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 ATTITUDES  

4. Openness to cultural otherness 

ID Key No. Descriptor Classification 

401 Key 21 
Shows interest in learning about people’s beliefs, values, traditions and 
world views 

Basic 

402 Key 22 Expresses interest in travelling to other countries Basic 

403  Uses opportunities to meet new people BI 

404 Key 23 
Expresses curiosity about other beliefs and interpretations and other 
cultural orientations and affiliations 

Intermediate 

405 Key 24 
Expresses an appreciation of the opportunity to have experiences of 
other cultures 

Intermediate 

406 
 Expresses interest in working with people from different cultural 

backgrounds 
IA 

407 
 Enjoys having discussions with people whose ideas and values are 

different from his/her own 
IA 

408 
 Expresses a willingness to relate to others who are perceived to be 

different from himself/herself 
IA 

409 Key 25 
Seeks and welcomes opportunities for encountering people with 
different values, customs and behaviours 

Advanced 

410 Key 26 
Seeks contact with other people in order to learn about their culture 

Advanced 

5. Respect 

ID Key No. Descriptor Classification 

501 Key 27 Gives space to others to express themselves Basic 

502 Key 28 
Expresses respect for other people as equal human beings 

Basic 

503  Expresses respect for different opinions, world views and ways of life 
unless they violate human rights 

Basic 

504 Key 29 
Treats all people with respect regardless of their cultural background 

Intermediate 

505 Key 30 Expresses respect towards people who are of a different socio-economic 
status from himself/herself 

Intermediate 

506  Expresses respectful attitudes towards the beliefs, practices and 
ways of life adopted by other people unless they violate human 
rights 

Intermediate 

507 
 Expresses respect for different opinions or ideas unless they violate 

human rights 
Intermediate 

508 
 Expresses respectful attitudes towards other people who differ from 

himself/herself 
Intermediate 

509 
 Expresses respect for others based on the recognition of the dignity of 

all persons and of their human rights 
Intermediate 

510  Expresses respect for gender differences Intermediate 

511 Key 31 Expresses respect for religious differences Advanced 

512 Key 32 
Expresses respect for people who hold different political opinions from 
himself/herself 

Advanced 
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6. Civic-mindedness 

ID Key No. Descriptor Classification 

601 Key 33 
Expresses a willingness to co-operate and work with others 

Basic 

602 Key 34 
Collaborates with other people for common interest causes 

Basic 

603 
 Expresses readiness to contribute to improving the situation of other 

people in the community 
BI 

604 
 Expresses a willingness to participate in collective decision making 

BI 

605 Key 35 
Expresses commitment to not being a bystander when the dignity and 
rights of others are violated 

Intermediate 

606 Key 36 
Discusses what can be done to help make the com- munity a better 
place 

Intermediate 

607  Expresses an interest in public affairs and issues Intermediate 

608 
 Expresses willingness to volunteer to help people in the community 

Intermediate 

609 
 Expresses acceptance of the obligations of belonging to a community 

Intermediate 

610  Expresses commitment to sustaining and safeguarding the human rights 
of other people 

Intermediate 

611  Is actively involved in community issues IA 

612  Is involved in pro-environmental activities IA 

613  Participates in decision-making processes regarding the affairs, concerns 
and common good of the community 

IA 

614 Key 37 
Exercises the obligations and responsibilities of active citizenship at 
either the local, national or global level 

Advanced 

615 Key 38 Takes action to stay informed about civic issues Advanced 

616  Supports organisations addressing social issues Advanced 

7. Responsibility 

ID Key No. Descriptor Classification 

701 Key 39 
Shows that he/she accepts responsibility for his/her actions 

Basic 

702 Key 40 If he/she hurts someone’s feelings, he/she apologises Basic 

703 
 Holds himself/herself accountable for his/her own behaviour 

BI 

704 Key 41 Submits required work on time Intermediate 

705  Meets personal commitments to others on time Intermediate 

706 Key 42 Shows that he/she takes responsibility for own mistakes Intermediate 

707  Meets deadlines Intermediate 

708  Demonstrates punctuality Intermediate 

709  Does his/her chores the very best he/she knows how Intermediate 

710 Key 43 Consistently meets commitments to others Advanced 

8. Self-efficacy 

ID Key No. Descriptor Classification 

801 Key 44 
Expresses a belief in his/her own ability to understand issues 

Basic 

802 Key 45 
Expresses the belief that he/she can carry out activities that he/she has 
planned 

Basic 
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803 
 Shows confidence that he/she can solve most problems if he/she invests 

the necessary effort 
BI 

804 
 Shows confidence that he/she can get good results when 

undertaking a task 
BI 

805 
 Expresses the belief that difficult situations can be overcome 

BI 

806  
Expresses a belief that he/she can undertake the actions required to 
achieve a goal 

BI 

807 
 

Shows confidence that he/she can work effectively BI 

808 Key 46 
Expresses a belief in his/her own ability to navigate obstacles when 
pursuing a goal 

Intermediate 

809 Key 47 If he/she wants to change, he/she expresses confidence that he/she can 
do it 

Intermediate 

810 
 

Shows that he/she is confident about making decisions Intermediate 

811 
 

Shows confidence about tackling new challenges Intermediate 

812 
 Expresses the belief that he/she copes well with changing situations 

Intermediate 

813 
 Expresses a belief in his/her own ability to select appropriate methods 

for accomplishing tasks 
Intermediate 

814 
 

Shows confidence in his/her ability to be successful Intermediate 

815  
Shows confidence that he/she has the ability to succeed in most tasks 
that he/she undertakes 

Intermediate 

816 
 Shows confidence that he/she can perform high quality work 

Intermediate 

817 
 Remains confident in his/her own capabilities when challenged by 

others 
Intermediate 

818 
 Shows confidence that he/she can rely on his/her coping abilities to 

remain calm when facing difficulties 
IA 

819 
 Shows confidence that he/she is able to make decisions about the best 

way of handling a problem 
IA 

820 
 Shows confidence that he/she can accomplish his/her goals in life 

IA 

821 
 Expresses the belief that overall, in his/her life, he/she is a very effective 

person 
IA 

822 Key 48 Shows that he/she feels secure in his/her abilities to meet life’s 
challenges 

Advanced 

823 Key 49 Shows confidence that he/she knows how to handle unforeseen 
situations due to his/her resourcefulness 

Advanced 

824  
Shows confidence that he/she can deal efficiently with unexpected 
events 

Advanced 

9. Tolerance of ambiguity 

ID Key No. Descriptor Classification 

901 Key 50 
Engages well with other people who have a variety of different points 
of view 

Basic 

902 Key 51 
Shows that he/she can suspend judgments about other people 
temporarily 

Basic 

903 
 Interacts positively without certainty of what the other thinks and 

feels 
Basic 

904  Is comfortable with many different kinds of people Basic 

905  Expresses a willingness to consider contradictory or incomplete 
information without automatically rejecting it or jumping to a 

BI 
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premature conclusion 

906  Recognises ambiguous situations BI 

907 
 Accepts a task which requires dealing with unknown or unusual 

circumstances 
BI 

908 
 Seeks out discussions with people whose ideas and values are 

different from his/her own 
BI 

909 Key 52 Is comfortable in novel situations Intermediate 

910 Key 53 
Deals with uncertainty in a positive and constructive manner 

Intermediate 

911 Key 54 Works well in unpredictable circumstances Intermediate 

912  Copes with ambiguous situations IA 

913  When faced with a choice about how to respond to a given situation, 
he/she is able to shift between two or more cultural perspectives 

IA 

914 
 Rises to the challenge of situations or issues that involve ambiguity 

IA 

915  Expresses acceptance of lack of clarity IA 

916  Expresses willingness to tolerate uncertainty IA 

917 
 Is comfortable encountering things that are unfamiliar to him/her 

IA 

918 Key 55 
Expresses a desire to have his/her own ideas and values 
challenged 

Advanced 

919 Key 56 Enjoys the challenge of tackling ambiguous problems Advanced 

920 Key 57 
Expresses enjoyment of tackling situations that are complicated 

Advanced 

921 
 Is comfortable when dealing with ambiguous situations 

Advanced 

 


