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Occasion: Spanish ambitious reform effort:

draft laws on
Digital,
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Procedural
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JUDICIAL ORGANISATION IN A DIGITAL CONTEXT

prerequisites for and consequences of
the digital transformation of justice

«Study» as opportunity to learn,
think and discuss



Learning:

List of questions

agreed with MoJ — online questionnaire

l Fall 2021

national experts recommended by CEPEJ focal points

20 replies from 18 countries: Cyprus, Austria, Ireland,
Switzerland, North Macedonia (2 times), Slovakia (2 times), ECN ante-
Luxembourg, Germany, Monaco, Bosnia and Herzegovina, litteram

yeden, NOrwa d d [udlrlid ne Netheriana




- Which measures can be put in place to avoid the widening of the digital gap in order to guarantee an equal access to justice
to all while aiming towards “digital by default” procedures? Which physical spaces can serve this purpose and how are they
organised?

Physical spaces

Where they are located and which is their source of funding
Who is staffing them and which services are offered

How they are organized

Other measures: phone lines




Physical spaces — locations and funding source

GEORGIA: Justice houses Mol

ITALY: Uffici di prossimita Local governments / E

Ad-hoc offices FRANCE: Points Justice  Local governments Depaxtmental Councils for Access to Law
Maisons de la Justice e du Droit

THE NETHERLANDS: Juridisch Loket Mol

PORTUGAL: Juizos de proximidade C Former court locations

N




Physical spaces — and services GEORGIA: Justice houses

o Primary legal aid
NETHERLANDS: Juridisch Loket

ays

Provision of
certificates

FRANCE: Points Justice
and Maisons de la justice e du droi

Assistance with electronic
communication
(intermediation)

,

SPAIN: Oficinas de Justicia \ ITALY: Uffici di prossimita

PORTUGAL: Juizos de proximidade
AUSTRIA: Service centres

Remote participation

Access to registers and :
IRELAND: witnhess rooms to court cases

contact with registrars



Physical spaces — organisation

Démonstration de la borne Contact Visio Justice u
Y B

FRANCE: Points de Justice

IRELAND: witness rooms
Chairs, desk with VC +
two cameras showing all
the space around, so
that the judge can check
that there is nobody else
not authorised in the
room.

AUSTRIA: Justiz Service centers




Other measures — phone lines

NETHERLANDS: Juridisch Loket

PORTUGAL: Juizos de proximidade

AUSTRIA: Justiz Service centres

AUSTRIA: Justiz online portal phone line

ENGLAND and WALES: Courts and Tribunals Service Centres




Thank you for your attention!
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