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Overview

❑What is HELP?

❑ HELP courses 

❑ HELP courses for Universities

❑ HELP courses as self-learning
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STANDARD setting

MONITORING COOPERATION
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https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjY_IrxuangAhURjqQKHU26Bo4QjRx6BAgBEAU&url=https%3A%2F%2Fwww.unian.info%2Fsociety%2F10352400-ukraine-preparing-statement-to-echr-over-russia-s-seizure-of-ukrainian-navymen.html&psig=AOvVaw1N8gWBnSDOfkcurlVNRIf9&ust=1549623053124291


HELP’s main goal
HELP (current/future)professionals apply Int’l /European 

(CoE + EU) human rights standards in their daily work, 
mainly by training 

European Convention on Human Rights,  
(Revised) ESC, CoE Conventions 

EU Charter of Fdtal. Rigths and EU Law

http://www.coe.int/HELP


1. HELP Network: Justice Training Institutions / Bar Councils 

2. Free online courses (average 10-hour online e-learning; self-paced)

3. HR training methodology

HELP main elements

https://www.coe.int/en/web/help/help-network
http://help.elearning.ext.coe.int/
http://www.coe.int/en/web/help/help-training-methodology


2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

1534 1879 3541 5191 6614 9462
18071

24800

36000

66000

90000

105000

128000
Total number of users of the 

HELP e-learning Platform
(June every year)
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Geographical distribution of HELP platform users
- figures until June 15, 2023 -



HELP Platform
N.of users July 2023

HELP in EU: +56,000! 
HELP in WB and TK: +7,700 and +20,000
Eastern Partnership: +11,000
HELP in South Mediterranean: +3,000
HELP in Central Asia: +630

Ranking by HELP users 
1Türkiye 20768
2Italy 11644
3France 10381
4Ukraine 8629
5Spain 8240
6Greece 4453
7Romania 2749
8United Kingdom 2344
9Georgia 2040

10Poland 1848
11Serbia 1745
12Cyprus 1737
13Moldova 1735
14Belgium 1724
15North Macedonia 1631
16Mexico 1602
17Czech Republic 1585
18Albania 1493
19Morocco 1476
20Armenia 1437
21Portugal 1428
22Bosnia and Herzegovina 1427

23Germany 1306
24Azerbaijan 1292
25Ireland 1080
26Tunisia 1069
27Bulgaria 978
28Netherlands 940
29Croatia 925
30Lithuania 826



Access free HELP online courses 
and get your statement of accomplishment

HELP e-learning platform: help.elearning.ext.coe.int

HELP Platform first time 
(register or log in)

http://help.elearning.ext.coe.int/


HELP Courses: links to Int’l/Council of Europe Conventions/EU law 

BUDAPEST Convention 
on Cybercrime of the 
Council of Europe

CONVENTION 108+ 
of the Council of 
Europe & EU GDPR

(10 hour online learning)(12 hour online learning)

CoE Conventions on 
Int’l Cooperation 

on Criminal matters

(11 hour online learning)



HELP Courses – links to Int’l/Council of Europe Conventions 
but also EU law and case-law of the European Court of Human Rights & CJEU

CoE (Instanbul) Convention on 
Prevention and Combatting 
violence against Women and 
Domestic Violence

European Social 
Charter of the CoE

CoE (Warsaw) Convention 

on Action against Trafficking 

in Human Beings



HELP courses

http://help.elearning.ext.coe.int/course/view.php?id=812
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Basic HELP courses for (law) students



HELP (5-hr online course!) 
Jointly w. Execution Department & ECtHR Registry lawyers

+25,000
users!

http://www.coe.int/HELP


HELP Course

1. The ESC and the European 
Committee on Social Rights (ECSR)

2. Characteristics of the ESC

3. Interpretation of the ESC

4. Rights in the ESC

5. Monitoring of the ESC

6. Impact on National Law

7. Knowledge check

(1 hour online learning)

Developed jointly with the European Social 
Charter Secretariat

http://help.elearning.ext.coe.int/


Interplay between the ECHR and the EU Charte
on Fundamental Rigths

1. Introduction

2. Introduction to Human Rights
Protection in Europe

3. Protection of Human Rights within
the Council of Europe and the
European Union

4. Interplay

5. Practical Implications



HELP course on Interplay between the ECHR and the EU Charter



HELP course on Interplay between the ECHR and the EU Charter



HELP course on Interplay between the ECHR and the EU Charter



HELP course on Labour Rights

Modules:

1. Introduction + NEW ESC module
2. Right to work & employment relationship
3. Working time & rest periods
4. Fair remuneration and protection of wages
5. Termination of employment
6. Equality and non-discrimination
7. Occupational safety & health
8. Collective rights
9. NEW Trafficking for the purpose of labour

exploitation

Developed jointly with the Council of Europe 
Secretariats of the European Social Charter, 

the Convention on Action against Trafficking 
in Human Beings and the Registry of the 

European Court of Human Rights

https://help.elearning.ext.coe.int/
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6 Modules:

1) Introduction 

2) Rights Related to Couples

3) Relationship between Children and their 
Parents and Other Relatives

4) International Child Abduction

5) Children’s Rights: Key Challenges

sexual abuse; children in digital era)

6) Private life & family life

HELP course on 
Family Law and Human Rights



HELP courses – Rule of Law

http://help.elearning.ext.coe.int/


Procedural Safeguards in Criminal Proceedings 
and Victims’ RightsCONTENT - Modules:

1. Introduction, legal framework and key concepts

2. General Aspects of a Fair Trial.

3. Specific Rights/Procedural Safeguards I – The Presumption of Innocence.

4. Specific Rights/Proc.Safeguards II - Right to
Information; to Remain Silent; to Legal Aid; to
Interpretation and Translation; Access to a
Lawyer.

5. Specific Rights/Proc. Safeguards III - Right to
Examine Witnesses; to be present at Trial; to
Appeal; to an Effective Remedy.

6. Victims’ Rights. (8 hour online learning)



Course
Module 1: Introduction and key 
principles
Module 2: 
• Types of speech protected under Article 10 ECHR
• Privacy and defamation 

Module 3: Media regulation
• FoE online 
• FoE and elections 
• Protection of sources 
• Information received in confidence 

Module 4: Political financing
• Access to information
• FoE and protest 
• FoE and administration of justice
• FoE in the workplace
• FoE and religion

(9 hour online learning)

Developed jointly with the 
Information Society Department

http://help.elearning.ext.coe.int/


30

HELP courses for (IT / Law) students

(10 hour online learning)



Council of Europe HELP course on on
Cybercrime & E-Evidence:

Developed jointly with the CoE Cybercrime Division of the Council of Europe

Cybercrime and e-evidence:  
How to reconcile obligations of 
governments  to protect effectively 
against crime and to protect 
fundamental rights?  (“Protecting you 
and your rights in cyberspace”)

1. Introduction to computers, network and 
cybercrime

2. Introduction to the Budapest Convention 
(BC) on Cybercrime 

3. Substantive provisions of the BC
4. Electronic evidence and procedural 

provisions BC
5. International cooperation provisions
6. Cybeecrime in practice and human rights
7. The 2nd Protocol on enhanced cooperation

on cybercrime and electronic evidence

(10 hour online learning)



Data Protection and Privacy Rights:

Basic knowledge:

• Legal framework
• Key concepts
• Key principles

Thematic modules:

• Data Protection and Privacy Rights (DP/PR) -
health data

• DP/PR and media 
• DP/PR and e-communications & marketing
• DP/PR and new technologies
• DP/PR in the workplace

Enforcement:
• Administrative, criminal and civil remedies 
• International data flows
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HELP online free courses on 
Migration/Asylum/IDP
developed with UNHCR & OSRSG 

df

REFUGEE AND MIGRANT CHILDREN 
(10 hour online learning)

6 hour online learning

7 hour online learning

NEW MODULES:

• LGBTI PERSONS IN THE ASYLUM 
PROCEDURE

• TRANSITION TO ADULTHOOD 
AND FAMILY-BASED CARE
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Migration/Asylum/IDP
w. UNHCR & OSRSG

3-hour online learning each
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HELP courses for Business/MBA/other students



HELP Course
1. Overview of Business and HR

States’ obligations to promote respect of HR & 

Companies’ responsibilities

Overview of international consensus and standards

2. Preventing Harm – State Duties to     
Protect and Prevent

The ECHR & the ECtHR

State and business nexus – commercial activities 

Consistency and policy coherence

3. Preventing Harm – Business 
Responsibility to Respect

Responsibility to protect & consideration of risks to 

people

HR-respecting culture & due diligence

Grievance mechanisms & provision of remedies

4. Defending Rights & Remedy Harm
Importance of effective remedies

Different legal regimes & mechanisms

The vital role of the State

(6 hour online learning)

http://help.elearning.ext.coe.int/


HELP Course

1. Key concepts
Definitions and legal regimes for the protection of the ENV

2. The human rights-based approach 
to environmental protection
General overview and legal background
Substantive, participatory and procedural HR

3. Green human rights in regional 
HR systems
Overview of regional human rights systems

The European, Inter-American and African systems 

4. Environmental degradation and 
corporate accountability
The impact of corporate activities on the environment

Understanding Corporate Environmental Accountability in regional 

and national litigation vs. Corporate Social Responsibility

(6 hour online learning)

http://help.elearning.ext.coe.int/
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HELP courses for medicine/health students



(5 hour online learning) (5 hour online learning)

(6 hour online learning)



Joint collaboration with CoE
Children’s Rights Division

HELP courses – CHILDREN’s RIGHTS

Synergies    

1-2 hour e-learning
• Protection of children from 

sexual exploitation & abuse| 
Lanzarote Convention

• Rights of the child in the 
digital environment

10 hour online learning

9 hour online learning



10-15 hour online learning

3 hour online learning

1-2 hour online learning

11 hour online learning
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Int’l Coop. on Criminal Matters Course

1. Introduction

2. Extradition and Surrender

3. Mutual Legal Assistance

4. Transfer of sentenced persons

5. Transfer of Proceedings, 
International Validity of Criminal 
Judgments, and Supervision of 
Offenders

6. Seizure and Confiscation of 
Proceeds of Crime

Developed jointly with the Council of Europe Criminal Law 
Cooperation Unit, Mutual Legal Assistance Unit, Penological 
Cooperation, Medicrime and Trafficking of Organs and the 

Registry of the European Court of Human Rights

11 hour online learning

https://help.elearning.ext.coe.int/


1. Admissibility criteria

2. Alternative measures to detention

3. Alternatives to Immigration Detention

4. Anti-discrimination

5. Asylum and Human Rights

6. Key human rights principles in biomedicine 

7. Business and human rights

8. Child-friendly Justice 

9. Children Rights – Key challenges

10. Combatting Trafficking in Human Beings

11. CPT Standards 

12. Cybercrime and Electronic Evidence

13. Data Protection and Privacy Rights

14. Ethics for judges, prosecutors and lawyers

15. Family Law and human rights

16. Fight against Racism, Xenophobia, Homophobia 
and Transphobia

17. Freedom of Expression

18. Hate crime and Hate speech

19. Human Rights in Sports 

20. Human Rights in the Armed Forces

21. Internal Displacement

22. Interplay between the ECHR and the EU Charter 
of Fundamental Rights

23. Introduction to the ECHR and ECtHR

24. Introduction to the European Social Charter

25. Int’l Cooperation in Criminal Matters

26. Introduction to Corruption Prevention

27. Judicial Reasoning and Human Rights

28. Labour Rights as Human Rights

29. LGBTI persons in the Asylum Procedure

30. Managing foreign national prisoners/EuroPris

31. Pharmaceutical crime and the MEDICRIME Convention

32. Pre-trial Investigation and the ECHR

33. Procedural safeguards in criminal proceedings and victims’ 
rights 

34. Prohibition of Ill-treatment 

35. Property Rights

36. Protection and Safety of Journalists

37. Radicalisation Prevention 

38. Refugee and Migrant Children 

39. Rights of Persons with Disabilities 

40. Right to Liberty and Security (Art 5 ECHR)

41. Right to Respect for Private and Family Life 

42. Right to the Integrity of the Person (Bioethics)

43. The Environment and Human Rights 

44. Transitional Justice and Human Rights

45. Transition of Migrant and Refugee Children to Adulthood

46. Violence Against Women and Domestic Violence

47. Violence Against Women and Domestic Violence for Law 
Enforcement

48. Women’s Access to Justice



Catalogue of HELP Courses 
Course introductory videos

Course name Version Language Video
Alternatives to Immigration Detention 2020 English https://vimeo.com/604021451

Short version: https://vimeo.com/604026886
Asylum and the ECHR 2019 English https://vimeo.com/390994334
Business & HR Promo Video 2021 English Full Version: https://vimeo.com/manage/videos/656692865

Short Version: https://vimeo.com/656676256

Data Protection and Privacy Rights 2019 English Short version: https://vimeo.com/400924603
The Environment & HR Promo Video 2021 English Full Version: https://vimeo.com/656690906

Short version: https://vimeo.com/manage/videos/656692865

ECtHR and the Environment and Human Rights 2020 English https://vimeo.com/452499902

ECtHR and the Environment and Human Rights 2020 French https://vimeo.com/452499825

Family Law and Human Rights 2018 English No subtitles: https://vimeo.com/407596263
With subtitles: https://vimeo.com/407596263

Foreign National Prisoners 2019 English https://vimeo.com/548507834
Freedom of Expression 2020 English https://vimeo.com/432781608
Gathering and Use of Evidence in Counter-Terrorism 
Cases

2018 English No subtitles: https://vimeo.com/407609126
With subtitles: https://vimeo.com/407624822

HELP Programme Introduction video n/a English https://vimeo.com/313763976
HELP in Universities Promo Video 2021 English https://vimeo.com/657882955
Human Rights in Sport English Full version: https://vimeo.com/402872215
International Cooperation in Criminal Matters 2021 English https://vimeo.com/569314794
Introduction to ECHR 2020 English https://vimeo.com/402253615
Judicial Ethics 2021 English https://vimeo.com/540560904
Labour rights as human rights 2018 English https://vimeo.com/337968819
Procedural Safeguards in Criminal Proceedings and 
Victims' Rights

2019 English No subtitles: https://vimeo.com/407649717
With subtitles: https://vimeo.com/407666391

Protection of Journalists 2020 English https://vimeo.com/439282606
Rights of Persons with Disabilities 2018 English https://youtu.be/HT02DKD4Wck
Violence Against Women 2019 English https://vimeo.com/421574662
Violence Against Women 2020 French https://vimeo.com/435062086

HELP Courses introductory videos

https://vimeo.com/604021451
https://vimeo.com/604026886
https://vimeo.com/390994334
https://vimeo.com/manage/videos/656692865
https://vimeo.com/656676256
https://vimeo.com/400924603
https://vimeo.com/656690906
https://vimeo.com/656690906
https://vimeo.com/452499902
https://vimeo.com/452499825
https://vimeo.com/407596263
https://vimeo.com/407596263
https://vimeo.com/548507834
https://vimeo.com/432781608
https://vimeo.com/407609126
https://vimeo.com/407624822
https://vimeo.com/313763976
https://vimeo.com/657882955
https://vimeo.com/402872215
https://vimeo.com/569314794
https://vimeo.com/402253615
https://vimeo.com/540560904
https://vimeo.com/337968819
https://vimeo.com/407649717
https://vimeo.com/407666391
https://vimeo.com/439282606
https://youtu.be/HT02DKD4Wck
https://vimeo.com/421574662
https://vimeo.com/435062086
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❑ Artificial Intelligence

❑ International Humanitarian Law and HR

❑ Crash course on EU Temporary Protection        
Directive (under HELP asylum/migration e-Desks)

❑ Data protection in judicial publications

❑ ECHR Knowledge-sharing platform

❑ Mental health – linked to HELP course on Bioethics

COURSES under preparation:

❑ Quality of Justice: the work of CEPEJ



Online course duration is 6-12 hrs
More if reviewing links

Self-learning Tutored course
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HELP Online courses: Self-learning

OR NATIONAL ADAPTATION!

Int’l + European standards w information on nat’l laws + case law)

MODEL COURSE:  International + European standards



HELP in Universities/Academia – HOW?

- Council of Europe Committee of Ministers 
Rec(2019)5 on the European Convention on Human 
Rights (ECHR) system in university education and 
professional training 

- No formalities! 

- Self-learning: HELP courses to complement university 
programmes 

- Exceptionally: Dedicated pages for Unis/law schools if YOU are HELP 
certified tutor

Watch this video: 
https://vimeo.com/657882955

CM/Rec (2019)5 on the system of the European Convention on Human Rights
CM/Rec (2019)5 on the system of the European Convention on Human Rights
https://vimeo.com/657882955
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Updated COURSES

12138

7603

8508

6675

9537

8802

5314

4483 4580
4235 3991

3223
3611

1188 1376 1584
1332 1535

1293
866 765

294
678

1163

30%

16% 16%

24%

14%

17%

24%

19%

17%

7%

17%

36%
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10%
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20%

25%

30%

35%

40%
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6000

8000

10000

12000

14000

Violence
against

Women and
Domestic
Violence

Access to
Justice for

Women

Asylum and
Human Rights

Bioethics (Key
Human Rights
principles in
Biomedicine)

Data
Protection &

Privacy Rights

Business &
Human Rights

Refugee &
Migrant
Children

Family Law
and Human

Rights

Freedom of
Expression

Combatting
Trafficking in

Human
Beings

Labour Rights
and Human

Rights

Ethics for
Judges,

Prosecutors
and Lawyers

Top 12 most enrolled courses - Council of Europe HELP 
end of June 2023

Enrolled by end of June 2023 (self-learning) Certificates by end of June 2023 (self-learning) Success %
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GLASGOW LIVERPOOL

Which Universities?

INSTITUTE OF INT’L RELATIONS 
KYIV TARAS SHEVCHENKO 

BELGRADE WEST UNIV. TIMISOARA KHARKHIV NAT’L UNI OF 
INTERNAL AFFAIRS

WHAT ABOUT YOUR UNIVERSITY?

SCIENCES PO-REIMS

Djemal Bjedic Uni of Mostar MOLDOVA State University



Cooperation with 
ELSA Germany

▪ Dedicated HELP Platform 
space

▪ Marketing kit

▪ HELP presentations
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HELP Online courses: Self-learning

✓ Free
✓ Available to anyone with an account at HELP e-platform
✓ Learning when and as much as users want/have the time
✓ Statement of accomplishment useful for student/Uni 

Professor!



Head of Justice and HR Training Division: Eva.PASTRANA@coe.int
Deputy HELP HoU–EaP: Ana-Maria.TELBIS@coe.int
HELP main assistant: Stephanie.DENTON@coe.int

HELP in the EU: Oana.GIRLESCU@coe.int
CoE-EU project Rule of Law and Fundamental Rights: Giulia.LO-PRESTI@coe.int

HELP in the EU assistants: Konstantinos.VRATSIDAS@coe.int; Ferial.BELGUCHI@coe.int
HELP e-learning officer: Daniela.BALESTRA@coe.int

HELP in Western Balkans: Jasminka.PERUNICIC-ALLEN@coe.int; Irena.KOTARSKA@coe.int
HELP in Türkiye: To be determined

HELP in Ukraine/migration: Olga.KOSTENKO@coe.int; Volodymyr.BORIAK@coe.int; 
Galyna.SMIRNOVA@coe.int

HELP in Armenia: Artem.HAKOBYAN@coe.int
HELP in Morocco: Malika.SMAALI@coe.int

HELP in Tunisia: Narjes.TIRA@coe.int, Imene.KHALIFA@coe.int; Safa.CHERNI@coe.int
HELP in Central Asia - Universities: Krystyna.KHOKHLOVA@coe.int

HELP 
Good training for good judgments!

@CoEHumanRights @CoE_RuleofLaw         

CoEHELP

mailto:Eva.PASTRANA@coe.int
mailto:Ana-Maria.TELBIS@coe.int
mailto:Stephanie.DENTON@coe.int
mailto:Oana.GIRLESCU@coe.int
mailto:Giulia.LO-PRESTI@coe.int
mailto:Konstantinos.VRATSIDAS@coe.int
mailto:Ferial.BELGUCHI@coe.int
mailto:Daniela.BALESTRA@coe.int
mailto:Jasminka.PERUNICIC-ALLEN@coe.int
mailto:Irena.KOTARSKA@coe.int
mailto:Olga.KOSTENKO@coe.int
mailto:Volodymyr.BORIAK@coe.int
mailto:Galyna.SMIRNOVA@coe.int
mailto:Artem.HAKOBYAN@coe.int
mailto:Malika.SMAALI@coe.int
mailto:Narjes.TIRA@coe.int
mailto:Imene.KHALIFA@coe.int
mailto:Safa.CHERNI@coe.int
mailto:Krystyna.KHOKHLOVA@coe.int
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