԮԣԬԚԬ�ԙԮՇ-
ԝԱԙԗԫԫՇ� ԗ� ԯԬԶՂԗԩԺԫԬՃ� ԢԚԱԮԬԙԗԫԬԯՂٓ�
ѿԗ� Եԗԯ� ԮԬԘԬԣ�ғԞԫԮԱ� ԤԬԚԬ� ԙՂԝԙՂԝԗԩԣ�
ԘՂԩԺԷԞ� �בבזי ԬԯՂԘٓ� ҕԬԝԞԫԫԬ� ԘԩԣԢԺԧԬ�

-�ѶҊ҉�ԬԮԣԪԱՆԺ�ԚԱԪԗԫՂԗԮԫՂ�ԫԗԘԬԮԣَ�ԸԬ�ԙԧԩՆԵԗՆԺ�ԭԮԬԝԱԧԣ�ԴԗԮԵԱԙԗԫԫՇَ�ԚՂבבג
ԚՂՀԫՂԵԫՂ�ԗ�ԝԣՇԵՂ�ԢԗԯԬԘԣٓ�ѿԗ�ԝԞԧՂԩԺԧԗ�ԣԡԫՂԙ�ԙԯՂ�ԬԮԣԪԱՆԺ�ԗԧՂ�ԫԗԘԬԮԣ�ԭԬԙԬԮԫԬَ�
ԙԡԞ�ԙԣԝԗԫԬ�ԭԬԫԗԝٓבבבטג��ҌԞԮԞԝ�ԢԗԙԝԗԫԺ�ԯԺԬԚԬԝԞԫԫՇ�ғԞԫԮԱٱ��ԮԬԘԬԗ�Ԣ�ԘՂԢԫԞԯԬԪَ�
ԚԮԬԪԗԝԯԺԧՂԯՆ� ԗ� ԢԗԧԬԮԝԬԫԫԣԪԣ� ԭԗԮԫԞԮԗԪԣ� ՂԢ� ԢԗԘԞԢԭԞԵԞԫԫՇ� ԭԞԮԞԯԞԩԞԫԶՂԙ� Ԟ-
ԭԩԣԪԣ� ԮԞԵԗԪԣَ� ԧԬԙԝԮԗԪԣ� ԗ� ԬԘՂԚԮՂԙԗ-
ԵԗԪԣَ�ՂԫԷԣԪ�ԫԞԬԘԴՂԝԫԣԪٓ

ٱԙԣԪՂԮ�ԯՂԤԧԬԯՂ�ԬԯԙՂԣ�Ԫٓ�҇ԞԩՂԬٱ)ה
ԭԬԩՇ�
҇ՂԯԬ�҇ԞԩՂԬԭԬԩԺ�ѿԗԭԬԮՂԢԺԧԬՃ�ԬԘԩԗԯՂ�

Ԣ�ԭԞԮԷԣԴ�ԝԫՂԙ�ԭԬԙԫԬԪԗԯԷԗԘԫԬԚԬ�ԙԬԮ-
ԚԫԞԫԫՇ�ԬԧԱԭԬԙԗԫԞ�ԮԬԯՂԤԯԺԧԣԪԣ�ԢԗԚԗԮԘ-
ԫԣԧԗԪԣٓ�ѿԗԴԬԭԩԞԫԫՇ�ԢԗԧԩԗԝՂԙ�ԢԗԚԗԩԺԫԬՃ�
ԯԞԮԞԝԫԺԬՃ�ԬԯԙՂԣ�ԙՂԝԘԱԩԬԯՇ�ՂԢ�ԯԞԮԞԝԣԫԣ�
ԘԞԮԞԢԫՇ� �דדבד ԮԬԧԱٓ� ҎԭԮԗԙԩՂԫԫՇ� ԬԯԙՂԣ�
҇ԞԩՂԬԭԬԩԺԯԺԧԬՃ�ԪՂԯԺԧԬՃ�Ԯԗԝԣ�ԯԭՂԩԺԫԬ�Ԣ�

MELITOPOL  
CITY COMMUNITY

The humanitarian centre “Right-Here 
Open Space” was opened in Zaporizhzhia 
on 17 June 2022. The team of single-minded 
people includes local government and NGO 
RႈFLDOV� DQG� EXVLQHVV� UHSUHVHQWDWLYHV�� 7KH�
purpose of the initiative is to tackle wartime 
challenges based on open governance and 
social cohesion. To date, the Centre has helped 
more than 8 500 persons in total. Every day, 
some 100 IDPs are issued with humanitarian 
packages containing food, personal hygiene 

ZAPORIZHZHIA REGION

COHESION 
Category

and children’s items. Everyone receives a regular package over several weeks, and more than  
17 000 have been distributed so far. The Centre’s current tasks include working with businesses, 
the public and foreign partners to provide warm clothing, blankets, heaters and other essential 
items to IDPs.

3D Dimension of Educational 
Sustainability in Melitopol

Melitopol in Zaporizhzhia Region has been 
occupied by Russia since the start of the full-
scale invasion. Local secondary schools have 
been under Russian control since mid-March 
2022. The education department of Melitopol 
&LW\�&RXQFLO� DQG� ORFDO� VHFRQGDU\�VFKRRO� VWDႇ�
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҇ԞԩՂԬԭԬԩԺԯԺԧԬՆ�ԪՂԯԺԧԬՆ�ԮԗԝԬՆ�ԗ�ԧԬԩԞԧԣԙԗԪԣ�ԢԗԧԩԗԝՂԙ�ԢԗԚԗԩԺԫԬՃ�ԯԞԮԞԝԫԺԬՃ�ԬԯԙՂ-
ԣ� Ա�ԫԗԝԯԧԩԗԝԫԣԴ� ԱԪԬԙԗԴ�ԙԬՀԫԫԬԚԬ� ԯԗԫԱ� ԢԪԬԚԩԣ� ԯԗԣ�ԮԱԷՂԤԫԬՆ�ԯԣԩԬՆ�ԭԮԬԣԝՂՃ�
ԬԧԱԭԗԶՂՃ�ԬԯԙՂԣٓ��ѶԝԗԩԬԯՇ�ԢԗԙԞԮԷԣԣ�ԫԗԙԵԗԩԺԫԣԤ�ԮՂԧ�ԗ�ԙԣԝԗԣ�ԝԬԧԱԪԞԫԣ�ԭԮԬ�ԬԯԙՂԱ�
ԙԯՂԪ�ԢԝԬԘԱԙԗԵԗԪ�ԬԯԙՂԣ٘�ԮԬԢԭԬԵԗԣ�ԫԬԙԣԤהדבדٙדדבד��ԫԗԙԵԗԩԺԫԣԤ�ԮՂԧ�Ԣ�ԙԣԧԬԮԣԯԗԫ-
ԫՇԪ�ԝԣԯԗԫԶՂԤԫԣԴ� ԞԴԫԬԩԬԚՂԤ�Ա� ��ѿѿҌ҉٘�ԮԬԢԮԬԘԣԣ�ԢԗԚԗԩԺԫԬԪՂԯԺԧԱ�ԭԩԗԳԬԮԪԱےבבג
ԝԩՇ�ԬԫԩԗԤԫٱԫԗԙԵԗԫԫՇٍ�ǝɎɎȵɀٍٙٙ ƳȒٓȅǼɎٓǕȒɮٓɖƏٙٓ

ѵԞԮԞԢԞԫԺדדבד��ԮԬԧԱٮ��ԭԮԬԝԬԙԡԱՀ�ԮԞԗԩՂԢԬԙԱԙԗԣԯԺ

KDYH�EHFRPH�WKH�GULYLQJ�IRUFH�RI�HႇRUWV�WR�FRXQWHUDFW�WKH�KLMDFNLQJ�RI�WKH�HGXFDWLRQ�V\VWHP�DPLG�
WKH�H[WUHPHO\�GLႈFXOW�FRQGLWLRQV�RI�PDUWLDO�ODZ��7KH\�PDQDJHG�WR�FRPSOHWH�WKH�DFDGHPLF�\HDU�DQG�
issue educational records to all pupils, to start the new academic year 2022/2023 using remote 
learning in 100% of general secondary schools, and to develop the city-wide platform for online 
education: https://do.mlt.gov.ua/

March 2022 – still in progress 
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҉ѺѻҌҗ҄Ѵ�҇ҟҌҗ҄Ѵ�
ѷҋ҉҇ѴѺѴ
҉ѺѻҌҗ҄Ѵ�҉ѵ҆ѴҌҍҗ

ҊԮԬՀԧ� �ѺԬԫԬԮٷ ҉ԝԞԯԗٸ� ԝԬԢԙԬԩՇՀ�
ԬԭԞԮԗԣԙԫԬ� ԢԗԘԞԢԭԞԵԣԣ� ԭԬԮԞԘԣ� ԪԞ-
ԝԣԵԫԣԴ� ԢԗԧԩԗԝՂԙ� ԪՂԯԗ� ԙ� ԝԬԫԬԮԯԺԧՂԤ�
ԧԮԬԙՂ�ԗ�ԭՂԝԙԣԸԱՀ�ԯԙՂԝԬԪՂԯԺ�ԗ�ԢԚԱԮԬ-
ԙԗԫՂԯԺ�ԬԝԞԯԣՂԙ�ԭԞԮԞԝ�ԙԬԮԬԡԬՆ�ԗԚԮԞ-
ԯՂՀՆٓ� ҄ԬԪԱԫՂԧԗԶՂՇ� ԙՂԝԘԱԙԗՀԺԯՇ� ՂԢ� ԙԣ-
ԧԬԮԣԯԗԫԫՇԪ� ԶԣԳԮԬԙԣԴ� ԮՂԷԞԫԺ� ԵԞԮԞԢ�
ԞԩԞԚԮԗԪٱԧԗԫԗԩ� �َٸѺԬԫԬԮ�҉ԝԞԯԗٷ ԝԞ�ԮԞ-
ԚԱԩՇԮԫԬ� ԮԬԢԪՂԸԱՀԺԯՇ� ՂԫԳԬԮԪԗԶՂՇ� ԭԮԬ�
ԭԬԮԞԘԣ� ԙ� ԝԬԫԬԮԯԺԧՂԤ� ԧԮԬԙՂَ� ԗ� ԗԧԬԡ�
ԭԮԬ� Ԟَ� Շԧ� ԯԗԣ� ԝԬԫԬԮԬԪَ� Շԧ� ԭՂԝԚԬԱ-
ԙԗԣԯՇ�ԝԬ�ԝԬԫԗԶՂՃَ�ԭԞԮԞԙԗԚԣ�ԝԬԫԬԮԯԙԗ�
ԬԸԬٓ�ѶԯՂ�ԘԗԡԗՆԵՂ� Ԣԝԗԣ�ԧԮԬԙ�ԢԗԭԬԙԫՆՆԺ�ԮԞՀԯԮԗԶՂԤԫԱ�ԳԬԮԪԱَ� Ԣ�ՇԧԬՃ�ԙԬԩԬԫԞԮԣ�
ԭԮԬՀԧԱ�ԙԣԧԩԣԧԗՆԺ�ԫԗ�ԭԞԙԫԱ�ԝԗԱ�ԙԣԢԫԗԵԞԫԱ�ԧՂԩԺԧՂԯԺ�ԝԬԫԬԮՂԙ�Ԣ�ԭԬԮՂԘԫԬՆ�ԚԮԱԭԬՆ�
ԧԮԬԙՂٓ�ғԞ�ԝԬԢԙԬԩՇՀ�ԱԫԣԧԫԱԣ�ԫԞԭԬԮՂԘԫԣԴ�ԵԞԮԚَ�ՇԧՂ�ԫԞԬԝԪՂԫԫԬ�ԱԙԬԮՆՆԺԯՇَ�ՇԧԸԬ�
ԭԮԬԯԬ�ԮԬԢԪՂԸԗԣ�ԙ�ԭԱԘԩՂԵԫԬԪԱ�ԭԮԬԯԬԮՂ�Ԣԗԧԩԣԧԣ�ԙԯՂԪ�Ԣԝԗԣ�ԧԮԬԙَ�ԗ�ԝԬԢԙԬԩՇՀ�Ԯԗ-

ԶՂԬԫԗԩԺԫԬ� ԗ� ԞԳԞԧԣԙԫԬ� ԙԣԧԬԮԣԯԬԙԱ-
ԙԗԣ� ԩՆԝԯԺԧԣԤ� ԮԞԯԱԮԯ� ԗ� ԭԬԱԡԫԬԯՂ�
ԪԞԝԣԵԫԬՃ�ԯԣԯԞԪԣٓ�
ҍԗԧԬԡ�Ա�ԮԗԪԧԗԴ�ԭԮԬՀԧԱٷ�ѺԬԫԬԮ�҉ԝԞ-

ԯԗٸ� ԙԞԝԞԺԯՇ� ԗԧԣԙԫԗ� ՂԫԳԬԮԪԗԶՂԤԫԗ�
ԮԬԘԬԗٮ��ԘԱԩԬ�ԭԮԬԙԞԝԞԫԬ�ԙԞԩԣԧԱ�ԳԬԬ-
ԙԣԯԗԙԧԱَ�ԭԮԣԯԙՇԵԞԫԱ�ԝԬԫԬԮԯԙԱ�ԧԮԬԙՂَ�
ԬԯԙՂԫՂԤ� ԩԞԧԬԮՂԤ� ԝԩՇ� ԪԬԩԬԝՂ� Ԣ� ԭԣԗԫԺ�
ԝԬԫԬԮԯԙԗَ�ԮԬԢԪՂԸԞԫԬ�ԯՂՂԩԗԤԣ�Ԣ�ԯԬԶՂ-
ԗԩԺԫԬՆ�ԮԞԧԩԗԪԬՆ�ԝԬԫԬԮԯԙԗ� ԫԗ� ԙԱԩԣ-
ԶՇԴ�ԪՂԯԗٓ�
ѿԗ�ԱԵԗԯՂ�ԙՂԝԬԪԬՃ�ԬԝԞԯԺԧԬՃ�ԴԱԝԬԡԫԣԶՂَ�

ODESA  
CITY COMMUNITY

The “Donor Odesa” project seeks to 
ensure that the blood donation needs of 
health care facilities are met promptly, and 
to raise awareness among Odesa residents 
and get them working together to counter 
Russian aggression. Communication is 
carried out by means of digital solutions 
via the “Donor Odesa” Telegram channel, 
where information on donor blood needs 
as well as on how to become a donor, the 
EHQH¿WV� RI� GRQRUVKLS� HWF�� LV� SRVWHG� RQ� D�

ODESA REGION

COHESION 
Category

regular basis. Anyone wishing to donate blood can complete the registration form, which 
is then used by the project volunteers to gather together a certain number of donors with 
WKH�QHFHVVDU\�EORRG�JURXS�RQ�D�VSHFL¿F�GDWH��1RW�RQO\�GRHV�WKLV�KHOS�WR�SUHYHQW�WKH�ORQJ�

queues that inevitably form if you just post 
a public appeal for blood donations, but it 
also ensures that the human resources and 
capacities of the health care system are 
XVHG�LQ�D�UDWLRQDO�DQG�HႈFLHQW�PDQQHU�

The project’s activities also include 
outreach work: a large photo exhibition 
dedicated to blood donation, talks on 
donorship for young people, and small-
format posters advertising donorship 
displayed around the city.
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ԗԙԬԮԧԣ�ԭԗԮՂԬԣԵԫԣԴ�ԧԬԣԧՂԙ�ңԩՂՃ�ҊԬԝԪԬԚՂԫԬՃَ�ԯԙԬԮԞԫԬ�ԪԗԯԧԬ�ԭԮԬՀԧԱٮ��ԧԣԶՆٱԝԬ-
ԫԬԮԗَ�ԮԬԢԮԬԘԩԞԫԬ�ԘԮԞԫԝՂԫԚ�ԗ�ԪԞԮԵ�ԭԮԬՀԧԱَ�ՇԧՂ�ԬԮԣԪԱՆԺ�ԝԬԫԬԮԣَ� ԗ�ՇԧՂ�ԯԗՆԺ�
ԯԙՂԝԵԞԫԫՇԪ�ԱԵԗԯՂ�Ա�ԙԞԩԣԧՂԤ�ԯԭՂԩԺԫԬՂ�ԬԝԞԯԺԧԣԴ�ԝԬԫԬԮՂԙٓ�ҍԗԧԬԡ�Ա�ԮԗԪԧԗԴ�ԭԮԬՀԧԱ�ԯԣ-
ԩԗԪԣ�ԙԬԩԬԫԞԮՂԙ�ԙ�҉ԝԞԯՂ�ԯԙԬԮԞԫԬ�ԙԞԩԣԧԣԤ�ԪԱԮԗԩ�ԫԗ�ԭՂԝԮԣԪԧԱ�ԝԬԫԬԮԯԙԗ�ԧԮԬԙՂٓ�
ѺԬ�ԱԵԗԯՂ�ԙ�ԭԮԬՀԧՂٷ�ѺԬԫԬԮ�҉ԝԞԯԗٸ�ԗԧԣԙԫԬ�ԝԬԩԱԵԗՆԺԯՇ�ԫԞ�ԩԣԷԞ�ԬԧԮԞԪՂ�ԚԮԬԪԗԝՇ-

ԫԣَ�ԗ�Ԥ�ԯԬԶՂԗԩԺԫԬ�ԙՂԝԭԬԙՂԝԗԩԺԫԣԤ�ԘՂԢԫԞԯٓ�ѵԱԩԬ�ԬԮԚԗԫՂԢԬԙԗԫԬ�ԝԞԧՂԩԺԧԗ�ԗԧԶՂԤ�ԢՂ�ԢԝԗԵՂ�
ԧԮԬԙՂ�ԬԮԚԗԫՂԢԬԙԗԫԣԪԣ�ԧԬԩԞԧԣԙԗԪԣ�ԳՂԮԪ�ԗ�ԧԬԪԭԗԫՂԤَ�ԸԬ�Հ�ԞԩԞԪԞԫԬԪ�ԣԪԘՂԩԝԣԫԚԱَ�
ԬԢԫԗԧԬՆ�ԙԣԯԬԧԣԴ� ԯԬԶՂԗԩԺԫԣԴ� ԯԗԫԝԗԮՂԙ� ԗ�ԭՂԝԮԣԪԧԣ�ԙԬԩԬԫԞԮԯԙԗ�ԘՂԢԫԞԯٱԯԮԱԧ-
ԱԮԗԪԣٓ�ѶՂԝ�ԭԬԵԗԧԱ�ԙՂԤԫԣ�Ԣԗ�ԝԬԭԬԪԬԚԬՆ�ԭԮԬՀԧԱ�ԙԡԞ�ԙԝԗԩԬԯՇ�ԢԗԩԱԵԣԣ�ԭԬԫԗԝבביג��
ԝԬԫԬԮՂԙَ�ՇԧՂ�Ԣԝԗԩԣ�ԭԬԫԗԝבבי��ԩՂԮՂԙ�ԧԮԬԙՂ�ԝԩՇ�ԢԗԴԣԯԫԣԧՂԙ�ҎԧԮԗՃԫԣ�ԗ�ՂԫԷԣԴ�ԚԮԬԪԗԝՇԫٓ�
Ѵ�ԬԯԧՂԩԺԧԣ�Ԭԝԣԫ�ԝԬԫԬԮ�ԮՇԱՀ�ԪՂԫՂԪԱԪ�ԝԙԗ�ԡԣՇٮ��Ԭ�ԶԞ�ԭԬԫԗԝבבזה��ԭԬԮՇԬԙԗԫԣԴ�ԩՆ-
ԝԞԤ�ԢԗԙԝՇԧԣ�ԮԬԘԬՂ�ԭԮԬՀԧԱٷ�ѺԬԫԬԮ�҉ԝԞԯԗٓٸ

҆ՆԣԤדדבד���ԮԬԧԱٮ��ԭԮԬԝԬԙԡԱՀ�ԮԞԗԩՂԢԬԙԱԙԗԣԯԺ

The project mascot, the donor kitty, was created, and the project branding and merchandising 
products to be issued to donors as proof of participation were developed with the help of an 
Odesa-based artist famous for her patriotic cat designs, Yuliia Podmohina. Also, the large 
mural supporting blood donorship was created in Odesa by volunteers.

A number of citizens and socially responsible businesses are actively involved in the “Donor 
2GHVD´�SURMHFW��6HYHUDO�EORRG�GRQDWLRQ�FDPSDLJQV�ZHUH�RUJDQLVHG�E\�VWDႇ�RI�WKH�FRPSDQLHV�
concerned as a team-building exercise, to demonstrate corporate social responsibility and 
support for volunteering. More than 1 800 donors who have donated more than 800 litres 
RI�EORRG�IRU�WKRVH�¿JKWLQJ�WR�GHIHQG�8NUDLQH�DQG�RWKHU�FLWL]HQV�KDYH�EHHQ�LQYROYHG�YLD�WKH�
project since the beginning of the war. Given that one donor saves at least two lives, more 
than 3 500 lives have been saved in total thanks to the “Donor Odesa” project.

February 2022 – still in progress 
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ҊԮԬՀԧٷ�ѶԬԩԬԫԞԮԯԺԧԗ�ԭԬԷԗٸ�ԯԗԮ-
Աԙԗԙ� ԳԗԧԣԵԫԬ� �זד ԩՆԬԚԬ� �דדבד ԮԬԧԱٓ�
ҁԝԞԺԯՇ� ԭԮԬ� ԝԬԯԗԙԧԱ� ԙ� Ղ� ԫԗԯԞԩԞԫՂ�
ԭԱԫԧԣ�ҌԴԬԝԱ�ԗ�ҊՂԙԝԫՇ�ҎԧԮԗՃԫԣَ�ԝԞ�ԵԞ-
ԮԞԢ�ԘԬԤԬԙՂ�ԝՂՃ�ԫԞ�ԭԮԗԶՆՆԺ�ԙՂԝԝՂԩԞԫԫՇ�
ҎԧԮԭԬԷԣ� Եԣ� ҈ԬԙԬՃ� ҊԬԷԣٓ� ҄ԮՂԪ� ԬԚԬَ�
ԝԞՇԧՂ�ԙԬԩԬԫԞԮԣ�ԢԝՂԤԯԫՆՆԺ�ԪԞԝՂԤԫԣԤَ�
ՆԮԣԝԣԵԫԣԤ�ԯԱԭԮԬԙՂԝَ�ԫԗԝԗՆԺ�ՂԫԷՂ�ԭԬ-
ԯԩԱԚԣٓ�҈ԗԤԯԗԮԷԬԪԱ�ԙԬԩԬԫԞԮԱَ�ԧԬԮԣԤ�
ԸԬԝԫՇ�ԫԗ�ԪՂԯԶՂ�ԭԮԣԤԪԗՀ�ԭԬԯԣԩԧԣَ�ԙԡԞ�
ԙԣԭԬԙԫԣԩԬԯՇ� �זח ԮԬԧՂԙٓ� ѿԫԗԵԫԗ� Եԗԯԣ-
ԫԗ�ԧԬԪԗԫԝԣ�ѶԬԩԬԫԞԮԯԺԧԬՃ�ԭԬԷԣٮ��ԶԞ�

ԪԬԩԬԝԺٍ�ԭՂԝԭԮԣՀԪԶՂَ�ԯԱԝԞԫԣ�ԗ�ԫԗԙՂԺ�ԷԧԬԩՇԮՂ�Ղُ�ԪԬԝԞԩՂٓ�ҠԴ�Ա�ԧԬԪԗԫԝՂ�ԘԩԣԢԺԧԬٓבד��
ѵԩԣԢԺԧԬזג��ԙԬԩԬԫԞԮՂԙ�Հ�ԝԞԭԱԗԗԪԣ�ґԪԞԩԺԫԣԶԺԧԬՃ�ԪՂԯԺԧԬՃ�Ԯԗԝԣَ�ґԪԞԩԺԫԣԶԺԧԬՃ�ԬԘ-
ԩԗԯԫԬՃ� Ԯԗԝԣ� ԗ� ґԪԞԩԺԫԣԶԺԧԬՃ� ԮԗԤԬԫԫԬՃ� Ԯԗԝԣَ�ԸԬ� ԢԗԘԞԢԭԞԵԱՀ� ԯԗԩԱ� ԧԬԪԱԫՂԧԗԶՂՆ� Ԣ�
ԬԮԚԗԫԗԪԣ�ԙԩԗԝԣ�Ղ�ԢԗԘԞԢԭԞԵԱՀ�ԮՂԢԫԬԘՂԵԫԱ�ԭՂԝԮԣԪԧԱ�ԭԮԬՀԧԱ�ԙՂԝ�҉҇Ҍٓ�ҎԯԭՂԴ�ԭԮԬՀԧԱ�
ԢԫԗԵԫԬՆ�ԪՂԮԬՆ�ԭԬՇԯԫՆՀԺԯՇ�ԯԗԪԞ�ԶՂՀՆ�
ԯԭՂԙԭԮԗԶԞՆ� ԪՂԡ� ԚԮԬԪԗԝԯԺԧՂԯՆ� Ղ� ԙԩԗ-
ԝԬՆٓ

ѶԬԩԬԫԞԮԯԺԧԗ� ԭԬԷԗ� ԝԬԯԗԙԩՇՀ� ԙԯԞَ�
ԧԮՂԪ�ԗԩԧԬԚԬԩԺԫԣԴ�ԫԗԭԬՃԙٓ�ғԞٮ��ԭԮԣԫԶԣ-
ԭԬԙԗ� ԭԬԢԣԶՂՇ� ԬԮԚԗԫՂԢԗԬԮՂԙ� ՂԫՂԶՂԗԣԙԣٓ�
҄ԮՂԪ� ԭԬԯԣԩԬԧَ� ԸԬ� ԴԪԞԩԺԫԣԵԗԫԣ� ԫԗԝ-
ԯԣԩԗՆԺ�ԯԙԬՃԪ�ԮՂԝԫԣԪ�ԗ�ԘԩԣԢԺԧԣԪَ�ՇԧՂ�
ԢԗԩԣԷԣԩԣԯՇ�ԙ�ԚԗԮՇԵԣԴ�ԬԵԧԗԴ�ԗԘԬ�ԡ�Ԣԗ-
ԴԣԸԗՆԺ�ԫԗԷԱ�ԧԮԗՃԫԱ�ԫԗ�ԭԞԮԞԝԬԙՂԤَ�ԙԬ-
ԩԬԫԞԮԣ� ԝԬԯԗԙԩՇՆԺ� ԮԞԵՂ� ԙՂԤԯԺԧԬԙԣԪ�

ґ҇ѻ҆җ҈Ҁғҗ҄Ѵ�҇ҟҌҗ҄Ѵ�
ѷҋ҉҇ѴѺѴ
ґ҇ѻ҆җ҈Ҁғҗ҄Ѵ�҉ѵ҆ѴҌҍҗ

KHMELNYTSKYI  
CITY COMMUNITY

VOLUNTEER MAIL
The Volunteer Mail project was 

launched the day after the invasion, on 
25 February 2022. It involves delivering 
mail to communities in eastern and 
southern Ukraine, where Ukrposhta and 
Nova Poshta are not operating due to the 
KRVWLOLWLHV�� ,Q� DGGLWLRQ�� YROXQWHHUV� RႇHU�
media and legal support as well as other 
services. The oldest volunteer, who picks 
up parcels every day, is over 65. Many 
of the Volunteer Mail team members are 

KHMELNYTSKYI REGION

COHESION 
Category

young people: entrepreneurs, students and even schoolchildren and... models! There are 
around twenty of them. Fifteen or so of the volunteers are members of Khmelnytskyi city, 
regional and district councils, which helps to ensure good communication with the authorities 
and comprehensive project support from local government. Indeed, the project owes much 
of its success to this co-operation between 
the public and the authorities.

Volunteer Mail delivers everything 
except alcoholic beverages. That is the 
basic principle of the scheme. As well as 
parcels sent by Khmelnytskyi residents to 
family members who have remained in the 
area of hostilities or who are defending the 
country on the front line, the volunteers 
deliver parcels to military units (tactical 
ammunition, plate carriers, uniforms, 
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ԙԣԪ�ԘԱԮԡԱԤԧԣَ�ԞԮԪԬԘՂԩԣԢԫԱٓ�ҝ�Ղ�ԫԞԯԗԫԝԗԮԫՂ�ԙԣԝԣ�ԝԬԯԗԙԧԣٓ�ҌԧԗԡՂԪԬَ�ԙԬԩԬԫԞԮԗԪ�
ԝԬԙԬԝԣԩԬԯՇ�ԝԬԯԗԙԩՇԣ�ԫԗ�ҌԴՂԝ�ԩԬԘԬԙԞ�ԯԧԩԬ�ԝԬ�ԗԙԬԪԬԘՂԩՂԙَ�ԗ�ԫԗԢԗԝ�ԙՂԝԘԱԧԯԬԙԱԙԗ-
ԣ�ԢԩԗԪԗԫԣԤ�ԭԬԢԗԷԩՇԴԬԙԣԧ�ԝԩՇ�ԭԬԝԗԩԺԷԬԚԬ�ԮԞԪԬԫԱ�Եԣ�ԝԬԭԬԪԗԚԗԣ�ԙԗԮԣԫԗԪَ�ՇԧՂ�
ԯԗԩԣ�ԘԞԢԭԮԣԱԩԺԫԣԪԣ�٥Ԭԝԣԫ�ԵԬԣԮԣԩԗԭԣԤ�ԫԗԙՂԺ�ԯԗԙ�ԪԞԷԧԗԫԶԞԪ�ԬԳՂԯԱ٦ٓ�

�ԭԮԬԝԬԙԡԱՀ�ԮԞԗԩՂԢԬԙԱԙԗԣԯԺٮ��ԮԬԧԱדדבד��ԩՆԬԚԬזד

DUP\�ERRWV��JHQHUDWRUV�� IXHO�� FDPRXÀDJH�QHWV�� WHQWV��EODFNRXW�¿OP� IRU�GXJ�RXW�VKHOWHUV��
clothing, medicines, personal hygiene products etc.). When it gets cold, Volunteer Mail 
delivers potbelly stoves and thermal underwear to the military. Examples of more unusual 
DVVLJQPHQWV� LQFOXGH�GHOLYHULQJ�ZLQGVFUHHQV� WR�HDVWHUQ�8NUDLQH�DQG� WRZLQJ�EDFN�DQ�Rႇ�
road vehicle for repairs, or helping homeless animals (one of which even took up residence 
LQ�WKH�9ROXQWHHU�0DLO�RႈFH��

25 February 2022 – still in progress
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