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1 [bookmark: _30j0zll]Introduction
1.1 [bookmark: _xcnvrcpkd4zv]Purpose of the document
[bookmark: _3znysh7]This document presents the detailed business requirements for the provision of technical equipment to the beneficiary institutions and structures of the Public Prosecution Service of the Republic of Moldova that is being purchased by the Council of Europe under the “Support to Criminal Justice Reforms in the Republic of Moldova” project.
1.2 [bookmark: _afzyq5aq414f]Reference Documents
	Name/Description
	

	1. Call for Tenders 
 Part 1: Terms of Reference for the provision of technical equipment for the structures of the      
                    Public Prosecution Service of the Republic of Moldova
        Part 2: Tender Rules

	2. Act of Engagement (Appendix 1), the document formalising the consent of the Parties to be bound by the provisions of the Legal Conditions 

	3. Business requirements (Appendix 2) 


2 [bookmark: _2et92p0][bookmark: _tyjcwt][bookmark: _1t3h5sf][bookmark: _ql5q2ruzq8lu][bookmark: 4d34og8][bookmark: _2s8eyo1][bookmark: _f4zenv9pvwjt][bookmark: _17dp8vu][bookmark: _th6qun7ucos7][bookmark: _3rdcrjn][bookmark: _26in1rg][bookmark: _lnxbz9][bookmark: _35nkun2][bookmark: _1ksv4uv][bookmark: _8p6sxs8blsk3][bookmark: _44sinio][bookmark: _yrvsemd9lh96][bookmark: _2jxsxqh][bookmark: _m7nn46z3qrf][bookmark: _z337ya][bookmark: _l9qx8cfpsclu][bookmark: _3j2qqm3][bookmark: _k6yescxkq8e0][bookmark: _v0eld022o5fr][bookmark: _audqjp6rptv5][bookmark: _1y810tw][bookmark: _scgzm71bo8n9]Business Requirements
2.1 [bookmark: _u1i6nt7k2j3z]Detailed business requirements
The procurement of printing equipment for the structures of the public prosecution service of the republic of Moldova must be performed in accordance with the provided business requirements and technical specification requirements. The supplier should be commercially available to provide the entire number of units required by the current Business Requirements (hereinafter-BR) and listed in Appendix 1 Act of Engagement to the Tender File.  
2.1.1	Standards
The Goods supplied, and the Services provided under this BR and Appendix 1 shall conform to the latest industry standards.
2.1.2	Commercial Availability
The Goods supplied under this BR and Appendix 1 Act of Engagement shall be commercially available at the time of signing of the contract. 
2.1.3	Packing
The Provider shall provide such packing of the Goods as is sufficient to prevent their damage or deterioration during storage / transit to their final destination. Packing case size and weights shall take into consideration, where appropriate, the remoteness of the final destination and withstand, without limitation, rough handling, exposure to extreme temperatures, salt and precipitation at all points in storage / transit. The Provider shall arrange and pay for the packing of the Goods for the entire journey to the place of delivery and the cost thereof shall be included in the Appendix 1.
2.1.4	Labeling
The Goods supplied under the BR, shall be clearly labeled so as to correspond with the delivered documentation. All networking equipment, cables, connectors, ports, boxes shall be present and clearly labeled.
2.1.5	Power
The Goods supplied under this BR, unless otherwise specified, shall be capable of operating normally with single phase AC power, within the range of 220-240V, with the corresponding frequency of 50 Hz, inclusive, and should be protected from over-voltage, overheating and out of-tolerance current surges.
2.1.6	Documentation
Each appropriate unit of the supplied Goods should be accompanied by the user documentation, the operation manuals, service manuals and other information pertaining to the performance of the Goods, in hard copy format, in soft copy format and in the form of on-line help, before the Goods are taken over by the Purchaser. All documentation shall be provided in English and Romanian/Russian. 
2.1.7	Software and licensing
The Provider shall ensure that all the supplied Goods shall be successfully integrated, interfaced and compatible with the operating systems, anti-viruses and word processors of the beneficiary institution. The supplied Goods must have the capability to communicate and execute commands seamlessly.
2.1.8	Installation 
The Provider is responsible for the transportation and installation of the items indicated in point 2.2 below at the place of delivery prior to signature of the Act of Acceptance relative to those items. The Provider shall install the Goods in the places of delivery indicated by the Council or the Recipient in advance/on the day of delivery.
2.1.9	Warranty
2.1.9.1 The Provider shall warrant to the Council and the Recipient that the material is as per given specifications as provided in the detailed technical requirements below.
2.1.9.2 The Provider shall further warrant that the Goods supplied have no defect, arising from design, materials, workmanship or from any act or omission of the Contractor that may develop under normal use of the supplied Goods.
2.1.9.3 The Warranty Period shall start from the moment the equipment has been handed over to the recipient and the act of acceptance has been signed by the contractor, the recipient and the provider, and for the period indicated in the technical requirements below for each product, but not less than a one-year onsite warranty.
2.1.9.4 The Provider shall, within the prescribed time period, after receipt of such notice, repair or replace the defective / damaged Goods or parts thereof on site, without any cost to the Recipient.

2.2 [bookmark: _5mqycq75q021][bookmark: _GoBack]Printing Equipment for the General Prosecution Office, the Specialised Prosecution Office for Combatting Organised Crime and Special Cases, the Specialised Anti-Corruption Prosecutor's Office

	Nr.
	Type of equipment*
	Number of units

	1
	Small office/Home office use printer (MFP B/W A 4)
	20

	2
	Multifunctional office printer (MFP colour A3 and A4)
	3

	3
	Multifunctional office printer (B&W, MFP A3 and A4)
	1

	
	Total
	24



* Technical specification for each type of equipment is provided under the chapter 3 Technical Requirements, subchapter 3.2.
[bookmark: _cips23k6ydy2][bookmark: _qsh70q]
3 [bookmark: _hdl4jarpebgr]Technical Requirements
3.1 [bookmark: _ewl9ujg98e06]General
3.1.1 These specifications describe the requirements for equipment. Tenderers are requested to submit with their offers the detailed specifications, drawings, catalogues, etc. for the products they intend to supply.
3.1.2 Tenderers must indicate on the specifications sheets whether the equipment offered comply with each specified requirement. Please also specify the brand, model and year of manufacture.
3.1.3 All the dimensions and capacities of the equipment to be supplied shall not be less than those required in these specifications. Deviations from the basic requirements, if any shall be explained in detail in writing with the offer, with supporting data such as calculation sheets, etc. The procuring entity reserves the right to reject the products, if such deviations shall be found critical to the use and operation of the products.
3.1.4 The tenderers are requested to present information along with their offers as follows:
· Shortest possible delivery period of each product, including details on the availability in stock of every type of equipment and for the required quantity. In case of low stock, tenderers must include the estimated delivery dates for all the equipment.
· Information on proper representative and/or workshop for back-up service/repair and maintenance including their names and addresses.
· In case of international warranties, the local authorized dealers should mention their service and warranty setup, details of qualified engineers, etc.
3.2 Technical Specifications of the printing equipment for the General Prosecution Office
	No.
	Type of equipment/Technical specifications
	Number of units

	1
	Small office/Home office use printer (MFP B/W A 4)

	
	Equipment usage
	The equipment will be prepared and distributed to eligible recipients from the General Prosecution Office, for routine tasks such as record-keeping, bookkeeping etc.
	8

	
	Type
	Print, copy, scan (A4)
	

	
	Print/Copy speed
	min. 25 ppm A4
	

	
	Print technology
	Laser
	

	
	First page out
	max. 7 sec from Ready Mode (A4)
	

	
	Print/Copy resolution
	min. 1200x1200 dpi (Print) / 600x600 dpi (Copy)
	

	
	Monthly duty cycle
	up to. 5000 pages
	

	
	Interfaces
	Ethernet; 802.11 b/g WiFi (Wi-Fi Direct Printing support), Hi-speed USB 2.0, USB 2.0 host
	

	
	Memory
	min. 512 MB
	

	
	Print languages
	PCL6, PostScript, PDF
	

	
	Media handling
	min. 150 sheet output Tray, 400 sheet input Tray, ADF 30 sheet
	

	
	Duplex Printing
	Automatic
	

	
	Digital sending
	Scan to USB, email and network folders
	

	
	Accessories
	Additional cartridge/s for min. 10.000 pages; USB Cable
	

	
	Warranty
	2 Years official warranty by Manufacturer. Time and type of warranty must be checked on the official website of manufacturer.
	

	
	Supported Operating Systems
	To be compatible with: Windows 10; Windows 8.1 (including Windows 8.1 Update); Windows 8; Windows 7; Windows 7 SP1; Windows Vista SP2; Mac OS X v10.7.5 to Mac OS X v10.10
	

	2
	Multifunctional office printer (MFP colour A3 and A4)

	
	Equipment usage
	The equipment will be prepared and distributed to eligible recipients from the General Prosecution Office, for routine tasks such as record-keeping, bookkeeping etc.
	1

	
	Type
	Print, copy, scan (A4)
	

	
	Print/Copy speed
	min. 25 ppm A4
	

	
	Print technology
	Laser
	

	
	First page out
	max. 7 sec from Ready Mode (A4)
	

	
	Print/Copy resolution
	min. 1200x1200 dpi (Print)/600x600 dpi (Copy)
	

	
	Monthly duty cycle
	min. 25000 pages
	

	
	Interfaces
	Ethernet; 802.11 b/g WiFi (Wi-Fi Direct Printing support), Hi-speed USB 2.0, USB 2.0 host
	

	
	Memory
	min. 256 MB
	

	
	Print languages
	PCL6, PostScript, PDF
	

	
	Media handling
	min. 150 sheet output Tray, 250 sheet input Tray, ADF 30 sheet
	

	
	Duplex Printing
	Automatic
	

	
	Digital sending
	Scan to USB, email and network folders
	

	
	Accessories
	Additional cartridge for min. 7000 pages; USB Cable
	

	
	Warranty
	2 Years official warranty by Manufacturer. Time and type of warranty must be checked on the official website of manufacturer.
	

	
	Supported Operating Systems
	To be compatible with: Windows 10; Windows 8.1 (including Windows 8.1 Update); Windows 8; Windows 7; Windows 7 SP1; Windows Vista SP2; Mac OS X v10.7.5 to Mac OS X v10.10
	

	3
	Multifunctional office printer B&W, MFP A3 and A4

	
	Equipment usage
	The equipment will be prepared and distributed to eligible recipients from the General Prosecution Office, for routine tasks such as record-keeping, bookkeeping etc.
	1

	
	Type
	Print, copy, scan, fax (A3 and A4)
	

	
	Print/Copy speed
	min. 15 ppm (A4), 18 ppm. (A3)
	

	
	Print technology
	Laser
	

	
	First page out
	max. 12 sec from Ready Mode (A4), max. 12 sec from Ready Mode (A3)
	

	
	Print/Copy resolution
	min. 600 x 600 dpi, min. 1200 x 1200 dpi
	

	
	Monthly duty cycle
	Up to 50.000 pages
	

	
	Interfaces
	Gigabit Ethernet; Hi-speed USB 2.0; USB 2.0 host
	

	
	Memory
	min. 1,5 GB; HDD min. 200GB with hardware encryption
	

	
	Print languages
	PCL6, PostScript, PDF
	

	
	Media handling
	min. 500 sheet output Tray, 3x input Trays with support A3/A4/A5 format and total capacity 1500 sheet, DADF 100 sheet
	

	
	Duplex Printing
	Automatic
	

	
	Duplex Scanning
	Automatic
	

	
	Scanner Functionality
	Scan resolution min. 600 dpi with 24-bit/ 256 Grey scale levels; Remove blank pages in scanned documents
	

	
	Digital sending
	Send to email, USB Drive, Fax and network folders
	

	
	Fax
	Yes
	

	
	Security
	Pre-Shared Key Authentication
	

	
	Finishing
	Inbuilt Stapler/Stacker/
	

	
	Accessories
	Additional set of consumables (cartridges/toner, Drum, etc) for min. 30000 pages; USB Cable; 2x Cartridges with min. 4000 staples
	

	
	Warranty
	2 Years official warranty by Manufacturer. Time and type of warranty must be check on the official website of manufacturer.
	

	
	Supported Operating Systems
	To be compatible with: Windows 10; Windows 8.1 (including Windows 8.1 Update); Windows 8; Windows 7; Windows 7 SP1; Windows Vista SP2; Mac OS X v10.7.5 to Mac OS X v10.10
	



3.3 [bookmark: _8oy20ugsqszs]Technical Specifications for the printing equipment for the Specialised Prosecution Office for Combatting Organised Crime and Special Cases
	No.
	Type of equipment/Technical specifications
	Number of units

	1
	Small office/Home office use printer (MFP B/W A 4)

	
	Equipment usage
	The equipment will be prepared and distributed to eligible recipients from the Specialised Prosecution Office for Combatting Organised Crime and Special Cases, for routine tasks such as printing documents, record-keeping etc.
	6

	
	Type
	Print, copy, scan (A4)
	

	
	Print/Copy speed
	min. 25 ppm A4
	

	
	Print technology
	Laser
	

	
	First page out
	max. 7 sec from Ready Mode (A4)
	

	
	Print/Copy resolution
	min. 1200x1200 dpi (Print)/600x600 dpi (Copy)
	

	
	Monthly duty cycle
	min. 7000 pages
	

	
	Interfaces
	Ethernet; 802.11 b/g WiFi (Wi-Fi Direct Printing support), Hi-speed USB 2.0, USB 2.0 host
	

	
	Memory
	min. 256 MB
	

	
	Print languages
	PCL6, PostScript, PDF
	

	
	Media handling
	min. 150 sheet output Tray, 250 sheet input Tray, ADF 30 sheet
	

	
	Duplex Printing
	Automatic
	

	
	Digital sending
	Scan to USB, email and network folders
	

	
	Accessories
	Additional cartridge for min. 7000 pages; USB Cable
	

	
	Warranty
	2 Years official warranty by Manufacturer. Time and type of warranty must be checked on the official website of manufacturer.
	

	
	Supported Operating Systems
	To be compatible with: Windows 10; Windows 8.1 (including Windows 8.1 Update); Windows 8; Windows 7; Windows 7 SP1; Windows Vista SP2; Mac OS X v10.7.5 to Mac OS X v10.10
	

	2
	Multifunctional office printer (MFP colour A3 and A4)

	
	Equipment usage
	The equipment will be prepared and distributed to eligible recipients from the Specialised Prosecution Office for Combatting Organised Crime and Special Cases, for routine tasks such as printing documents, record-keeping etc.
	1

	
	Type
	Print, copy, scan (A4)
	

	
	Print/Copy speed
	min. 25 ppm A4
	

	
	Print technology
	Laser
	

	
	First page out
	max. 7 sec from Ready Mode (A4)
	

	
	Print/Copy resolution
	min. 1200x1200 dpi (Print)/600x600 dpi (Copy)
	

	
	Monthly duty cycle
	min. 25000 pages
	

	
	Interfaces
	Ethernet; 802.11 b/g WiFi (Wi-Fi Direct Printing support), Hi-speed USB 2.0, USB 2.0 host
	

	
	Memory
	min. 256 MB
	

	
	Print languages
	PCL6, PostScript, PDF
	

	
	Media handling
	min. 150 sheet output Tray, 250 sheet input Tray, ADF 30 sheet
	

	
	Duplex Printing
	Automatic
	

	
	Digital sending
	Scan to USB, email and network folders
	

	
	Accessories
	Additional cartridge for min. 7000 pages; USB Cable
	

	
	Warranty
	2 Years official warranty by Manufacturer. Time and type of warranty must be checked on the official website of manufacturer.
	

	
	Supported Operating Systems
	To be compatible with: Windows 10; Windows 8.1 (including Windows 8.1 Update); Windows 8; Windows 7; Windows 7 SP1; Windows Vista SP2; Mac OS X v10.7.5 to Mac OS X v10.10
	


3.4 [bookmark: _147n2zr][bookmark: _i5ocxyfy1gq8][bookmark: _s4wjxdfw0xe3]Technical Specification for the printing equipment for the Specialised Anti-corruption Prosecutor's Office
	No.
	Type of equipment/Technical specifications
	Number of units

	1
	Small office/Home office use printer (MFP B/W A 4)

	
	Equipment usage
	The equipment will be prepared and distributed to eligible recipients from the Specialised Anticorruption Prosecutor's Office, for routine tasks such as printing documents, record-keeping etc.
	6

	
	Type
	Print, copy, scan (A4)
	

	
	Print/Copy speed
	min. 25 ppm A4
	

	
	Print technology
	Laser
	

	
	First page out
	max. 7 sec from Ready Mode (A4)
	

	
	Print/Copy resolution
	min. 1200x1200 dpi (Print) / 600x600 dpi (Copy)
	

	
	Monthly duty cycle
	min. 7000 pages
	

	
	Interfaces
	Ethernet; 802.11 b/g WiFi (Wi-Fi Direct Printing support), Hi-speed USB 2.0, USB 2.0 host
	

	
	Memory
	min. 256 MB
	

	
	Print languages
	PCL6, PostScript, PDF
	

	
	Media handling
	min. 150 sheet output Tray, 250 sheet input Tray, ADF 30 sheet
	

	
	Duplex Printing
	Automatic
	

	
	Digital sending
	Scan to USB, email and network folders
	

	
	Accessories
	Additional cartridge for min. 7000 pages; USB Cable
	

	
	Warranty
	2 Years official warranty by Manufacturer. Time and type of warranty must be checked on the official website of manufacturer.
	

	
	Supported Operating Systems
	To be compatible with: Windows 10; Windows 8.1 (including Windows 8.1 Update); Windows 8; Windows 7; Windows 7 SP1; Windows Vista SP2; Mac OS X v10.7.5 to Mac OS X v10.10
	

	2
	Multifunctional office printer (MFP colour A3 and A4)

	
	Equipment usage
	The equipment will be prepared and distributed to eligible recipients from the Specialised Anticorruption Prosecutor's Office, for routine tasks such as printing documents, record-keeping etc.
	1

	
	Type
	Print, copy, scan (A4)
	

	
	Print/Copy speed
	min. 25 ppm A4
	

	
	Print technology
	Laser
	

	
	First page out
	max. 7 sec from Ready Mode (A4)
	

	
	Print/Copy resolution
	min. 1200x1200 dpi (Print) / 600x600 dpi (Copy)
	

	
	Monthly duty cycle
	min. 25000 pages
	

	
	Interfaces
	Ethernet; 802.11 b/g WiFi (Wi-Fi Direct Printing support), Hi-speed USB 2.0, USB 2.0 host
	

	
	Memory
	min. 256 MB
	

	
	Print languages
	PCL6, PostScript, PDF
	

	
	Media handling
	min. 150 sheet output Tray, 250 sheet input Tray, ADF 30 sheet
	

	
	Duplex Printing
	Automatic
	

	
	Digital sending
	Scan to USB, email and network folders
	

	
	Accessories
	Additional cartridge for min. 7000 pages; USB Cable
	

	
	Warranty
	2 Years official warranty by Manufacturer. Time and type of warranty must be checked on the official website of manufacturer.
	

	
	Supported Operating Systems
	To be compatible with: Windows 10; Windows 8.1 (including Windows 8.1 Update); Windows 8; Windows 7; Windows 7 SP1; Windows Vista SP2; Mac OS X v10.7.5 to Mac OS X v10.10
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