ANNEX  – Technical specification for event management services
This annex outlines the technical specifications required for the provision of event management services in the framework of the Council of Europe Project on Strengthening the Institutional Capacity of the Supreme Court of Justice of the Republic of Moldova (BH9244).
Accommodation
The general requirements for the accommodation services are as follows:
· Single standard room with Internet access in the room and with breakfast;
· Late Check in/Check out subject to availability;
· Flexible cancellation policy. 
Transportation
· The driver must hold a category driver's license for transportation of more than 8 passengers (in case a transportation vehicle of more than 8 persons is proposed);
· Preferred travel by Minivan/Sprinter (representative category for 15 participants).
Event management services:
· Proven experience in organizing similar events (e.g., study visits, conferences);
· Minimum of 3 years in event management or logistics coordination;
· Proficiency in English; knowledge of Estonian or Finnish is an asset.
Infoports and interpretation equipment 
1. Interpretation system requirements:
· the system must support interpretation in multiple languages simultaneously (minimum languages supported: at least 2);
· clear and reliable audio: the headphones should provide crystal-clear sound, ensuring that participants receive accurate translations without any interruptions or audio distortions;
· interpreter mobility: wireless, portable equipment is required because interpreters will move with the group.
· microphones should have high sensitivity and noise-cancelling capabilities to pick up speech clearly in various environments;
· the interpretation equipment should be advanced digital or infrared transmission technology to maintain a stable, uninterrupted audio connection;
· the system should be capable of covering an area of (up to 100 m²) without signal loss or interference;
· the system must have built-in redundancy or fail-safes to prevent any downtime during the event.
2. Headphones for Participants
· headphones must deliver crystal-clear sound with a standard frequency response of (20 Hz to 20 kHz);
· they must ensure participants receive accurate translations without interruptions, audio distortions, or latency issues;
· individual volume control for each headphone set to accommodate different user preferences;
· headphones should be comfortable for prolonged use, with adjustable headbands and cushioned ear pads;
· the design should be robust and suitable for use in different environments.
3. Microphones for Interpreters
· microphones must be highly sensitive, with a directional or noise-cancelling design to capture speech accurately, even in noisy environments;
· wireless range must cover at least (specify range, e.g., 100 meters) to accommodate group movement;
· microphones should have simple, intuitive controls with indicators for battery life and connection status.

