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Overview

What is HELP? 

HELP courses 

HELP courses for Universities:
complementing Uni programmes

HELP courses as self-learning
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https://www.coe.int/echr


HELP’s main goal
HELP legal professionals* apply European human rights 

standards in their daily work, mainly by training 

* and other current/future professionals

European Convention on Human Rights,  
(Revised) ESC, CoE Conventions 

EU Charter of Fdtal. Rigths and EU Law

http://www.coe.int/HELP
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Impact of 
COVID-19 
Pandemic

HELP Network: National Judicial Schools 
& Bar Councils– EJTN-CCBE-FRA
↗ demand

HELP e-COURSES    
& PLATFORM 

↗ Users



Free online courses 

Log in
HELP Platform first time 
(register or log in)

http://help.elearning.ext.coe.int/


2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

1534 1879 3541 5191 6614 9462

18071
24800

36000

66000
Total number of users of the 

HELP e-learning platform 
(June every year)

now: 77,000



HELP e-learning 
Platform users 

(June 2020)

• HELP in EU: +33,000
• HELP in WB and TK: +9,200 
• Eastern Partnership: +8,100
• HELP in Russia: +3,700
South Mediterranean: 880 (750 MO & TU)

(Latin)America: +2,700 (MEX +870)

TOP COUNTRY USERS
1 FRANCE 10 426
2 TURKEY 5 322
3 SPAIN 5 228
4 UKRAINE 4 069
5 ITALY 3 942
6 RUSSIA 3 716
7 UK 3 060
8 GREECE 2 875
9 ROMANIA 1 674

10 GEORGIA 1 236
11 BELGIUM 1 056
12 POLAND 1 025
13 ALBANIA 999
14 SERBIA 991
15 AZERBAIJAN 909
16 MOLDOVA 874
17 BOSNIA AND HERZEGOVINA 858
18 NORTH MACEDONIA 717
19 LITHUANIA 692
20 ARMENIA 659
21 PORTUGAL 634
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Users from W.Balkans from 3,100 to +5,000 
61% increase (!)



Updated 
version –
published 

March 2020

+4,500
users!

5+ hours of learning 



3 substantive modules



HELP courses

Admissibility criteria 
(ECtHR)

+ 4,500 
participants!

http://help.elearning.ext.coe.int/course/view.php?id=812


- RADICALISATION PREVENTION
- EVIDENCE IN C-TERRORISM CASES 

UPDATED COURSE ACCESS TO JUSTICE FOR 
WOMEN 

CPT STANDARDS FAMILY LAW - PROCEDURAL SAFEGUARDS IN 
CRIMINAL PROCEEDINGS

- VICTIMS RIGHTS



HELP courses for 2020

Judicial Ethics 
(February 2021)

Business and HR 
(March 2021)

Environment and Human Rights
(February 2021)



HELP in Universities

Council of Europe Committee of Ministers 
Recommendation CM/Rec (2019)5 on the system of 

the European Convention on Human Rights in 
university education and professional training

- No formalities! 
- Self-learning: HELP courses to complement 

university programmes 

- Exceptionally: Dedicated pages for unis/law schools

BASIS?

HOW?

https://search.coe.int/cm/Pages/result_details.aspx?Reference=CM/Rec(2019)5
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Which Universities?

YOUR 
UNIVERSITY?...



Procedural Safeguards in Criminal Proceedings 
and Victims’ RightsCONTENT:

• European Convention on Human Rights/ ECHR - EU Charter 
of Fundamental Rights

• European instruments: Council of Europe Conventions /    
EU Roadmap Directives

• European Courts case-law: 
ECtHR/CJEU

• Fdtal. procedural rights of accused 
and suspected persons in criminal 
proceedings

• Rights of victims of crime



Ex.HELP course –interplay European legal systems

22



Ex.HELP course –objectives & 
interplay European legal systems
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European Convention on Human Rights                      European Charter of Fundamental Rights
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Introduction to the ECHR 
and the ECtHR 



Click on the picture for 
quick access to online course

HELP online course



HELP course on Violence against women (VAW) 
and domestic violence (DV)

1. Understanding VAW and DV
2. Int’l and European Legal Framework
3. Overcoming barriers to Justice / A2J
4. Criminal Justice Response I –

Investigation and pre-trial
5. Criminal Justice Response II – Trial 

and sentencing
6. Civil Justice  Response
7. Alternative Dispute Resolution



Course VAW and DV OBJECTIVES
• Knowledge

• European legal system of 
protection

• Case law (ECtHR)

• Skills & attitudes: applicable in 
your daily work 

• Human rights based approach
• Victim centred interviewing
• Gendered understanding of 

violence



HELP course on Access to 
Justice for Women

Modules:

1. Introduction to the concept of access to justice
2. International and European legal framework
3. Discrimination on the grounds of sex and gender
4. Avoiding gender stereotyping
5. Practical guidance to improve women’s access to justice
6. Gender sensitive approach to the practice of law



HELP course on Family Law

Modules:
1. Introduction
2. Rights related to Couples

3. Relationship between Children and their Parents 
and Other Relatives 

4. International Child Abduction
5. Children’s Rights: Key Challenges

• Sexual Abuse
• Children in the digital environment



Family Law - Module 2: Rights related to couples

Rights stemming 
from the 

relationship

Pensions
Social benefits

Spousal 
maintenance

Succession



Module 3: Relationship between Children and 
their Parents and Other Relatives 





Course ‘Labour Rights as Human Rights’

http://help.ppa.coe.int/course/view.php?id=812


Course ‘Labour Rights as Human 
Rights’

I. Introduction –historical background/ key concepts

http://help.ppa.coe.int/course/view.php?id=812


Course ‘Labour Rights as Human Rights’

Case law of ECtHR, CJEU & ECSR 

http://help.ppa.coe.int/course/view.php?id=812


Example of Module
Module 

• Learning objectives
• Introductory considerations
• Working hours, night work, 

public holidays, etc
• Knowledge check 



Examples of case law
Course ‘Labour Rights as Human Rights’

http://help.ppa.coe.int/course/view.php?id=812


39

Migration/Asylum-related HELP 
online courses

ASYLUM REFUGEE AND MIGRANT CHILDREN

CPT STANDARDS (COMMITTEE OF THE 
PREVENTION OF TORTURE)

Module: Migration Detention Centres
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Curso - ej. de pantallazos y preguntas

http://help.elearning.ext.coe.int/


HELP online course on Refugee 
and Migrant Children 
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1. Introduction to legal framework (RMC rights)

2. Child-friendly procedures (the best interests of the 
child assessment; identification of children; access to 
information; reception conditions; appointment of a 
guardian; legal representation; access to asylum and 
migration procedures; (forced) return of children)

3. Alternatives to detention (legal framework; 
alternatives to child immigration detention; safeguards 
and standards)

4. Family reunification (importance; int’l and European 
standards; application of the principles to RMC)

5. Social rights and integration  (adequate standards of 
living; education; safe work; health; integration and 
durable solution)

6. Guardianship (legal framework; timing and 
appointment of a guardian; monitoring and complaints; 
volunteer and professional guardians; guardians and 
legal representatives; principles for guardians)

7. Age assessment (legal framework; the benefit of the 
doubt; non-invasive and holistic age assessment 
procedures; legal remedies)

Developed jointly with the Office of  SGSR 
of the Council of Europe on Migration and 
Refugees, Tomáš Boček

To be launched in Greece, Italy, Spain, 
Turkey and UK

HELP online course on 
Refugee and Migrant Children 
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Online courses duration is 8-12 hrs
+ if reviewing links

Self-learning Tutored course

By HELP tutor appointed by 
national/European training 
institution: 3 hrs per 2 weeks 
over 2-4 months
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HELP Online courses: Self-learning

 Free
 Available to anyone with an account at HELP e-platform
 Learning when and as much as users want/have the time
 Statement of accomplishment 
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HELP Online courses: Self-learning

OR NATIONAL ADAPTATION!
Int’l + European standards w information on nat’l laws + case law)

Criterios de admisibilidad 
ante el TEDH

MODEL COURSE:  International + European standards

Admissibility 
criteria (ECtHR) Business and HR



WHAT: 
36 courses on 
Human Rights
+250 national 

versions

For WHOM:
Justice professionals 

+/- 20,000 tutored courses
+ 76,000 users online



Thank you very much for your attention!

HELP Head of Unit: Eva.PASTRANA@coe.int
Deputy HoU–EaP/Universities: Ana.MEDARSKA-LAZOVA@coe.int

HELP assistant: Stephanie.DENTON@coe.int
HELP in the EU: Ana-Maria.TELBIS@coe.int

HELP in Russia: Natalia.BEREBENYA@coe.int
HELP in Western Balkans: Valentina.BOZ@coe.int

HELP in Turkey: Muhamed-Taha.BUYUKTAVSAN@coe.int
HELP in Morocco: Malika.SMAALI@coe.int
HELP in Tunisia: Imene.KHALIFA@coe.int

HELP Radicalisation Prevention: Eva.MASSA-ARRANZ@coe.int
HELP Business and Human Rights / Migration: Douglas.MAXWELL@coe.int

HELP 
Good training for good judgments

Join us in Facebook, Twitter: 

CoEHELP
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